k . 
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Health Cost Threat 
To Employers 

Women and Pensions 

The Workers' Comp Mess 



IhtKxiucing a new 
breed of Biindog. 



Her© comes Mack Ultra- Lin&r* 
IV^ a lor more Bulldog. Anci a 
whate lol more than Just another 
truck 

[I s Ihe cotx^er 

conoepi rwnglneered 

from th-e roofline io the 

rcxitl Aerodynaml- 

caUy elBcient Licht- 

weight, yet incr&dlbty 

Strang, inoompardbly spaaous 

Inside And mvoluUonaiy 

Uiroughout 

A SOTolutioiicii7 
CabOTOf Design 

ThB deek. rugged MCEd-Gte"'* 
cob debes nist arsd corrosion It 




seal^ out noise and weather If's 
eosy to mpair. And an exclusive 
structural coge provides unlqiie 
driver pf orection 

Inside, ll's smooth. 
comlortable and quiet 
And a tmly productive 
environment. 

' 'The human engineering 
l5 Obvious. The windshield 
is distortion tre© The 
two-spoke, soft-leel wheel 
tilts and lelescopes. All 
instruments and controls 
orre TMC positioned lor 
Ideal vlsiblilty and reach 

The patented new shifier in 





Ihe Ultro-Liner model a bneaJc- 
thfough in '"breakowor^" design. 

The envlronmenjal sirstem 
combines healing, defrosting, air 
clnrulotlon and optional air con- 
ditioning into one, hJghly eUlclent 
unit 

Trim levels nmge from, (unc- 
tloridl all the way \q the ultimate 
in luxury 

Add up all the 
Etandofd lealure& 
oixJ youVe gol a 
COE that sots new 
standards for the 
jnd'LiEtry 

fiest ofAart'sGot 
Balo^iced Design 

mira-Liner is built according to 
Mack's Bat^ncBd Design concept 
With proven Mack components 
working together lor the greatest 
etticiency 

You can choose Mack Econo- 
dyne*' engines. You can choose 
OUT new T-200 series tronsmis- 
slom Or if you prefer, you can 
choose Irom a selection ot popu- 
lar components from other 
manuJacturer^ 

Buili o Mack Tmdt*^ 

Those ore proud words And 
no matter tiow you look at It 
Lntra-Liner tias been buUt to 
pnDduce And to keep on pro- 
ducing, mile olter mile 

Mack Ultra -Liner Storting to- 
■ :-Ty. every other cobover on the 
id wUl hove to ploy catch up. 



Mack 

rftifCKS 



I Ui Tim CmpMB 



YTbat America Deeds is less biOloaul izu3^ 




than a bmT^atd, lr's;i mmvr nf Lirgt'ni c oncern, 

^^iriT Ki su'p up mil k llfi^v Ikst mm r>4ilf Cijnf>iit^ 
IhUning^ li ^hi them nt'u n; i iht^ r*e!ii.*r\'L' 
piwc-rJijf i;ht*lrpu}j>k* iimj cyminuR' oisily. dme- 

tt> iniTtfaik.' dikif nq' ariiJ : ■ . . Liitrss. It also pm 
^ides mtfthods for mciJi'iiUriiig f l^suUs llir 

m 



lb lind out moreahHiiu tht'^I>dleCamcgie 
MfUiagemeniSeniliiar aiid hr m It cjn c|ujL kl> get 

y^ik w h ipy f >f our <|uii;.i: fe:iding hex >kki titiit 

Jii-a (800) 2 Jl-5800 Jn'lL-.w.tuU (800) 392-2424. 

Of write diru'Cilv to ihi* addresis bcbw. 
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< Tools of the trade 
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Somettiing has 
become as indispensable In business 
loilay as pocket calculators and guos of 
coCtee It's the Business lo Business 
\bllow Pages, 

It tiEiianizes. cate^ortzes and Indexes 
many of tne supplies and services people 
in business need to knom It s elflclent, 



availabre in 27 major markets am} specify 
cally targeted to a select au(J(ence 

T^tat means IT m adveiise in this booh 
you'll reach ^mim wtio's looking for 
dictating machines not diaper services. 

Pick up the Business to Business ^fellow 
Pages today. Rememder the right too! ca^i 
make the lob easiei. 



Business to Business Yellow Pages 



Driveability you can't beat 
with a stick. 



it : 



Let's tBca it Ttisre are a Jot mare productfvf! things for a 
truck driver to do than work a cfutoh peda^ and sHck shift 
Things like staying alen, keepir^g both 
hands on the whe&l. and his mind on 
busfness An AKiSOn Automal^ 
I transmfs^on make^ it posslbFe 

because it eliminates the ledlum of 
constant dutching and shifting. A 
^^^^ d river thai isn't tirad and irritated from 
^^^^ balilir^ the stick all day <s more likaty to 
do a batter job for your oompany 

An Ailisoo AufomaHc can also reduce drtver training lime 
because there's no shifi iever or clutch to n^aster. Whai s 
more. It makes sure a driver ts always in tt>e rtghr gear and 
RPM ranges for good fuel economy 

fn fact, past ar^d current lesis show lha( in mosi ca&es 
trucks equipped wilh Allison Automalid^ provide luel 
economy equal to. and often better lhan. identicai 



Ifucks With manual Transmissions. 

That coutd add up to good savings, especrally Jf 
you operaie in hilly areas or congesied cities. Plus 
Allison Automatics work for yoy by opiimlzlng 
performance. 

They atso keep your trucks work ing bnger because th^y 
help reduce downtime . Allison AutomatfcB but eliminate 
ihe driveline damage caused by consiant manual shiNing. 
And because there s no clutch, there are no clutch repair or 
rapiacemeni costs. 

So grva up the slick fof good and get better drkveabi)*^ 
from your fleet wish lough, dependable Airison Aulomallcs, 
On hand now for im mediate deli ve ry . 

For more information, see your local truck deater or DDA 
distributor, or wriie Delroit Diesel Allison. Division of General 



MolOrs P O. Bo?( 81. Birmingham. Ml 48012 

The AlliBon Rutomitiia 
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BY JAMES J. KIIPATRICK 



The Power Te Destroy 



TbLFi STOHY UFB^ ffMiD formiildehyde immJaddfE, 
knowTJ III the mikkwrfi, Uie inslallent, Lh4e bunt^u- 
crmqy and the izqurts as IJFFI, is a melanchcily^ story, 
but it IS ako in^LructiVe. It ittls ils gometliinj^ of the 
abuB^ of power &nd of ihv tm^m{ucncm of Huth 
abuKje, sind st fcoathea uis that for eom+i wrongs then? 
Ifi no effective remi^d^^ What has hA[»|jcined IB timt a 
nice Itule busineisi hns been nriuiilly deatroj^ed, and 
th*?rE- probably eo way to put it batk together 

Formuldehyd^ k among the mmx nearly imivirKal 
of all cbtimtcfl] cfsmpoumk. It appears in «very ct*ll of 
the human body. It was first tniLTiufacrtiirfd commer- 
^iA]|y aboyt W^. Aecording uii tesdmony before a 
Emm Bubcommittcc \mi ytE^^ an 
estimBtDd i.J millioQ Americfl.n 
workt^Ki in 45,fH)0 different ptantg 
are invc^lved in makitig products 
con lain in^ fo nualdehydli. Tiie 
chain leal k "eatHSntfel^* ta 17 m^- 
jor industriea ueid "important" to 
70 &t}tera, Forfnttldchydt^ turm up 
In dj&ififectKntBp pre&fsrvtttiv&fl, 
toothpaste, i^thampoo, plywood, 
dMperies, eiicarctle ^moke und 
permanent pre&B frtbrica. 

Forty-0(id yeaoi ago nn enter- 
prising Goraian invtntjed a pro- 
ceu for turning formaldehyde 
reirin into foum. The foajn provtnj 
U> have ESMllent insulating prop- 
erties, and it h^d this advantage: 
ft could be H prayed i^tti^Ely into the 
{^xtcrior walk of old ht^iuaeR. 
There it hardens. Properly in- 
fltall^^ UFFI ia a good pr^rfuct. ^^^^^^^^ 
BL'tweon I97S, when the foum 
fought in th^ UnitiKi St^tj^ti. 
and when the IndilE^trji' coifapaed^ up estimtited 
300,000 home# wer^j Lr^fated with I'FFr 

Toward thi? end of LSI7fi, the C<inRum<jr Produrrl 
S&f^ty Comtntsitioh beg^n Inoking intu UFFI. It mea- 
sured fornmld^hyde levels In l.lfil UFFI hiime^ and 
dt>tprmin*id ihul nim jmsm itfter ini»tB]laUoii an ftVer- 
Bgi? level of .Ofl partfi per uiilliaf] e^ould be ^kp^ted 
In itenon-UFFI hoinet^^ lev^l of .U^cauld be expeCL- 
^A. Tb^ cromnstei^kin begun inv^ifltigating mrioun. com- 
plainljg uf ^dvcui^ r^ctinna aft^r tlFFI had bn^n 
metdled. 

Wink this was going on, the Cherntcal Induatiy 
ln»titiil# for TfiXHinliigy vrwi cjundneUng ita own 
studies nf formaldehyde. ]n a key ^xperiiTient^ ^0 
mta were Htjbjecti?iJ to an average csposure of 
ppiTi formsildf^liyili^ for six ho urn ^ drty, fivv ilay^ a 
week. Thii Eivuirage ilaily high waa a nri^ar-lelhal 32.4 
ppm. Bee4kU!S€! ratj» breathe only through their rio^, 
rt waB liard]>' >§urpri6jng thit over a two-year period 
]0!3 of rati* dovisioiMHl nasai ^rcinoman, 

Othiir fciderat agencioH, ni!jtrib]y the Pood (uid Drtlj^ 
AdminiatmLioTi anrl the Occupatignal l^ety iind 
Health AdrrMniAtnulon. Imd Mmx ntt oiune for alarm 
in UPPl or liny other Formaldehyde prtxlui^L But th(i 




There is no feasible way 
to sue the government 
for its bad {udgment. 



mmmisEtiun dramatitidly rtwe to the oecasion. In No- 
vendier, 19S<>, it i^ued a widely publii^r?>erd prfeHs 
reieaa*? w^^rniiig that UFFj L^arried a risk of causing 
cancer. In April, \^^2, acting under the Consumer 
Product Safety Act nkthur thEtn tJfce Federal Hamd- 
nuH Subi^iiuicaa Ad, the conimi&iiiQn votoid 4 tfs 1 to 
ban UFFI altagether^ not only in J-K^mE^e but alsu In 
^chfjolfl. 

In the wake of thu f^tal priaan rdeaEe, the induaLry 
went down the tubes. The number &f UFFI manufai?- 
tnrerfi dnqiipcd from IS to 3, and the number of 
iivRiaJlere fmm IMQ to about 200, Many of these 
enterpri&ea ifeere mom-and-pop alfidrB. Smn!ii of 
tbem took bankruptcy. 

Th(? parpen I dehydc^ Institute 
and otbef plaintlffa brQUghl hujI 
in thffi federal courts. L^at ApriJ 7, 
aimoat a y€Br to the day after the 
ban wa£ priimutgated, the Fifth 
U.a. CirCLlil C^iurt of Appeab 
funded down il ynanini<ius daci^ 
eion in lliH mfttttr. Tht^ mm and 
subBlantne wm th^t the commia- 
eion had goofed, k had not tnar- 
ahftletJ the "substantial evidt^nte" 
retiuired by law frir such an or- 
der. Some of itfi evidence^ indeed^ 
waB "w<trth e:iartly nothingr" To 
jujstify It* ruk i^mbradng Mhools 
there was no aupporltnif divide nt^e 
a t aU . 

On judidal scrutlnyp it ap- 
pti^red Ihtit mmh of the evidence 
n-lriting tQ trrtliinL effeetft WflJi 
itis.-ToSy aneiMkuL It was the kind 
^^^^^^^^ n{ yvidtiH'u OR wbtch Chanticlcor 
^^^^^^^^^^ relied: When he crowed in the 
morning, Lht liun c4iine up. There 
little to link UFFI with roughe and wheeling in 
a provsible caum^ind-eCfecrL rt'i;4tifmf^hip, Th^^ evi- 
den«!e of thi!; 103 nitss wi£^ In pers|jei^Lj%'e, not inippes- 
si^e: it overshadowed by better itudie^ of hu- 
man eubjecE*, notably ^itudie* of 1.106 marticiiuw and 
mare than 4,i500 farmaidehyde workers , nunc of 
whoEB showed unoj^uiiJ cancer mormlity. On prote- 
rJuml gnmrnte, the ctmrt hetd that the i^omn^tasion 
e}iould hAvc proceeded, if at jill. undnr tho Ha^nrdo^s 
SubtLanc^ Act. This would have ^ven the indusatry 
an i>ppafiunitj' to challenge the rule In an sd^orpary 
proceedings where the evidence could liave been thor^ 

IK Bkinv, the court found i^njit the commisfibn 
on eveo' ^iigRificallt point, imd the i^mrX vacntid 
the ijtin ugalnM IJFPL But be^itae a f the attenikiLt 
publki^^ the owners of UPPI homes hav^ fl^^en their 
property devalutNt The buiilnefl^ h bt^Jly up. Theri^ is 
no ftiiniblt wsiy to unp the gov^mjiient for the had 
iudgmL^i iif it^ ftgenc)\ Ti ■ ' to the story, tn 
p&riphrase John 9JarfihfdL 'l only th^^ ptiwer 

tax, but also the power to regui^ttp involvca the 
power to detitfoj'. Ctl 



THE BUSINESS OF CREATING MONEY (READING TIME1 7 MiNtfTES) 



How to create your own 
economic boom no matter where 
the economyk heading 



1 HIS IS NO TIME for diplonmtie nicetjefs: It simply may be 
unwise to comunimate a major fmancml deal without consulting 
General Electric Credit Corporation. 

Ym are likely to dis<:over a different and perhaps a way 
of doing biusijiess— whether you art? in FORTUNFTe 500 or a^re to 
it. Many have. 

The examples beJow are but a few of the financial packages 
GECC CTeaE4f:d last year for the needs of ihousaiidi* of corpora- 
tions. We tailor -make each package from a vast Htorehouse of 
financial optionsn We wiU create a new option on demand and can 
often tell a company what Its needs are! 

Read on, ask us questionE. 



An abftorbmg: short ttowy 

about ScoH Paper's 
relationsKip with GECC 

Inctr^asingly^ new huAini^ o^mes 
fnim clkfnt£ vvhu fv^l weve treated 
attractive Qrianddt packages for 
tbeni in the paNt. 

WUh Scott^s perm fusion , we 
thaught jM^K miS!fif liJ^e I^j hum' 
fi fm'k ai the umli'Tjjftmingti of 

GECC that mcreoj^d Ihe effi^ 
dmcy of ihe poptr mmpanys 

Thtf Tirst ifdn^artirjD waji for a, 
ooK^^^rRtioii plant in MiiinO that 
ustd wood iMjps asils primary' fuel to 



and i^ec trinity for Si^e tt> ath^fL^. 
GKCC roc^ommended fimadng th& 
fadtjty with a stnucture lik« a fever- 

httKit- sti?p}5 were mpfoy^ for 
the $91 million project" 

1,GECC inv*!Siiti^fi $47 million 

iScparjit^ [eMw dflfering^ of 
$7 miiikm b lung- term ta% 
exempt bondi^ md S37 mil- 
lion in long- term taxuble 
debt wer^ arranged hy a 
mujor iiivisatTiH^nt blinker. 

GECC waft tl^en awnnfel i^i seootHi 
pmx* of buH^nes^ Thbi trannsttion, 
in MoirLe, was n leveraged Itama^ 




Om GKC PROJEa LED TO ANOT>t94 WITH SCOTT PAPfR. We helped 
Scoff fi nance a c p^nercrticin en^r^y plant fo prdduc? ife-Din nnti el#c* 
tiicrty from burnin»g 1^0 &fi chips ur\^ coal baler, w« dcivf^ncd a Iwer- 
leoi^ fa r Scott'^ Rb«r fBCydUng plani Togdlh^f, I he two Fhnanciial 
packages conshit^lencDnimiitnenf of a^fOkimaf*ty $W million. 



finandng of a fiber recycling plant 
that prcwt?^5f3es waate fjspcjr into |iulp 
for Scott paper product a— much 
nsore oihL effidtnt than produdng 
the sanie products from timber 

The basi€ stepsh in the second 
GECC UrtQiicial package weresmiilar 
to the first, witJi GECC cuntrilTuting 
SK? miliion in equity imd Itiv^a^ 
lease debt hmig raised tiirongh jjub- 
litM^^^^!rin^ 

GECC*fi wiirk on the i^oiid tmn^* 
action look a mere 2H doy^ (ct cfim- 
plett^. Tw*^ rcdHoos why GIECC is 
able CO movt fa^t is thiil wc have 
*o many options at our di^pa!;iil 
and arc not tivcrly rej^ulaicd when 
w« i»e tbcriL 



No pbu pie-iri-lfi€r-fiky 
t&lk: GECC ft $30 million line 
of credit to Ewt^m MUk for 
two mo^ajnetta cheese plaiits 

Ollhand, yoy wouidii'i think heulthy 
<'«>ws wijulil ^\VQ the largf^L dair^V 
ccKjptrilive in the NiirtheASt h ^n- 
outi financial lieadache. Bui fcjtsieirii 
has to niajket all of the ntilk thdr 

li l}eg£in whtn the lhiw^ of Eaj^t^rn 
Milk did what healthy do In 
-^priiiK F>nd summer: giv^j birth t.o 
en] vets. Nature and siiehDol boarcis 
added to the pain by doin^ what 
ihm'n^ ^uppofied to do. 

liwkitiott by 2ij%^normaL The 
school boanh lef the Mda ouf 
fnr I'acffHrm—the law, Reauft- 
millf demand ptiit^f^^ 

DtHp<itidn|; ol pun)lu8 milk was costing 
I he dairy mtltirjns a yeitr. rt^uiririg 
addituinal ctmtributiuns fruni its 
'J .5 EM) member farms. The farm^ 
underfttnndably bn Iked -and mim- 
btrf^hifi iM'i^siii det: lining ^^hen Beis*" 
em got tbe briglit klca of conviirting 
milk into mc^Kzarelb. They p^^i"^ 
chiised two ciieiase platitbL 

TIm! plHntj^ howfFver, ne*}d»^ ^ 
expanded and L-£|uipmimt ne^Avd 
modcrnizatii}rs. Ciipii iit was shorL 
Hsirik?^ wiTE" di'Iayini; at lion un E^' 
utt^i^ rvfiumL winter GHt:C. 




yim. hiep in the Eastern Milk trans- 
action: We aent a (k»uic-hnimt of tiuj 

They Jim ^iedalists in every nEspect of 

pnnt^pec^s for EpfiUjrn'fl i'iit!«4e planl^ 
^erc ^od and thnt Eatdiirri Muld 
pcatly inipfcjve iLH borrowTng powej" 

hillijig and improving it* o^Ueetion 
PTotpdure 

We rE'E-uftiiiit'ndfd fl tiampMt^^rij^t?d 
rre^vableii proip"am for thiMLiiry. We 
thc^ provided thmn with Induktial 
ftevmue B<>nd guiirflnlets of $6.5 
iniliiun. And l»er.'iiuB8 believtsl thi? 
ft^turo did look so bright w{? tended 
Ksistem a tntal line wf rTtiiit of ' 
n\Hlir*n fm tnort? expjjiiMion. Hetitt- 

i^c?cf m ihe Nortfuwtt 
dmnce» are ,yow'i.'f en/'oyed a 
/jK^fj pip iTiOW with /fW? ni>a/ 
fjlf}2iarf*lh fnwt Easfmi milii 
ptt>iluctii. And a* a reauUr 
co(}perafire, cowti ami i-alDe^ 

Sour coTidomintum majket 
10 ^bitade as GECC linctncel 
one of the largest can version 
projeciA in CalifbiTiua hiatoEy 

Whai Dur compiitora in the rml 
*^^tc market cifLm confer & riaky 
nf doinp hupfinesfi, GHCC thinks 

TliQ differenci' hetwe€"n lib is* 
iiluiitraiLtl ill tile SlidtKr Gn^ 



^tyCIC WITH liAILIC, co-i^F 
<kk^ry mebtA 100% Nhat itm^ 
larcNa. When lurpliki mMli 
thr«at«nDd th# Finofi<ial 

iri-g choiitc pbiili to diij|»ii- of 
Thu mAk GfCC pMf lognther a 
fcrvrKial padcogit — wh«ii th^ 
bcrrtlLi way I d fwt— iSol hod 

f l|« («^rf^ mooing. 



coindoininiuro project we rettj-ntly 
fimiiitt!d b Siiii Bryno, Culifnrmii. 
Skill^^r Credt Company facijd t wo 
seemingly i n s u r r) u n t a b 1 f 

One, end lofin mon*?y in Galifornia 
hod all bul drifid up. 'lU^o, niQSl 
ii!nd«;ni wtfr^ nut (if liio conversion 
Hnancui^ niurkL't t^ecauM af kg^^ 
^Its cmt^i Iw the firfct problem, 

Undi^mAycd— you will luive a hard 
linie worktug; Tor GECC if you ¥vcr 
are— we backed Shelter Creek 
because we helievtd it to be a 
ihouiid project thai would bear QriiL 

With our temmitment, Shelter 
(Yeek Company wii» ftbki ui :iecnjr« ^ 
nuinidpal tai eiempt IxFnd kftue and 



Erovide arut kmyi^ with attractive 
>w inierest rate end loan money, 
OSCC {!reated two loaiis Lntalling 
S38 million for the projeei, Large by 
ftny standard, i!ven in the best of 

tijM9. 

Shellt^r Cri?ek Cutiipany got iU 
Ixmd isj5ut ftnandnj? and m was able 
to compete very favorably with 
wighhoritig conikmidiiin^ became 
it^ buycfs touki ^ibtain bekiw - market 
mortgBgHiK 

Four olher big de&U that 
demonstriite v^^hy GECC is one 
of America 'a l&rg«&t d iv« r«ijiecl 
financial tervtceA eompaiuei 

Some iiigldi^tii. For dc-tjiik on ihw 
and oilier financial patkages ar- 
rangied by GECX^i mail cfxipon. 
» # • 

Three steel dral% $315 nuXUciEi. A 

mrjjtjr AmtrititQ sleel t:onvpany 
dfcided that lea^in^. ur runted by 
(iKCr\ pro^iderl the lits^t En^f^iing 
terms for il^ long-term asf^eFt^t 
* • * 

Cable TV m miUion. GECC 
wrote the first tax oriented lew 
finaniing iti the induitijy 

Fajnouii rctikil diiain^ £oO miUJofi. A 
floaling rat^ Umn ses^ured by 
counts reretvahle, inventories^ and 
ri^al eaUite ^ruaninteffd n leading fur^ 
niture retailer this litie of credit 
m m -m 

Ciminierdal re^ e^ie ^h^w tier 
S3I million^ When a b^iilding is 
mumi but rtiquiriis* e^teowve reno- 
valioti, we^ ure nol reluctjtnt icj pro- 
vicfe hnaiicing, even in unfavtHfuble 
economis: tim^^ 

To find mi bow we do se^ ihc 
^oupoQ. Or caU 800-243-2222. tu 
ConDec^ticui, call SOO-942-2222. 
Thuidit yoUi 



MArifiiei^ rv^Ppunin Opmrnsm 

^ HiPod Con»Mlciii«MS 

rd Ifli^ 14 Jufem^ fiMT abuul UhlCC's abdlty ^^nsnlr he tnmtn^ F^^w asfiil ri^ 

yniir BEiffirmfitiim kit dpftfrthnrLK ^ rirkbtlmnJ liJiaiiriJit jwirlDips. ycwa'w nrTan|Hl in tvosiI 
nil ml hfp nmf ihr ]1#CI rfTHBtcl ndiilkiq of Li ECCn "t^u^ TYmM^iih uu^ I^wne Mluq^ 




General 
Electric 
Credit 



Creating Money for Business 
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A PLEASURE TO RECEIVE 
AND SO EASY TO GIVE. 



The J deal soEution for alt 
your gift-giving needs rs Amaeift 
A] bu from Am way 1 

They "ne $i^h a pi easur e to 
receive because the recipients | 
sel^ therr own gifts. Aftd \ 
they're so easy to give because i 
you re not spend rng your t rme ^ 
shopping] 




Here's How The Amagitt 
Program Works. 

Amagift Albums are available 
in twelve price catefior ies, 
raiding from S9.99 b $100.00( 
per Album* This vanety grves 
you the f reedorn to choose the 
appropriately priced album for 
each person o^^ your list and 
puts you in control of vour grft- 
givrng budget Each album 
features rnore than _ 
40 desirable, 
name-brand 
grte. all nicely 
described and 
photograph&d 
in full'CoJor. 




r 



Amagrft Album recipteots 
simpfysfi]GCtthfifrg^fl, then 
maif an attached prot-psid cer- 
^ficale Id Amway, Every gift 
^s guaranteed to arrive as 
■ ordered . i n perfect cond ition . 

or a replacemertl is immedi' 
ately sent. 

To discover how con ven rent 
3n Amag^ft program can be for 
y04i, contact your local Amway 
distributor. II you rteed hefp in 
locating one. calE toll-free 
1 800 253 4463 (except in 
Hawau and Alaska,, write from 
there). Michrgan residents dial 
1 800 632 8723 Amway Corpo- 
ration. Ada. Michigan 49355. 




Get the Whole Story 




Why do 
100,000-mUe 
fUers choose 

United 
to Cleveland?, 



Mark McComiaok 
Ch a i rman , I ale ma t i nnal 



Mark fVlrfJormack 
S|Jor«% Proniotrr 




Mark McCormack 



jVtark McCormack 
F iTianrial Manaijer 



lark MeCorma 
ClubChAner 



^Their nonstop schedule 
fits my nonstop scheduled 



United has the most daily nonstops to Cleveland. 



Mark McComiitcka busine^^ kevp^ him traveliiv^ non- 
stop head of the intem^itionaj Manjigemtnt Croup 
In Clm^Und, he?^ ;i T V p^Lkager. sppns ppmwiur, 
fiiiafK'itil manager, dab owner and mon? 

Mark ne^ds an airline ached tile to fit hm busy schedule, 
And Uniied's it more daily nonstops Co Cl€vtiiy,nd 
than um cnher airline- 

And we f;ive you more than great schedules. Now 
^Jniled has a new First Class section with wide, roomy 
and room 1o Jrtretch out. Our mjeslgned & wch 



s^mmg is i^re ca:im,&irtabte too. with moris le^^tn 
tet ween sacs. 

Ail that plus Linl ted's extras, lik« Hound-trip 
advanci^ check-in. advance ^t ^elecuon, Mikagfr 
Hu^ and great low fanes, 
make it the be^it deaJ going. 

So tiall yvuT Tr^vd Af^t 
or United Aiid 
nun^top schedule fit^ yoyr 
non^tcip scheduk 



Fly the friendly skies of United 

Call Lbikil ur ^□iirlmi'd A^^ot. 



Quality people pixxluce quality work. 




intsfNationilBank 

□F IMAHYIARIQ^ 

The bank muth kncuving. 

Mmkwi FtnC ' J^fijknl h«a¥t SfvvfB 

Gfraw WaihinitTon E^othi] Hcadoudrte^: I Bank StTcct, GatttiCT?by.ni. Jwlmiaml iOttTT. lOl-fWO-^Wai 
Wad^uifet^ Oflfkc ljit¥mfftin™l Oiih BiiLktijit Suiit 520, 3800 K Scr«t N.W, WiAblApD4^ D C 202-659-5970. 



Natioii's Business 



WASHINGTON LETTER 



WASHINGTON-BASED BUSINESS GROUPS press- 
g for CDOPfi rest FBI nt on goygrnnient 
sp^Ddlng grow incraaglngly concernad 
gjaout vacuufflS in pow6r cgntflrs eruolal to 
•innins the budget -cut battle- Preald«nt 
J^oagan doesn't plaii to r&v&al second-term 
l^Qt&ntions until late sumrasr. But fiscal 
conservatives in Congress And business 
^oamtmity worry tMt ha risks lania-duck 
R^ge at tlEiici when strong statement of 
pi9S4 caodldaoy would eobanot 61s Isader- 
Bhlp role on budget polioy. 

^ SECOND FOIlITICAL PBOBLEM is cantered 
icL Senate, where M&jorlty Leader Howard 
Baker has announced retirement » and 
there's extensive Jockeying to replace 
him. In addition, 18 OOF Senators 
Ij lll be UP for re*ej^gctj^an^ jeact y^bTj^ 
fintj many of them re ma in unoertciln about 
]30lltical safety of aggressive stance on 
>Poad spending roduotions. Overall result 
lack of cohesion among jnajorlty party 
U Seriate at time whan orucial fiscal 
volley d^oislons ^re Still to be made. 

IF REPUBLICAN POLITICAL SXSATEGISTS 
^ht public on oho Ice of an opponent in 
984 pt-asidential race^ they'd be aport* 
Qfi Walter Hondald buttons. With the 
onuer Vice President and Ohio Sen, John 
SletiD the Demooratio f ront- runners p Re- 
Publ loans see Honda le as most vulne ruble, 
given his Carter adtainistretlon beck- 
ground, long identification with Kei^nedy- 
O^Nelll wing of party* Glenn comes on 
m^r& centrlat (Compared with Honda Is 
^d is uneneumbered by close ties to any 

the various party factions* His 
BohiBveicents as pioneer astronaut are. 
course « major plus. 

^ GOVERNMENT CONTRACIORS Should be aware 
^f U*S. Supreme CoiiPt decision limitine 
SS EOtqI Ace sunt ing Off tee accesa to cost 



roGordSi Court held In BowBher v» Heroli 
ft Coifipany that GAD auditors can review 
direct lEmiufa^sturlna costs of product 
sold tg government under negotiated 
oontract, but not Indirect qr allocated 
C[:3 9t3 of RftD, promotion^ marketing and 
administration. Merck lawyers who won 
case say decision has far-reaching 
iQplications for every company that now 
sells goods to the government or hopes 
to in future* 

► SIMPLIFIED TAX SVSTEH continues to be 

a favorite topic of elected officials and 
economists, but action is unlikely until 
present turmoil over budget abates^. 
Key aamlDl St ration and eongre^sloiial 
decision makers on fiscal policy are too 
Involved in current crisis to begin what 
would be long-term consideration of fun- 
damental changes in way government eol* 
loots from taxpayers. 

ADHINISTHATIOH PROPOSAL for tajc sIieh 
pi if teat Ion would probably be soroe farm 
of oonaufflption tax^ replacing Income tax 
in whole or p&rt* Idee is to encourage 
savings and investments by shielding 
them from taxes, raise revenues by tax- 
ing spend ing« Morgan Guaranty Trust 
of New York points out in analysis of 
cortsuiQption-tax isoncept tliat nation ha^ 
already taken steps in that direction, 
via tBAs and Keogii plans « Funds depos» 
Ited In them can be deducted from luscome. 
Subject to ceilings set by law. 

► C0NTR0?ER5¥ OVER FEDERAL LAW allowing 
bigger trucks on major highways prompts 
trucking industry to oonsider major 
campajEn to get its story aoross to the 
public . V»J. Adducip president of Motor 
Vehicle Manufacturers Association, 

says industry hasn^t responded adequately 
to "scare taotlcs* of critioSp and 'if 



ATI ON S RVi^l^K^S * JUMi? im^ 



WASHIHGTGN LETTER 



we don't get diir isessage aersss, thi 
future Qt QMT industry as ve know it 
i^ould be In JeopoTdy.** 

IF SEN- JOHSa TOWEH [K-T^rO decfi^ea 
not to seek new term, that could lead ta 
pQlitioal Plash betTteep two of Fr^sl* 
deat Reafiaa's key pglitiQal allies, 
JaiQes A* Bakar IIIp one of top White 
House aid^es» ajid Rep* Fhil Granim (R-tex*) 
ffligiit oppose aaeh other for GOP no mix- 
tion to replaEie lower. Rumors persist on 
Capitol Hill that To«r is oonHidering 
retirement after 22 years ^ (He was first 
elected, in major upset, to fill seat of 
liyndon Johnson when LB J became Vloe Pres- 
ident.) Baker la oi^^mber of Reagan inner 
oircle* All-out support frots ^rajMtp tbeu 
a Democrat! vas important faotor in Pres- 
ident's taajor fiscal victorias In Con- 
gress in 1901, Reageii wauld be mUlkely 
to take 5id#s in a Baker-0 ram contest* 

► POFULATIOS REFERENCE BUREAU warns 
a^lBSt complaceJ^oy about world grawtb 
pro bl ems on basis of 'nruch-he raided 
fertility aeclljaes*" The Washington- 
based research organization says the 
drop la limited sonte develo|iiDg 
countries, but death rates are also 
falling, and " the great popu^latlon aurge 
that beasB after World War II is continue 
lug, ^ Of particular (joncern, bureau says, 
is increase '1© those countries and re- 
gions that E^ait leasi provide for th«ir 
bur£eoniDg populaiiens*" 

► BUMBSR OF PEOPIiE in more developed 
countries i5 expected to grow to 1*2 bil- 
lion from present 1.1 billion by end of 
ceaturyp while total population of le^s 
developed nations Is projected. to rgaoh 
6p4 billloo, eomparad with prasfint 5i5 
b_llllon> For example « population of six 
northern European countries will, over 
thi^ period p Increase from present B2 
million to 84 million, while population 
of 17 East African countries will rise 

f roiB 146 mill Ion to 349 mi llion* 

^ AMERICAS FARM lURSAU FEOZJIATIOH has 
s^rvfid notloe on Congress and administra^ 
tioti that it will make all-out fight 
a gall) St any aove to rapaal law raising 
eatate-ta^ exemptlori from 19B1 level 



S1T5,00Q to $600,000 In 1987. One of 
ntany ta:^ increase proposals on Capitol 
Hlll.-gMl^ for holding gjcemptlon at 
1983 level of 8275,000, Robert B- Delano p 
farp bureau presid&nt* propalses to "pull 
out all the Stops" In opposing rollback 
of law providing "life«glving asoistance 
to faJUlly farms and aioall huainesses, 
which were being eaten to death by estate 
taxes Federation alao opposes moves to 
change tax cut sat for July 1 and ta* in- 
dexing to take effect In 

EMPLOyERS CAN OBTAIN copies of Field 
Qpe rat ions Manual that spells out 
enforcement mI l ci es _Qnd_pro c e dura s t o 
be follqjfdd by_in^pectors from the 
Qccy^ational Safety and Health Adulnla-- 
rrft 1 1 on when on their rounds. Ci^ples will 
be available shortly, at 128 each, frotn 
Superintendi^nt of Documents. Govern^ 
cient Printing Offic&, Washington ^ DiC# 

► REMEHBEH ALL THAT TALK a few years ago 
about oi 1-rlch f ore Igners buying up 
vast amounts of U>S# farm and timber 
lands? Purchases now stand at 13.5 mil- 
lion acras, just over 1 percent of total* 
Fifty-five percent of those holdings are 
forest lands* Three quarters of owner B 
are in Canada « the United Kingdom » Hong 
Kongp Wast Qennany and the Netherlands 
AntlllaSi. largest holdings in any one 
stete ire 2.6 million acres in Ualne 
owned by three big foreign timber compa- 
nies* Foreign owners are required to re^ 
port holdings under Agricultural Foreign 
Investnietit Olscloaure Act of 1978 » passed 
In response to congressional concern 
about reports of ma salve purchase^ by 
interests abroad i 

► ONE MORE POLITICAL NOTE: Political 
strati3gy out weighed historical omena 
whan the Dafflo&rats chose Saci Francisco 
for their 19i4 ccnvantion^ the jnectlng 
will attract great attention to the 
party in the nation'^ loost populous 
at at a* But th# two president iai candi- 
dates nominated in that city, Democrat 
Jamas Cox in 1920 and Republican Barry 
Ccldwatar In 19S4p suffered crushing 
defeats by barren Harding and Lyndon 
Johnson p respectively* 



XB^OX 



ntroducing the 
XBTCxEdge. 

And what it means 
toyour business. 



Evm biisinesis, large or small, 
can Lts€ an edgt. 

To a Ifli^ corponidon. it can 
FTiean ilie differcnoe between a sma!] 

To the $ml\ bm ness, it could 
tneati ticu stayiiiig imiall. 

Arid in the jungle calkd the bu^- 
™ world, the feiiix edge can n^ate 
thediffenen^x. 

Fi nit uf atl wheti yixi bu>' sonic- 
fliing ihathastur name m ii, you're 
buyii^ the absduie btsl then: is. And 
tliat goes for tfie Xera 2830 desklcp 
copier thai delivers ff^^mwc^ 

€ri^. dear expo*. H * , 

^ Right up to I ~\ 

pers(^ ct>m- 
Puierwith new 






^Iwarc timt can dramaticaliy sim- 
plify ymt w?>rk!ciad vv1tlll:3^Lltdranl^lti* 
^lly of fail ng ytKir budget. Ai]d the 
Xerat a power! u] waal pnxjcssor 
lhat could be the bts^i deasitm a 
paper-] nteEisivCLuimpany could irabc. 
I Of ootir^ there aRTEheXePox 
"fcniorywritjers, dceiiDnic t)pc- 
^^flrtters with a dazzlir^ array of fca- 
and with meinori^s lhat can be 
^^H^graded to grow as y^n giDw. 



Wfiidi brings us to another edge. 
You can get all these office piodycts^ 
from the same company, 

Soyoudon"! ^fe=j^, 
haw to sht^p all wer Ep/iSn<" 
tiTwn, dealing with a 
lotdcoTTTpanics 
with a lot of differ- 
OTt ideas abtmi wdv- 
mniy rap? insibiliiies and scrviae. 

Ona' jtju Vc dedded Vfhnl Xi^RBt 
equjpmeni you lu'ed, another cdfee 
suddenly bmimesapparaii. It has to 
do with a subject do6e tocvtrj' bxm- 
nessii^rmKishearL 

Cost. 

Yaill discover that many Xhox 
pjDducis are at newly loiAtml prices, 
a movedcsign^ Eo fHjt to rest the 
no(K?n lhat js^iu can't 
afford Xetujt equipment. 

Buy ihcmincofntai- 
mikw\ and ytjull save 
tiven trioru. 

We also offer 
a variety of artiao 
rn* M vf^a proMigr tive fina^ n& 
arrangctnents. 

So If you v^m wMm to butid 
j^r office of the f u tiiifK ?^>mcii me i n 
the f uturt> you can affonj to stan it 
right now. 

TlTaill increase jour pRKlutlivity 
cariier than expected. And kwc ym 
with an edge !"?vcr yijur competition . 

Sci nc m' you have your >irra(H 
pmcliicts and armnged to pay f{x 
them. I A time for another Kmm 




edSP. Llniikc mim companies lhal 
nijght sliakc >^)ur hand and kiis you 
i2l xKjbye, we offer the Xeot people 
etlge. Safes represmtaiivcs vrfin 
undcRUind how businesses operate 
and can recommetid the right equip- 
rrumt to nKet your needs, Analy^sts 
and customer repimiriiaiives who 
prcwidcon-&L)ing supp<n and tmin- 
t»*^ing. And aservia^ofganization that 
spans the continent. 

So what dc^il 
all mean? 

Well the 
Xctipc edge can 
hdp you create;* 
store, copy, 
commuiijaite 
and u?gani/ir 
inlcMmatJon 
better than e^tT 
beftia*- 

And k^c ThfC Pefifeple Edgfi. 
you niOT: tiine to do Ehang you 
do b(SL 

Makemoncy 

Can eoo^ua^sasa, opmrtor m 

. .HAiiniliiuiuiliKiiLiijJ^iiiTiin^nlJlHlCjfin^ 

- - ^ 

™ . . ^ ^ _ 

A^l^bgi 

On SMr 
PSkmk. . Zip 




LETTERS 



Defending Walt 



Many of ihe [Maj] ^mmcot- 

mg tm iba articb "Behiiid the CajR- 
liEUgn A|raJnst WsiLt" [MjincliJ mis^ 

Efionoink: growth flJid efi^iroimientiLt 
qinLtity can, and must« ctNexist But en- 
rEtt^nm^^ntal laws and nffgulaEJi^rti can 
bcp imrf are, Lisijd block i^owth. 

Rtifisoo^ible people do not differ on 
fmaonable envinnirn^nial i^o&ls- Th« 
coiifli-i:t liriscs from overly compliruted 
govern my nt polkiiftt add repubdoii^ lu 
itphitfvu thme g^iiln. Although <?xEm- 
mifVT govemmenl; qonfttraiDtfl muld be 
lIlQdifif^d wiLhatit Itsm of environmeiilal 
quaiiiy. re^^i^mmeTidfi^ions for aueh 
chanjiea a[% too oftifn equated with at- 
tcrmpts lo dE!5^t^oy the €!nvir4}rimorjt. 

We are still witnessing the refltiuy- 
old d^^baie between pmif restive comer- 

fdtireres with etpnomtc i^rowth tiid 
foftiantk pFcsemtie>iii8.ia opposed 
any luif^ and to p^wth. 

Industrial environmentEiliBL& ^f^hnend- 
ly wish to proiecl tht- t-nviraEiinent 
thrdugh numag^^nt, meaning the ap- 
pJicstiEin of fyntems and technok^gy in 
the wtst* use cif reeoniT^. ttiteitor 
retiiry Jani£t$ Walt k a cotiiiervatkiD- 
i«t who BupporU that approach. He has 
never called for dumaghiir th^ envif^jn- 

S^rf fe;ff^inf Ediltir, Nation's Blbj- 

f!>n, D.a sums, ond Jilffwrfc ^^wr 
phonr numhtr. lAtttm addrEHs^d to 
the Editi>r mit be canmdemd for pub- 
limtion unk'm Iht mnter riequ^U 
otherMTi^iH, and iJiri/ ma^ Ac &nd 



mmL The ba*fc ar^^umejil m over beJ- 
ari(!e, which cannoi bu achievt^ by mis- 
LnJcin^ moj-e environmenULl regululion 
and priMfvalion with fen^ii^nmeritnl 
maoa^emii^nt and mnscT%iiticijL 

KOBEILT KnJvLASX 

Internfil3i;3iiBj Analytic 

Agsoetiition 
Washington, D£, 

Where credit ii due 

R*: "The Terrible Tangle in Banfc^ 
niptijy Liiw" [April]. 

The events that lead bo pefsonal 
bankmpU!)' do not happen oveniifi:htK 
but the decision to file u«imlly does. If 
bosin^^ wants to cut jt^ loHses — and. 
£s PnlEiciri Cturiin of the Anlerican 
Bankers As^socintJon says, "j^et hack t(t 
providing OMidit tj? pifople who vfure 
Able to get it pr^viouily'* — it tnuiL 
adopt a fo\ky qI recnnsvideraton find 
coOfperalion with its <iiii?li3nitJ**. 

LB. WfntiiKiSi 
Whitenitr Co]iBuJtj(knt& 
Fairfax, Vi, 

P«n^t tuijch that penaicin 

Be: ''Reform Federal Pension Sy^- 
iMmnT' [ Where I St&ndp April; sEm jmgm 
Td, ihm iftatae]. 

I am a retired LT.S. Nnvy y^Kimun und 
adacnantty oj^pgiirG mititary peni*ion re^ 
forni. Moat military petireeii fall fihtiit of 
the annua] jj^ni^ion dij^l by advfr 

catea of refcjrm. Th^ mvdiiin ri^tir^meiit 
ai^o of 39 !5i probably curruizt. However, 
during' 20 yeardn I wait*3r thtit acttve 
military peir^oiinel actually work i*D to 40 




Yes, we d« have J 

• corpprate rates 

• comfortabie accommrodation* in 
iiradoLB and sec^ie gtirroimdin^ 

• debcioti^f prepared fodds 

• For t ea e fv adjptis call toD-free: 
U,S.p l-BOO-221 7236; 



Canada, l-8O0-Z«7'7187. 

5»» 



fl1« ChMHC pr Cpmnw^B oTItw Unlled STita. 

MtifHl^ -cit biairtinuv, ltad« AAicKuiJbni. 
local and i1at« ct^mbeni, ind ^^nmlun 

OHAHHAN Q¥ THE HDAHD 

EdMwn D. noaa 

(IHDlfP Vrt^ PnE5IKrfT/C0tHyiUNICAnaHS 

Dr. Dwi Gran! 



DBVfsj K Roe 




ED TOR 
RgbfaM I* Crtt 

Htinf^ Arlrran 

SEHIOA EorroRS 

Dej Minh, Bam l^vftor, 

USQCWr^ EDfTOPH 

conrfWHjtiMQ EorrcHra 

C V, f^^ric^ J^rn^n J 4<i{iMbidL 

(HmniJirnEM ezht^ 



AfTT DrillEOTOfT 

Hiihl A gJiLinf, 

AmrT4MT ART CKHEirrOfl 

PHOTO PEWITIIINT 
FiTBrtCil Bcrttidrria, iibrwan 



l»RDDIJCnDN UAHAO£R 

Han>M Mllloii 

Lh EBiin WaniaW 



Aitanta mi) lQ3-i}-\*U 
Fli^hBhd Ojilld^f 

iy^b^m K Gcftihafi. "Mctiael McWc-* 

*^llw V irwn if , J<l*apf* Adiiuci 

UTTEitMAnmiAL ADVERTMINO HWAOEn 

El MrMMj :3fi«facil fiOHl 4li:>-'inR 

AHfOeiAre arti. AOvEMiwia HAnAOcn 



J. Mldrwai £^fwg 



LBBfBtf fl I. RHpST^ 
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Discover how 
to impiove your 
management talente 
andptofits. 



r 



"Executive Seminars in Soutk!'" is 
a lively 8-lapf prf n^ram dtsii^ned to ifive 
answers to probleiiLScmdai linmnag- 
ing a busi rwss. The tapes cover: 

1. HOWTO GET YOUK II.3EAS 
ACROSS 

2. MAKE im MOST OF YOLK 
TIME 

3. VDURWJLEASA DECISiDN 
MAKtO^ 

4. GlJinE TO RmHi 
P[:OinjL MAN,\GEMhT^' 

5. MASTERIN(i"l"HEAl<r 
OFDELEfiATIM] 

6-ORCiANlZINGYOUK 
PL\NSAN1) PLANNING 
VOLIR ORGANIZATION 

7. STRAJHilES OF MOVING 
AHEAD 

8. HOW TD LIVE WITH 
YOUR OWN SUCCESS 

No bonng lectures, 

9n each tn\}t'.. acli jrs ilrartia- 
tlzetm-tlTt-job situations tJiat, 
a« a niajiyyer, are alwsiys 
^3cinj? ycju. *{^e eiqjert com- 
rneniary analyzes the silua- 
*'ons and clerm lastrales tlie 
^tef prof] table sol uti ons. i 

, Learn where and when you 
choose, 'niet'tinvfiiiynct; <.4 cass<ette 
t«*pes. in a tuitipajcl binder, allows 
"Executive Seminars in Stjunel'* to work for 



How To Ge( Your 
Ideas Across 




Guide To Better People 

-Management 



Mastering The A 
of Delegating 




I 



Organizing Your Plans and 
Planning Your Organization 



you anywhere, my- 
rime-M the oHke. in 
your car or at home. 

Invest $95 in your- 
self and prpBt for a 
lifetime. Send loday 
ytair corniilete sel 
of 8 cassetiesl^ach 
*'Extx:utive Sernitms 
in S<>un<r tape is w 
less timji 45 minute 
king. Well even \iA yim 
try it for 15 days 
and il youVe tm\ satis(i«l, 
return it for a fuIJ refund. 

Rus. ym receive a stutfy 
guide with a written synop- 
sis of each tape, ideal for 
persf >Eml revjew* and group 
training sessioiis. 




strategies of Moving Ahead 



1 



How To Live With Your 

Own Success 





1 11 take you up on youi IS diy FREE TRIAL CftTER. 

S<ni[J rlit' 'Tjci'iitivt* SCTiiJitriirft ui juricl" ft iimf- tliHTTFUk^ily 
■^1 tsf 14^ J t an kim A ifw ^ Euil ritliirid. 

mUiimy Qyiia uMaiitcrCartt □Anwricim! 

Naiiie _ .UfM. 

O inipiny ^ 

Aikk«*^_. ^ , 

(■|i\ 



. tiqiif Atkxi Dtle 



7\V 



Nation's Eu5ini?ss Execubve Scminm OivlMfi 
W H Stnwi. N.W, WashinguHi DC 2O0fi2 

ijfllihrl^i iHkU h-Hlrii 1 rJ K itluf^fiiyf FHikJr^d-H idfcj ndtetiLt 




How you can tdl 



Thty're btjch IBM PerajnaJ Compti 
And they're the ?*amt^ Only difFt^rent. 

The system chat's (m the kk h ihe 
ideal solution for a person who wnts to 
be crtative, efficient and improfve his of 
her persona] pitductrvity. 
So is the other one. 
The system on the left incorpofiiteS: 
the quality, the reliabUity and the 
technological excellence that have made 
IBM a computer leader for iwer 30 yeai^ 
So does the otlier one. 
&> which IS which / uSimpIe, 
On the left is the IBM Personal 
CompuicT, starting with 64 KB of user 
memt Jiy (expsndabJe ro 640KBJ and 
rwooptbnal 554^' diskette dfi 
It can DLsily satisfy yoyr 
computing ni?^ds at the 
ofHce, at home or in sch 
1 4 ^^^^^^^..--^ With Cicpsmsion sl 
it gives you room roj^rifm'. 
(Mm can even make it function 
like the comparer shown on ihe nghi 
by adding an exfiansion unit that 
liouses one or two lO-miltion-charati^er 
fixtd disk drives.) 

This system can run mc»it of the 
same software and accept most of chf 
iame IBM hardwane ijs the computer 
the right. And its price/pcrfcsrmance 
is niuhing less thati rtmarkahk% 



two <1| 



The IftM IVraafial CimputtT 




which is which. 

m 

flP On the right is the IBM Perajnd 
CompurtT XT, starting with 128KB 
user memory (cxfwidable to 640KBK 
360KB diskette driwj^j a 
^tiindard 10-miJljoii<hiiracti:T 

disk drive ih^it'^ d/msaii} built in. 
For a businL-ssperson with 
l^vyuei^^hr data axjuia^menrs, the 
fxitkfS a lot c?f p wer, because ir 
stoR.- the Ua.s, figures, names 
numlx rs you need to know- 
(instead of going from diskette to 
^^kette^ you a\rt have tip to '>,0t)0 pagies of 
or up to 100,000 niimes iind ^iddr^sts 
^^nveniently stored in one pbttj 
Hi A nd by ^ddi ng ati expansion i t w i th 
^ ^^mm/ I()-mejjiibyte fixed di$k drh^^ 

^;eteven more high -volume 
f^I^cjty fr^jm the system. ^ 
^* can mn most of the sa/tie 
^ftware ;ind accept tnost of tlu- 

IBM hardware as the computer 
the left. And its price/performance 
nothing lt!ss thiin n^markable, 
. But for yuu to chixm\ there's a lot 
^"^t (or righr) to lc4rn alxiuc bnth 
^^^■^ber^ofthis 

JJ^^yraurhcjrizt'J IBM Ptrsonal G>iTiputer 
pttr, % Itarn v^ here, cull 8t)0'447-47UO, 
Alaska or Hawaii. 800-1-17-0890. 
Anil stt.' v^hich toLii for mixltim 
is right (or left) for y^M. 





TfaelBM K'rsoftaJ Computer XT 



year!i worth af boufft; All m atl T would 
Ray thaL the military' pcreon shouk! be 
fully ^mp^mi.^ by & grateful nation 
for 20 yeflr& of serpfce to hi* country, 
Dos L DrEL- 
Lubbm:k. Tex. 

A IHHb hiflfi For your friemJi 

in "BiittEi? Pkiii for BuifLini^ssi m Poli- 
tica: StAnd P™" [April], Rep. Newt 
Gingrich (R-Ca.) dtmaficte a gcjventJT^ent 
Lhut '"iwlpfl it5 fiippiJa" I diiJn't know 
th^ gio^pm nt hnil imy friei^uk or even 
bow €Tie hefriends a govern mefit. 

Cingndi prqnOiinH-'fH] inejti:!u?ahlp the 
gfivernmenliS failim^ to (timtrvt* the old 
Roman orpunlsbini? one's en«nuBa. 
Whfliever bemTfif of that QperatjQD? 

bl pralte oF converters 

. CSontritry to & neport to the March 
Outlook [^1s It Time To iiuik Catalytic 
CoRvertiTft?*'!, ealalyttc coiivert«r!i are 
making $ major ^ntributton m achiev- 
ing die natifsn^s cinvironmontjil goalE. 
Theite drrffrsHfie improvemctiLB would 
have been smpoEajliIe hawl lead pemained 
ip gasoline since it renders pres^^nt-day 
{m^^c lualetiaJ i^tactive. By uaiiig the 



converterSp automAk^rs have been ablo 
to rainlmiiEe the fue! ecoiKiTny ]oa£ asso- 
ciat£d with mtBting tcKky's atrtngcai 
tatlpipe st&ndar ds« 

Yoiir artrtdt jMpIii?!i that latite tnftbSlea 
are a aignificaiil ^lurjEributor to ^sulfur 
dioxide omisflicms— which they daftnite- 
ly Bjne gol, negardli&ss of whether ths?y 
have catnlytic fiOTiverterB or n-oL Since 
aimo^t all ill] Fur h removed from guso- 
lioti in the riffiitliiir proce^, cars ate 
feporisJbk far less than 1 peiiceot of all 
sulfur dioxide! into the mr. 

H.T KlNGMAJ* 

Dsr^tor, Public RelaLfaas 
General Motors Ckirporation 
Waahington, DX. 

His farts of lif« 

Its "Hrjw Not to CroBto Jobs" 
[Slitrcii], James J, Kilpatrick ewiiB to 
be well awar^ of r.he long-tem et!Otiom- 
k benefitB of defeatinjj protectionfet 
legi^latioii. But apparently he TOVifliona 
an ideal ti^ding enviKuninent without 
excesaive tiuifffi i3r non tariff tradf^ bar- 
ricirR, and with coopiJmtton among 
li^dm^ partners. He df)e^i not mexitjoji 
the greed and prejudiee^ of the Lradmi^ 
countries, or how the d-qfiire of each cm 
IE to be economkalty the strongejit 

The deiit^ for ensoaomic dominant 



over otheiB "b a fart of hornan nature^ 
and moral pnotegUitionnv from asidm- 
icfl and fscum ''do-goodera" like James J. 
K[!imtrick wiU naver dinngt* ttiis. The 
3p:Lnii^ti amaH;sei!l grt^il qliantities of 
Ifold in accord with \}mr rner^.-antik* the- 
ory of tradfis oentorw^ ago- Tyday tbe 
J^p^e^t ania^ini^ biiliorLH of dol- 
lars, R ECH AHIk C AKLH UlJVt 
Alhambra^ CaHl 

James J, Ktlpatriek iir placed by the 
ijame turme] vfeiork that afflii'Ui tn-dny 
whd Qj^f not affected by Iht^ JapfiiitJSt* 
intruflinTi into our market pbce. 

Though prntEL'Lioniftm is pot the an- 
swer, Ja|jan muhl bi' made to realise 
free trade la a two-way street The me- 
dia and pohtidanfi. muat make thift mes- 
sage cl#tLf to the J^ipnne^e so wt* nmy 
all compete on a cymnKm Jflvel. 

DoN^u) A. Waltehs 
Prvrtideni 

MadiiuB Tool Affiliates, Inc. 
Indiunapolii^ 

If proteiCtiontem h sueh a bad \hing, 
m Kiipatrick stemK tn hvl\i)v^, then 
how comq it is working so wetl for Lhe 
Japane^? liB. Torrv 

Chftirmafi of the Board 
Fl^fHide Cr^it> Inc. 
I>^uqii^p Iowa 




condua: o swan to 

coil oil foshibosstram' 
key refepficNTe sysfems for the 

set Che tempo wkn Sitolg s 
ciassic sty(£? and var?e£y of futures sec ond to none 
wote loo^ TqsMxx^ promt fefiahiJiiry and lim 
of sy^iem jrisfaftooor md expansion. 
The SuQia mm ?s mipii ro Jasr and the price. 
It's mtJ54c to ;/otjr eofsf ■ ^«^fl— vkuj-^ i^i^^-^if^iv^ii^r^ 

Che Strata aeries — tslmmalc buminmsB tmlmphone systems 



Can Df 
wr;E€ us todoy for more 
infomioDDn on the Straia series. 
ro5hibcj Telecom ^44f MFCheite orfve Justin. 
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FOR YOUR TAX FILE 



Defending Yourself Against IRS 



Questloni ^boul your rij^htjs in a din- 
pulth with the Tntfl-puRl Revenue Service 
are bourtci to jntrtreose IRS 8t«p^ up 

tfixfrnyisris will bo inri^aiiingl}' at risk, 
iUong with tlicr cj-ooks- 

Your best dtifeitB^ is a good tax ad- 
viMf?r. ba4!ked up by ftDin^ p^i^iinai un^ 
derstanding of tho tax ryl^s— &i a 
ch^ck on the arfvife you |?eL 

[RH ktj^£^lf i^Huusi Lif^t^fut ^liii^. in^ 
cludLBg PubLication Ntj. i55^, "Esatnim- 
tifin gf Rt^tum»p App^l Ftij^hta, Ktifund 
Claims/' arrd Pwblicatinn No. 910. 
iDjf fm? dd prOKrams. By I rules ki^ep 

For mniiiTic^i IBS hm juiit ainende'd 
ila ftf^uktiunE^ to aJlt^w il lo ^erv^ nth 
Ue«^ of iMvy (usRd to gitt^b a delin' 
t|tient tu:[|Myf?r'E^ pi^pertyp liku u bauik 
nceciunu that in th« hajid^ of a ihi/d 
party) hy mail mestnad of in p&irjionp hy 
an IRS eitiployB. 

On the taxpayer'^ side, IRS i^eefitly 
^^^aiwJ iu auditors they m^y enter pri- 
Vikt^ pry missiw— your home or office — 
"otilj when invited in by the rightfyl 
oecup^Tkt," lhal thii does not ap- 
ply when ii)^enl:£ fieize as£>e1^ or 1mk& 
9(5ier aetron saJ^ct^oaed by fDirmal en- 
farcenn^nt pnsecrlurc^i^ or rroyrt orders, 

Mamagg Pen&lty Pgductton 

It himi ti^ bvlievii?, but ncctjniing to 
^fi fRS survey many coy pie* over- 
wked in their IWi returns Iht* twn- 
^■^er deducrtioii ainiifd at offttfttiiig 
^ "marriage penalty," 
^ This mw Uix bin^alc allows a dedyp- 
titsn of 5 pereenE of the iimaller of HpotJ- 
^ iticomeii when both sp&usefi work 
fi!t jointly, up to a m&^iniu^ dtt- 
'iuctiofi of SI ,500 ill The dedyrtion 
to 10 pereidnl flf the qiiaiLfied 
a maximum of m,^, in imi 
'Sft It will bf? evi*n cnore important iDot tci 
^^'^rlofak it th!i jw. 

You can claim this deduction (on 
**«Jute W with Form 1040 or on line 
of L040AI even if you do not itemisse 
^thi-r deduetioi^M But the deduedon l» 

^o(j; For Your Tax File « ; w/urwa- 

*^i^f iidviff^rt /or ffuidati^ tin spt^ 



Bi" John Hanly Adaftis 



Rgured aoly oo ''^rn^ imromeH'' flo 
you wnc^t count pensiona, amiuiti*^. 
nontaxable ineomei IRA pityoLit*, de- 
ferred eurnpenasaiion or inrome one 
spouse pays another. If ypu failed to 
emim th^ deduction for 1E?S2^ you isan 
file an tiiiiended return on Fo™ ICHOX 
with the IRS K^rvfce ci?nt£T whar*? you 
tesit yo^ origifiai return. 

Y0U Won't Ggf Ffit 

iitandard per-day meal allowances in 
1988 — for deducUoim of mital tatpeoJi^ 
white away from hom-e on bujihiiw 
tmvel— are set by [RS at il4 a day fnr 
tniyel requirinij^ a Btay of few^r than '^U 
daya io oni^ beklityp of |9 per day for a 
st»y at more than ^ days- 

Toxpayem c^n ntill di^duct uctuikl 
meal expense^, r&ther than uainis ih^i^e 
«L]bwanef«, by malntaininK proper rew- 
ords 10 subs^tiate their outlay^. 

IRA Anglea 

■ A man pulled hig money ml of an 
Indiytdual Retirenienl Aeeoiint to "roll 
it Qvrr" into what ho thoLi|[ht wai» e^h- 
otber IRA paying a higher yield. He 
complettHi the tmnafer in fivt^ days— 
well within the ^ day^ fillowud before 
tiix deferral ii^ lu*t. But five munths 
lat#r he discovered be had actually in- 
veati^ in an aticouni that d)d not meet 
the Ibgal requintim^ntiii fur ao IRA. IRS 
fijEpii that the money trnnftferrt^ wos n 
"tiremature distribuLifiu" and ihua ordi- 
nary iniiome suhjeci income tu plm 
a 10 pejrrcnt pc*n»lty, IRS sHiid the law 
provided no relief for a mistake: it has 
no siuthorily to ivaive th« dU-day timtt 
for rollovers, 

• A IM2 law permitfi a working; 
ApouAe over TOM ta set up an IRA on 
b^'^half of a nonworkinff ^pou^ and t^t^n 
tribute to it uudt Lhut Bp^ufie refit-hirfi 
70H. If it is a new IRA. it must he m 
up In tiw wanwciTkinflg ^poum'v. uMue 
and thus owned by that pefton. Contri- 
butions can be a^i much a.^ $2,000 a y*ar 
4 a yoiiiiger worker maj" ^^ontribute no 
tnone than $2S& a year for a notiwurk- 
in^ epouae) and miat stop alter the 
year in whith the iwnvorking ipouae 
reachea^o^t. 

• IRS appro^ t pta under which 



ao IKA Ktmitr will get Sl.^ ii year in 
qaartcriy pdym^^ints Imm the IRA af&er 
Fetching a^c that figure i& baised on 
the joiot life eirpeetanty of the owniir 
and spniise. When th^ owner dim or 
reaches 70^^ payments will increB;^^ 
that the IRA b£i.lance will be fiaid out 
wfthin the n&maining life expifXanvy of 
the eurviFLn^ sipcjuse or owni+r and 
ffpcrue«r The owner reinins the siptidn to 
diang^ the payments ^hedule until 
age WW\ the Hpoui^u tmn mkc addition- 
al withdrawal!^ if nenj^ fnr medieid 
exp«ni«i. 

Whew Ii Q Farm q Hobby ? 

±\ part-Unii.^ fsirmKr often ciuinut die- 
duct b&ses on farm, and animal ven- 
ture thorse breed tnir, aay} becauee IRS 
holda the h jtifit a hobby^ not run 
forprcifit. A n*2w wjurt decifiion, howev- 
shows th^t when the facts are ri(tht. 
you oin prevaii. 

The ca^e inviAved an adv*^rti»-ing mm 
whta bought a dikpidati^d dair\" farni 
with a definite plan to make the land 
pay. k«pt hi« in the city but 
worked ai the farm on w€ekoicliT fo- 
stQrin(? the houjse stnd orchard, con* 
tracting with a tenant farmer who 
ttjfr<M*d to convert lU acre* a year to 
tillable crups, helping nei|rhbofhrjod 
fanners for the sake of ih^ exp^^rwrite 
oiird boain^ up 4ti trade jourttalA and 
expert** advice. Hiii buoki^ i ho wed 
ll^gOi^ in lofise^ over the first two 
yearv. 

IRS cltFiallciwed Uae bfiie* aa deduc- 
titpuw, and the Tai Court ftirn^ed. But 
the f.S. Court of Appeal fi^jr the Sev- 
enth Circiiit ruled thai, tiUhougb the 
taxpayer may have icpimt bit lit dmn at 
the farm, he i^iearty inteodied make it 
prrjfiialite nt J^omf' futurt date. 

For Dif^ ^ll«fm 

Tu clear up c^nfiLiktri over tax deduc^ 
dans available to people who iell goodi 
ami a^meea door to door, at neighbor- 
ho#d "parties" and in oiher direct 
wmy*— ami over the einploymefit-tttst 
iitttiii »f fluch individual*— IRS now qf- 
fflf» *Tmm Inffifmation for Dljfwt Sell 
Mi;* ^k iM nMrait IRS ^ffta^ for 
Pnlitkdiiciii No. 91L 0 



OUTIODK 



SMALL BUSINESS 



DISCs: A Big Issue for Small Exporters 




A fonign tride iWv, llltfr Hin underground fa^iNly \n Kansas City, in a tite 
withkn the Unitvd Slal» whsr* fordgn goQilm ira not lulijacl la cuslmit dullo^ 



If the Heng^an admLnmtnition md 

ntttes for such fini"fe5 as a ne.^- ■ 
demise, after 13 jeajs, of the : 
Iriti^rnatiDiiai Sni^m rutpamuun |>n>' 
tyrant. 

The DISC pTOgrain eficouraffes q^- 
portg by (permitting fl tompany tu defer 
LjLXi!S on aiuii modi as hiilf af Its foreign 

Objectiotts to DISCi were rmi&ed by 
olh^f f^iuntrk^ thiit sut^k like! i.he li riiltfrl 
Statet, sl>ryiatofie« i& thu 15 e ru ral 
AgTwmvTit w Tariffs DJid Trad?. ImX 
year the GATT cmncil ruled thai ttte 
DISC prajfriRi- violate the WtAly. niiil 
T .S. Tr^i^Je ReprffReni&tive Wiliiam 
Bpock prQiniii^ that th^ admipiistralJon 
ihiiuid co£i]t? up wilh in ultrmative thM 
would, mnuiiiic wther Ihicip, b« yiiabki 
by Kinall biL^irw^ii^ 

U fifler ofit* ■ ^ ' ■ : ■ ' • ' * bernif coii)i.tdert^ 
hy the udmi r ff^i^i^pi imfeH cmr- 

parsttiijns wouiii ij^- ittcorpon^U'd out- 
aid» tb^ United Statesj. A por^or of 
eiidi A«w £or|j4jrHl:iiifi*ii beotne from v^- 
port mim would bi* #ttCD{A from f' S 
twen. 

Evan A. Werling^ irtee pf^ident fi^r 
firuin4^e of ihf« Frtrich Oil Mil! Machin- 
ery COmpiiny, u ^nmll firm in Dhio^ Eold 
ft stitif^cn[nitt«]e af the Mouse Small 
BuauMW C^miu«e UiJit "Lh« msin 



problem for amall bufiinei^ with the ttd- 
ininiiitntioii'» pmpoisal m that majiy ^c- 
tivitita Hi* rtfi(Liinb:l lo b^ perffirftiftd 
ouiside the United ^tate*/ ' 

Antilher ftdminiatrstioi^ propi:i5ial 
woutd permit e&porti^r to coniinUf tri 
ofheratfl m a DISC for mles up to lit) 
milHoFi a year [currently ^ 85 per^nt of 
tbf? companifH uain^ Llie DISC pro^mm 
hsivr Etiiks lo wtir thun that). Bui thf 
osiportef wuuld be mqmt^ w pay in- 
beiwC IQ the g;ovemment on the de^ 

WvftlBjf, teiitifyirnf fflr the U.S- 
CharPiher of Ckimmerce, told Eho sub- 
mmniittee that ihiii ivot altrucftive 

tiitf sinHil Hxptimr uuhi-f, ^'siinap tiiv 
ally Vdlu*? nf la tax drfi^iTiil in the Eimi* 
of TFioney, and paying- an interes-t 
trhiirir^* <m that ik-femil wnuld ijliriiiniit** 

The U.S. Chamlwr hu* of ft?™ I tm al- 
tf^rrmtivi? propel I involving thtf ll:i*e of 

A fort*i(jn Uriidt* soiii? a site located 
within the I'liited States where foh?igli 
lijid dunu-iitk iii«rnchaiKti^ com* hk red 
^um^r^lly ail hoLn^ olitaklij U.^t.^URtDma, 
territory, Siith ^nvs wouid ihyjj quali- 
fy Hfi aresis in which smM hmimm 
fort?ign salt'^i ajrponitiQrt* could be lo- 
calfiHJl Bild (TOnfonn lo the GATT drttfr 
ria. 

Butp Wirrlinii warrMsd, "uiw* <if thf* 



concept would only wnrk if the sctivi- 
iim r£ft|urred l\e iierfornieil !ii Lht^ni 
were minitnal In. eff&crt Small buj^pnesj? 
should not be required to mfjv^ scb- 
sUinLial □psfraiifjns to mth lotiee." 

A Brighf Future For 
Equipmetif Leasing? 

by fedeml deficit flpendiiij?, eould make 
equipment leaainj^ s more uttnwrtivif 
n^rDiitiVe fist A griming numUet of 
ijinuJI ojmpafiies. Thi? Bank of 
Americii pnedifts that l^^in^ will be- 
come onu yf Uie f]Ei!^t^^L j^Wf'mg indujtr 
tries in th* I^^BOb. 

The Amerie&n Aft^ociation of Equip- 
ment Leaaoni eBtrma^test the vabe of the 
aipLUil aMets l^overerJ by all esiiLAtiind- 
ing equipment leB»e8 at S21)0 billion. 
About 2D percent of all now equipment 
pUL into iiMt each yeUf irt lea^ie-finaniied^ 
^he Bank of Amtinen =iflyi5. 

Trediei^bste^ a Cleveland-ha&^d market 
research and busln^nsi infc^rmutiort 
firin, fttiys ilu^ l'.^^. Ic^aflhiK iridusli>^ mn 
E!K|ieet to B^o^fc" mim than II porcimt 
unniiaily thmiit^h MW. AlthQiij^rh third- 
purty leiiHinie will n^matn dominant dur- 
ing the di^cudi!, the firm prediets that 
t^&^ing by nmnufas^turer^ will he ImpDr- 
tant paftkrolarly in aifrieultiire^ where 
salefl d^ptind on ti\^ mnnufsK-turtTtt' 
^bxlity to ijrrtinf e financtnif. 

The FTC Tells How To 
Stay Out of Trouble 

For Uie hi rn Li 1 1 bumin-HS peniOn who 
wunlfl to Atay chm tif ih^ Fedenil 
Trade CommiiB^ion, it new publii^atinn is 
otl the way. Mfirketin^ and A<f retire 
ing fur Smtxil Stmnr.^H h fti^hi^iliifeii 
far publimtjoEi Lhii^ summ^^r. It will Join 
stu^h FTC maniiafcs ilm //om' (q Adi^prtiStf 
Ct>mumer Credit, an In valuable refer- 
enci* for th# buMpny&s th?il writm Jta 
ttwn atjj^. 

I f eertsiin ternti^^ — calfed "tripjc^ns"^ 
ftTP UHtHj in ;in urf. thf mn^i alfio 
ilontain MjHfclfk? clkchnlul<^fi. IT tho husi" 
nesi Bteors c^lettr of thes^e IrifTgerifr 
there bt m m^u'mmml lo fnnkii th« 
dbelc^sm™. 

AliK? ^vailabk arc Wiiiihi^ fi Rifftd- 
fibte Wnrrarfijf, Mftking Businf'-^^'-^ 
S^mf of Wfnmnt}f Imu- fitaf ffan- 
d t i Cfj n m h »i e r f ■ d m In i tf fn — Iff ' 
hofisc uHfi Third Fnrt}/ Sfmtttp^^. 

FTC (HiblienUon^ iire avjailnble {ttini 
the Federal Trmd^j Cbrnmbai^n D'l^tri- 
hnhnn Offline, Stxth StrpettLfid Penney I' 
vaniai A^-eniie, N,W,( Washrnj^ti^n, D.C 



TRANSPORTATION 



Cleoring the Way for Bigger Trucks 



h».*k for wider, lfinjj;er iulM kL^iiVier 
truck tTEllont on finjeral hij^hwayei this 
summer and fall under legbliLtkin Cqiv 
grtiSfl Jipproved iim year to help the 
truck irg industry absnrb new tsjLes for 

The logi^^biion wormck somv. stati* 
laws UiuL pruhibited bigj^er Lrycks ond 
imLgblii^it^d li tintkin^t vnick tmtisit plm 
thnt will u.][ow jumte Lrnjl^rm W 
thraui^li "barrier statues'' [ike llUnd^ 
M]d Missfluri. The 0*^ part men t of 
TramportEitioia ifitiijiuit^ that th-e In- 
dufitry will savij about $5 biltioii arniu^il- 
ly ondifr iJie nsfjonui plan, 

Traiiers ran now l^e sis iriL'ii-ifii wirier 
thufi bt'ftjfc*. to a flpEiii of 102 infshe^^ 
*Dil CM weigh S0,O(W pQunda. A ^ingk 
tfail^r can bn 48 feet Enng, firid tw^q 
tmOem putled bv ofii^ iftR^k t^nn be 2M 
fc^t long tmi'h, Bfifciin) i h*? Ijiw wan en- 
iietedp 12 aUiU's biuiiifMj twin tralters* 
Hiw ]oii^3fH Lrtick-tmilffr i!i»itkbinaUiMi 
ori thi? rrod c^fi now be TO f<Mit f rtnii the 
biimpc^r uf thu Lrticik m the back htimp^ 
tT of Lh& Aecttnd trailer. 

Htat£k of^cmlA, tnn^JTi^ abciut 



liow h%L^rduuii ih^ big tnickfi may Ini 
on roadg ccinni^Tig main fcHjerai high 
wayii. Are .itil) m^gDlnii^ni; with ihth Ff>d- 
eral Highway Administration ovet 
which mutfifi tryekfi wMI t^k^ 

Trolleys Are Jollyf 
Planners Decide 

FHErB All orer the eountry 
are turn in ^ Ijaefc the clock 
with prt>po^alA xo r^vtvc 
ekclrst trolley service. 
Much more i& invoh^crj 
Ibjin a Willie e^f i^o^tsilipii. 

Pittsburgh IS ri'C4in- 
^irucUng II half-ceiituiy- 
old trolley ^iyst^^n covering 22.5 mil^ft. 
iJghl rail lineii, a# ihe inAky^ are now 
ciilk^if ar^ Imag buOt in Btiffaio und 
up^mdi'd in Boston « CiieveEand and 
PhnLiiit?]pfij4i Tn Memphb, St U^yihi and 
□alius, <^iiy qfflciBis luv ri*viikwing ihe 
coneept. A line aow runs from Sfii:^ Dkr^ 
g<i t4> tJie Mexican border. 

^1 Uiink we'll inw l^l ifit^re of 





Pkttftbui-g^ is rebuNdkng 
Its Mh'^ttmr'Qfd trolkvy 
&y«t«m ot £2.^ mfcfM^ 
r^plpClng vintage q^ri 



thc^in/* liiijv ^ofi^h Marflhiiili of the Ur- 
hun MafH Transit Aiimidi^lfatlon, 
whttfh ift fyn-1 ■ ' of Lhi?^ trolley 
dfivelopm&nL iriatjon a( a tot qf 

thingff ftuikett il a pMxi jiy stent. Th^y 
tiso eleftft titfetrfc power and aTe iiioj* 
encff^y efficitint/' li*^ ftikb thai it m 
ulm iL M rbcF^pvr to build on the niif^ 
fiiiii' than tJj Lunnifl bi>matii a city. 



ENERGY 



Strategic Reserves: Filling Fast Enough? 



put If.'ss oil intt) tht^ Stratt^^ii: PtJtrrjk'^jm 
R^erve will be ^hall-enged in C^jngpeuss 
Lhis year, fierhapfl 3yce*?i?srij|]>\ by « 
bipanivHun grnup Itnl by Jumc'n McClurv 
iR-Idtthu), chaLttiiun of the Senate EtitT- 
ey and Natural R«soyrec8 Osmmittee- 
The Enf ngy D*?partment »aya $L5T 
Wllbn can lie st^wd m fl.'sfiil 1IIB4 if the 
fill mte is reduced from the SJ2J>.tK)0 bar^ 
relfi per day mandated by Congr™ tn 
HS,0OD iMirrelii |Mfr iky Willi :M mil 
Ibn bomb alwHiiiy in Lhfi SPR. enough 
^ mak^ up for an M-month diBmption 




^rir^^ IS dralntiJ from Louhv^ijina ^quprnt 
^^tr« tti* U-S. wlU hold ok» rB»rw«. 



huiij^neti^d. ihi* uta ministration cE>nt^ndfl. 

Any fill rate Liriilifr barrr*1s. 
McClare warns, k unlawful and un- 
wwe. "One of the only taote available to 
pmtifi't Americsl in L'itse ty{ an inli^nui- 
tional oiS flhortaKO i^^ Kh*i SPR. li h ex- 
tremely impf>rtiint that wo continue to 
nil the reserve to tli? gual of ?50 
rEiiltioii barrek/' 

SPE Dinjctor Richiird FijneTit, noting 
that the adTnitiistmtion fuLly supports 
miiintaiiiin}i; tl3t? n»i4frv^, sayn the cut- 
back ''ci'rtainly doesn't reflMt a kck of 
enthuKiiuim and interejit on thv adrtiinLH- 
traltort's It reflecta budget coa- 
fftruinl^." 

Tim SFH haj aivv^ym hmi^ popalaf in 
CofigreMiJi and. in y«£M fml. Congress 
hai &p|irov*rtftt#d highifr amnunt* for 
filling LL than iwveraL admin is trEtionH 
have itiqiiejted. 

Russia May Soan 
Be Thirsty for Oil 

Th« Soviet linioii fa^e* iin vnvrfry cri- 
fiui that ''will iw?vefi^ly cliajlefiKe and 
stniin" reJationi witti its Eafltem Ktiro- 
p*'an jifiteHiteft and ptiffnibly force it 
Irjtik iiouth to the P*?rsii4n Gutf for more 
Oil, w^na a rvpcrt publi&hed by th& 



Gentej^ for Slrate-gtc Lnti^rfiaLkitiaJ 
Studies at Goorgetown University. 

Later in this AfH^arJe, "the H^^'hibflity 
of oil [n in ntfrJiML'^ dEiuht and dekysi or 
-Hliortfalk in remainin^r Si>viet hydn>j?ar^ 
bon [natiinil gas and erjal] exportft and 
•^ODlierV4iti<ji] md ftub^lilution pro- 
grami^ fto mew vnergy -efficient fti^li] 
will prtibahb' result in inter- WiirKaw 
bldc competftiofi for f^fci- mimirt^ 
... aft thi^y try to mp^ with ibiipftting 
ofonomk?!s piftdi? Worse by an energy 
criaia/' wntcB Jonathaji. ^tein h^ Thit 

Ttie Soviet Unbn an nbundincif 
«r tml and natural ga», but $m^l fyf 
ibme pro^reja rt^erves Ife aast of the- 
UriJ Mauntaing, far from th^ popula- 
tioti c^nt^rii i>f w^^stem Ftujiia aiul Eu- 
rope?. Transpcirtini! tht-sfi fueta will be 
very expeniuve. 

T}le EajAn^ Etiniipean nutioaij' He- 
nmnd for Soviet <?rw^rgy iixpKirUi has 
^meti, from $t billiun in 1971 io S24 
bniknn in 1080. 

Thmuj^houl th* Sovkt uinpirep tl- 
t«mt3ta are bcbg made Ui cQnn«rv4* and 
141 yie niLtiiral Instep of <ill faat 
ihes* coavenpiion *rf forts ar& v^-p^' ex- 
pensive anrf ci5mpt*te with the capital 
denmndj of an Dnjj^aiiiK iadustrml luud- 
trnisuition program. 



OUTLOOK 



FINANCE 



Keeping Track of Securities Trading 



St?lf-rejjiilaLkni is tJie hus^ word m 
^if seturirii*.^ iculu^iT.ry t.hiaM days, and 
it i& becumkkg morv of ci mality. 

For the p&sl two y^^nr^, of f1riiil& of 
the TiatTOJi'B Slock e^^chnni^e^ of th* 

er& bnvo been developing— througb hp 
indiiBtry pan^h the kiiermsirket Stir- 
veil lance Grtiup— a coTiiputeri354hi ays- 
l^m La keep a sh^rp ^ye oa trading 
ncltvities on the stock mi op^m mar- 
When the pf^r^m is firmly in 
plase, 6&ch t^xcbemgie wOI be able to 
krvow who ha3 bought Euid soid simres 
of a partieEihiT yl^Hrk, nEtiofiwide. 

Thv Securitke. and Exctan^t^ Ci>m^ 
mi^iori hfi^ bsm WQrkmg wjth tlie in- 
diitttry panelf &nd in i recent report to 
Cc-ii£T«s4 the SEC pnrfkJiied that the 
pra^rain ihutild be fully €peratiorLak.t 
next year. 

Fred HaeveBftarp vice preaideiii of 
market aiuveillance for the New York 
Stock E^cchaftge, says that m far, the 
intermaricet fiurveillanct! pfogram has 
be^n an effective way to uueover mar 
nipulatiwn of uquiticn whm, for in- 
^LaDce, one Btock \s traded on both the 
New York and American ^tork ex- 
chan^fi. 

The 3pedf]c kinds of stock manipula- 



tion that concern the jyTrouja are "fairly 
al^iv mm,'* H(HfV**naftr expkiT^'^, 'V 
it insider tradJjii: acrojs^ mever^ nuir- 
ketfl or minHthantpulation/' when scime- 
One atomptft to aff«^i the price itf -.k 
iiitD^ k ortlef to enhikttce an optiuj^ - 

Round Two For 
Enterprise Zones 

kep. Henry NoVi^ak (U-N^y^) hafi in- 
troduced enterprise zone leiriflktioti 
similar tq a bill offered la$t year. 
"CoHcepLUiilij, the bill ijs the same as 
Istst yi^ar's," Nowak says. But this 
yeiu-'i bill jsfo^s beyond of ferinj^ taJE Sn' 
e^nUves and re^latory rt4lef, m the 
ISHa bill did, TJke new propg?^ is d^- 
aij^ed to lure buaineBs development to 
didtr^eased areas thrciy^h grants and 
JuanSp ^ well m Ux adTantag^, 

To qualify aa an enterpFme ^ne linr 
der the bill an ar^a must ha^e a popula- 
tisin of A^(IM) or more and an tEni^inploy- 
mDnt rate* that k I ^rtani higher than 
the natk»iiA.f gvcrag^, &nil It must have 
reoetitly eltperieneed a sudden f?CotlOln- 
k dLH[firfl.Lion n^ptiltinj^ in job 

Eiiiiployers would (jet a tax cTEdit for 
hiring qualifspd empkycs; they eould 




Th i^tll inciydos an invefiltnenr 

includf luid-off workc^rif^ milik^dy to re- 
turTi io their priE?vaoy.s jobji, workers laid 
off because of plant cbsitiHf^i. the lonR- 
t^tm unempluyed mhI the: liwiaily dis- 
advBJitJigtd. The credit wauid e^^ual 50 
percent of tht^ entpbye's wages for the 
first three yeans. 

EMgible small finrn couM reedve M 
much fl£ $5fM?,DDf) for eapflJil or isperat^ 
Eng exfienseg fronL the Small BuHiinesa 
Adrrinistration. 



INTERNATIONAL 



Would a New Tax Help Detroit Compete? 



A top Fs>rd Mutor Compny ex^su- 
livc, David N- McCammon, bcillcvcfl 
thaE the tax-wridng Trommittees of Coi^ 
grea^ should comider fjettin^ up a t^w 
tajc etmcturo for U,S. lutramobile man- 
ufaeturefii. The atua of the change 
would to allow the American firmsi 
to compete on hh equa^ footinff with 
Jftpwnesc and tiluropeiin car mELhufac- 
Etifera, 

K cCammon, Ford^a ¥iee phisktent for 
oorportie ati^tegy atid ajialyvjav ia op^ 
poiM^ to orgBnizcd bhor's tairrent pujsh 
far pas^ag^e of a domestic <:onli^ni bill. 




Davki McOaftunort Bb lavpn «if olii 1 
on ear wMa, wttn f#isai** lo fifmi. 



Such bill would ii^aiidat^ ihu^ m much 
a^ 90 percent of each car sold in Ameri- 
m be built with U.S. partji and hbof. 

Like many others in the l-^- automio- 
tive industry, Mc^tCaimnon thinka that in 
the long ruii a domefUic content biil 
ct)i3ld ^it mop* tJ-S. johjs than it ftavcd, 
sinc!^ retall^iDry irado barfiers might 
be imposed on American exportfii by 
other iiiirioinH. 

MrCI^ELmmPti t^ndonw!^ ik plan similar 
to one suggested by John J. Nevin, 
bc^oid eifaairmaii of thf^ Firestone Tire & 
Rabbei' Company. Nevin saya the Unit- 
ed States should impo^se e?cciae taxes of 
17.5 to 2^.5 percrent m\ all c^irs Rold in 
thifl muntry— with thgae taxes rebalcd 
to dumes^e manufBCturers, 

Such a toll, ERyB McCamiBon, "would 
g:ivo our country parity with Uie Japa- 
nese eommodtty tajt and i^imilar levim 
im|M)4sed by Common Market patiDrtJ*." 

A Teodier Shortage 
That Threatens Growth 

.^i-n^u-H HisiiriiiK'L'H i>f l.'.^. high sichool 
teachem of chemifstry, math and phys- 
ics in at leant 38 »thte» threaten m leave 
America w^ll behind Japan, Germany 
and Ruiisia in the edticqtioa of the aci- 



enti&ts MSd enjirinenr^ needed for hu^i- 
ue^s gr^^wLh. That k ime mmpr finding 
of a blue-ribbon NatioEml Res^earch 
Council panel, which spent IB months 
looking into America"!* long-ra 
nffed^ in tl^e highly competitive wn 
market m technofDgy^ 

In B S5-pain? report, the panel &f da- 
ting umhed corporate, academic and 
piibitc figures told the Senate Finance 
Commit u.^ thut trarlitional ILS. leader- 
ship in li 'chnology hiw bccH a tipping 
steadily for 10 years. 

One solution, &ays the panel r m to 
CJitahlieh a cabinet -Icvc^l i^ommlttee W 
overaee and ttjordinjit* the nation's in- 
ternEittanal tnde polirijefi. The polScie^ 
affu<!tinji5 tif^hnQki^Jrica,! innc]v;iljoi] are 
friigment^d, pamdjiLK comptiiin, bi^- 
atm^ fed€*ral iii^eneie^a are not L*iimmu- 
nicating with *?ach other. 

On a pfni5fi -roots level, the panel 
iays, local school boarxiB have to 1 urn 
K^'i^nce teachers back to tJve ^^ l oss room 
again. Ahisa#p th^ report warns, 1.f.S. 
high^achwl gnduatefl Me inferior to 
their counterfmrts in JApan, Germany 
and Ruuk In underfilanding nckence 
and techno bgy. 

A Sun? ftign of trouble ahead: In M&y 
G^r;getDwn University in Washington 
droppi^ its graduati^ ijhyBtcji pfog^a*^^ 
da« to lack of atud^nt intf re^t 

NATION S EfUSlNEBS - JUN^ 1'-*^* 



No^ you can 
have the first and last word 

inb 



niera^s never bec^n a 
i/iji^jcr like ii! The all- new 
/VIpfianunieric CONMCT 
Beeper*«H actoally prinis oui 
yoyr niras;ige*;, of up to 80 
leiiers and niimber^p 

With the new Alphanu 
mRric CONTACT Beeper... 
you II get imporiani iofor 
Jfiatioii you need- con traci 
Sfiecificationji, price quotes, 
schedule changes-wner 
evet you happen lo be. 
You can checK prod- 
ua availabil ^ 
ily while in 



a clienis office. And vou can 
receive the! latest profit report 
right ai tlie conference laole. 

What's more, ihe ref^t>* 
lutionar^' Alphanumeric 
Be^vper relays Jnessages at 
yma convenience. Its remajk- 



able memon^ storra up lo four 
mesMges wfiich caji be re- 
displayed at the toucli of a 
hunon. 

The AJphanumeric CON 
l^CT Beeper comes witli 
other convfinieni featurra, in- 
cluding icee^lert. And we 
personally service every 
CON'MCT Beeper**, ouiselves. 
Count on the remarkibia 
AJphanumeric COiSElACT 
BeepettM to give you 
efvery importani word 
of your mes^ge-ihe 
minute you need iL 
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American Radio/ 
Telephone Service, Inc. 

[202)333-1150 [301)5391300 
6500 Rock Spring Drive 200 E. Lexington Si. Suite ] 6rX> 
Beihescta, MD 203 1 7 Balliinoni, MD 2 \ 202 



**If I had the money to 
invest at this pointy I would 
invest it in Michigan? 



ALCiirtllng (o Dr. T>3>id Dirch, «iiie sjf the nilicKi'fli 
fiiftrnnjsit experts ihi I ..S. husirKss trciKls, thr grtiwth indb^i- 
irich tif thr fuluficr ^n: in the: wi^ritJ of ^mmiJ kniwLrd|;i:~ 
hkSLictl bithirursffii^ And Michigiin ^admagrcal ntunbtr 

ofi^pfMirTunitit^ to such fmm 

yiis loLTiUmvrki^i air echfjtti bv' ibt: jctkjnsof thr nmi)' 
Imsfentr^^j xlx^i hj\T alnrjdy ^clt-tltd MiLhigan [ti 
the prcniitT ^itr fcir gmvth. 

As Dr. ElkTch ptilnLs (Hit. " -tht: MnaEI 

vcT) siLtivt" gnjyrp. TTilv K.-giti£nt id 
Mk hijij;^n Iw ltitjici] imc-^ncJ-a-lialf 

inr L"vt!n' jyb thj.1 brgcr si/.fd 
busint-^^-N oi'atcd in tiLt, manu 

CTnpb>t:trii ;irr still gitjfuir^ 
and tK>4>min{; m Michif^n" 

i inc rva^t in is « mr 
tdnL:a[Um;il !iyTiirnt With 
.^-hsxifs *ftuch as tht' L 'Hiir r- 
sift of Vfidiipaii. Michij^ 

linivct^itv. ami Michigan 
Tcchnolojpctd Lruv^tr^iiy, 
w'fc h€Jtfic tt> kmr of 
hni^tiLiL's n^kJn;tl rciHrjnLh 
univt relies. 

"Michifi^ the 
univrr^ity m sLLsiaJn 

Dr Birth "I wtnilJ irxpecx 
to HncI MichipajT in riURti tfie 
3taniL' strong p»sitlun thjl 
MxsddiLbeas^ is in EiHi^' 
wtMn the next livt: 

WUbc '1 t^ /' 

harti pruvscd 
tn find jny^^. / i^.. 




ciitfnmiiLL'd [i} the EuEyrf tktn MiLhipn. To mahcr ff.^^ m! 
thji coniriiiimcnt, wr'vc ntadcmniT ^A'^H niillkin in vttnmpr 
capital j-vTukblt: IrnHn tilt- suit's ridtiitmtnl iuiul jmd dtvfl- 
optd M.TLTyil mm MjurccMPfdcbt cuphsil. .\jk( ^t 'vc m.^ up 
thrrtr "ciTiii-rs of FxicUrnci:*" WilMJ,'*r primt? purpHic is tu 
.Ncrvir pes rtsr-irch 2nd tkrvL-kspmc^nf rcMJurut^ for btj-^iiiesis 
TtigtrlJicr, ihir Indu^triiEl TtLh£H?kjg> InMiuitt- in 
Ann AitfcKL llir MokaiLtr I^Hili^y laMitiitt- 
In lixsJ Ijjminfj jnd Mi'ln:ip>iiL:iEli 
CjcjitulorMieJl [L-thncikifc in UtirciSt 
will ht' hdcbttJ bs initutl Eundin|! 
c'tjiitJTiiiriii?nt.'sin™:cjiSfrf SliX) 
Et]ll{icM] frsjni public: iek? 
pri^TiEc Hiurfrf^ 
llictipngktndf^lKirt (jI 
it is this. 11 w ?ipirit ofcntrc- 
prt-nciirship is M^v, w^dl 
gitmingiind msi?it impor- 

If Vim wmi 10 

SUtLCN^, liikc ilic iMhicc 
i^^Dr BiaiL and talk eo 
ttic pro hii-stncss pnjfcs^ 
skinjlsin Mkhjgpn^ 
iMcv nf F.LLjnLSfniL" 
D!3^"kpmjtnt 
ITicn say ^t^^ 
Eij Mit higiin- 

— Dn Diivid ntrLli. EccinomLsl, 
Mii^s^chiisfrttH In.^titute 
of Tc.%Jifiokii?> 
Tn Itnd ^Hit nuir^, iTill lull frt'tr 
1-SOai SAY Ym f In Micltlf^n. 
1-1100-292 1 ) f*r stJiirph write 
(jn >t)tir IxjSTnt-v- Utu rtu jiJ iHnU fmi\ 

Alhcft A, Bcifidan, nlrvx:ior. <lffi« of 
Ectmfimlc Df^vrlfipnifril. Miiliigt^irii 
I>eparlm4?fU Cotnraefct!* Pt pt. OiHH3. 
P.O. 30321. Lanaiiiis, ivil iwm 
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"ibirte never out of reach 
with a CCXniACr BeepeL 




play 
Beeper Alerts 
Vou with a beep. 
Then prints oui 
the number to call 
on the visual display. 



en- size Beeper. New 
Firs neaily into anj^ 
pocket or purse andjl 
^ilcm you with 




rphanumeric 
Beejpee. New! 
a. ifien spells 



1 V then spells 
mf^siige in 
to read lofiors 
numbers. 




Bethestla. land 2m\7 
12D2;j333 U50 



ephone Service, Inc. 



2fK> E. Levington Stiecl ICf) Gft>s|-iam Drii« 

i 600 aallimore, Man land 2 1 202 Norfolk, Virainja 23507 
1301)539 1300 (BOf) 627 4549 

Not bU p«im1ucu n'ailahlein bU aivati 



WERE YDU READY 




/ 



WHEfM TOMORROW DAWI\IED? 

If you are s govemmetital or btjslness leader Why BDM? BDM pio^ides a wfde range of 

r^spoftslUe For pbinning and executive ci>mp]« advanced professional and technical ±K0vlces to 

defww, dvU. QT commerctiiJ programs !n this heip you ciiitwfct iomomw and ounhln* Hs chal- 

complex wtsrld of oim, may have bad news. Ieng«. Weperrorm reseafch, analyses, tests, and 

For many systems and programs, the future got expertmentiattan, M/e solve probkms, and wc desl^ 

here eaify Ewils ouiraced llnietabtes/'TaniorrmF'' snd integrsite systctxis and prograrns for ggv^nip 

emne and went menM and industrial dJcnts throughout the world. 

Major probttm* ar^ hi naUomJ ddbw. com- it s commonly s^d thai ther€ Is nevtr time lo 

munkatlons. energy. Iranspiortatlon. and other do ^ometiilng rEghl. bu^ there 'a aiways time to do 

sectors of public poUcy and private endeavior. De- it over. BDM wiH help yo^ do it right the fitist 

ta^. Ovcmms. Idissed targets. Correctivt measures Um*, eac±i time on time. Start meeting tomor^ 

that bikd to measure up. tf any of this hupper^d row on youx terms Write: BDM International. Inc^ 

to you, that s anolher good leawn to seek BDM s 791 Sjones Branch Drive . McLean , Virgin la 22 1 02p 

help bcfofe tl happens again. Phone 1703^ 32 1-5000. Telex 901 103. 



cat ff%l^ fli^ I Hi^rVBE 



Ban 



! U MAM AI>tME%JT 



iractrhstlE oi ir llih Onlury £ng]hii Shentw 
J I ,ign, iht% 72" rtjwfirf Cdnfflnrupe Ubk ot wl^l Tnihofi- 
any Vffiijen band«d *vith Mfitiwood Mnd inEaid with 
rosewood Jl n dpproprulr for a^rdUfiH il* to tm. 
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FROM THE 

MASTER OF THRIFT... 



» THE 



d FRANKLIN 
CfOOO 

Personal Computer 



The ssn&aticxiat Franhlifi ACE 1000 wortts with 
soltware and accessories that are compatibJe wtth 

the popular Apple' fl compyter. Vbu have your choice 
of displays, printers and disks from hundrods of 
manufacturers, And you can saJacr from lite^raJly 
thousands of software packages— word processing, cash 
flow, spmad shells, educational ewen gaines. 

The Franklin ACE 1000 ha^ plher advanlagea— like a 
k^bpafd that anyone can u^e because it's arranged jusi 
like a full si2e lypewrtter. And a separate group of nurrieri^ 
keys, arranged like a caScuJator. thai makes it faster and 
easier to enter numenc data. 

The performance, versatiSity arKl value of the ACE "tOK) has 
made Franklin Computer 
Corporation or>e of rhe 
fastest growing c^mpenie^ 
in tho country, Thero are 
now 900 Franklin dealers 
trained and equipped 
10 provide both saJes 
and servtet, Vm\ 
one near you. 




FRANKLIN 



, Read WHAT BUSINESS PEOPIE 
M ARE SAYING ABOUT 

AmEMOVS BESr-SELUNG MPERBACK. 




1 have just one store, but tlie book 
gives me some of the 
best locations in town:' 



"The book brings me a lot of traffic , Thats why Imbig on it, 
and getting even bigger next year!' , 




i 



"It's the 
foundation of 
my masoniy 
businessr 



I" ^'Without reservation, the book 
sells my restaurant magnlQoently. 
After aix I helped write it'' 




"The red Ink has 
helped our busmeas 
st^ in the black 



It's the Yellow FSigeSj America s most valuable self-help book.Aiid tbei'e a^e lots 
of Ways to make it a best-seller for you. Add red and get more reat3ers. Make your 
tiusiness grow with dliferent headings. Add more books to reach more people. Or 
you can make your ad work better by making it bigger. 1 Beii 

More than 150 million people turn to America's best-selling I ^1 
^^rback more than 5 billion times a year. Use it for sQI it's worth, tggj Pages 



C&P1elephone 



Pmmitl EcoHomi^s Stturin^, Oi^f. ^^^^M l^^^^^^l 

^Fve had rich yH 
Scotch, and Fve had 
poor Scotch. 

Believe me rich is 
bettecT 



Teacher^ Scotch. 
Rich is bettei: 




OUTLOOK 



— ECONOMY 



The Budget Act May Get an Overhaul 



Prtis^yre^ fitr majmr revisions in tJhe 
ccsngnsBflksffcftl budg«!t process Art via^y- 
ceTtain in this wnke of thisi yesr'e 
iohg impasse, 

Expycted are conflicting pfopo^b 
for boxb ^trt-jipthoning' md wmkmmg 
ihe Coiij^nessiian^J Bydiftft Rt-furm Act 

for the first time a octdiire by ivhich 
the ajinual feriera! budget was Ui be 
i^^JilFiirfwred irj terms of tola] ipiprtcling 
and ktUil revetmt*. Pj^viou^Iy, C&n- 
^reija had tm^c^t^&aod 13 separate' appro 
friJittiiJiii biibt eatii yesu withoEit TGter- 
^ced to a butlum Ixm &i- to whtfLh^r 
there wjis suf Rdeiat revenue tij finance 
^1 the iLTiticip^jited gpendirif. 

Under ihe rtfurm act, ni^wly ^reatisd 
budge I c^ommittees were gives author 



dajK \a.xe th^ neict y^ar find SB days ttite 
the fot]owiri|i year. Ukst j?e?tr, ihe pre- 
limiiiEkry resolutbzt enactt^d 39 dkys 
liile and wafl gw^n binding >itatii5i 
cause it quetitiOTiable wtie1]lf^r Can- 
gftm would tiver get around I0 a 
[Hid reRffluticm. 

\inpe^ that d<if^]icg wkh tdtal spend- 
iHR flirures woitid be an iiOTntivt lo 
budi^^t restraint hav^ dtMi t&ikd Ui ma- 
u^rialli^e: Fedtriit riiulays aecmirited for 
19.5 peitruiit of Lhe gniE^j* u^tinnal prod- 
uct when the budget reform uct was 
passed in 1^74; they mm stand at 2^2 
pejTfnt- 

Heforms prfipOALsl by iJio&t Jttfekitif; 
ID ^treagthcrk the act include yse c^f a 
mngh. binding reiwlution each ^ 
two-yt'^iif bLnJ,gi>t ^yrle in plare of the 
present ooe-year syitem Mid inclusion 




Cfmlinnin Pete Domonlci (rl^niS and unior 
hji^t Co»iinJHt« wmiid hav* frtujor rom 



to deal wt^ a^greioite spending and 

Tlie law required that a prt^limitiari,^ 
^^dj^-et n^&&lutSQri be t?fjaolt*d by May 15 
R finfil, binding rt^sulmitin hy 
Sepiembyr IIj, two we^ks before the 
***^hiMiiiled start; of a new fiBoiJ yt-ar. 
Akhduich commiltet* lhat had tnid> 
tii^fi;4[]y 5u?t HiiOEiding in Hpi^lk! 

^Tfsas wers^ re tainted, ihi* budfui act 
'^tuined promionj^ io force tnem to 
^mply with man^luum la tJi(* budg«Fi 

In^hivsnenyitsnn of th-e budget act has 
!^J^^Ll]^p^^L^^tef| .Hnppiirtd^rn whi} had hoped 
j,^ Would asstiri' ord^^rly eohfiidtfraidfin uf 
nmni dt^cwioitii and slow the iitcnmse of 
federal ftpf-TidinsT- 

Thi- ^^i^fjeiiyle far uciJon wel* ubs+jrveil 
^l^rly wril in Ih^ fu^t Um years, hut 
^eni awry in late iSfTU. Th« Jswond ra- 
"btion WHJ? 74 dayw late Lhat year. 6f* 



In mvJiiidrui el the J^udgat reform act 

hi the budi^t of the vb»1 afray of feder- 
al cr^Jt progmmii not now coniifikn>fj 
l^art af tbo annilul !' ' h^y prvM-osi. 

On the ather hMi ■ :in: rt'fw^rus 

XhHi I'hjiirTn+^n of trhpig-HisUii ^ ■■ • nm- 
mjUeGs of ConfETe*^! *ee [■j^.'>h?nt 
profakms stturoundia^ the btidiiriyt pm 
cess m itn opportunity tm Lhcm lo re- 
gain pow«r tht^y bsi whwfi thi* rt^fortn 
a^^t wa& adcipietL 

Productivfty Gains: 
Are They Illusory? 

Ki-i't'-iil l.",:^, giisili^ Ni jifcirfuctlvity 
' .should fiol [ill! m inUt h fals^e ^enne of 
security/' the GQmcnitiee for Economic 
0^1apTTi«^t ttayv in calling for Rteps 
Efi bring iibaul pe^rfna^t.'l]l |^:ain^. 

Describing incfe-MrC* of th# pMt few 
nmiiha at "^pmbubly a tt^mpcirmry phc^ 
jmt^mn that i-an be expected duniig 



tht? eariy st^igea of an etonomic recov- 
er ry," tli^? CED report says thp slow- 
dowTi in pTTodu€tivity growth that began 
dtLrinpr thi^ i!l70^ is ''still ^inu: for jff^ri- 
oufl concern." 

The study was prepared by the Re- 
seanrh and Prjficy CiimmiEtee of (5tD, n 
re^mrch and c^ucatioiuil organ tz^tion 
of SOC upip huAiness ^xei?iutiv«^ and edu- 
iMom. h ^ya: 

"In th* long run, productivity im- 
praveui^nt is inextricably tied t<) pri- 
vate enterpme, the drivinj^ force of 

hie flu t r e pre n e u r K hi p— p ro v Idea 
tht? WLllingnes^ to ve-ntmre onto uJi- 
tliarbfed }jfltbti." 

Tbi* cemmitt^i** nattf^ that th«» natinna 
with the highetil produiltivity gainp mly 
on meirket mechnnifm^ and that n^JTie 
tias a centrally directed ^ir an 

indiis^Uial base that m . iuritly 
natioMaliMHl 

CED ir^ointnendationi fisr improving 
firoductjiHty imrlude at'tionfl by govern- 
tnftnL to: 

* Remove inipedi menta to uvisg and 
Tnvefttment 

* Rt*dy^?^ Lni'ffitienit riffulatory ft- 
itrainLi. 

* Lessen intijbilioDfl moven^nt of 
capital, labor and other rvEU^ujhcesi to- 
ward the mmi pmmmng pfCMp^ls fcir 
productivity igrowih. 

* Cr^te a climiite thit enctmritgigf! 
enirepren^ufEal inibatlYe for iiimfflied 
producuvity. 

* Suppf^rt bft*ic reffearrii to panGservc 
\] &. tMhnulogical 1^di^r$bip. 

The Spending Trend 
Is Toward Services 

If pre3*JiL tn i. i '-Mrii -.^ A'.i^Ti' 
cans will ^p^n^i in'-i!- '.-ji -n'vi inim 
on t^Ofida thk year for tlie fiiBL Unw in 
thfl rration'^ hifstory. 

The gup has hofln narro^Tnig in 1^ 
cent yfans. Per&onal a^n sumption ei- 
pHEiditums in wereS^Mn Isilhon for 
goodi and $874 billion for scrvieei. Thil 
li^L> lotalsi wen? $\M trJIbn itnd m6 
billioii. fenpef'Li^eiy 

Cum^at fijftire* from t}ie Comnnirei? 
[ k-prartn^mt^B hureiiu of ^oomi^c anaJ- 
yjfui fihrjiir goodis and 6en H run- 

nifig Bi mn annual o^ itian 

Bur^M reportjil over Ukt- sitxt few 
months nfi^ ^''s^peeted to rtbiw ilrt; luinu- 
al mii^ nmrm on ^rvices jnilJ* 

Mg iihMi... .J for good*. 

Inftiatimi'a toll on purctiajiTn;g poww 
avfrr tlii? past dft'adr tvidient in the 
Marnr refKirt by thi- t*cfnmnii^ analyKifi 
bureau. While total }Hy-ri$yiiat eon^uni]^ 
iwfn eKpflTrdftiirp-R are running ai an an- 
niia] rjL'- than iriUi*\fh Utal 

figuni! t - j ^ il in con^ttint 1^2 dolf 
tsrfl ts W^*^ bdlwi'nj waII ^ndl!■r hcL?f the 
curretit-df.Tlliir tot^iL 






Your Firm Could Be 
Their Mext Target 

A ''sophisticated assault'' 
on U.S. business is under way. 
Both the country and individual 
companies have much at stake. 



^EVKRAL YEAl^ AOOp a gT^p ot Sovi- 

0 ei EpetmlhtA in Aemfmutics wm 
Uikpn on B StiitC' Depmirif? nt-sponsor€Hj 
tour of tJiTf e AjJHifkaJi piane faetorjes. 
7b^ Russi&iifl vifiiled pbnls ofH-mted by 
Lo^kb^ed, BDcmg and McDonn@19- 
Dougba — ail tnajoff d^enae Contnad- 
tore. 

At one plant En Burbaftk, Calif., 
Lockheiri wm. nmniifiicitiiring: thH Lr 
1011 commti^fcEBt wuI^^IhkIv plane. The 
Kn^^ma wen* k<?pt far awa>" frtim ai?ji- 

plfflftt; howe^-er, there jf^emed no tmrtti 
in 1 how trig timm Imw a driUim airmit 

But tb«^ Soviet YMlom timr own 
r^AiooA for h^mg inti^r^^teil in tht^ 
trlOlL H wail a bif^, li^liitwiffj^M pliuie 
that could 

pk« ml ft hi^ f p«c(L The RuMuinJ^ hid 
DOt fi^r^ QtiL hritiipi' to mak^ ntieh a 
plane th^ms^lvei. 

The ftpecklijts vinitmp the [^Uieed 
\\l^t w^rm wmrin^ ^hoi'-R with JidJi^lii^i^ 
Holes. M^lJil partielea^ picked tip on the 
soliB &t the Eibnt (and at the othcir twt> 
plfeUta Wifl]^ wi?re bier anaJvzJlrd in :t 
McH^w laboratory. From that nnalviri^p 
the Soideti Immtd enouf^h about jum- 
ho^jet iDdi^ijiirgj to bill id bigger ai^d 
faitter tr^p- and eargthcwyioiE^ ikir- 
craft 

An EI&stETn Eyrap^JLD rrveal^ that 
bit E>f &iviiet U*k'kef> in after de- 
fecting to th# Weat Hi? itidc^^hiM 
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By Henry Ea^on 



epiiode is jtis$t oise exam- 
ple of what Aiiiericafl in- 
tf lllgenci? officiaJe say k ^ 
mounting Soviet citn- 
paii^ to spy an thre Ani^ri- 
cwi husiniss^^ thwt give 
th<^ United Stj)tQ& its edge- 
aver the RyE5ianji in miJi- 
tMry tedinokf y , 

The Sovii?t campnj}^ La 
puttiiig an enormotiG 
strain on Amerioin co«nter&5pk)i:mg^t' 
resour^^. at b dnie wh^n PrB!<^iilent 
Reag^'s defenne byildiip is bringing 
mor^ campanieei of all into dc^ 
feos#-related aetMties. SUny at tlwBe 
buafneMes have ftmer thought of them- 
mW^» m potential tAi^^ of Conttnu- 
niiit ipics, 

Ovt^r ^f^.OOQ offidals fron^ Commiiniflt 
coiiiitrie»--abi>ut 33 r*rn?nt of them 
^ie^work qut of llffl offie^ iti the 
United SyLtefl^ itcordinfir t4> the Federal 
Bureau of Tnveatigatiori. Atao, muny of 
the thouiwidi Df t^iiTis.tB. Jitudcoti^ arid 
trade r^^pfesentativea wJlo efmi0 fmm 
Cammurtisi^t natjona each year to the 
United Smteit aetuaUjr aiti dfi intfUh 
geiKs^thering miBsinn^. 

FBI Director Williani Web5i*r ^ 
recrentJy, ''I do not thmJc there's been 
anotht^r time En our hifltory when our 
cuantry hsui hmn under Huch a AophiHti^ 
cated easpioEiage ^Hsault.^' 

Dejtpite the Unitjrf Staien' ''vei? ag- 
gr^iv^ campaiin^" la foil spy optnir 




'Th* Sovlcf KQB ipy mMuol ttay* Ain#fkan« Can ti« 

bought" £«y5 FBI tQuntgiintelll-^erice chJef Edi^ard 
O'Malley. "tinfortuoBtaly, Ihat'a quktv acouratB." 



Liofu. hays EdwQTti Q'MEilky, head of 
the KBrs L"ciu3iterinlt'il3R"enGe divbilpn* 
"we have mai^|5iiw(:T problems. Therv 
iiro inore Commuaiat al"ficittlp! here than 
there FBI pt^ple enipgfMi in eoufi 
terinielligienee." 



I 



S A PHIL iaoviet t!jafJioiia^e plots wel 
uncin'ered in Frartce, the I3nitei^ 
Suites and AuKtraliii. Fte¥\ch siuihort- 
lim esipe^lled 47 Sovkt dipbtnatiF found 
trying to steal rciilitar)' aecrets: thiw« 
diploimatB w*?re i!*^lled by Amcirican 
auth^rttie^ and un^ by the AuHtralsans^ 
Observers my the t>xpijl*joi]3 peflect 
mar^ the dranrntie upt^wirij^ in Sovipt 
apybj^ than improved W*?iitem cifluntjer 
Jiitelligenife. 

"tJ-S. counterintetli|fenep efforts 
airelched thb/' the Centra! liitelH" 
Sifen^e Agency warned in a recent 
report *'Tt appojirs that Wt^Htem trdus- 
LrmJ security — bijih dt^fense and f^^^^^ 
men^iat— wiSl lie teverely teiited by th^ 
Soviet tntelligifiee Bsrvieca and tht^^ 



I 




1 gents belj^vi? t^iQi thi« J^qIIqw Ifi-lficti tfatuftht wa» u-?e{l d^y ^ P^ifh 
^^iteJIlg^nce ofCker m conceaJ (Um of Hughes AJfcrafi deii^ne fQf flgl>l«r 
plane radar. Th# dsal^na w«re Ao^d to Ihe Pol* by iin AfnArtcan in 



S(>vii-l-li!i3c ^ jJiHis ill thti United S^ttsa 
hatb tfir^i^itiJ the 12,0*10 or mori? mm- 

^hn LlioLj.L'^ands of defejfc§L- yiih 

^^PBllury uiMift. Mast defcfiH^! oonLniirEor^ 

|*i/>tjftat security pro^iRft. Sotne gf iJi^ 
"^fl^h-^h firnifl huvo no sijcurity jji^ 

M^iTf* ih'dti \ niitlbn people work on 
i, S4*i:re't or ti»|i a^rft defence 

!'^s^ i^K^^J"*!-^ from this vif t pool of people 
^ ^ TiVDred method of Soviet spie*. 

Ser^ ict', witich eleiirs plS empluyes 
"^"3 inilitary pro-jifctf?, is atnig' 

^^r Thumafi O'Bnen'ii l^riS overworked 
■J^^^nt* will lEiLki? IBlpOW el*4imoHi inr 

B^^tlON'Ei BlISINE^l^^ ' JUNE Igfia 



h^khg 0f 84,000 ittoes down 30,000, 
bm erilkis ftaj Iba agieric^ cyt cdrfieri iij 
n^uci* the bftcklog^, 

lilS ^ii anrriflciiii^ A iai of quality in 
ilG iiiv^tka^itanf^ in ord^r tu ctitcli up,'' 
compliiifkH Dsiviil MiirUn* who r<?c**iiiiy 
compleUMi a Htfrit^gif FomnJniifln-fipQtt- 
mtX'A iLudy Lhat womft of a tcDV#fzi- 
me]:it-wiii& security pmbkm 

In the put DIS ifowiucted ' ftOl ffeW* 
inv^fitiK'titJDiia dumg whkh tie^hbor*^ 
c<i^>kVQrker» and acquflintftncti^ af ajn ap^ 
plicunt for a d^f^niUf job wer? intpr- 
vk!W4^, WlLh ItM h«vy workload, the 
D4{vncy now intcrviewB the cnncSdabn 
and do^ record diecki instead of mmv 
extensive checking, allht^uKh U herpes 
to reduce its tyqcVl'^g fynhtjj" und 
Aurm more detuik^ riH'it?w!i this jvuin- 

niak«« bettjar Use of SJi InvestigiitQr's 
time and is sound bpt nol foo[|inK]l 
Critics bave Inaisl^ that dcfutuie 



Th« Sdviv! ifribaifly [ft Wjiih)nglor», 
broiling wHti raollop gadgAlry, \% ifm 
to^m^d cam fit iof ilioutaoda of agentt. 

workers nhould be reitiYeeitigated after 
their initial fisfcurity chi.N^k n> detenninit 
whether tibanfieJt in tbi,nr iKsrftOii&l live* 
might msk^ thmm more vuliK^rahk to 
llire overtiinei Si>viet ^p'm. HIS be- 
l^nn perrormin)^ reinveBlignljoDs in 
April, bui buekiog hugfL 

Tm Fi:Ai that tpmpktyea a>uW be 
lured by Sciviet btellij^i^nc^ aRctiti 
pemwateiB even the mHure heavily 
eufed dfcf^^iM firMii, Mkit Loekhecd'* 
Mii^Ucs and Spuco Ce>mpany, of SufniV' 
valei Calif., whi^h niaki^s Trident ^yV 
rriiinnk^EhLi[ji:hed iiui:it+itr mi^i^lliis Lind ja 
reifi«^r<:hing liae kind of la^^r w^pcinvy 
that E^n^fident Rei^^ sayB is iwedfid 
fiir futipiT? antiballi&tic misatlea. 

Jhmm FlU'h. ilirtTlof of I^KikhiH^I'i 
JfKhpi^rhon iioeufity fcirL*(?at StinnyvcLte^ 
s^iya^ "Thtire sirv pn*hab]y ejspion^ij*.' i^h 
l«fnpl5 all the ttmi-. IL miilil ti^|i|iMn tD 
rm* thii nftiimoon, or miiybe it's liap^ 
pining ahfeady mid J don't kntiw it." 
California, wiLh it& stiitig of defenii 




lAS^r f9^9eFi^^^#f tfrp %ui tank— 

thff kind «r r«chno^y So^itt ipE6* covaf. 

factarles and hi|rh-tech fLrms runnbg 
from San Dkgo to the ''Silkon V&ltey'' 
south of San F™cwct5p 1ms tecome Uie 
hmppy buntiiii^ pthund of tht^ Sovkt 
KGBt which controls all Warsaw Pict 
nations' spy ser\ icw, 

Thi^ KQB TiCfjted two 0f its big^^t 
vktorie* in the Lm Ajtig^]es area. Chris- 
topher John Boyce i5tak highly sensi- 
ttift itttelfite technolo^ fram TKW m 
IStn and drOM it to Lht KuB^mofip and 
William Holdfio B«1] fanneled Hughfs 
Aim^ EkiL^iift for figlil^ pliui^ radar 
to a Polish mteUigem^ officer in IWiL 
The tw^ Am^^m were CF^jitxiaily 



c&ughu but Dot before they had ^eri- 
oiiety compromised advanced Am^can 

weapons, 

"Boyoe and BgU" hofs bcKomo a cry 
equivalent to ''Flemember the AJamo!'^ 
for United Stales inLtflligtfnct^ officerfl 
and plant security' chiefa. They 
working hard to prevent similar tasea, 
but the ddds are ^stacked ig^inist thf?m. 
Soviet bloc spiefl are on tli# isffensive: 
Th^y rt*cfuit individuate, they gather 
qji^ful material fiom public documents 
iind -K^^mmaT^^ aud they make ilkgal 
pur^.hiises of mtlitarily significant 
good& through middlcm^ru 

eoMWUNlSJT SPIES ar^ focuwrng in- 
cra^&ing:ly on individuals, esp€CiaK 
\y those who work for stmll compdnie^s 
wiUi low^r awarepiesa of leqyrity. They 
mov^ into thk^ lives of th^ pifOple. 
showing a chamekon's ability to adapt 
0"Mal]ej', the tu-p FBI »py cBtclior^ 
he IB thtf reaMife U.S. equivaknt of 
BritiBh noveligt John C4irTt'B George 
Smiley— #hed5 some light on how the 
Sovkta operate: 

''The Russian that the American 
meets today is not a 5-fooi-2-inch'Wide, 
5^fsiot-2-inch-till man w^earitig n bai^gy 
suit with a long hi^ajrd and unabte U> 
spe^ EngliBh v^ry welL ?¥o^ this & 
very fluave, ebquent individuitlp who 
aptfcakH Rn^iifih ^imcuat flawlsieAly, Ee in 



dreflEwd very casimEly in a modish leath- 
er ^cket with jeans and a cowboy hat, 
or he might IchjN like he haii just ccime 
from the 18th gra^sn at Burning Tree [a 
Wfl^hingtOT Gouotry club). 

"He biowa the American tg wary, 
he will portray himself m an individuals 
rather than $M % Soviet He may even 
bitterly critieke his own counliy. Thi* 
Amf^fican thinks: "He's not iruch b bftd 
fellow. He'E not trying to coerce me. 
He's a nice man. So what if he takes n^e 
out lo lunch?' The Rus^iiifi will try to 
ciiltivate the American socially. If that 
Americsn ia a H**w Tfork Metst fan, 1 
gmrante^ you that within a aharl Lime 
that SnvieL will hnflw mar? akna th^? 
Mete than he doea/' 

Th^ Kui^ian'j^ objectivep 0 'Mai ley 
aays, is to move subtly from a casual 
buiTjiies^ meeting io £i recreaLkinat and 
even famiJy relationship. The psycho- 
togkally trained Soviet intclJigence offi- 
cer wants to get beyond the targel'iii 
pmfeisional and soeia) perftanality to 
what O'Malley tmlls "Ihird pefiondil- 
tty/' his inner self. The KCB ia ver^^ 

Eatient in burrowing towafd this KoaL 
esayi. 

aellt a 30-ycar Hughes employe, wat» 
cultivated in this faahion by a spy pok- 
ing as a Polish trading company Qffi- 
ciaL The Pole moved into BeEl's apart- 
ment complex. Their families bmime 



A Guide to Guarding Mllito ry Secrets 



Ttnt of UMtisand$ nf Amrtwi 
coFtipaoie£ are cteing bu^inese in de- 
fttnge add defensfi-rt'ljatod fields, find 
jie¥EruJ thoUKand intellip^nca Ejffi- 
certs from Soviet bloc and taovioNn- 
fluenced natsoag and China are be- 
lieved to he tipying on them^ 

According to a CeoLra i InLeliligencc 
Agency a^43!6dment, "Security pro- 
vided by ptunmf^rcial firms is no 
match for the human pen^^lrlit^q^ opf- 
eraUoni! of foreign intelli^ejnce ser- 
™tsu" Fedenii Burtiau of iavisstiga- 
tfon IKrectdr WiUiiim Webilcf calbi 
on American burinw to take iton- 
gprstcfw to protect itAelf. 

Here anf 3i;>me i^uidulines govern- 
ment ogwi^s offinr for tatttl^f prri- 
tffetioij tkgmmt ^pienag*. American 
hiiain-gsa people »hontd he mwari^ 
llml: 

• Scrimping on awcurity programn 
could be penny wi^' 

iah. M^re compr^ ■ 
eduoitinn^i pF^gnmisi jife nmii&iu 
^p#diilly In small companJw, whkh 
are often at the forefront of new 
technology and are more vulncmtlk 
to Soviet penetration than major dfr 
fin -itractoi^ with welWovei- 
0} ■ rity departmenu. 

• Spy upmt^ttft are fiot coiifiDed 



to Wfishinfrton, Kew Vork and Cali- 
fornia. PBi offidalfl say espionitge 
nests bive been formed in alrao&t 
locMioni;. 

• You could be doioe busitusas im- 
knowingly with a firm who^ main 
goal b lllegBJ JicqnifiJtlon of y€UT 
gOOfb and ficrvicuft. Just because a 
company la dmrtered to opetate in 
the United States, do not a&aume 
tliat it has iMfen BanctionHd by the 
govemmenL 

• Soviet bhic spy verricea hav« 
been making increftsbig ub^ of bidi- 
rtdauls tnd ^irtpanie<i with no direct 
links to Communist countries — 
"open brokers'' who njct as middle' 
men. 

• American coinpanit* are being 
nr^d by the K^^^^i^*?^^ inorc 
thomighly check fimsi with which 
they riekl. This warning applie* i^ar 
ticalarly to mmpaniea whof^^ prod^ 
ucte are not ri.-fl4jricted for ^ate hut 
could have militiiry appliciitjorij^, 

• ''Human aaseti"— Americans 
who underatand sennitive defense 
iy»tem5 and can niml what the Swi- 
•^td mnnot obtain in sui op^n t^nvimn- 
ment— are believed ti> b*s of primary 
fcnt**reibt to the KGB, the SoTi^t npy 
Service. Even (zuatodial workem who 



might have access to carbon iheelA, 

typewriter ribbons and d^aci^rded 
diiftja of vital reports can be impor- 
tant lo the KGB. The best ap(jroHt;h. 
pccrdrding to tJfce FBI^ is for umpf oy- 
er? Ui dieicauraife their emph^yea 
from having Srflclal reflations with 
^yone suKpectb^d of spying. 

* Sovtel bloc ^nntricft are partic- 
dariy interedLed in the following 
ty]MH of Amerif^n indufctrial artivi- 
ty: eompnten, iicmici^ndLictoz^, com^ 
municationd^ Lranaportation, lascra 
snd optica, nuclexir physics, microbi- 
ology, <?hemifltry and energjv m well 
Eis def ojise. 

F^r further information on espio- 
nage methoda and on prtiductii the 
govimiment imlm^^ thi? Soviets do- 
*ir^, contact: Am^Ji Ucen^ing Divt 
sion, Office of Munitions Contn^l, 
U J, State nepartment, Waithin^Eton. 
D C. \m) 335-970 1{ or Esjjort- 

yni liervice Staffs Office of Ei^tport 
Adininistnitinn, lf J5, (^iimii5jerce De 
partnionL. Washington, D C 2f»2:^0 
m AHU- For m copy of th4> < \^ 
rti^pprt, "Suriei AcquiflEtipn yf Wi-^t 
tTn Technology/' write" Defenfti'! In^ 
dufltrial St'curity Institute, Security 
Awareness Pi vision, c/o UGSC, 
rtHrhmood, Vbl 2^297. 
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How the KGB Spins Its Web 



tmn^ bfised on infemews mih Fed- 
fflPSi Bureau af Ini^'iiiigaiimi iiiid 

lii^ricp fj/jfn^rir and on m^lffrial 

A Detroit-bRsed Hunsi^Uii im- 
porter snd hh wife make friends 
with an Amflricfln tanls niiinufn^tur' 
mfi enjftnwr £ind his wife [it a rtc-ep- 

Amofii^nB find Lh*? nuiigiirijiriS oft- 
c«>naiiijtt^ and art d«?lijcbted to be 
iiivii^di to dinner the Mhwing w^ets' 
vn± Al a jiizK fmr afber Uit^ dintiSif, 
th& Hun^dflfh'e wife jvcstiefje that 
Lhc American man ia bcmatful but 

Tlie icnportL'rj a spy under mdirt*ct 
control of the KGB (the Saviel; intei- 
lilt:t!itfe aervk-^L rtportfi the meedng 

gcDoCf the : s tho Hung^u- 

&hip with tht" AiTturiciin. 

Ov*2r the next fflw tnunibirs, idwiiyit 
cui^fy) DDI to {nquire aboyt th^ 



Anit?rican s vurk^ ihe Hun^trjliia 
cylti\Taie ii purely pt^fwrml r&lRtion"^ 
ship with till.' Detrost&rn. Ony eve^ 
ning, after i numbeT «if ccncktaib* 
the appartintly drwnk Hungsridn 
cllri^ hiB CkrmmuniJit civerlcirdit. 

He and ths Aifn**ricaTi «r>jrineer, 
now fa;^t and tiwtmg friendB, gn 
^itini^ ime altem4fon, and t}ii^ Am^ir- 
ies.n i!aEifiL>£&fis he has {^xpLm^ivi^ 
youfif^ miaLrest& who H€|ufezin|^ his 
paf:k«!-lh()oh and hirti:ihjf iluiLf^hL- nmy 
IftiW him if be fKJt maru gunto^tHit^. 
He is woR^ted thiit he ainnol co™ 
hh d^hv^ Tiiucb loni^T. 

LALi!r, lit ft Detmlt Lksiu g&mti, th^ 
HuTig;ani;in intrtiduces the Am^ricaii 
to n friend^ a "fake flag'' Gas-t Ger- 
man who h fHJSiing iis si Wtiiit (rtrniiui 
deferLse- coDSuitMt TTh« mx»sir3 fi?la- 
tion^ihip flourtehiss, Thih GurmHn of- 
fer^ to hif^ the Atnericsn in the near 
futurtf. Hfe firm, he say.i, ttas a regu- 
Inr rolgtionsbip with a Wf^i German 
cirmaments maker. The jnh wnald 
(May 30 p«rv«iit more th*ni ' 
isLa Is llow muking'. BiiL 11 1' . ..-.An 
firrn wantfi to ftee some ^mpkfi of 
the Aimgrit^ua's worh. 



The Americsn cajinot do much 
cb^kiPE the Oorm^n withotit 
artm^isijC suspkkia. Re wiuggle^ oat 
iu;ime of hai «njpn«eriiig fteiiGcni but 
ffiveis thy Gt^rman no tap iptr^t ma- 
terial. The G€rmMi appear:^ eatu^f led 
but TffportH! back ht^r that e^tvcm- 
tiv^ lit his firm must K«e mor^ ftlab- 
offl^t* work* a better taaie of tht 
Amf^rican talent ibey are iibci-iit to 
'tire. TTw An^^ncan hsa alr^'ady ad- 
Jiigkid himi^elf iQ hh afkLiciputcd 
lij^hiT &ELlur;f imd ha^f tnd^etHj, iic- 
irepieii a Email part of it an^f^t fu- 
ture wagm, 

F<mderin^ bi& dikmirta late at 
niglit in his office^ he has secotid 
thi^ughti^ in*^?n ihi^ugh he bt?lit!ii!» 
he may already have vi^lat^ed mm^ 
federal law. Sighing i^earily, b* 
phune» ihf liJCaJ FBI offfcE, 

Tbfa, working with hk own gov- 
ernment, th*i Am^ricBn allows binv 
^If to dravM?! df^fter into lli^ w^b. 
tinti) fran mortiini; an FBI intelJi- 
gence dii^inion e^^uad arresti the 
Htitigari^n, the Eafft German and 

Sino> Lhfiy are mA acrst^Ali^ dip- 
iomat^, who hitve immunii^^ they al] 
to jail under ih^ Bspkifiage AtL 



fa^t f ricndfi. They played ^nnhr When 
the Intemiil Revenue S**rvii?e i^ffin 
presHurin^ Bell tot back taxes and he 
sapped by other financial demanda, 
tht* PoIp di^crtctJ.v gavi? him money, 
Iheo more money, until he had paiised 
BEiJmtotaJ of $170, 

Greati, experts say; is what tisually 
'^tfmtL'fi ihi' Amerktui tiirmcdat loday. 
The SovieUi rarely attempt tj> pentuade 
Amcriean to aec^pE Marxlat dbe- 
**rinei an they tmct^ frequently did. The 
KGB manual preax^hee u^mg eapitalifim 
the c-apitali^it, O'Slaliey my^. 

Wm\ rr3 icESorBC!F:;H stmintHi, the 
jiovi+mment 4;ujinot yperate cf- 
''!ri:'tively ynte^s employes apprti^berl 
foju'jgri fipius r^fsort imm^ialely Id 
Jhe PBI ar their ae«,tirity off teen?- Fltrt^ 
j^K with Lhe RGB, sftys nise FBI Jiiceiit, 
J* like hetnii an amateur aiiiakt' charmi^r: 
Once yon ^yt the cobm to com^ out of 
bEtfikeL. Lhen what d«;i ydu da?" 
"It's amaitinff hnw people get in- 
^oivtid in thi,*ji(^ things; and don't n^dke 
ghat's hajipeninif/' sayii Robert Gaat 
b«jad i>f the FHFs^ San FVancisro of 
the chief muntero^pionage center 
^ ^e Silicon Valley area. 

Oast sLdrts: 'lam concerned about tile 
*jitttiler cfimpanl^ feh« emfirgirfcg atm, 
*fhere n iMiupl^ of gap limv* Q&e of the 
JJj^ior companies with a new idea, Seco- 
b title of the la^t thmgit the smaller 
l^onspanies will go for^ beeause it 
|fl*J^nX t£>t?e tfito, go U) thebottoff] lioe* 
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Jfa exp4*fif5ivei and you don't see any 
e^t benefits fnrjm it Some of thofW! 
Bmail ci!tin[kiiniL^ ^r«^ nil iht^ euLting edge 
of technology and are certainly target 
for the Soviet tntellig^nee aervicm" 

Sen. Bam Nann (£Mja.), undfir whoB^ 
leaderfihip the Senate Permanent Sab- 
comETiiitce m InvmtigMtims^ laat year 
spotlighted the drain of Amerlean 
notogy— through a variety of con- 
duits—to the Soviet Union, ^ys the pri- 
iN+aie aecitor has to get more invalved m 
fighUng Soviet «pyijag. He siugg^ta 
that defqnflp contracts nhoald rt^uire 
estteiiet?e aitti-Bpy edutiatiunal prt>- 
gramn thai will free bard-preued fed- 
eral agents far more fieM wp^rkr 

Ameriain companiea eaJi lose Lhehr 
deferu^ contract}^— wilh the U.S. gov- 
ernment and allied governmcnti— if 
rksuik security breaches mcMr. But cwnv 
bating eat^ionage in not eauy for 
bufijnesa. whtine |" j,i:>aEs are to 

produce goo^ and . - - and make a 
profit, Olxsn the federal govemmeni's 
myriadt a:»lifuajDg regulaBona govern- 
ing defenae gD£HU' produetlc)n and iate 
teawtiie hu^hie^man "concerned^ coft- 
fm^ aiid fMfrpleied, " mn Gmrm 
djtg&i who ruod aa FBI program for 
development of counterintelligence 
iwiireneiQ^ tn the i^an Francirtes} area. 
"The buRtne«xmiL/i ia caught in Lhe mid- 
die," be sayi, "betwi^n veiling ^jpod- 
iieta and helping mitimml security /' 

Jt>hn Shea, preajdent of Teshnijlogy 
AoaJyais Gmup, hkt., whieb jHirfonnf 
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iecurity evalualioiin 
of R«miwnduct»r 
firmA for lhe Penta- 
gon and Lhe Central 
Intelligence Agen 
try, sayiSr "Mis^: 
firms an more con 
eemed about whetii 
ir a competitor 
steals from them 
than wh^?ther the 
Soviet btnc tjf layif^g 
handa on their pmd- 

Zilog. a fian uhiwe 
computer aystemn 
fum that produce 
pome mlUurEly tu^ 
ful wnreSp cannot 
voitch fof the aM- 
mate {]iircha»erif of 
goodi it aelU 
thmngh dti^trliiLitom, 
Frank deWeeger 

"We are pQwarlei^ to am^ to gripa 
with it," tfeWeeg^r naya. 'Wt try to 
o£jmply with the lawi, but you caii't 
Kreeti every order timi mm^ in/' 

If the VniUd Statea and the S^^viet 
Union or *' ' "a ever cltish on & 
twttlefieid, ' 'true wiFl dt' fiend an 

the tfcOality ai weapciru. For now. the 
eomhat it taking plao^ in the ihndowy 
world of defence induittrtal eapionagi!' 
There, the Soyfets are mak[ng gaini m 
quality thai i»nhanee the edgt* ih^y aJ- 
reudy have in numheri^ O 
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Should 
Gender 
Affect 
Pensions? 



Women live longer, but 
there are moves to ban 
distinctions in benefits. 

By Mary-Margaret Wantyck 

THE Jssi'E m one- of indivHiual rli^Jit^ 
anrf fair tre*tment^" m the view of 
the Wcjmtfii'ii Equity Acddis Leuguii', 
But the tesumnc^ industry, in a study 
i^leEseti jointly by six indufltrj' gnlups, 
lays, "Then? n&thbg yjifair abaut m 
i^ifii^ificBiiori Byst^Hk that act^uretal^r re- 
flet Lh^ ejcp^pcLed costa of itmiiritk^ the 
members of a clftss." 

M the most ^ignificaiii buainesfi iaaueti 
In Wa«hi»gtot3 today: Should ihe insur- 
ance indListTy prohibit^ fmm using: 
gf^uder^bjisetl aurtliHrial Uible^ in dc^t^r- 
minint,^ rettes^ and bcnefita? 

One of the TnoBt critkaf a^pectei of 
the question deaJa with pejiaidnsl. sp^ 
cifjcally tho^e ijitiiAtk]iti& kn whieh a 
wamiin i*cerve* a smaller monthly pon- 
ittou than a mati oti tiie asstiuniption that 
u^ill live Joni^i^r &]id benefits wiM b# 
i?qual ovi?r the fonir rurt. 

LefiB-Satkifii fifiw |»eiidbg in Congte^i 
would it^liminate mch diAtitittjoDfl^ 
n^g&rdk»8£ of life f^xp^rtancy as Hbtivrti 
by actmrkl table^i. The ^£inmt«d cmt 
<if i'mr>lf™t»ntijig such legislatkin mm 
well into th« bimo-Ti-dollAr-pliia 
Tlie actimi amouat would depend lair^e- 
\y ofi wh^i^ the ftnaJ kf^ifiktkm af~ 
fj^KU^d tirfHtin|f plann and on h^w hen^ 
fit levels would he adjiiifited. 

But the lonj^Hianffe impact aoutd b^ 
felt in fur mon^ thin higher lienatc^n 
ecwl^. Th» pensiorh leit^iliLtimi Is purt «f 
a tiiTQader mnv- ' ^tim incite the 
ujie of aex dif fx aJL other typtffi 

of in^unmiz^? — L hraLith and dk- 

ability. TiM ni« . s-^, in tam. pmt 
Cif a frd^t largier efforr by women em- 
phfiskifig Msuea ol consem to 

Th& panfikMt iifmi^ witkb It pro^ritlinir 
tht! Ii^k£iv« focal puliit, Is (rartkylir- 
Jy thomy became Twniion pkiw thut 
ipmpby«fm uffer aji* not— iu^d I^Hy 
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The Pf esFei«nt rias decayed 
t^n 9 petition bill betinyiQ 
the lasiiiQ iB ad complax. 
uym T. Timothy Ryan 
ihe Labor Dapartmenl. 

If ihe U.S. Siipr«fflt Court 
ruie* jrt her fftv&r, Arlxone 
fttalc worifor Ma Eh a lie htornn 
(rtflht) WQUhd not get leaa 
mGifimiy ihafi her male pe^ra. 

csnciot be — dj^criuiitmlory 

In 197B th^ Siipfmni> 
Court rutedp in the case of 
Lo«Anotle» pj. Manhurt, 
thut the Civi] Rig^htA Acl 
bars employers from r^ 
qui ring women pay 
more than men iBta a pen^ 
mkm pLan If lh«^y wish to 
rice Eve th-e same re'lir^ 
ment benefits- EmpSojcrft 
must treat their ^mploye?^ 
OM indiTidunls, Lhe C<mn 
}a^\df not as mem ben- L>f 
grroupn wfth predktsble 
tharacteriEtjcit. 

The 4!unrflnt ctsfitrovany hfta Mnsesi 
r^vw haw employea cbcwie to rmive 
their pension benefits after they retire. 
This iA whejr« tex^based tables are used, 
and xhh ta wher^* it fnatim that worji- 
en^ iu ji f^nHip, livo un a^er^i.' of near- 
ly #i|^ht yeam bu^r thun men. 

Suppose that a man a:nd a woman 
h&ve hkntkal wcirk hiaton4^ and retire 
at the name time: if thi\v elect to re^ivfr 
tficir pennkin bem»fsts in a lump mm, 
each will recelvi? the ^me arnount. But 
if the woman that lump mm to 
buy a ]ife annuity » she W|JI rts^ivi^ leea 
each month than tier male munterpart 
will if he buya the *aine prjlk-y, tM>cAu»e 
abc ifi expected trs live lonKer. 

Oi3 the i]^ei- hjinii jf 1 womau eledii 




a joint larvivor annuity option, she 
comes out ahead of her mule ironwork- 
ers: Women usually tiutiive theif 
ipowi«e^ ao not fnu^:h nsoney muftt lie 
tept in reserve for u liUfidvin^^ hus- 
hmd. A majrierf male worker received 
Whs each month becamw:^ money must 
be ktfpt in reserve* for h]j5 w^lfe. who will 
pfohahly aur\ivc' him. 

Now the J^upreme Court is ednaidj©i*' 
inif, in Ari^^na m Wemiv whether 
such PFit?<iuttl ^uicdmas are jiemiisslble^ 

The staUr of Aiizona for which NEttir 
alitf Norrie workji. E^nldhuteA the fsam*? 
amciCJat for £^^h qn'ipli>y<f tn a pc^niiion 
fund. On n.'iirenieTit» upj emplciye es-'^ 
chftofte amon^ thret^ ii|ki4onHi . t«Jce the 
mon*y in a lump sum puyini.'ijl. hn^'*^ 
the money put intu a fixt5d'tjtTrii uliaili^y 

HATiON'm mim^^iASi * JUNK 



OP hav4^ the statq buy m annuity that 
pa>'£ u niQnlhly atipeod m bii^ na the 

annuity iE p-urchasi^d thrtjugfh & privnte 
tifie im^^unince c^impiin.v, and tht' mtinlh- 
ly ^timwi is tjub^ on mi's, niurtiilky 
tables, A& a rmuK Norris will fMeive 
SU a moTith leas than mak retires in 
otherwise idifntkBj ponitkitis. 

Om qvtisttost facing the Court i&: 
Should ijmplfjyer* he)d m- 
rauntable for pravirfjuj^ frlRRc be-neflls 
that pay more to mates tliMi m f^mal^, 
if tht offtTing TiitTely rsf fleets what is 
Avuiljlbk- in the rnaJ-k^l? Th« Ji lull's 
lawyer, John Endfcottp tonUfnd^ tJmt 
the ''cTnployer h not reBponfiiblc for the 
fsu^l thiit tile rn^ket LrcJ^t^ wotiii4A dlf- 
feriently from m4!tL" 

The vjAV' will prolmbly be d^ided by 
liile Kummi&r ttp eatly fiiJL atid it will 
^f&fX only itrtnplcijye^ of Htate uxii loml 
govern miTiti^ luid nonprof it inntitiitions. 
But it fi&s Apiitii^d meinbers of Djjb 
]^rf>fi^ Uf intrr^duce Hoveral bilb aimud at 
diminating mJi h cl^j^ificntiiin noL 
utily in dttitrmirtirhg benefiE^ unde? pri- 
vale pensfonB and itjinuiiit^s but akio in 
cofuputing pr^mliim mtes for other 
kmh if! infiumiiK. (See ptige 23). 

Thf dhief j^ptJUFinni of thta^ bilia anj 
Sens. HobtirL F^.ickwDod (R-OniJ and 
M^k Hatfield (R-Oi^J. with the Fair 
ItiKtjrarjre Practicip^ Act; 3^n> David 
Diirt'jibt'-r^er iK-Minn.), w^ith the ¥kxy 
Tiamif Ef^uity Ai't; £Lnd Rep, John Din- 
^e[| jp-Mic:h,), with the Kondkcrsminft- 
^bn in IttEiaratH^e AcL All thc%e bilb 
hflv*? bpuad wufrpcirt. 

Wom^n'R (TTDupft ui^ also &uppoftinK 
pTtipafiikle thai would acknnwled^ that 
"womim, ^ wived md nvathera. mske 
^■■ICrtific^anl (^oiitributjonK towBrrJ a mals 
<>lUp!i>yL^'!i iiliiliiy to eurn wri|^t*H, 

A bill sjkuiEMariL'd by Sen, Robert Dole 
tft"Kunfi.) would: 

* Rectuire written mn&mi of both 
Nrtieipant and npou^e to wmw the aur- 
^'Wor annuity crt^tidu. In laTS mtsrt* thEin 

jH*mMil of nmrried male retiree* 
;^"3iived tbifi F>piiOTii to avoid rtducticms 

Lhelr own lifetinie 3nriiiit]<fft; tliifir 
^vias wouFd thus no ufiJiultkm if 

tf^t^ hiLLKliuMid^ died first* 

* Miike pf nsioiiH 4 l^j^timate tl1fop«^ 
ri^ht in divorce cuse.'^, with the 

^^rt§ empowered u> Bplii the p70c«i4i 

■ J-^wi r ihf irnnirrium Hjr«! from 25 to 
*■! for jjiirLlci^iaiimi m [H^n-iion pl^s. 

* Require a SSOhour LTfdtr fier week 
for ^p ^,1^^, ^.^^ finiphjyiir-np|»roved 
tnmeniity or piit*5ndty leave, provided 

worker fi?tunted to ih<? j&b. 
Pre!lid^l!nt R^^uf^Jin announced la«t 
^nuanr. in his Static rhe UTijon ad- 
"^^^^ timt he wimld submil lej^^htiii^n 




Sti-ould p-niy 1h€! b«n*nu oi tutyrt r«IJf«ei lilte lh«se b^:- m-:;^... : Or ihoLitd 
prcwi^i retffe^ bft «Ffpcted am well? And which benvfili fthould &e squo^jied? 



to reTTiedy inec|uitjei arising fTomi 
di^crimin^Eii^fi in p«n&ionj. He ha^ nal 
yet d^^nt ii^. 

Why thff djelayf ljib<ir Pepartin^t 
SolicitQr T. Timothy Ky m tap a strict- 
ly pcfision-dfkntoii biJi would be ctiB- 
eix^d on the g|^<^iJt^^ that the adn^inli;^ 
tratioTi waft w voiding the inpuranc** 
Isaiin. fiat, RyELn &ayi, th^ adjxiinijitra' 
tion may offer a pension bill anyway, 
''b*a*ii*i* we ean adrirt^iig^ pemsion m- 
equal itit'n cotnpi^tently, since Labor 
r^i^uhttes pensions, and tell Congrt^^s 
that if it wants to go ahfi'iid with re- 
vamping Dthtr forniFi of intiuninte, we 
hepe they kno^^ i^ngugh to make got^A 
aaund policy decisioim." 

Ryan cites three iriajor queation^ 
cloud the effort U} estj^hlmb iMmaldn 
e4|uity: 

• Whq^e betncffils should he equal- 
iwd, only future nstireis' or priftent 
r^tln^ea' n£ w«]]! 

V Whj^h b^tiifits nauft be £fquaJl£Fd? 
Th^ benfifitft of ctirrenf ifrapbyes that 
have atrendy Arcrtu^d bi^ciiiifit* of ^wK 
sendee, or mlg benefitj acsmilng in th€ 
future? 

• Hn w will tbe new benefit kveb bi! 
set? Should payments bir niised bo th€ 
higlver of the two f^jcLsting lov«l* or 
ahbuW thfi^ benefit levul bn i*?t b^ti^c^en 
tht« esisting lei'sla? 

KomJiKrimimaiDn billii introduciwl bo 
far have relrosiptctive as well aa pfo- 
RtN.'cu've proviii[oiii»; enipbyeo would 
thuK h& fn^i^d te> piiyniefit« to 
miiny peopk? wKh have alrefldy mired, 
even though tht^at addecl benefita were 
ntivor funded. 

Hie Department of Laltor b^lievet 
the coat of nw:h retroactive pwym-^nt^ 
wpahl bt! 51.2 billEan m iht billmn an- 
nmlly. The Anuariein AeMAtmy of Ac- 



tuarieii #fltiinateM the U $3.5 bil- 
lion, 

Rfltroftp^jctive TeKiAlatron m ^troR^ly 
oppp^ed by the iiusurance [ndu!ntr\' iind 
basins in general. "Whatiever t)ian^«e 
We ha.Ve should pfo&[M?ctive, jy-st ll* 
with SockJ Sfcctmtyp" & Miehat;] lii^ 
mig. manra^tf of the" hanuui reaoiurees 
and cmployiT benefits *<?ctfen at Om 
U.S. Ctiajnber of Commerce. 

Rywn aflrees that h prn^ipeettve plan 
would bt' thij only fair mc, aint-t' tfnisw* 
employt^rs funding penBion plans "nev- 
er thought they were pyrpfls^t^ly dta^ 
erimimitini: a^ainiSt wtirnen with opttmiTfi 
that U£ie Ji^4^K-bii£#d mortality tabl^i." 

(TTT A FlltJf?m!TlVE-<JNl.V BILL Ib, bc- 

eording to Judy Schub, dir^ctwr of 
publir |M>lii!y fnr tJii! Nationrtl Fedem^ 
tion of Utii^in€i^<i Jind Pnfft?aisional Wom- 
vn, "not aixeptable^" Sht* '*an aw- 
ful lot womva arcj going its bo 
retirinif in the near future"' and would 
lie irxclad/ftd from rmpitig p^-nsion re- 
wank und^r a bill tliat affeclefl only 
eontfai^ WTittan after the bill became 
lavr. 

Romij^ wa^ll^ th^t ilie F^aclrwocKi-Hut- 
fleld and DtngeLl bi^lU are "on fait 
traekfl," To fltall action ^m^what, m- 
mftrs mA bujEj'ne^ gfuup« are work- 
inif to have tht? bill^ rt^ftrri*d i^f more 
eommltte^. ''We n«-ii " • ■ 
biput aa pOftsihle/' \[ i 
AO much at ittakeJ' 

But HObcommittee markups havv al- 
j^ady Ijeen held, with full cominitti?!? 
markups dur soon m an ifljiu** that 
many obser\'r|* a^y very few nteinbers 
of Coniff^s iLM f?quipped to addreas. 

[lyjin'i aaiiB^ment "'The timid ii 
lifuvin^ ih^' Htatbn^ but no kfiawv 
who in on board/" □ 

2T 




JYtit pttsmp^ dl high#f Muln and life Innurjinc^ rat^« for wom^n stiotdid nqt a^nrfti 



Women's Groups Ask 
Sex-Newtrcil Insurance 



WW demn EnsurorE' use 
of seJE- based lab tea w hen 

db^bilR^ And auto Itxaur- 
uwe. "ii iitpurnnc^ h sup- 
tKi$^ spread rinta i>ver 
ft parlkrip^tkit^ piipulatioji^ th^ LuduMbry 

iRg Ui the NittiDraf Fenferatiofi of Biiai- 
n&tya ^d Profe^^iioiifll Women, 

groups are timing inftiiners, #u^^tiatlne 
^okm^4 i^upiLtiDn^ ^ec^^niprkH! loca- 
tion afld accicfcnt ir*mfds. Thmt iki^ 
better rating I ' -r iousacsitng lofl- 

Thi* ini^umfKre induntj dbayfeies. 
"Sex i>f ih*! iDf uranciE? i^plksuat h odc? 
&f tlie mi5?il valid predktors of ckdm 
cdiLs/' a rtfteni repoft iL.%§t;its, Beaicli^, 
It continiie^p mmr^m do ijjn> oth^f nm- 
ifi^ fuftore bcyorid sex fiDr {luto iitBUi^ 
flKfte, iEiirludin^ numlM^r of mUm driven, 
th^ kjnd of truT n^efJ, iis mif! wheth- 
{!r it J» driven tz) iind from wark 

"Thjpr* are s^m* fundAtn^irtal dif &!f- 
mkn^ b^twK^n mefi ftjid womwi. anri lo 

with €e<»iiDjnici ii^ to sor ^ • 

¥icp pros^idt^lit of tbi? Aliuinire u{ Aniert- 
OUJi lnhurt-Jit- For iji5tiLiii».', rnjili? ddt'- 
m have two ui three lirries nvort! ftit^l 
aeddepti ihm fejiwr' ■ ■ ^ciyg the 

[n 1^ ! Eiiid Lit=-iAijjuLy ^ai'i'D, civil 

fighti- . -len'ii organi^iioiis rK>ini 
ti) a IllTti North Csirolinsi giliddy ihiii 
f^vmhd womrti lone m? mor^ work 
time th»n mun to^ **flcutir dfeabjlities" 
an^ ^^si jikely thiLn men to be ab- 
A-ork b^^iifti' *if htfsirt Lrou- 

U 

the «txidj 



fbuiid LhaL a dkability policy fDf fivf? 
ymr^ with n Sflnfay ftlimSnatioii period 
"eoat |4S7 for Tfien imd $7651 for w?im- 
cti — 54 perci-Dl more," 

Sill I. health ihsuryps ftay «o cirhnot 
be eyminBted a nitiTi|^ faetor^ be- 
cniiAL' femgtJe-gen prated mi^dical and 
htispitat coBt^ can be^ ais my^h ils 160 
pi^rtaer^ ■ ' •'■ ^ - ■■ ' -'^4 costg surf fth 
rti:ute li i^o^ti tire 

mudi ^ ZiM pvrvwJkL ol lualfls' coste in 

Sex-neutrttI treatmerit would abo 
mesn inflicting' nmi**niiXy eovrnkgn on 
maJ^ fkiid Ain^I^ iLnd cjtdor wodien^ &iid 
thnt would bt* 'Vidtrulous/' miyK Jenni- 
far SlUiekdab i^f the Haalth Im^ufstiic^ 
Aa^odatioFL 

Iftaurtts mitiiain thikt ^^x-netiind 
qovtiriig* would ^^iB:timi7.f^ thi^ SB million 
worki^r^ who rely on IndividLLaJ hoflltb 
miiirbnce and thti^ millinnsi mort? who 



fvrv • ■■ " ' ■■■■ill ^oup pbinji. An 
un *n, ri^Je or ffe:«piaki^ 

bu- iirmts.' would p:iy 

ail . I. out rfrcening my 



SnmU bmtsmim^ would ^«0 ba hurl. 
Adding trtaiemity coverage to ^ amcil] 
gtrtnp I*" '■ ' ■ • ^ ■• ' i . niiUPli ^l* $5l)f> 

imftil I . lu 4?j.vt^ ufj I 

online and it rniil'. 

ate nt'w di>in4:e;i:itjve Ui empLr.ry and 

imure womiiti, ksurifr^ ^^ltu. 

Evciji tthpugh iiHiur«ni cluim wmmen 
wQLild have t& pay 1 1 percent more at 
age 40 fcjp tifi^ lELfiUMJi^JL' usi J jjer??!frst 
moPC at Ji4fe 211 f^r :nito ici-^urtwice, 
wmnm^ group6 do not fmd i.hii dw- 



turbtng. Judy Scliub of 
tJiC' NatJonal Federation nt 
Business and Profes^ionfl] 
Women i^nteiid:! that liKr 
advuntage that women 
now *;njn-y in premium 
ml^A for life inaanince i$ 
ao moru than '^rriarjrijint/' 

As for ^ fiteep escalatidfi in women** 
Eiulo innuranoe rat^, whieh tniiuryrB 
tinuiLe cfpuld mugp from SIM So 
per pilky pi«r yenr^ Schttb irn'm^ Ui 
Btates that no longer pamtt gernier^ 
ba^ed table:! mti aaya thiLl wijinen'^ 
rates Iiave increased minlnmlly. "If a 
young worn an ib a had drfcv<jr, she 
ahoiild nCFt be aliowe^j the be-iiefit of 
lower nitss, Jf a ymn^ m^ti m a ij'iiod 
driver. ]w nhouM ml have tJ^e (\%'irh 
meat of Q bnd rating based solely on hijt 
Abe ^ayi. 

SOME rNSOajjKS ttj^ree thsa st?x 
should not CE>FitiTiU4i m h rating 
fflcior RobL^rl Freorjxtifj, Jr., * '1 
of C^infi Liner Uniltd InHuniJU'-i . .l 
ny, of Wttwhinjrton, way* current m*ar= 
aniri.' pmL'Ekos aru ''lao diff^nt than 
racial ctiflcrimitiation/' The JiidiiHLry 
**hould iJ*i+> ofn? niortallty lubk' for the 
whok^ couiitn- and t^non iTiaht-' adjutit^ 
ntf ntt m needt^d, lie rt'ctunnieiid*. 

But the vast mwjority of iiisuMrs to 
ijol in favor of tj\t> nrjtifJiftrriniLnaticni 
bilPji i>f?nd!ng in t!;V»n|rf4iji^. li*j;bta- 
tbn iM^utd brb)C ''severe markij;! diahnca^ 
tkin depi-ndin^ on tin^ m\% uT irwiirunce 
prtsilusti ihaE llii indivldnEil ciioif^iiny of- 
■ . the partieul.. 

. . htm eompf.^u 
bipw Lha rai^uhlury fjivintHEUii'tii hEm*^^:- 
iip," Eiuyii O'Day of liw Allhn^v i*i 
Amerii^i^n hiEiurertt. M 
Mnfit insiii * ■• 'lijfiLry groaps aM 
gue- Chut tVii H Mil 1 1 li^-Kihsl^U' 

pejujon <.Hiu.i III iff* 

frumncu, tt'liR . . . i . . ^ 



I Finally a copier for the most important 
person in m^^ life. 

Me. 




and i;i€4^iiiiipftt, I'm Kluicmnn ihe 
CoT^iij ration^ 

They bavc copitfr* Wh)' itioiildn'i T? 

Now I cHTir A t'ntinn Frriaiipl 
^-larlrrd^ trapicf. And il's nrnj]|. st'n 
prfrcr fr>r people In iilnKHUny buvineia. 

St'% like fto E>ihcr capkr mt Bt^mm 
^ ^ni>ri put the critire copying proccia- 

Tfjncf. the dniin and the developer- m 
one neat CBrtridK?. h[si^h cnrtridg^c it RoaJ 
™r al-K>tjg 2,(P£KJ h^rjulilul copiei. On juit 



Lihijot .iny kind of puper Evcw . 

And once (be e»rtnd£r ii uiaJ i*p. 
jj.tMi fuii rcpiiici? iL tt'ft SD aJinple tu caie 
for, anyone coufd miiinrilin it, 

HcrcV saTncihine die it docs. U 
i^jpiei in bl}iL:k. hriTwn,^ or blue. ]u%t by 
chanipTii; u carrrdge NuIkkIv cImt'^ 
copier dott thirt- Not ihc biff "mm. 
And nflbody dswf'i |it*jn piipor copier 
uaflti so little. 

So ihnuldn t there i Cinon 
tVninng] t "an ridge copier for the moat 
iniponafit pemon in your life?%ij. 




Canon 

PlLiimuid Simple:' 



ffi ih; ill! >" r** 

liflk-iml liTT iirr Tiifftivifm 



.li.iiikri!i:|i> with btoiiL IjifrjWB. 

— 




The Workers' Compensation Mess 



Employers' costs mushroom as this system to aid 
injured employes takes on new dimensions- 



fly Pelef A, Ma§owaii 



I fJT LO^fC AGO th6 im- 
pa-i:t of worker irju- 

CMmi for th^ mmt 
partp iincompllcfit^id and 
relatively imexpeiiaiver To- 
day th^y u-c oflcCL »o ficvrn- 
plex aft to tax a Solomon 'b 
judsfmeTic, And they ac- 
count for a KiabRtantiRl 
cost of di^mg huiin^i. 

In th« pmi doz^n yeAFA, 
for eumple, the aTinual 
CMl of vrork^n' compeer 
sstiiffn cMmB for Safeway 
Stflre^p Inc . in tJw lfi*it£(3 
Staler hai iskyrockfled 
430 jsraftt. This far out- 
gtripfl Ssfewfi^y'i 40 pei^ 
cenit g^n in the numteT of 
employ*?s— and its 25 per- 
cent fncreaet? in the num- 
ber of workers' compel^- 
linn claiTiiii^uriiif tiii9 
tame period. 

Few Will AfiTU^^t^ut 
th^ desslrabiiity of havsng 
a lyilem thut i'lLn)iiLai>«M 
needle jii Ijtigatioii ^d 
bt Befits those injured 
while mRkiT:ig our ecctno- 
fiiy work. But why Uie tre- 
mendouB incfeaife in 
Let's iQQk at mme 
of tlie iHioiifi. 

Fif&t, coftis of every- 
thing the comp system 
pays for have ?xpl(idec|. 
HeaUh car^ tml^ have 
be^n climbinf at more 
thftfitwicf- ' - ■ "lution rate. Atxiut oiw 
third of ti ' on go^ fdr m^^dimi 

bPTfcefitg. 

In addjtioiij^ cash bene^ have riaen 
dpamettSctLlly, reaehbig nearly ilD hlh 
lion ill ISlSO, On€i rea^n for the explo- 
siofi in cash benefits is tha.t 41 Btates 
and the Di^tnet of Cgtuxubaa provide 
fnt annuaJ autamatifl adjtiFitmflnt of 
maximtiin weekly bcnirfltji based on the 
Jitate average weekly wage. 

Peteb A- Macowah U cAai^^n and 

St0rr9. /lie* 
30 




Stattdard wofkera' Dornpenifllion plini 
an run by th« italo*. f»daraliulJori 
h«4 b«0fi lu^il^ttil^. but Coita «1 
MarftUy puif pnigraFni tuiv* gonv oui 
or iHghL ThB ion^ihorftmcfi't Act anta 
ihe Black iung Benefits A^t fof iso^i 
mloeri provide exam plea of hug* 
IncruH* In «mployar paymanti- 



There ti an obrfou^ need niis^e 
b«iie5y to keep pace with inflation. 
But few realifcc the trflroendatia 
amounia that caii bt^ involved. 

Take a hypotfie^jrai t^xample of a f*Kl- 
ml gDvemtnont worker who k killed 
on the job and whose 42'y«Af^kl wklow 
beligibk for Federal Employ ecs' Com- 
pen^ation Aurt benefits. Ia^i h ^ume 
that the worktfr'w salary qualifii^ his 
aurvivor or emn'ivons for the maximuni 
W£!^kly benefit— $910 m IBBS^tnd that 
the wife does ml remany and livea 
aiaother 35 yean. list's further witrnei 
a 7 pitrceiit inflation rate. At tbe end 



years mht would be getLlng mifiuaV 
payments at ov^r tSOO.OfiO. Her total 
benefits at thiit lirno would hav** come 
m almml $3,1} nuiijon. 

Another pte^aure fanning m^tj^ up 
"s^daJ b nation/* a ix^ flection at ^od; 
ety'i ehan|^n|f attitudea abtiut rips' 
and WTon^, about what one m antiud 
to and aboLii what jtuidfbi h lnwifiuEt^ 
There ha* been ta eontinuotu arbitrar 
rediefinition of the workers' compen*" 
tloft iy»tem to provide broader benufitJ* 
for more pc^oplnr 

A state trooper in Maine who was 
call 24 hoiirs a day became stev^r*?' 



riepr^s&i&d. He elMjmed. hia ^^y^ life kwi 
1^ detenorfltfid bocaun^ he never knew 
|B when the phone would ring. The Maine 
Supreme Court iif^proved the offiter'a 
cbim for iKuntioiietit ti>tal diBtibility. 
(Thft atbMey ffeneTBl imkect tht caurt 
to reconiider And tlieti seuled qui c^f 
court for So.OW.) Or take the ca&e hi 
which the Mkhigan Supr^rn^ Court 
STi^ted lifetime worker*' comfjetiBadoii 
to n Gflnvral Wej-tnrH p^rts lusiiK^etor 
Wh& wajt wjiiBidered si "comt^ulsive pet- 
tt^timhC He suffered menial Btriifi 
whisii iLHsembly lim worlers persiiiteiJ 
^jn itmrntliiig pirtA be had tubeled defec^ 
toe, 

Finflllyt Odtmider the cii&e in whkb aLii 
*mp]oye at a w(>fk place ChrbtmM paj^ 
iy Hpiked th*3 punch without his employ- 
knowlt-dfc and then enjoyed the 
ftuita of hiis bbor. On Uie way home he 
wiiH iTivnJv^Mi m an accident tfuit reeult* 
in Eu^H^rted injtirieiii tn Callfoniitti 
where this Mcurred, intoiic&Uon in & 
to ree<:»vefy of war kers' compensa- 
, Nevftrtholt^ss, it wa^ mtrf the ae- 
t h^d occurred in th^ counse and 
pe Qf hk employ eiieiit luid wtui then^ 
fore tx»Tnpeii&fible. 

QDAY*S society expects and de* 
mand^ more from the workera" 
f Oirt|HiFi^^Ktion ayj?U?m- There has been a 
r^dleut depai-ture from the orif^nd 
fault conetjpt iiiLfuduced ^me 70 yean 
ago. Th^ HvawprJ mtf^Ttt qf pro^idinj^ 
tfiir and prampt replpi^ern^jnt ot 
pomic lofts to the employe without hAV* 
TOR to resort to the courts is i^rfidu&lly 

CiiinulBtiv-L' injury and diiuibilily froiti 
Job-relatjed stress are galrtinff wiii&* 
spread ureeptAnce a£ being coripc£ii&i- 
bfe. A 197S iftiidy hi- th« CaliforaiA 
Workers' Conipenaiition Tnatituta 
ihdwed that in Calif omia^ 7 out of 19 
film Illative injury cimim involved bade 
"'^tiriefl^ heart and vascular conditlodOfl 
1&5» of hearinj^ . These thrt^*> causeii 
Qltid^ely n*lfltWl to Lhp nurfiuil a^ng 
P^tKiflfift^ M(!oiifittid for more than H ool 
10 tumulatlve injury benefit dcllara. 
viae ont of five cl&imuiita wm already 
f^tir^fi. 

To some degree, it ippe&r«p the comp 
jy»tem ie being forced to pay mt only 
ftir thii nfflult;i of nisrmal ajifinf but aLsEi 
Jor Supplemental I retireimtiiU benefit*. 
"&th aru being Inflated by kg^l ex- 

•P^mtts that the early frajnen uf Wot k* 
ej>mp law« tfiought to avoid, 
Oqtupationat diflealte in faal b^eorFt- 
■^8 a major conlribtLtin|r fatlor to the 
J^<Jrki?rBi' c<:impenMUi^n ci^at prabletn. It 
^ only fair for Dmployors U> comwii* 
an emptoye wh€t beeomee dieabied 
^^?^iuie f)f health haxardi on the jsib- 
uL aysLgm 1* being failed m 
PWc up the tfth for heaEth problema cmly 



Announcing 

NatkMi's Business CLASSIFIED 



A new classified advertising section geared to the 
executive decision maken 



Nation^ B usiness CLASSIFIED 

With the largest classified advertising drcutation 
of any business magazine in America. 



Hatioife Busines s CLASSIRED 

For only $29.00 per line — it's today's b«st adver- 
tising buy for reaching 750,000 solid business 
subscribers. 



liation^B Business CLASSIFIED 

STARTS SEPTEMBER, 1983 

For more exciting details or to place your ad, call 
toll free; 

800-424-6746 

202-463 5640 (metro D C.) 



nation ^ Busi nes s CLASSIFIED 

It's your gatewoy into 
the business marketploce! 
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U r UPii Wit of w^imr mm^ mtmm imcRHi Saf twiy StQm" i iT.ooQ 

emprioye^iB back trouble. Th# carnp^ny has ^iHhin^ly r«dui^«d bdCh 
injuries through a vo(untery progirBifi lo ftrvngilieirt mui^les uted in 
IFfling. Fialyred 0JK«rcis«: A worker itandj wrth bacit to a wiilL betlt 
12 lnch«a frtim thd wall. H« sHde-t Ed a flitting pofiilton and ^tayt 
thai wi^ tof two minyiti, Hert a Yt^arehouiejnBri does Eh* 'wall sSid"^ " 
ond lift* uncS^ The eyw ot »n eicerclu: expert 





K 



LTfind contiiiues, mi eniii^Jy new cost 
dimension will addied m already 

Tb£ real thAlttig^ m l/a dktirigtiLsh 
diseases that BJte work-rekted froni 
those that are not Hm Is iiot easy. 
iTi^re is wid€!i|:Fi:eQd dm^grt^me^jii even 
amoiag f^xpertji — doctiim and ficitintiftt^ 
—as to which di;sabilitm are vt'ork-re- 
Iflted, Unfortynat^ljf, lome stales are 
ignorin|f the prublem rather than tr>'' 
ijagf sfhlve it; coitstderifig ev^rythiiyf 
^mpenosLble is much easier. 

Behahilitstrdti ib atirqth^r corEtribul- 
tmUMTr It If fast fining aecepta^oe 
^ part of an employer's moral, if ml 
legale re&fmnaibihty. Califomiap Michi- 
l^an. Georgb^ Oreg^Ei^ Wadhingt^ii^ 
Florida, Miniiesota uid Ohki Bft states 
wi[h partipularly a<!!|ivfl rehaMlit&tiQii 

If ih^ mjured employe omni^ retajn 
to hjft or her farmer poaitkn, empkryer$ 
mEy be requined to rtLraiji the indirid- 
uji] in 3nfJtht*r ocrypation. During Ui^r 
fiitrauning period^ Lhe ifmployer jfEn- 
^raily obligated to mak^ tenriiporary dk^ 
aliility payments to tim work^jr plus 
pajTTi-enb* for tuitiGn. Lniinjji^, toqli, 
profe^ona] eouneeling semc^ 
ttfid whatever additional Iwm^ e%- 
punnes ariae from tih^ ^habtlitiitjoD 

A itudy ihowB that at the end of 
Ibe Calif onita ftehabtlitAtian Bureau 

m 



had oi^^r 22,000 w^itive TOt!atkinaE neha- 
bilitatif^ti clAittis on file, tn cmm whi^re 
claims were approved, the av^era^e <mX 
^wa ftlmost SpTfOCW. CuireTit crostB an- 
doiibtefily art! much highif f. 

Eroskn of the " exclusive tetmdy 
dsccrine'' limiting employer Imbility for 
job-related diflabiiity is also a major 
pmhJem. Coiirtu In California, Ohki ujid 
West Virf^inisi have ailQwed milE 
agminst empioyers in dmabality carses 
Eksapilc i:l<?ar ^tal.iiiDr>' proviBions mak- 
ing emtiloy+frs liable otJy for workers' 
^mpensstion payments, Courts in a 
tff^ Qth^r fltabea imve jillowetl nimilar 
itiitfi under mon? limited circu3ti»tan«^. 
Such decfeiortfl coutd open floodgates of 
llEjg^tjoii. They raise the posalbiJity of 
doybled work injury costa for Califor- 
nia employers, who, at $3.18 per tHK> of 
payrdtl^ are already paying 25 percent 
more than Lh^ averse U.S. employer 

FeclL^niikation of the wnrkers" qoni' 
pensiition system, L]irotijg:h either piM- 
mg^* of a minimam suaoarda law or a 
dirk-L t&k«dV£r^ has b^n KU^g^ted^ 
but it is not the aaA^er to Uie^e prob^ 
lemH, Such moves coutd <k far more 
hiirm limii guod:. 

The U .S. Chamber of Commerce eites 
these typicjil examples of protiienLH that 
haiw been esperienqed in fedenUly run 
programsj 

• Longshoremen's ond Harbor 
Workers' Coffnpinsatjoa Act After it 



was ^endet! m t!ik was ealitfd 
the '"miMlel act" for workers' eoinpetusa- 
cion. In i-eatity, however^ it has proven 
to be a model only for bow good inten- 
tions can le^tid Ut Al^mltr, Vur e^amplt!, 
the shLpbuiying ifid us Lry es^ti mates 
that the eost to each employer under 
the act rose 1.000 percent on average 
from 1070 to ifiSO— c-Dmpared with av- 
eraife wage inereaae^ of 124 percent 
over th^ same period- Workers' com- 
pt^nsiaLion co^sbfr under thi' ncl lire in- 
creasing Bix time* faster LhaEi payroll 
costs. The high lovol of bt^nefits hc« 
made it vsrtuaJly ImpoiisibT*: for an em- 
ployer to get inHiimnce cthvemge. And a 
partially disjibiii'd emplaye with a pc^ 
manent dimbility can receive benefits 
f&r life— even whtin in iwil or oii aurlkr, 
and even it earnings are imaffect^ by 
the disability^ 

• Federal Etnpbyeea' Compensation 
Act. Federal workers ars WFverthl by 
this law— and their injuries mi illness- 
efl have ?ikjTocl«etecf Ih recent y*?arti' 
Costa untk^r FECA were $m nullion 
laat year, and Generu] AecounLlng Of- 
fice auditors predict that figure will 
soon rea-ch |1 biSiioo. S&me employ*!* 
can actiiaJly receive niont! in worken^ 
iJi>mperLisation paymeiit^^ than iheir pre- 
vious pay—im much us more per 
nLonLb— and this vi^courages frauda- 
leiii ckiirw. 

• Social Seeurity. Benefit expend i^ 
lures for permanent total dlsabitity 

N AT I s fit) a 1 ^ E H a - J u N I a 



^ooEm^d frtjRi SL6 billion in 1965 to 117 J 
billion in IHSl. as reported by the Sotinl 
Sjycurtly Adminiettrntion, J nmicaltj', the 
nutnbcir of liwJinlFi to iW^hlcd workori 
is octuELlly fleflininif. rfiKliiil Security dia-^ 
ability pwytriM^Nlfi nrv m ^jowi^rful ilkii^ 
cenLEVG tA rptura to work and Efuqiient- 
If reach lOO ptsrcenl or more of 
teke-hom^ piiy. 

• Dljstfict of Cdlumbiii. If ntJl it Adopt- 
ed ita own law (effective lc*st ym^, 
WaEhrngton wb3 ifoverned by the LoDg- 
shfsrietDiin'H Ai!t. CisstB *^iwiretL Aii tm- 
ployor ivh£] ^laid {UH) in pn^miuTng in 
1912 paid rnon? thiui ^1,000 in 1980. 
Morei>ver, mmy t- mployera cnuld flb- 
tain jn^fumncL^ onEy Lt'iroujifh the ms- 
Migri-ed ri^k prtol bi^i:!iLUd.& thcf insurant 
Cfirri^fiii cicruld nol write thiu ingiun^ 
at u profit 



• Elaek l^ng Bcnofjts A^l- Enftct*?d 
as a tefn(Kirary prggnam expected b 
eopt $4f} mill foil Jo SiS) millinn th^ first 
ji^ und Lbers tapf^r uff. Lht- £icl hoA 
b€«ofTte a permanent |jro;?rflm co-stirij?: 
ovfjr $1 bEllion ^ ji^ar. No atatL* Ksij^ b€M>n 
wiUiiig sLOsume Jidmrnistmlloii IhL' 
black lung progmin b^cmuM? of th<f cciet 
nni the arbitrary fligibility retjuiffr- 
msntfl^ 

USiW^Tritilcpr^ and admiiit&trative ligcn- 
cies must be made tc Linderstand the 
rurifknuiiiud purpoii^ md limitations 
of workL*n«' i'ompenKUtKJli. I Lb parpC^rAi! 
ifi BOt td pmnde w^lfan? or retir^mttst 
bentifitfl or to B^fy^ m Kienerul h^niih 
Influririce. Itjf oia^ basid! objetttve 
ibfTuld be to get iiguied workera honied 
ud baek int$ the productlTi? msln^ 
isti^am tsL quEckty na {Ktfisjbk. □ 



Hw ^^Wpge-LAss^* Programs Con 
Benefit Employer and Employe 



Wdrki*ftt' cotnp^iii^tidn tnsurmnn? 
mWs in l^ukftuina will drop a pjuT' 
anieiKl 2iJ iK^rci^nt on Aag^yjit 1 a^a n 
rit'W '^wugt^loes" bi^nt'flls prograjn 

f j^iitFiianii'si jiLhi], whieh ttddmsdes 
} ' <■( pjirtiiil di^ritjjtity tilaimip 
i. , ■ • lu^d lifti-T a piomw ^yttem 
^opted by Florida tn l?7fl. Flofidi's 

ance mim f^n^^jnt Md ru^dui^ed 
th^ nuTTibiT of flidms [M?ri:'*irt 
while riiii^iiig rim>>i;iniyrEi weekly 
benef iu frti m Si ^10 ti^ S^Fl , 

Similar pliim rmy bp ctja^idi^njd 
thif* yt'ay by legisliiLluii^ tn New 
AJattte;!. P^dii^-urp and 
I dri- 
ll \^;ir<"'«i-- s-ysumii'j-: iiiEkjur fea* 
titre- ju ■ i - ! i, fi> r hf* fiffE-innl m- 

tl5fjtltHl id" Ik 
kWA: Hi l^iJIIM" 

tn I he extent thiit Iheir Ui4«iihi!litTei$ 
rt^ycc thtsir i-unin^. E.Jir|f/r tbip 
,liyAtitlli, if H disahliid ^arkkir 4.^10 JioL 
rr'niiiTH' Tiii job and muat Uikt* one 

Mos-t iitiitcfi curr^nLl^v i^bp dji mrhh 
tfmry fiirmulh to jimvkh lunip-isufn 
boiiijfibi wiUhuut tiikiri|f into sici^Dunt 
thit* wfirker*y ut-iuiil lo«s in ^furniri^fs 
LunifMiiNi ptiiyni^rilji. svhkh ti^^i^mnx 
! ■ ' . half of by|j L^fit cussts in 

- . jins h|DJThi?d tui ^ky- 

liL .. . I ; I. tg *'rJ'n! r '^ Htft, wti^^^ 
Jog^i in cinfdit^ w:~ my^ umif 

^tjiiir>' liiiicEiLfon ji* i uJi Ldu aiid pro 



viding li;fmter tncentlve for wortaoH 
Cjo retujTk tf! wofk. 

Thfl n^s^tt^^ni ri-'fiuirt-d 11 wt^fker to 
iihow he h»a lost inTOmii InteaiMM of 
hkir ir ■ nithe-r ih&n prove him 

twriTLs ss 'Hf 
"Gl* ftercerfct disabled. The worker it 
encoymt^^ tn rettim to ww'k as 
Aoon ^ pamAible d^termioi! his 
rMfW earnijig |Miwer« 

Erk J. tJjtfeldn sta/f attomey for 
the U,S- Chanibor of ('ontTnt^r^i!, 
saysj fJierv L^i growing intertst in 
wtig-e-ioit^ amon^ husineiii^ fnjup^i, 
but h*! oiytifma thBt tht' idfri in not 
withnut ita limiMilunil. 

' - ■■■ ■■ - ' " over 
thk* - ' in ift- 

duslriiiJ "Ifn* 
Il'b^ thtrf' ■ % em- 

Eloyt^nt rjiJiy bi? f'im"4*il to pUJT 
iiiipfltB ovor a tnntf perkfdl of tinj# 
f(jf rejiiotia oLhur thuri; the dimbility 
of thi? work t-r." 

Poor i*!?f>nF>tnhp c^ndkintm, tiot th^ 

cuitse would bp diff«i:iili to prt3%*" io 

■ would pi^olii. d 
' 'i^iuijutf paying dL^aiHijij urne- 









ilun 







iijmI with |jc«yji!ittjia now irymg it u 
'■v. ll u iww trend tn wiirkBri" 
Wilkin le}|fi&la.tkin may be in the 



M3 ssmutttfh ^^zS^^T . 
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TKydiLv, with the sheer volume of irtfbrmatioii being fransmiited, the neee^^ity of 
hu\ in^ to fr/ww/ffiV data that was gssrbled h not only incHicient and nonproduetivct 
it can dtjuhte the timt- it tiikcv to reeoive iiccunitt: Jat:i/rhe engint^cr^^ >jeieofi>»ts and 
marla.'ting executives t^f the Bell Network have developed communication concept** thtit 
allfiw vou to be t'erfm'fr that whsit voy s«nd is what thev get— the fifKf time* 
99j;%orthetimfc. 

Cc jmdcr this ^cum'h: Ynu h:iW an inquin 
n^pjTisc sy^em ih^X pr^ivides mtornLitu3n on 
dtrn-Eind.lTii^ data i,s virtii^!) ern:>r-fiTC. You 
*^*ljL^-t ankjmfi a vurjcr>" o( trarwfit'iskjn ^ipeed?*. 
Retr4n?.mi?^i4w^i^ pnKtically mJ- Dfwntimc^ 
minimi. 

IT^IC otmcept is Data Mitna^^jr^nt ihnmgh 
licir^ llata Infiirmolion S^-Memsii. And with 
D\tM'iit>NF* Digital Sco'kcc^ ynu ^kn; able to craiis- - 
mit 5f>/)UU hits {)t mlhrn^tkm t^tMih second, 
ajL'curaicly arKi i cliililv. In tkrt^ *W J% acciinstc:, 
^f^l}H\ rcJiabte. At .inv hpccd. 

I h ^vr Digiial tnm^^nuKsifm thr^njgh f he v^%m iMM^rful crunmur^iiaukii;! ncnwtirk in the wwU, 
rhe Bt-ll Nei*wfjrrk- I ^Sgital elimif^atcs the pf^jhlt'tm i-it aied by wiH^ and dis?riitifm owr dKtumjc, 
n^r iV-xihility .iiuJ h;n.'k Mp ^*T?*tem fit'tbt^ Bell Ncmurk mnnitfirs acoimy; ruitcs tniyhic ^t?i 
and I'jkt^ corrtctivc iitiKjn/Ilic Neiwv>rk tan even tell ycni the kxaticjn of the problem c^T:n pf ir\ 
ytmt <MTi cqujprrKrnt, Your people hiw mure time to do productiw work bd^ausc rmubbs arxi 
fftr3nsmt'-\ . e been reduced lu a minimum. 

As ]im i : I iL-markiting ( marketing over distance) opcraticm, the jiui^crior perfom^ancd rsf 
Dumuy^ Ogital Ser\Hce siIIhwh mur pciiplc sind rhcif cu«tc*mcrs to licn<?fil fmiri ;i more re^fifjrfi- 

^ctkL*r, tnrMx rtltaht Ibrm f>t ff^nNrEiitted information, ii mit finly can get momr f>yr rfa 
MXiTid, it cm i^t rnorr cult [it' a [icrirft' 

'1*) birtaJk high volymc^ ot data. BcJl his both digital and anal-cig High-Capacitv Channcli^ that 
ean "bundle^ >tnir daia^ vtMit and Jinagp rr^m^i^i^yfici^ for licttei' cfficirncv, pcrfrjrmance and et'oiiiinTy. 

I'Vjr ^iiatfjt; transriiiSHiijii, BvW-^t Flvpanded Kf K) !i4!:r\'iv.e u to pfcdt-^i " ■ s vuur 

dLiia will iake.\bur uniqije tictwc>rk y^'ithii^ tlit: Nciwurk id\ ; t-' tiistnbuE-^ . . ■ u ftir 

m.ii\irnijm cBkknLy. 

Ii i tsnii fftit h w liL'tl cAn Help yiiu taibr hiKh-|n-ili n lUiiiKc data sy^iem, brgc or wpII, ihut 
pijt»i the Netwrrk tn mwk liir )\xu i^ilt J g00 82I'21 2L 

Communication Concepts from the Bell System 
Expanding your ability to communicate. 




Wnr of the Words 

What is unfairness to consumefs ? 
What is deception ? Congress may 
define the terms for the FTC, 



ArGM_MEHClAL Interrupted the fodt- 
hM gima^ on iclyvkibrk, [t jjhow^HJ 
y woman tjikijig Geritol and her hi^- 
bflijid ikying affectkfnauily^ "My wifp — 
I think 111 ktre^i hs?r. ' 

Ai wdrk thv ne]£l Any, i^sani- 
rankling official in th« F^eml Trajde 
Commisfiipn'a bureau: of consumer prii- 
te^Liunr who hud en the (jeritoJ Com- 
mifrtial, flugg^^toj the-t the FTC ^hmld 
try to stop It. Why? Becau&e» he eon- 
tended. G«ritDl i^uuld not prove that 
□f its product would kad va msirital 
bike. 

That a^uKj^tkn vrui lo&de bsfoffi 
Ronald Rea^n became Prcsidejit mid 
named Jatitea C. Millar ill be FTC 
chaimmn. 

Timothy J, Murii^ juAt mm^ 

pktiKl a stint as Aifect&f of the bureikU 
of conei]m«F pifolectaon, citfis tb^ Geri- 
tol iirekl^Dt ws an oiumiplv Qf the kind of 
thinking thtLt ynte resulted in pointier 
FTC iEJveBLtiifiuJosiB. 

Ths idea of takmg action ajfamat Ger- 
it^l went fiowhert, but the Pit! dtd try 
tt> ben tc^tevbiofi ftdvertiHlng direcUrd at 
children in the HO-call«^ kidvid procrod- 
mg The agencji" ilblindoal^d Ch;it effort 
aftt^f Con^fpei&ei pfiaaed the FTC !m- 
prasremenEs Act of 1980, which imp4>fi^ 
tmtiy mw tE^tiiv^m on the KTC's 
paw^ni and required it to drop the kid- 
vid pnicJicdiiis- 

MiUer wants to r^u(?E thi? dftni^r 
thiit th# FTC Will a^ifi ^mbsirb an BU4!h 
q u en tfon^ b u nderta fc in^f i - T wo 
wDrdU' — deception and unfairness — 
have been focal potnts u the FTC since 
h* amved in Oct&ber, 1981, H« ha& 
asked Congrec^ limit the FTC's dii- 
cnetLOn by plying in the law definitionK 
of both terms m thej pert&in m the 
agency's jurisdiction o^ej* bunin^ifi 
jiractices. 

Miller thiiiJcn a deception ciAe ohwM 
be brouicht only when iionaumeni^ exer^ 
cisin^ rysiftoidabli^ inteliigsmce^ have de- 
libeniteiy l>een tricifced into belie vinir 
that n produ^i wiJI i>erfonn in a way 
(hat it diK& not 

Only i>ne of the four Dther commit- 
Biofi members, flecifge W. Douglm-- 
the Hole Reaj^an appointee besides 
Hiller—aiprees thit the law should 
ftpecif^" what deceptbn meaji^. A mjijor* 
ity tif the (ximmiiM^ion has agrti^ed, hfiw- 
ever^ that a definition of ujifaiTnesB 
idiould be written mLo Lhe law. 

"Thefe b httle eatabliihed case pna^ 
^dent defining ihe contiiurt^ of unfair 
netfi'^ a^iyi Cf^mmLftSLon^r D;&v^id A. 
Ctanton. 'TTiuii there is a irlear juMltfitrm' 
tibn for firov idiiig frtatul^ i?T,i idiirn:e." 
Critica of tho FTC haTe contended that 
the term unfairness i$ ,m br[>ad thai, 
without legii^lative definitkin. the fioi*r 
t» *pea to ulmm. 

'Unfainwiisa/ " Milkr Kays, "^ish&uld 
teipaliltivety be limited to attn <}r prac- 

m 



tictfs likely to cana& Bubf^tantbtl injury 
tbat coniiiJniEjiirs c^innot teaaon^bCy 
fivoid, iwtthout providing i^iffjietting 
ben^fita to coniiumeni and camsj^^Ution." 

As an example of eliminadnji^ unfair- 
ness, he dies FTC rttles pequiriiij^ man- 
qfstctLirijra to ifive ccrtgitn mfprmation 
that helps conjiumera choose between 
product^t. (For a report on the FTC's 
^on^um&r protection effom, fi^e pagif 

AlEhDUji^h the Hnuse last ye-iur voted 
to include a definition of nnfaimeae 
iLmilar to Miller^s in k-giatntlon sLutho- 
titmg the FTC tcj fiinc^tion Lhrtnigh 
the hill becitme bogged down and 
eventually died becauEe of controversy 
over whether j>rt>fe3!iiorial ^rciupSp m- 
cluding- physicians, dentfeta tuiti optom- 
etriats, should be eJiempt f rtjm FTC ju- 
risdiction. Th^ agency is tiperating 
under temporary autiiortty that expires 
September 30. 

MurtaK who k now head of the FTC'i 
buff!im of comri^rition, 13 crmfident Om^ 
a definition uf unfalmi^Ba w^i]! be indud^ 
ed when an authoH^ation bill h finally 
passedr and he m hopeful that the bill 
will alio contain apecific language nt^ 
stricting the ay;ency*» authonty to 
bring cases alleging deception, 

"It's a queatJon of how much discre- 
tion uneEecr^d bu^EianE^^at±^ are g^oing to 
have in the name of protecting th-e con- 
sumer/' MuriH says- "That dincretionia 
now *fictrerae]y wide/' 

There is no immediate threat of that 
dlicrvtion'^ being abLla^*d, Muris ac- 
know^icdg'es.^ because Miller is chmt- 
man. "But linyone whn helievefe the 
threat Has gone ^^ertntinently Is bein^ 
^hortflij^hted/' he aayii. The legal defi 
nltion £>f rfec<5ption ought to be specific, 
luid it shnuM nai chan^fe with Uhe ^nt^ 
miislon'a wrhima" 

M[LtEa TOLD thi> Senate Commerce. 
Sdance and Twtiporiation Com^ 
mity^ at Manh heairinK^ that "the 
present lnw i^ivea virtually unlimited 
duMTetion to the commisaina to dL^clare 
an act practice deceptive. This un 
^tiidL''d dtHcr&tjon cr^i*?j< pieal ambt^j- 
ity aNjut bow thti \nw wilt be a|.]p]i«d." 

Com misiti oner Michael PertAchuk 
stnong^lji' diaagree^i. He preceded Miller 
»B cliairman, duriji|[ the Carter adinmis- 
tnitioDp and a^iearheaded many nf thp 




By Bob Qatty 

cBsas thai prompted Car\grem to re- 
strict the figeiiCT's power. 

"Mo definition, even n clear one, 
would itop the cnmmwsion from bring- 
in}^ fiilly cai^s,"' he aayi^, pointinif out 
that only three CDmmiasion members' 
vote^i are needed for tbe ^iommiEnlon to 
brmn; a cteception CMe. 

Penftclnik Firjfu*^ that Miller's deflni- 
don^ if ptEiCfid in tht* law, could prevent 
the PTC frDm "winnini^ ^omi nmi im- 
porUnt caaeii," bulL he bacttsi Mil!er*a 
view that the agency fihouid concen- 
trate an ca^eii where consumer Injury ia 
|freate*t 

THERF. IE a "wide f^lf between an 
aiff^ncy'n use tif ea&e selettion crite- 
ria that sny U} our aUiff, 'Dtjn't spend 
time invent igatinjf falrte claims for 
pmdfeictH and service* in trivial cases,' 
and Congress' eii anting the law to 
make scsme fcilise claims legal/' Pert- 
acliuk told the Senate committee, R^^ 
strictEona on whflt e<jfm!.itu^e?t di'iCt^pLlon 
ctiLjtd have that effect^ he warned. 

Sen. Boh Patkwof>«l (R-Ore ), chair- 
man of the Commerce Commilteei does 
not agfw with Miller's attempt to limit 
thf F*TC*s authority to attnclc dei^eption, 
FTe declared! at the btfarini^^ that he is 
"la^^ than enthnfiiojitkr about fuU de- 
regulatipn" in caaes "-where the bar' 
gaining pmt^t &f the piirties itivdlved is 
not equal." 

Bep- James J, FloKo (D-N-J~)i ehair^ 
mao nf the Hnuse Etiergj- and Com- 
meiw vubcommittee thitt has jurisdic- 
tion 5ver thfi PTC, saya fnrther 
reslrictionB are annt'Dt^sary because 
the \9m fTC Imprdvemetita Act "effec- 
tively guitJiKi the ability of the FTC to 
be a rogue agen^^y." 

The mE.-anin[f of dereption is perfectly 
obvioti.4, Fk\rm stays. He geea "potential 
for miJNchief in trying to clarify $onit^ 
thm^; that in not unciear." 

Pertsehiak agreeE. ''Aak a amnlt buui 
neflsmann" PertMhuk -lays. "He'il tell 
you deception meanH. 'Don^t Ik-, and 
if-dn'^ mi^Iefid.' " 
Mum fl4tys that aupporteni nf placinir 
bruits on the FTC'h challenffos of 
iJi'crpLion and iinfairne£& wi«re stymied 
last year ae a reauSL of the profejuiional 
a,stK>CiaUonji' drive for eumptlon fmm 
the FTC's JnriKdictiom 
Thi* pmfeti&ional asaQCintlorui, which 




r ftlrt^ady an* re^ulat^ by thi? f^tat^, say 
fiDfrulatkifi wauFd Empair th* ejueiII- 
mtHltcu! care. 
"Wi! mp^ni all last y^r fightinfr them 
"'Jrf IfJsl Dur cliafjt'e to ftjchiev^ wDnitJ- 

Jpi" I cumprptntot* this* yt^tir tlmt woiald 

Jl^ Ajiking Ccr]if(T«^ to exempt ihvm 
'^m Lh<? PrC*« juriidlclion over unroir 

uiii9uccf9Asriil effort lo bsiti telt^vi. 
Hot! i^trttnereiBlj aimt d at ehildnpit. 

t^AtlOM^B ntifilNI^SA - JUNK 



Slioyld th« FTC a powan Dv»r 

mMta be llmrt^d? That qutiilan 
!■ Isnghiid In b fIgriE av«r 

the ftg«^ncy't r#gLrtftt|{jn of 

mlMioiwr F&trim P. Bailey, 
'it i-H not {i Jujitifioatifiri for n 

for all CQTintK^rciit] adv^grtis- 
ing from a f&irnes» smn- 

Pr^rr.T.nienti of an extrmp" 
ti.iri fi-ir advertising affpie 
Lhut tht FTC dould hLiIJ ai 

ing undi^r its luthori^ lo IJ*- 

renci? R, Fulkrton, 
connaei to the CdimiiAer 
Suliciomniit1» of th^ S€nat« Cofnfnercie 
Cojnn?itte#, natm thAi F^rkwmd in 
«tf&ng|jr oppjQiad t« the adr^rti^rs' 
proposial. Cpngresfinmn Horio iayi 
too, ts opposed. 

AgHcuitural ei>ap«rativ'^ aJto arc 
Bwkini? a rnwJified ^xi'mptkm fmm th^ 
PTC* jurisdicfcJtin. Murb k emicsmi^d 
Lhat a i;fispuU' rm^r tJmt nrqueet couk1 
iMilg up the agiiicy*]! guth^iuition Wll 
ia Copgt^fia. Oth^r fM5titttrv^r»H.'A in- 
vi>lv<» prD(ii>&u!i 

• Place 1 tuning on jM^TialtieR a court 
ean impoie on a cornjiaay tM vbtalinji 
tin FTC mk or ^rdeir. 



• Give Oan^resfi permanent v'etf3 
power over FTC rule*. The FTC Im- 
proYem^atB Act ptve Conin^&s aych 

• Uako |>erma:nent a ban Lmf^ed la 
th? tSttO Act on uaini; federal funds to 
pay eaii5uni**ni or Qwnm of smalt buat 
fiesiieA "A'ho partMpvt^ itt FTC rul^ 
milking procecdingi. Opponents con- 
teniiM timt IM dolkfi wtre u&ed lo 
j3t'! fiPttHw "public ^^^Jtniffiii!*^' 
wJiij ! :J with thuFTCi petition on 
isftuea in ctoe^stjori, 

• Pund thif agency for the 1984 ftscll 
yealf, which atiLrtn OCLobt»r 1. Mlllftr 
anked CjEingreHK for iTiOJ^ inDlkiti, down 
from n^illJon in the upprnpfMi- 
tion. Thf lower figure wt^uld Im? su/fi- 
tieiit, be told CotigtiesR, "provided we 
air granted ftcxibility to manage ttw 
ttgeriLj'K n^^ayitefi in thif moel coat-ff' 
fk-lent tnanatr," 



I 



AT ^4KK lii. the debate over the 
FTC ar« eompkx. Whal i» ufifalr? 
^Tifti k diceptivt!? Who shcmld b$ eK- 
empt fmm the FTC's jLiiiAdktafln? Who 
fthciulci not? 

nearly, howi-v©r, th* debatf ia Im- 
[tortant to nearly Qwty b^saisim^ How 
qut^Ktsons ire antwvred wfll di!- 
rkle *^hflt tbr rules of thi? mar kirtjjlwe 
will tjc in years ahead. 

And, mmrdmg to Murw, time in mn- 
njnir Qnt- The 19i4 <?|ectioru! iiri5 juit 
over the horiit&ii. h*^ not4.^, and there ia 
nothing to ^arant^t that the people in 
dhaj^ of the FIT tiMlay will be there 
after thoji^ n.aumfl are ift, □ 




UiKl«r Jitrri#» C. MJSIer. Ihe FTC \s 
beirlfi^ down on irmud, braach 
of corttnet and d«jtpllvi ftdvfrftbting. 



AN£W APPROACH d^Alidg witb 
-^'^T TOTKemH ha* bwn im- 
plex i the Fedtariil Tr?i(le Com- 
jrtifLiii^fi iindtif James C. Uilt^r III, a 
eon$^miiv¥ wd the firet ecoriiimisE to 
hejid the aget^ey. 

Miller seeks lo focus the FTC'a ef- 
fort* &II those probkmfl that affect the 
EltO$t eofmiimeni ^nd to mak« a^r^ that 
FTC actbnit are bu$^ oft fia^H ai]d make 

Tjmoth]," J. Marten until recemly di- 
ftetur fif the FTC's hitf^u of cqni&iiin<^r 
protectiofi, 5fly& the agenc)' h now du- 
inu a mere efif ^ctivu job of heipmg coji- 
ium^rft than it did under pnevfoiis fid- 
miniitratkiifi, thau)rh witii k&5 public: 
att«ritiQn. 

*'Our predweeson prumised much 
but Qften delivered little^ sByu Murii, 
vhd hae be^n resj^igu^ by Miller 
tead the FTC * ajitttrujt euforcein-etit 
«fforti MS beed pf it& huri^iu of compe- 
tilkm. Cirol Crawford, who vtu 
MiUfif ^x^cutiv^ afifj^tant, now 
the buFB^iu of confiuimr prtjtectfeil. 

The ke)', ursDrdUi^ to Muris. m apply- 
ing 4;^t^Tiom}c data. 

*'lf we do mi oyief ully eoMider why » 
prBetiet extiti , we cannint d^eciid^ wheth- 
er k should be rhanf ed «f what €haii;es 
are ni^eessjin,'," h& ctrntt^nd?- ''K«momic 
stiTLtdpiia provide H EVHtematui fr&int- 
work for tiddnestinj^ these kpu«^." 

Thffft are laws that Lfin.'erfi th^ buai- 
uesA'CdoAumer relatli^nshjp^ ftnd tht^ 
FTC's job b to enforee tht?m, smysi 
Murii. Firms mml II v*- up lu thi?!r tv*n- 
imetA iLad avdtd fmud mod rh 
"'Conftumtr* tete wheti bus^be^ 
tfH?Ht* rulcR/' «ya Muriis, ' GovmmeJit 
tnfcirDemitiit &f nilij* pmti^cts 

consumer*," 

Th(? ag eney mnder Milter m the^efflr^ 
Ct]iicet3tHitiii^ on fraud, dec^ptir^ id- 



A New 

Appraoch 
T0 Cdnsuiner 
Protecrion 

The FTC says it is 
doing a quiet but 
effective pb. 



vBTtisingr bnaacli of contr&ct, euforte- 
ment of Bmnd rules and removal of 
Mfiiiwe^p^iTy puhikr or private refftrainta 

Not much ati«ntion has been paid m 
the fTC'ft consumer efforts , hut fram 
Oct. 5, IMI, whcrs Miller tofik otxr b# 
chairman, thifough March 11, 11)83, the 
agency had: 

• Inituited 384 hive«tigationii> 

• Appro verf 27 consent ordetm in 
whkh a company agreed t^* &top & prae- 
lic^ the FTC found objectwnable. 

• ifisued 12 fom^iiJ ctimplainti. 

• ObLiiined 17 civil penalty judj^- 
me^ts, 

• Sought three iniunnronij. 
Moreover, iha ng^ntry totals action on 

12 *if 17 perLdinn rute^hiaking prcusi^ed- 
inp. [n one &f the most e&ntrove^kl of 
those pnKcedirii*, the fTC approved a 
rukr ruquifing ust^d-cftr deaiorB to post 
a notice diaelottq; a i^hick'g known 
dtfectB. Cciltgniw vetoed that rule, and 
the FTG h Mw <!0nAi6enng a reviaed 
venion. 

Murii says the agency ia moving sy^ 
ti^umtkidl^ to attpek frM^.'n'.nit prao- 
Ueefl. In one taAe, tf> Eieted 
against » Hrm that ^teiL^ uLajs^onda oj 
bv^fltiiwifiu, A f«deml cflurt ordemi 
the fLrm ml to mlarapreiteiit the rbkn 
of invefitin^ in diamoficljg. The FTC k 
cnrrei^tly in coart ieeking refundis for 
inv^tOTB rl suym were defrauded. 

Liujt December the PTC chargud a 
fompiLTiy with futiH'Sy elaJTrirg that rt 
coiiid lirtimfcly ait^ure mraHuniefit of ab- 
tainini,^ highly vmUiEibie and eantiy msi- 
ketable oil mi jnui tea^^ Uf3di«f it lot- 
tery procediirvt when, in fact, fewer 
than. I per^nt the firm's cujitomi^rs 
Actually ^quired them. 

The agertey ti)ok the compAny to 
court. On April 7, FTC fiinn&unced 




Tt^* FTC. tdys timc^triy J, M^ri^p 
ii doliis morie now to hetp cfinBum#rap 
with ^hfl aid of vcpnamic analvali- 



that company officiatB, under & court 
ordifT, have paid llZS.OfJO into s fund to 
reimburse EjoitatLmens who wi^re prom- 
ised leases but never received thi-m. 
The <aoiiit order also prohibita thu firm 
from future mi^ruprej^entAtjon^ 

''Attaching fraud r^e in forces one &f 
the Enoirt ba&lc princ[p|@^ of tho law: 
PrUjUd will not be tolerated/' says 
UuriB. ''Our enaes pr^de real pjiotee- 
tlofi for c^nsumeJm and are fuJIy iroimi^i' 
tent with a sound economie- approtich to 
eaniumer prnteetion " 

I H MOVTNO against dpiwptive adverti^- 
fng, tho FTC rcH^entJy Jicitepted a eon- 
stMit agreement wiLh n mjinu/kcturer of 
cimin sawa and ila adverti£jQg agency ^ 
Tlifcf FTC £?bar|E:ed Uiat the firm had 
elaEmed that ita cihiiin liaw Vrns nited 
b«^t by £i leading &[>n^umer publieayoit. 
alth^^uKh ^He mimu wiiii thrt-n yesix^ old 
whom the rl- first wui& and thi' 

eompitny's: ■ 'ir? hnr) im^de sig-^ 

nificsuit chiinift^i. m thm^ " - . The 

FTC haft ul MO niQVitd mg-d . . : ^lai] ie^ 
making faiie claims aboai eni^rg)' my- 

In additioii, the FTC han acted to pre- 
vent dk^triminm • ■ ■ ■ ■ iiierly irsdh 
ciiluab wh2>n t! ■ hx, pru^ 

that cum^iainie^ b^L![ieil out on E^pecifi<^ 
warranliefl for thi^ir prcKlDets and li> 
tighten rt^ufreni«nt& ajjplkable to ruHH 
ordor cumpttiUeA. 

''Cj>niiumer i^roteetion \e hn imi^f^ 
lant fijnetion nf govern me liti" flay* 
Muris, lidilLnif that ig^md int^n^m ^ 
ricit tiioiiKh. 

"By uniformly relying on ciiref ol 
rK^mic finalyniii to guiik our adtioos," he 
"we havi^ foimd the nejcefiftW?" 
toF'i ire thnt we prnvkle m mltWi"^ 
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YOUR IDLE 
BUSINESS ASSETS 



NOW THERES A CMA* FINANCIAL 
SERVICE FOR BUSINESSES THAT 
DEMAND MORE FOR THEIR MONEY 

You work hard lu rridke yuur uubirius!. ptoriL- 
abie Your busing cash shouEd woj^k just as hard 

The Cash Mana^ment Aocount* flnancial 
service for businesses gives it that opportunily 
It has been structured to meet your working cap- 
ital and investment needs. Use' cash reserves to 
gen^df die income Imprgve vDurbortom line with- 
out sacriffclr^i liquidity. And pur the vast 
r«ources ot Mefrill Lynch at your di^sal. 

By auEOfnating and monitdrtng your ca^h flow, 
this CMA program frees you up direct the day- 
Eo-^y operation ol yoLir business. 

The key is a brokerage acccwjnt that allows you to 
buy and s^fil securities just like any other Mefrp]! 
Lynch account Here's what n^kes il s^^ special 

Any casjh thai amimulaies from dividaids. 
syle of ^eGuritief*. interest or other sources is 
atitomaElcally Inviested dally in your chol^oe of 
three CMA program mor^ market funds So 
your business has virtually no idle assets Your 
cash keeps working, earning income dally, yntil 
you need it. 

Checking privlleees and special Visa' card! s) 
provide convenient aooess to your CMA acrount 

In addition, Fedaal Funds wire tfansfer capa- 
bility Is avaj table 



Comprehensive monthly statements and an 
annual summonr statement feared to your hscal 
year are provided 

What s more.seourihes held by Merrill Lynch 
in your CMA account are prptectH up to a total 
of S 10 million per customer 

lb qualify for this new business CMA liervioe. 
afl you need is a minimum of S-IO^OOO in cash 
and/or securities. 

For mm complete information and a ffee 
prospetfui^. calhhe toll-iiee numb^ b&low. 
Monday through Friday. 8 10 a m to 12 midnight 
Eastern Time- In Alaska or Hawaii, call the Merrill 
L^iKh office nearest you Or mail the coupon 



Fifliiii *Am M lynch SppvfKt Cicfiid" 
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AMERICA te atuDut to see a 
L swEepbg choi^ge m health 
cai^ financing: S^mcet to a 
third, ^11 hci^pitll piadenls are 
u> be breughl under tiglil fed&r- 
af price ceilingi. 

The c^QingG. apply to everyone 
who ree?eiveB hospital tre&tmettt 
under Medicare, the Sbdi'ial Secu- 
rity pmgram of health services 
to the elderly and rartaiia dis- 
abled perSdDfi. Medicare pay^ 
rn^ntH accooTit f^f 40 percent of 
alt hosspit^I revenucB. 

Sin4!e M^Jicaje^s ennctmeiit 
IS years aifo, h<ii^pital^ have 
Mhi the federal govemitLent 
on the h^k of their own (m 
^bedules. Under a ly^t^ tn be 
phased In mtf thiiee years be- 
ginning Oetfiber L all hospitals 
wi]l be paid the aain« amount 
for the Jianne sfsmee to n Medh 
eare padetit 

Bu^iii^tfis^ which spends $S3 
hMm a year buying health b- 
sunince, m taking a caulinuA 
view of the change. On one 
h^pi, it ipplnndfl effona ta conr 
lain a cost aurjfe that could leEid 
ta fihiirpiy higher payroll tajc^. 
On the s>ther hand, it h Con- 
CN&rded that the new approach 
will inl^niiify Lhe sihifti^g ot 
CQSlM. to private patieats or their 
insuimnee companies by increu- 
in^ charg^ea tu iheEs to oflilei 
loftse* on other pabent?- 

The health insurance IndtLstry 
$AyB the bili for cueit shifting: 
was tS.& billion in im and will 
mich nearly S8 bil]i<3n this yeur. 
With the firut phsiie qf the new 
Mtdicsire price wliags in effect* 
coat shifclng next year ranld 
f 10 billion^ the indiiftry 

ThMl c£fuM m^n higher pdnemitimn or 
eidkiced benefte—or n combin&tSon of 
botli — for private health mAurBnce pro- 
granui. 

Jan Ptter Qznin, manager of health 
Cam ia^^uea f{^r the U.S. Ch^ber at 
ComTTrerce^ Deflecta the bujfineaa out- 
look ■ "We're certainly in favor of any- 
thb; Th^t En^&ey t&r Kedkiare, 
Bfl long as it doi^'i i^ift costs onto the 
private jienetor." Although the new 
Medicare p\m hM mme mtirit, he adda^ 
"it appeana that co§i& will contiiine to 
be shifted:" 

The prcapect that any ^¥ji3g[a In tu- 
m through tiie Mertiear«? pHce-control 
plan will be f^et by higher empfoyer 
cwta for h^lth iniur&ncik ^ result of 
mi shifting ^pcitligbts & malor com^m 
of buitneas over eiin^t aiiproai^hefi to 
health cent problenm. 

A number of plaoA being implement- 
$4 or cdiuklered,^ husine&i experia eay^ 

m 



Price Ceilings 
That Could Raise 
Employers' Costs 

How will new federal limits on Medicare 
charges affect rates for health insurance? 

Bv Eften Hale 




Tfm Soci#^ Secyiily b\\\ AigiiAd by Prtaldertr Reagan In fkprW rad^cjiJly ^tion^^fl 
llediear* payments. The Preaidep^t J« preuin^ other heUCh c^rm c:oat propoaeia. 



do not really deal with the underlying 
chailonge of finding ways to curb efica- 
iating Tnedical coats hut simply transfer 
renpciDE^ibilil^ for dealing with th^t es- 
calation- 
Tax increpwe legi$latiaii purged Infit 
year, fnr exantpb. reHtHcted sharply 
the amount i>f nwlkal expenses that 
can be deducted for federal ititome tax 
purposes. Lt eliminnted th? fi^itomatic 
deduclmn of up to Ut^ ^ r 
ajice premiums and :^tipula^. . . -iily 
medical eitpen&es abave B pert^nl of 
adiutited grou income can be deduct^. 
The leveJ has been 3 pereenL 

Another part of the s^rne tnw re- 
quirea employers to ^ffer workern whr5 
ars BB or older a chaiee of wht^thiT iht'ir 
primary h^tth insurance U furnwhed 
thnjUgh the coinpafiy plan or Medicare. 
At preaent Medi^^are 'ia <2onfln:lePt^d pri- 
fmry coverage for b uch w-orkers. 

Polli^wing up pn thqae initiativ'^f the 



aElminktrutiofi la n<^w bafkitig a pa^^- 
age of health oare propoflala Chat c^tlti 
for making uisnble to nri employe som* 
of th^ hmllh inaurance premEUmft \md 
hy an employer. Annual c!ontributions 
above PID per indEvidual or S2,100 per 
family ptiin would Lie tstxabte under nn 
admintfitration prupoflal «^'Kpeeted Uf 
raci^e S2J{ bilSion in new revenues far 
the federal Treasiiry. 

health inaumnce beyonnd certain 
leveb ia dfHigned to make in^unnl indi- 
vlduaht mone ctuft-consciouji ^nd^ iheO^ 
rertcally, intenFufy presaures for eetiflc 
nueiii tn heaJth eare. 

In prth^xj^^rng chang^a in the |fqi^*em- 
nwnt'fl apprcHich to lumlth care costs. 
President Keagtiti said the pre&ent *y*^ 
Xam hm "a conntatil htim in favor ot 
iiervSce upgindingapd ucat ^xpjiiiaktL'' 

He exphiLi^ed, The irenlral da f fruity 

NATION'S BLI^INSISS * JLtP^E 1^**3 




H^sp^fiili' cKii/g«i ^ary wkd«i.y— rram $1,^00 l-o t^.o-Qf] iot Xi^iimq a h«ari ■-.■E^nn, 
fwm ta f SpfW fof rentoving a c*t»rac! — bui now H*ma*r» paymentt will b* uniioriru 
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^ that exieEaiire ihipd-party covenj?"e 
on H co«t-piij8 hRftia iMlates all pariiri- 
fftnlB in l.h<j nmrJ^et for tni^dical Hine 
from Lht <SMt jeonieqiiences of thdl- ik- 

The plan to make heaJth insurance 
pri'iniumB LfliabJe Id workerft- liaa run 
into sij^flif c)p|>a&iU0jiH ln>w«v&r. ffom a 
ciMilltion of buibiecii^ or^aiii^&^tiQngip in- 
dividual tjoinpanii?B, Iflbor unioTW anii 
the biaiJitince inrlilatrj^ Thv grutip af- 
amonj^ otlier jMjinte^ thai, the (jfuh 
jKwal irouM be eounterp reductive, 

-thcif overaJJ premium fa.tt% esaentiii] 
Preventive eare mh ice&i sueh as health 

• vtad mtmi e*njH *ind otbier features . . . 
"R^y te dmppifd from ben*Hfit ^iilaiia/' 
the iffQup saya. "DrdppJag those bin*- 
do«R ndlhiiij^ lo r^Auae hi>spitai 
cc^U and may hnvp the op|>oeitc ef- 

0?,^ jieei a direel link bei:wt!en the 
Jl<jdicau*e plan and Uie Hue propcwah 
As M«dickn deflinirti sshift mon! fioita 
privalely insured. patk'utUp private 

Bp^i^ Upwaridi bEingiiifr ihtm Inla the 
^"t^^ahle rftiage S4?t by fedi^ra! gov- 

Hiaalth Injumjiee dffldfilfi akdi i^c 
^he ccist Ahifting prablem aa intoiaify- 
l(j a pulrpt whef»? private irmurKiuM* 
l-'cj^rtniiiiiiiitis Will *s*5C?k pnitt'^tjciti thmu^h 
Wic^ir c^wn vemicm of a. fci^ s^thedule that 
'^suIe] prevent hQApiiaiA froTn traniirer' 
'^^^If tmlH ftoin bTu^diriife to pfiiraCi' [iH- 



I 
I 



Louis Oraiiii^ e^ecutiv? vice president 
of the Health Insuraaee Anaociation of 
AsmrkMr eBthmteEs that co*t shiftini 
nr^uUi ds^i^k c-tTtployer hilb fnr hospital 
jjisur&fiee EVtry two years if Medicaid 
ii under pnce mmunta and private 
JiiraJth pLansi are n^L 

Thi' Medicart^ nUt m^ng plan ^ 
therefore of tntemt ta buain^ as a 
harbinger of what happen in 

health insurance ^neraJty* 

USTJEH THE PR^ENT Mediotf* ftja- 
tern, hosplials arc paid on a cv^h 
p]U5 basis ftif whati*vtfr cur* liH-y ddiv- 
er; the nior^ tests and sEmTlar 
procedu™*, the m<m fnoney ihey rv^ 
reive. It ill a i*titi$p<?ctive payment aya- 

The new method is called a fifToiipee- 
the pftyfn^^nt iiyilem. Flat rat*j* will be 
set for uach of 4G7 different dinj^nottk 
^j^ups, nuigiag frqm wtmt^wt far 
dkiei uEcers to cior&naj^ bypaaa opem- 
tlonK. !f a hospiutl curniut trpat th^p pa- 
licEt at ihi^ assigned rut^i il mual swij- 
low the differeniDe If it ean treat n 
patient for it pockets the diffor- 
cnc^^; thuA^ in th^or^^ iL ^ ^ivi^n im^ett^ 
tivt 10 prfjvidi' i-are as efficiently and 
TOiiofiiically nf, posBib]^, The sy^tein iu 
patt4^rn€d after mstf vnaclt^d in Nt*w J^r 
my a fe^ years aj^o that i-Dvi.*r*i hotii 
public iiod priv^tf^ hualth iniiaraiicFpsiy 
m^nu, AnothiT W slates bl90 tiie uum 
Forrn of prospeclEvt payment as a 
TTieana of toTitaining hospital costs, 
Half a itoaefl m^r^ m toniiid^rlni; Hkilr 
lar prdgrama. 



RateeK for each dlagncHtte 
j^f)up iftill be adjysl^^ ort the 
bhs\^ of re^fiin, iirhati or rural 
ApttincT and ioi;*al hv^A of waives. 
!' ■ "■■ns liFL* i^KlUlnll^'^^ and 
, ric; hogpitai^, and ftECillh 

lieit wfcth f^wcir than UM» S>edtt^ 
wbirh vy^Ell eointinue under the 
retrospectivo payment &ys.t?m, 
i The rata* make Rpecial altcw- 
I uncifii^ for tt^achin^ hn^pliUk ^d 
1 for a c^rtaJji narnber of lonff- 

I Icrm patients wba reqtifre 

I I dii^nic ws^r Ur. Rok-rt Rubin, 
U assifti:aiit secn^tary of Ht^altJi 
™ hnd Humaji Servic«s^ tiays the 

plan wifl incrre^ase conpttiti^^n 
by encouraging bofipitaJs to coct- 
eentrate on tfchniqu^ thty do 
tent and to turn over specialiued 
work to othrr fat:it]iit!s. 

Organ izat^unii reprefi^nting 
[wealth care suppliara and imu^ 
enj differ mi the ti-xtent to which 
ihi proap^ctive payment ap* 
proBch ihould b« appU^. HQme 
believe it should affect crnly 
^ffdicart^ putisnts, which wtnild 
allow Mitiijualtufi of cost shifts 
mg. Others would apply it to all 
hospita,! pa[,ici^tB, elimjliatiiig 
oppciflutitLbes for co^t shifting. 

The lar^t, brosdest^biied hiiiimefis 
c^rKa^i^tlon^ the U*S. Chamfjer. pnti- 
pf^m that states be allfifUfril to siet Ua^r 
own policies on procspective paytnent 

Aa the debate over praspective pay- 
taiiat i!Ontbn|ea, the admiBE^lratif]!! h 
nrjifing (ingress to ad<9pl other prupus- 
als that call for: 

• Increaeinir the share tif bllLK borw 
by Medicare patlenis My that Rhorl-t«riil 
patienu winitd [lay more but have un- 
limited ho^pftal coverage in caiso of cat- 
astmphk: illness. Tht! adminiiftj-atifj^n 
cbums this could aavc mill km m 
l£IB4^ Carre nt]y, Medicare picks up thci 
fir1l hill, mmw a ©BO def^kti{rie, for a 

I stay r^f up to 80 &yi, mid a 
. II r tJie cfiiit after that 

• Eaa^t a iroiit^her system whereby 
Mi^i^re rialit^nl^ would b# (^HH^n a lim- 
ited ajMount of cnadJt to buy private 
inMuranff- ptarua. 

FJach |ii ii]K»al Ahiire« a (foa) with the 
prospective payment !tystem, TImt gc^aU 
to raise the bvcl of ciist^onsciouisniiss 
tn the practiee «sf m»iieine. 

In additmn. the adraijiiatnition m con- 
^idi^rfng whi«ther to reoomrnend yse of 
iJ^ie dlagnostjcirrtrijp nitthml m si^t cell- 
IngH on fe*s of physic^tanji Irvatiag 
Medjc&HE! patleaLs. Soine doctors are af 
ready ar^uirig that use of ihe concept 
in htrfipitiiiljp r^^tricts them in thfilr prac- 
iJce ^f rtmdicine, O 
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LESSONS <X LEADERSHIP 



Hershey^ "New" Ingredient 

A Kiss is stifi a Kiss, but under 
Bill Dearden, it's not still the same old Mershey. 
Now the company advertises, 

Qy Harvy AJ tnnan 



H 



low SWEET JT IS for Wiilieim E.C- 
DefiPdei! He \m'm job, hi* 
coinpun^v trnd its |mHliiCtif. hvi^ Xhi^. 

whBre he l\vm And wfiJirks. Atove 
al3, perh&pf p he loves h te wmpany'ii hig- 
gml AtaekholdGf^^ school. 

Bi^l Uearden ih chief tfMMUlkc qfftcit r 
of that Tnaker i>f mouth-wnitefliiff ^ixjd- 
fes, Hor^hey FoodH Corporaiion, Jiead- 
quarUir^d in H^hvj, Pa.^ cummilEli- 
ty deiignfd for the ^md IJfe, 

Mp«tcaf Ui«? mil] ions who pmrwumt! th« 
company's diDCQlnte bars and other 
[irodum art not aware that a philaji- 
thrapic iiMtltutkin tte principBl tcn^ 
ficiar)' nf the profits. Some of Xhe eom- 
pany'e l&pfJOO Btockholders may ml 
know, either. A singrle kcQnit* fine on 
page &i of the latest Henshey Poods 
AUDual report reveak thai the MWlm 



C£0 WlliBm DetJTS^n Joifti itudMit 
Ht lire ftchoo^ wlterif h#, l&o. bowflttd 



from M^lti>n Hftrfthay'a generosrr^ 




Hershey S^ho^ol owrta 50.1 pereent of 
the stock. 

The Hqhaol wsA fqufid^i! by th^ Rian 
who c!reat£^d the catnpany and for whom 
the Lthanon Valky h&mlut of Dcm^^ 
Church, (prowlng^ a? tim company jfrew 
there, renamed in 1906. Milton S, 
Heiishey wanted to ^v* boy» who had 
lost one or both parflfits — Jsnd net'dtKj 
fin^ni^taJ support — a whoJesome iieLtinK 
for Wvmg and learning. 

Bill Dcurdcn, now wa* one af 
thosi* yoynpitftrs. Bib mother died ld 
and hh fnther^ tkn ouHif-work 



Phikdi^lphia fi^ctor)' hmtl, g^i him mto 
the a^-hcioL 

''My mother'st death obWously was a 
tragedy^" Deard«n aays, "but it turned 
out to m B blessing in tifej^uhe for my 
career That wa^ during the Depres- 
flion, utid I itkighl ni?ver havf^ ftnLnhtd 
high school because iJiere was iilwayft 
pr^essure to go out ajid €?iirR e^ctra mon- 
ey for the family." 

it wna, ho ^tkt a Tm^ cdu^tioo 
that jncludtni htravy do«es of di^ErrpliiiP 
tiJid the work ethic and led to Albright 
Ckilte^f? in iyi4] oil a tiftHketbuli-ft^ttMU 
ftdiiilar^hip. (Deardi'ii m a wisH-bailt B 
feet 5 inehei^.) T^^'elvL^ y*atT:s later, re- 
membe™) fftvorably at the Hen^h^py 
sehooL ho w^ajs inviu^d hack to mr\e as 
iu Efi^isLatit bu^incff?^% manager. 

An instltutkmHl job va» ml m W 
thoufc^hlB at the lims. Dearden, wlm liad 
rect^iired trainin|f at B&rvard't g^eldl^ 
ate Mzhooj of hueiin^ss a Nrivv nild- 
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j^hipman in VfoM War 11 mnd hjid 
served as a suppiy ofUcpr irt the South 
Psicific, hciiJ b<?eri cal]#iJ baek during: ihe 
Kormn Wuj- for Navi" dutj' ai a Bupply 
depot in MtchaEiicsburij, Pa But he had 
B promisfliig L^mrfr awidtinii: ham— h^f 
hftd bi^^n munuj^er of Olin & Brudalfef<:l 
Corporaticin'a Trenton, NJ,, office be- 
fore hi^ Navy recall, and that hiiHin^sB 
infr>nniition firm had off#mJ him a bi|F- 
J5er jolj. 

No m^ELter. "I had alw^ya wELEited Id 
the debt I ft^Jl, I i3W€d the Bchool 
for whftt It hjtd done for m-e," li# My*. 
"Sci 1 wiis ddighti^d to cta^e back.'' 

The titought thftt thert! miE:ht op- 
portunitv fffr Jiim (!EBt*whcrt' in Her- 
shey. ali^ (!ra«Aed his mmd. How^ 
ever, "'k wmi far beyond my drearna 
tliat I could com^ to my prwiwfru levfil." 

Ho renab^ thai Icjve] in five atopfl. His 
)>&rfomanc@ at the B^rhool, aftdr hii re- 
turti. Ii^d Lo an invitntion to join the 
Htirshi^v company aju aKituitRTlt the 
board chairmari. Then: products man^j;- 
l^lfil;d^^ecrtof of salftsarifl mfirhfrtinf;, 

iiiK, lye?: group viee prt'Sirf^nl-chocD- 
lato and comfecti&i^ei'y divieionn 15*71; 
viee clTfiirmiin and CEO. 1976. 

Johfi 0. Hvrfih«!y (jio relaLkin la th^ 
Htin>hc?y} wa* head of Uie Milion Her^ 
El hey School whpfi Deardcii ciamc tack 
to it, ttnd the twii mi?ii hsve hi*^Mi closf 
ever jiinee. John Ht^rshey, wiiij ijs iiuw 
filirtfd, offers eliaei! to Dwarden'fl ft«e- 
eefl-H: ''He vtfay.n"l hert sny lenj^h of 
tiint* when evei^'hody vuhLed hifn. Ht- 
a] J the moveei of a leader. Hp wbb a 
J«f-dmne kind of guy—a planner, 
highly or|i|4Ui[7.t.'d looks ;Lhead Eirid 
isetfs goals— t'v^ef)'t^iirig has to be oyt 
then? m you mti se** whert you'rv go- 
ing. He gets a lot of pifOple involved. 
Hc\^ always fifikjiiK. "What dcj you 
think?' ' 

Al^, John Ht'rsli! 
I "Ik ti ranuu^tic .< is- ■. -t. 

»t^]J uny thing."* 
Kvidenee that Deard^ti is dedkated 
iif^mm^EiiHiijjj com^ from lj*rr> 
JohnSn a Hi^rshifV PflodJ* j^ales execti- 
livi^ 'He's pn^hably the only CtU of ft 
i^ujrtr comitHrty who goe* ta tradf 
froujj coEiv«ntifinH and iit&Jlda on tin 
Exhibition floor from the mon^m Ki 
?j>m|jany '5 ^xhiUil i^pvus until it clohi.- 
Hi/ll ltht> un his fiM?l for hours, far thfeL 
"Sr fs^ur ttayg. He's alw&ys wilting Ti> 
*alk to a p[3U'ntml cuistomcr/' 

Ab far Denrden's- dedication Lo [ilati- 
ninif, iktL-n ui Lk« tnan JiiEnHelT: "Wlien 
^ bi^camp CEO, J mads? my No. I objw 
ve 14 1 i^^i xiMjF'i^ jj 1^ f, j n jr— decidin ^ 
^'heP£' we wenn, wh^ri^ we watileil ti> btr, 
hisw we W't'rt- iTtjing to li^el thHre, F 
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thmt by July 1— in four month*— we 
woutd iiave a plan for the eompatiy, and 
we would pre^nl ix to the board of 
dinsetors at their meetini? July 27- 

"Far maybe 1^ full days from Mareh 
in July, the toji ^ghl or mna people In 
Lhifi erompany eat dowo and Wrestled 
with what it should be. We met our 
tarifet dates, and when we p^^Bented 
the plan to the board, it was aee^ted,'' 

What waf3 the plani? " We wanted U> 
be a miijor, diversified^ internationjii 
food and focpd-reiated company. We 
wanted tb* tfivemificfltlon to b& imld^ 
our orJKinjal baebess, ehotolate and 
cotifedtioner^'H atid we wanted it to be 
Outsfdt* that buninegg, Vath" 

The company had iHi^^im diversifyinj? 
in with itfi fjurchaet of the H.B. 
Re^ae Company, a pnidiJi-er of peauiut 
butter eandUE>£. <'and, ineidenmll}'. lot^at- 
ed in Hershey^ Pa.t. Under HiLrald S. 
Mohler. who wafl CEO from l&BS to 
1976 EJid Loday ierve^i as HcrtLbey 
Foodla ehajrmin, th^re were more ae^ 
qulRitionii: San Giorgig lilacaroai, of 
U'biinon, Pa.; an other paflla maker. 
Deimuaicfj Fmd^, of Louiiville^ Ky.; 
and Cory Pood Ser^ieeB, a Chicago- 
bfiiied purveyor to ^ffrcea af coffee and 
allied (jn^ducLii. 

After adoption of Dearden'^ plan, 
there wm a flurrj' of new cicqubitiona. 

One braaden^d the Herj^hey oindy 
line^ Y&.S CaTidi^. a maker of lleorice 

froducis with planla in Peniiisylvaiiia, 
Itinoia and Kvw Mejqco. 



Two strengthened the Hershey poai- 
don m pfti^ta: Procino-IfcEOTi Carport- 
tton, of SyracuseT Skiciner 
Mai!aront Company, of Omaha, Nebr. 
Herahey Pood-S has become one of the 
country 'ft fading pasta producer*. 

A fourth atrquis(ilion«Friendly Icif 
Cream Corpciration. of Wilbrahamp 
MfliS*.— broil gbt Dearden'fi company 
bto ifUiLher type of food btiaini-ss in a 
big wpy. Fri^!ndly haa more Lhaa 640 
?imndardi zed- menu re^tauran^, mostly 
in the Nurtliea&t aird Midwes^t. 

Intamatjonalky, Hershey haa taken 
joint ifentunft and lic&ni^inK approathei 
rthough in Canada, where a full- 
fledged Benihsfy company bai {operated 
ainee the 1950tt). Ther^ are now ar- 
i-an^ementis in Mesko^ Bra/jl^ ^wt^ien^ 
Britain, the Philijipini??. mA Japan. 

HersB£y's uriginaj buAine^j cba^ 
lat€ and coafeidtjoiiery productj^. ii 
itill by far the biggest contributor in tts 
uki, aeenutitinjc for iS9 percent of the 
bi!ljon-plu» racked up last year. 
Ever linci' MilifJia H«nnhey begw 
making ^huculatL' bturs, cocoi and bak- 
ing chocolatii at the turn of the century , 
the compitny haa «ou^ht piiofitable ad- 
ditiEina to Lhe pfodnct line. The Hershijy 
Kiss, for escample^ dates ft\m VMl, Mr. 
Guodbar from 1925^ Hemhey'^ instant 
eo«?oa mix from l^fi. De^rden e^pand- 



Al a apotl«u, hlghry ni«rhinJzeil 
plant, humans Inapect KLufri 
for f^aws in vfiape or wrapping. 




searct center was built So faf, the 
company Has not gotten into the hi^h- 
pric«, at^tui-iymboj d^QQohlc field. 
But Hershey in ftfcent yenn has btKh 
duccd the New Trpil giMolfl bEf, the 
chocoiate-eo^ted-peanut Wat^hamas'aJ- 
Ui Biid, of eourae, th^ Eionchocabte, 
peanut-flAVOred little Rgbbs'a tH^fi. 

Keegie'& Piecea have beeo a &inash oit 
the candy counter ilianks t*i n siiiagh at 
lie bftx offie^ajid U> f^oihet Deafden 
initiatjve, ad^^rtieing:, A» 
every moviegoer kn^WB,. 
Reese's Pieces W(jre a fa- 
vorite of E.T.p that tempo- 
tKttiy earthbotuid sptee 
creature. Herstiey Foods 
ifient |1 million promotinf 
th^ c&ndy fn oonoectjoii 
with tht movie^i op^ninf^ 
in May, ISS3- Silei sirice 
then have been ^nsygh 
make any candy maker 
nalimt^k and Hershsy m 
ttill ^^mg the E-T. theme, 
liiider agreement with 
the moYie's prcMlucem. 

Brfore DeariJeri'B day. 
the Herahey CQmpany did 
not adverdae in the m:tFA 
mtdb. Milton H#rshtj 
used tfl aay: ''Give them 
quality. That's the best kind of adver^ 
tising in the world " His deith tn 1946 
brought DO policy ch^n^e. 

Dwdetip when he wa^ sables iTid mar- 
kettnif director, troubl* Ahe^d He 
talked thin^ over with Hohkr. S^ya 
Mcihlert "It waa obvious that our whole 
strategy of falling had to be diffe?«nt, 
W9 w«re etimmunicating, thrutigh huo- 
dreda of saileimeu, with ik^ retailer 
only. We had to communicate with the 
cofoiumvr. The (rrowth of thp ?up?rnw4> 
ket meflut thouisands and tbou^nndi of 
additios^al itemj were on the sshelvee. 
We needed more product r^ogrsitioiL" 

Soon the Herqhey company waa ^ 
rertliikLjf. 

Goin^ outaid« the company to hirt 
ung M^^/ft and a nurriber of veter^ 
Def^rden put together 1 marketing 
rvizfttion "BuE T wmCt soPf where 
to find a top gn j." 

He fdund him through Norman 
Vance, then president of the Chicago- 
baaed Stars Company, Mars rnerg- 
ing with sn<3ther cafidy prodycer^ 
which w»A owned by Fiunmt 
Man, a naember of the famQy that 
owned the Man Company- *'DuiEi« 
Vanee and I were good frtetids/' Dear^ 
den aayi- ' Hs told me that fiome fel- 
lows would be kaving because of the 
mej-f^er iind that there waa oew I might 
to Imk at" 

Th^ job candidate was Williarn F, 
Suhring. He became a Kerahey FoodA 
Tfice pre^tident 
nearden concedes he mighl not get 
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help from a Ma-ra executive todlsy cif tht^ 
kind he got from Vance thea. The two 
compaiiie& have always competed at the 
widy counter, but in lito&c days M^r^ 
ahso bought cboedafe citing from 
Hersihey. It no longer dde^ ao. 

Mars and Hersbey are Americfi 'a twp 
biggeat wnfecUotiery campaniei, ac- 
eoiinttng— by a. Hers hey estimate— for 
one thi^ of saSeg. The fbext eight pro- 
ducers accssunt for another siirthp ac- 
larding ta the estlniate, and aome 1. 000 




others for the rest There have been 
report* thjit MarSp now headqtiartenjd 
in McLean, Va., Ie ahead of Hershey in 
candy, but Mafs, a prit-Jitely held 
cqmpnny, h not reqiisred to relea^s fig- 
urea and re^oltJtoly doe^ mU Herabey 
definitely Teadta in chocolate aatea, 
Mohler 3ay&. 

fHer@hey'« profitable link to E.% h 
tinged with irony [n that MarSn whidi 
advertked heavily m yeans when Her- 
ebey dJd not advertise sit aJI, p^ii«d ^ip 
the aame prnmoEicmiil windfall The 
film itript orisrinaJly had the extrater- 
reitrial enamored of M&M'ji, not 
fl»iie^i pieces, but Mar* fieclini^ n 
deal with the producera.) 

REiiAR:tiLES3 of who leads, Hembey 
balMice aheeta reveal little to be 
BOur abouU Net income ot 194 wHlikn 
last year was 1? perctml above the 1981 
figurt. The cf™pflny haa raiited its divi- 
dend for ei^ht cona^etutive years. 

Which ift good news for Herahey, Pa. 
(popr 13^49), when^ WjfKJ of the firm's 
l^J&OQ full time ompioyeis work. Good 
newa, too^ fcr th^ Milton Htriihcy 
School, wlikh g^ most of m kcom* 
frtim cnrmimny di^ddendii. It ilio geta 
incgme from HERCO, Inc., operator Of 
a theme park, hotels and other ven- 
tuH, HERCO. like the achool and Eer- 
ihey Foods, wiia founded by that ejt- 
traofdinupj^ man, MUtoti Herjihey. 

After buj?in<^i failures in Philadol' 
phja, ChlcHga and Kew Vtsrk. Mtltoti 
Menhey fiaaily found aucce^fi making 



OLramit^fe in Lancaater, Pa. In 1900, at 
age 43, he soW out for a cool SI million. 
He could have lived a life of teisiure, but 
inatradi he wtnt Into the chocolata bujsi- 
ne«a, retuming to fhe part of Penn^j^l- 
tfmia where he grew up— an area 
where Inah dairy farma provfded a 
™dj? aource of mitk- 

Ho built a choc&late factory, and he 
built an idyllic immunity. H waR a 
company town unUke others— workcra' 
homea were not aJl drHb loqk-Hlikei, 
There were lawns and 
trues, snd wark^^rs could 
buy or rent. There was 
parkland, a beauUrul gar 
den areap a muaeum, a 
comtnunitv theater, an 
arena, ano more- MittoB 
Herab^y wanted happy 
people. 

Bill Deajden haa no de- 
sire to ti¥e an.ywbefe else. 
He feeia at home among 
the peo|j1e he greets at 
company facilTtiea, in 
church or while playing 
one nf the town's five golf 
couraea. 

Dwden h^a been mir- 
ti&d tor 39 yean to the 
former Mary Ktine, whom 
h& met in callcgf^, and haa 
two daughtera, ba[}i long out of the 
houoe. Me still h^ much contact with 
youngater^, thoughp since he i» chaif' 
man of the Milton Hers hey Schocil^a 
bnard of mnnager? and irtstti his^ alma 
mater often. 

Milton Herahey and his wife, who 
had no children, put the school on 
10,000 acre*. The l^KJfl-pIua-^jnrollee*— 
now girls as well as boya, und moro 
often there beciiuae of broken mar 
rfag^ii than parents' deaths— Hve b 85 
huUisea with hpu^e pir4"nt9^ and they 
must do f^horea aa well aa study. 

[n hifi office, where he dipa mto diahea 
of Henihey minluturea m he explltinV 
that he has kept hia weight at 220 
pounds over the yeara, Dearden tulk^ of 
MlUon Her^shey and of hbi tpwn daya it 
the achool- *'He woa aomeone who he- 
iteved in h^ipijig oth^r people ao much- 
We were hli boyar he told us that."' 

The of fin* I* in what one? waft Milton 
Herahqf's home, a atone mantiion over- 
looking hia chocolate piant It housef? 
HeroJtey Fmd$' U top executiveti. 

Bill Dearden lookfl around him — at 
f umiahinga that go bapk Milton Her^ 
abey'a dny^ at a minuiture nf a atatue of 
Mikmn Herahey with orii- of "'hJs boya." 

la he happy ihiLt he helping to car^ 
r)^ on MilUin Heni bey's buainc^a and 
ph^^J^nthn^py? ' My llf* hm Mkn tnto 
plnc^ beautifully." he sjiya. "I wouldn't 
change any of It" ^ 

To vni4r of this 

nrtMt. a^ pagv 67, 
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In c?nc >rar, acii dents cost AjntTican indiistrv :i 
painftjj S 50 billion! ( 'ITierc's no wdv to put a pritrt! 
tag on the hi i m j n su fft ri i nv? jf ) 

But an in dcptli Diss C'onirol PR>|;nim can help 
you put a stop to thc.sc acc idt-nts and eon t ml 
yr^ur insurance cxisLs. 

• '^inatee. one of the .-Etna life & 
C^mjalh' ec*mp3nic^. uill J*?) uwr )THir 
operation wiih a fim-t^KHh comh 
lTie>1l e\7ilu;ue \t>ur msieliinen' 
and )i:Hjr pn>duetkm pn>ce;is :ind 
ptiini «ni( juneniju! employee 
hii/ardh. 

nie> 11 sniff out possible 
ouses of fine. (A lot of 
that S3(> billion wrnt up 
tnsmofce!) 

If wu're in eoiistrue- 
I ton. itwjfU w>rk with \ou 
fixjin the tirst hid to ilie last 
brtek 

flie\11 anaJm* ^iiiir 
finislied pniduet lo cv-aluaie 
possible li;ihi]iti exposure. And 
chty'li kjfcp >tJu ahTvast of tcehmi 
logjcuil dewtopnientii - so that )\hj 
wtjn 1 1 cam abijut ne^^ hazards by accident 
Vtlien all is mid and done, think )x>u'H be 
IP convinced: it's fewigjited to lie ftircsiighicd. 

muu BE eiAD YOUMCTXTMA 
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How To Get the Most 
Out off a Consultant 

The nght outside talent can help your 
company— if you choose wisely, lay the proper 
groundwork and keep your ego out of the way. 



I Erfs PACE IT. QmsoltiJits lyre con^o- 
b: ver^inJ. TYmr ^Iwnt^ do not want to 
live with them— or without them. 
Courted ajflil cureedr lm%d and feft, tJt- 
to fled and BJ^Eorialed, they are hired for 
piirpDjif^s mn|^g from liftpb^ a qqW- 
pmy ^ 1 |ir£»duGt tc advL^tnkf it on 
what kind of machini?ry to buy. 

For rnuny buiinf^Bf |M^pkp di^^ktinjf 
wthgthej- or rt^i lit empky a ecinaultant 
is i^oni^ini^- Wh«D do you nmi mtMid^ 
talent? And why? 

''The quickest way to waste tim# and 
money id to call in a coii^iultanL whf^n 
yon don't know what yon want dofie+** 
s&yB Kofa^rt E. Brftdford, senior vke 
pressdent of the A&P supiirmRrket 
clmiit- *ThD only tl^inif he has ld s#tJ iFi 
his time. Yoy don' I Wiuit the meter run- 
ning until you defm« in your own tuicd 
what your ni?^ n^ally are" 

ttAA^v David i^t a WoAhinsw^-ba^ 
u.rih*r and presideni of kis Dwn man- 



By Harry David 

Ycrn shi>iild have a iPompETtiiig reason 
to call in a gonBUilimtf advK^ L^wis M. 
R^lm, preHidt^nt of Capital CounAelort^, 
a Wafihtngtun finn thai speciiti™* la 
public feladoiLFT and political conf^iiEiing. 

Helin ^ys fie k not rt^ft^mn^ lo wfiut 
Mme cynicial conAuttiiit? call "SOS 
tinH*" — ^hun iiie windfi of change have 
badty battf^ed your buaineaa^ a umx- 
dQtih board ha# j^uddenly risen in 
wrath to question kaderahip, or 
di^Dts ar cufetomersi bavp deserted ydur 

priidiidt ur senHce. When it 
SOS tlmci it may be tm btt- for eire-n 
the! mmi ^hi^tbcated eunBul^afit to 
sav« the !iituaLion. 

Inati^ad of wAiting for m emcrirency, 
^'ipiclude a cionfultmit'a ftervicea in your 
firai'a five-year plan." suggests Dav^ld 



M. Fitzgerald of FitKgerald ABscK*liii4*&i 
tne.^ purt rjf a gjftiip of Independent 
Washsnfton con±iukarita who arc 
hQU4^ under the mnw rciof and who 
fihm pm\ kntywledff^ and rGsf>ur^«. 

flt^ri^efsJd shies HWfijr from ahort- 
u?rtn and SOS-Utnc MSHiictinii^ntii. 'Ter- 
mnnent tLrmn^^^iemfintj* are mori* truflt- 
(jff*i<:tive for ciliimte^'* bif !!ays. "And 
beitHieBp long-term probl^ma, ^u<^h ^ 
many drganUaticfnii hsive, require a 
long-term and clo&e iHlient-conBultant 
relattonship." 

lAing-tiTiti relationship cir not, th^ 
rea^nfi fnr em ploy in a izon^ultant 
may vai^ widely. For exnmple^ 

• Vou arc tht* ti>p person in h t«p 
finn. You see a problem on Lhi^ horizon 
thai neither you nor your stuff have the 
knowledi^ti to i&ulve. Or yi^u ite art ol>- 
portunity ym miRhx wmh to espbre 
and exploit 

* Yours an old-line orK^ni^ation 
thai needs f reeh Id^m for improving its 

# You hape tn etttabtish a buainess 



but h^k eK;ieirti*3e for prfiper isknnkig- 
Tht^r? may tioip^ Qmx justify hir- 
ing outaiiie hslp eveii when yw Imv^ 
huuflf t^s[jfrl.the. "(IuLsIiIl'j^ bring 
ii f rtisrih jK^rttjHictjv** iLTiil ntipilf^d objei'tiV" 
it-jT t!> [1 pnjjeet or problem/' oxpl^imj 
feb/rt J. ('iirlotm^ a fr^jueirt u^ifr of 
^^rmsciltuntR wht^ri lit^ ht'jjd.8f?ii the S^lgh- 
brjrhood DtYfelopmeni. rolSiihomtivi?. a 
i.'tvjftnn, Md., plitnniiiijt or^anizatjort. 

Thfjait are fugitive rtii-Nf^nw for asking 
^Ti uu[Mu]*^rs h&\p. Ottj^Ji lilt r&a^ona 

"A rtfiieni! aj;cpnc>' had comniissidncd 
H rfjjDft/' m:all* Duvid J. Witwr, ^ 
r<Eirtn(?F in the Hajr^ tiroufj, h Phllfldel- 
|.'liiri-baBtitl firm nnct primuriJy kmmn 
^Uf cniriijeiiKiltion mai lilting but now 
^^W4^K<\ m bfoadei- a4.*tivilies. "After it 
was done by aytaidersip thai aj^ency 
CsttltHl uji in to ^blqftfi' it. Tht;y witnteil 
^^^^J■ fifin credibiHty. walk*>d uway 
from that r*?iiuej?t m we have walked 
awK_v fnun ^rmiJjir ont'Si" 

Msijsy repuUibit cDnsiulti-nta fth\iii 
I rig Li fieil to yiitlurst a deci&kiii £ib^t';*d ) 
rnadi*, a report already completed or an 
Hlea thut imm cKecutivt- ia in bve with. 

But such UBP — or miijiitije — cohauI- 
tunts ie nfJt uncommon. A DQuple nf 
ymrn agEj. when I had be#n pinmndiid 
^ iTti^'t with tlte iimtiagji3g p^tmr cif 
aiioLht^r eortaulting' firm, 1 sensed 
trioNil ai once that I was being a^^ked— 
taritly — ta pqffarm a Himibr pri^^tly 
function. spff^ad qui kffore me 
tdess fibout hi& organiEatioi^'s futui^ 
^■fJUFftc^, rnon> of th<,=*Tn imposnble of Fm- 

it beL*jime ^^kw that he chemhed hu 
bnifnahildirea. Hit sitta^hirbent to them 
i^^ide him mlk nonstop for ricsrly two 
hoiirsr, f4f£Lrfui Lhal liii outsider mEj^bt 
throw cold water on them. When i fiEml- 
jy harj Lhi^ floor^brleflyi b«^UA« be 
"ifld Huddenly 'mn out of tEnie' — ht^ 
^iKindt^l to ray "y*fS-buV' endi>rs€n:ietit 
^ith a frosty, fiJiwiy jnnile. Daddy's 
^ffiprin^j wre perf<!=ct ttiid dastrved 
tirkitjt'fitioiiiiisf lovo, 1 kft, sent him my 
hllj s4T^rf devoted mysv^if to more procviii' 

WiJi:^ YOU DQ have comwllini^ rea- 
sons p however, how do yoti Fmd 
' be right i.^itwultwit? 
^ Quef)^ socneone in your trade osikKdA- 
Qr pmfesnjonjii societyp or someone 
^ho i3 in 1 similar bttfiii^^, iUgg^tF 
jj^'^ik S Bl£>cki5r, a Hay GlWUp associate. 
.'If there is no quefltion of conflict of 
!'>t4?rp6!.t Of your organiaaUon openten 
[^^ a different g^^jTniphic area from his, 
^'IT l^Jl you about morneone who km 
^tirkvrf sueeessf u i ]y for h im, " 

On« mm who found goud outside 
^'«>nt thai: way [ft Jo^ph F. Joj«t 

^V^^. Hdwever. he re«l!s the time he 
^(iditsd conflultiMit wh^^n be wa* the 



dire^t^r of dei^elopment for Ryan 
Homei^ & piationwide builder. After talk- 
mg with other indtistry mem hens ^ be 
thouj^ht hf had found "ihe fighi one." 

"But once Ui? eoniiultiLnt ursdersttJod 
tht* prcsblem 1 p^^ed help on/" Joyee 
^yjip ''he aioppeii me/ 1 am ml the belt 
man ftir you/ be told me." A gtiod eon- 
tfult^ni knovtfs hl^ limimtiOEis ^nd id- 
mtLs them. 

Before hiring an nutHM^r, mukv mtv^ 
you ean w-ork with lum. Pay liUentian 
to peraonaJity. '1 had rimile an ajpee^ 
ment with a cunfluHing firm/' recftlb 
Joyce. "Bui the mMi who was tu be our 



Ftfr FurtlMir 

ll if OV IIIOtiMt 

The Inialitiile of Miuia^emen^ 
CDtiAuIuuiiii i%1eaised a leaf^ 
let. "How To Sel^t i Manijje- 
mi-nt CqTMiiluint wid Get Vour 

Mil liegemen t CDnsuItanu ipe- 
ciahr-e in sueb arefts aa research 
find development, finaneml [Aim- 
nbif, tnanufactunnf^, wjnge urid 
«:ilar>^ adn-ir ' =■ 

^nmie daia ^ 

r.x the ItiatlLuiUs wiLicn ct-'ctiiitf^ 
Thy (jrLjfes^sional crtimpeteiice f>( 
mdmAu^^ consul tant^i, The pnblir 
i^^tion e^veni ^ueh ij^plea^ sli det>er- 
mlfiln^ what kind of consul turjl to 
hire^ fjcreeTi" ■ididAt^ r-ind 

For a free copiy, ^ritf? to the 
baUtule at m W 4-1 th StJ^eL 
New York, N.Y, mm, 



k'l-: -lil to be -■■ .ii.r:-.:.|Ve 

th the firm l.- ii.^sign 

: : i you have found the right 
consultfrnt, byt he doe^ not aeem to be 
performing an yow had hoped, Often, 
when coii£ijiitiint£ af-e bl&iiiiKl for not 
doing their job, it i« beejiuise the execu- 
tive hm mi done im. 

When yoLl hire n c-anN,u]tant, puVe ihe 
way for iiitii by itifomiing your fit^iff ai 
once. Eiqplain why you have hired him 
iind fltitline the limits of hh mpndiit^!. 
Reniind your people, too, iti the word& 
of Capita] Counsebrs' liewiB Hdm, 
that "putHid<jr» are mi comp4'titiTe 
with, but tzompbsmeiitEiir)' to, staff." 
This will heip prevent the fear-of* 
ehonge sjTidrome from ariiing in yflur 
or|^luiE:pl,tion. 

You mui^t nho omke iurv thi^ eooAul- 
tant knr>wB what m- on your mind. For 
4^xampler 

• Outline your perceived ne^. (In 
the rourse of his work* the contvltAnt 
may uncover otheniH) 

• Give i^uitklined for Uie ui^igiiinen^ 



(The imaginatii^e tonitiitcant will ofien 
eKC^ tliem.) 

• Take him into your fofifidente; 
doubtH i^bqut your flt^^ding with your 
bi:>ard, euslomem and pubJit are indeed 
hi* biasiTbRSfi. 

Make cJeiiMind mean Et— that you 
wilt be Avttilaiitf to him when he neerk 
ypu, 1^1 him know that y &ui expect him 
to be avuiSable when yau need him. too. 

AKD AS YOU work with y&ur eurksiil- 
I tant. Ie^irfl to take it '1 tell my 
elienta same unpnla table trutli^/' ^ys 
Joyce Freelmidp a ptannsr in Enter- 
prises Ajssotiiates;. im Annt^d^le, Va^ 
firm upedalkiriFE in heipinj? new biiBi- 
cieiL^eii, In other werd*, gcod consul- 
tants ™ke bad yett^men. 

"Coneultanti,'' admits Jack Blixker, 
"an' a strangi' breed: a composite of 
entrepreneur, iiidividuaiifit anil ego-^sii- 
Lb faction Beeker. They like siiiing at the 
right hand of dcdsion makeriip htit they 
3!s n like tcp make a tmntribuit&n on tl^r 
own initiative, one thai gout beyond 
Ehdr mandate.'' 

Adds John A* Sehnlt^ker, fomu-r un 
derHecretir}' of Agriculture and now 
firpsrflfnt of Sehnittkor A&iociatei^ In 
WLiriJiiiigtfjn: "A eoiu?ultMt milflt 
brr^iid-giLli^^ed intellec;iiJi]!y. with an ^ua^ 
^lytiail luirid. And if you want rc-^ult^, 
look for a loueh of initiative and braasi- 
Eir 'jf^. You Kilso want him to be ft mk 
.1 nnd an ikfiticipAtor/' 

How much should you pay for Mn* 
!!^ulting fterviec*? C<iniiultanti^ varyi and 
!iO dd their pricefi. In some traces that J 
kni3W of, a co-n^uttant will work for 
$15^ a ^yi other* charge nmny times: 
that—and may be wi^rth it. 

One of my goud friends, a leading 
eonaultant, is- paid an aniriual ^ix-figure 
retainflT by n compnny for which, dur^ 
ing moal of th& ye^r. he diMA litde 
wtjfk. Why ii that L^uitipftuiy &M.'emiug!y 
throwing money at him for m little* 
Because when a criRin arjm, he will be 
at the company 'a Mide, btEUmly. 

Ftjes wilt dept*nd f>n the 'ti' -it, 
ajid on the type, ptimjilexiiy ;i n 
of Ei&sLgiimenL Thi^ in nu plju:^ iur bar^ 
gain hunting or nuccumbing to "1 can 
sflTe you money ' apprasiebei. Conaui- 
tpnls who can {fiave you money av^oid 
Allying BO. One fruquent employer of 
outside talent c»iitjon» that d 
Mint'* cr^Ibihty. judgmeni u i 
t^nt^-410!; ynur budj^et and \m ie«A— 
should be the determining factom. 

"A elient,'^ David Pitjgermid em ma 
Upk "iJi hoping to enhance bin p^iiition 
when he buy* E^n^ultEng advJee/' Pre- 
cjpiely And iisn't altimrtce ^ucceKfi a 
eont|^]liing reiuton for gavin|,c ^e nrjiUf^r 
vr^ur full atUfiitionT □ 

TVj otikt rtpnnSs^ of th^M 
mrii^tif^ Off ptigr 67, 
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Journalism 



T| jT aTiy puMicstioni; mptM the busCTiesa news. 
I y I But only one goes one sbep ferther airf gives 
1 fM.ytm y\mi kisin^ ititdligei^, the kind of 
infimuitinn that h en^ to umterstand, piractical, 
immedLiteiy useful in the ctly^^>cblv rip^nitiEifs t if 
yiMir business- Thai i ' * h N^^'ifion's Busiyiess. 

Wt aie published r . . Cha mbtr of Qmv 
meroei the mcKt powerful business vdce in the 
worid. We have mnire than ISO experts im (lur steiff 
who am^bntly mmikw all the gtjvrniment issoes 
ku±ig budness: high taxes, excessive negiiladiJTis, 
runaway feder^ ^pending^ txacle ootntfols. We probe 



vs. 




Intelligence 



W^tungtPfi for the insdite mfbmmtiGn yoiill find 
nowhere else in the business press, 

(>Lir Ttsiders ar^ lEjp nwiafiement pajpkp execu- 
tives whrk need ti> be abend of what is happening in 
business ?ind gwenrrnenL Fnr Ihem, Niriiifm 
Busipwss k a tnusi nead. Tliev know we*re m their 
liide— we're the Businesft Aavrx^aie magizine. 

U ytHJ want more than just the businefia ne^vs, 
yiju should be v^dii^ N^itmis Bmmess, it's the 
only source (jf vitaJ buiitneHS intdlig)[?ra;2i. 

Subscribe today. Call Kite SOO-mSeSa 



HafwrHs Business 



Survival Kit for Business 



38 Ways To Get Spencing Relief 



By presidential request, business volunteers 
are offering prescriptions for government efficiency. 



till 

mi 



IT HAY EIE HARD ECtT MEDft 
bureaucrnU to swal- 
lf>w^ but the Pnesidfinl's 
Privau^ S*^ctQr Survey on 
Cost Control ha^t boen of- 
Tftrini^ mc'dicine for run- 

federftl deficiu^ that is li^ :■■ 
one of IhQ^e cold'Ten^j^-l s 
i:i^p>iule> ihm g-cifid off at 
intervals. 

Stiirting in early Aprj] 
tind winding tip kU! thifi 
rnoiuh, thii survey, head«£i 
tiy Ni>w York indiiHirialipi 
J. Peter Grace, ia neteiismg 

vriiy% to Conserve bil]Eorva 
<if dfilbrfi in fedi^rai op&r^- 
tiism, Gruce, who Lb chair- 
man cif WE Gract? & Oom- 
pFiny, ma aptxjint^d mare 
thiin a yair &j^o by President Refigm^ 
hi) indieatton af how ^ovemmerjit hais 
Own is tliit the ho-called GrUce Cnm- 
mittee k an army, comimred with a plii 
^on that toolced into the workifij^ of 
e fviieral goverimiDnt 30 jrottra a|fo. 

n^ember blu^-ribbon ptktieJ^ hi^aded by 
former Pn^aidenl Herbert Htmjv&r, tci 
ret!i.nnmej:id wayia Id miake the goYf?m- 
rriisnt operates; itHjre i^ffki^ently. All 12 
wure current or former federB-t offi- 
They prDdaced 1^032 pajci^ in 19 
»^jpEjrts Of] fDvenimt»nt marLUgf'm^nt 
Pf^blt^TTia, 

Graci- h<iadi^ a v^jIuntLH?!- t^jifii of 163 
I^iaiifcrs iif privikto iTidu^try, supporU^d 
hy Lirif.jt.her IpiWl) volurtleer btw;ifiess 
Pt*ru at work ort SB sieparate lank 
foi^ei. Thv fml II Gr»i!t Committt* 

t^f nndini^^, with perhajs W.OClC^ pa^ifs 
niorv due by Ihc end of JitELe. 

One report in tho f Lrst batuh— it dealt 
^Eth fedfiHik pt^rHonniEf! rnitniig?mi?nt— 

(p-Mich.), chairman of the Houw Foil 
ijffkt and €lvil Service Committee, m 
'^e mr^i nutnii^i'tiLtPi piifse of fitatjfltih 
^^I steijfht {^rhand f havi* f^ncourilen]d." 
Thi* report amd that Bavingf of $3S 
supfjorUHj by mkfiHHte 
van achk' vud over a 
re^.ypjir period by cuttinff aome of the 
s^donil work force and chATigiiiic aome 
^^tiremL^nt and iniAiiranci- b™*fiyi. 

*TJO|^'^ BUSlsrKSS - JUNK 16113 




Pttflr Qraca headi tli« Prlvait 
S#cior Survty on Ceil Control, 
now complotmf 13 monmi' worh. 



G«orgi 8enn«ii hba part of itw 
»rnAiP army or pHvatc ijytMWtt 
vxp«ni InvDtvtd lo Xht uirtft)^* 



Jl'lll'in, -ru[l>' 

'^ticuntentijti^^n; 
Ihr 



Ford S4iid the Grice Committee re- 
port "manipulati^ n^le^led data from 
old reports to Hupp}rt preen nceivod cost 
^vinga where htUe ar none exiat.'' He 
aehedukd h^rifi^ for late in May lo 
allow ejcp^rta^ on the Qmm Commilto* 
to rebut his difirg^. 

IT IS "diffkult to belifrre," Pofd laya, 
"that khL* grpup of t0{l-dmiver eorpci- 
rtitioti chi^fi who worfctNi on this rej,M>rt 
could produce nuch ar uftpftNft^&jonalp 
ucLiTnaginative apd ifiiAleadiag docu- 
ment. One has to wonder how much of 
the oriKiriEiJ work laundered by 
over^eid^Ufl IMtiticiaj hfinda/' 

G^Tye Benrwtt whf> served m proj- 
0<*t tnaiv»g^ for another of the Qm^ 
Committec'g reporta — on the Com- 
nHjrce Dejifcrtment— sayB h€ b "aad- 
dened" by F^td*n iLttjiude, even Lhoiigb 
F«rd'ii critidsma are tiot directed nl th« 
Bennett UTiil'e rindirigi. 

"T^e Cntnmt^rci* t^k force wm very 
d(^icaE4Mi und conAcrknliouii — a hipartj^ 
tan group/' Bfjnuett iays. "In fact, J 
don't evm know the potiticfil nffili- 
atif^tia of the 4S nwn^beni af my team." 

^nnett is chairman of Braxton Aaio- 
ciatfEi, ffjc.. a Boston msLnng^^niei^t con- 
ftultinK firm that specialises in corpo- 
rate itrat^gy. On^ -Df hi* tlienta m 
Corn|n|£ Gliaa Worlds. Grbce named 
Amary Houghton, Comtng'a chief ^nec- 
utJT« officer, aa coehairmui of th;e taak 
fore* to jnvt!4tjgati& th*? Corrnnertai De- 



pELTtmant, and Haughton 
a-^ked Befkfiett to ruo the 
t35.k fonw. Bennett spent 
^ix munthft in Washingtfm 
an the project^ he doimt4^ 
' i litno. He Elfio moved 
lij-s family of four frotti 
their fotir^bedraotn htime 
in the Boflton ajrea to a 
□T^c-bedroom ipartmenl 
hotel in da^nUiwri Wash- 

'Titer membtrg of Bcn- 
ticLLs te^in BUyed at th& 
.^ame hiflA. The hill was 
paid by C^^rningr saya 
Bennett, who estimates 
that it came to at lea^l 
mM}B month. 

Lajit June, at the outlet 
of the Commerce Depart- 
ment nludyp Commearce 
SGcretary Malcbim Bal- 
drigc flsgemfaled hi& its^iitant sednetar 
m Mid explained that he wantetl them 
to wNiperato fully with Bennett's WRm 
by supplying do<]iiTnenl« and eltiv oLhur 
iiifortnadon requ^^ted. The team then 
was iriven offices in tiw divpartment'a 
main building. The teain was mad^ up 
of professiotial fiuditorH, maji^jfr^tnent 
dotii^iilta-nLii and analyata, and Uw^it^, 
"There waia no ai^c^ond^gu easing 
here,'* aap Bennetu "Our t*ani worked 
in the field and in Wftshingtciri, wh^rt 
we could make first-hand obaerva^ 
tions.' 

In th«* end, Benneit'm gnntp reported 
that if ita reeommendaSaEui were fol- 
lowed, there wi^i^ld be fflBT J mlllkin m 
fully BUb^untiated iavinp and itt- 
cm^^ed revenuea at Commem over a 
Lhree-year perio4 

Bennm says one Ciommcrcv ageney, 
the EcQTKifnic DeFelopnwnt Adminiitrw- 
tiron. couEd }^ve $G0 million ju*t by tun- 
ing back unj^iient rnon«^y earmarked for 
prajectft that have been debiyed four 
years or more. 

Such finding! typfy what Grvce myn 
the survey b all aNut the need for 
better planniniE in Knvf-mmenL 

"When §6 pt^rcent of eveiyhfldy'ft tax- 
es is flWiilowed up in tranarer p&y^ 
nientd to other individiiai*/' «&y» 
Grace, "and only 14 percent payis for 
the actual cq*t of govern meat, we are 
th a cHttin/' O 
— S«th K»rm 

4i 



COMPARABLE WORTH: 

Thorny 
Wage Issue 

Equaf pay for the same work Is required 
by law. Should the requirement be 
extended to different jobs of equal 
value to the employer ? 

By Del Marth 



It's AN OU} STORY. Gbg^r Rogm wais 
paid less than Fn4 Aatair?, Golkr 
P^itty B«r^'& winning p[Lra€£ wer^ mi- 
nu^mile n^xt t4> Ben Hog^'e. Bonnke 
t j^nmlkr ml than Ciyd«. 
Today, \n the put, tjiei^ ia r big 
difference between what men &nd wtm* 
en earti. And the djfff?reiici& may be 
giowinii^. flEiyis the Women Empbyed 

IltKtJtULe. 

The inetttiate, a nationiJ origination 
devoted to conccma or working wcimen, 
offers mme StAti^lica io pmVe IL For 
ejcample. mediu eamlnge of full-time 
vromen wurkm todfiy are 59 pefcent 
ttiose of men m2Jm venu* *aQ,a6(ij; 
in 1965, wiitiwin'fl eiLmsn|CS w*re 64 p^r- 
cent of men's eArningi», The gup has 
widened, tlic infltitute sayi, evirn 
tliDufth workinff wumm Loday Wim 
mudi education as working men— 4i tne- 
diin of 12M years uf ^chociKfig. 

Af^^ording in the Bureiiu of [jJxir 
Statistics, wom^n remain concentrated 
in jobft that hav^ tr^djtkinaiJy been re- 
l^arded afi "woineii's wofk." 

Among the 42L7 miUJon wom^n bold- 
ing jobi in t^SIr 14 J millwiTi were cif^n- 
eal woricer^ Anotht^r 3.7 n^jlti&n were 
nurses^ heiilth lechntcians and heaith 
service workerft: 2.4 mil)H>n were t^och- 
ers; 1 infllicin wm ien4ce wnrke** in 
prival^ hooiAeholdn and ^ millioii were 
food sorvic* workers. 

Men, in contmL domimite p?^fefi^ 
iiOnoJ, teehniral md manA^<rnal pomi- 
tiofix, aeeordinp; to the fil^. Women 
make up only Zt percent of managen 
itnd adminiFiLrMlciri, 

By I how much of this difference! in 
doc to discriminfttlon? And If thene is 
dbcHmiTiiition, how effectiFely ran jl be 
attif^ke^t ihriMJi^h f^kra] iiiw* Th^ an- 
twi^ra r¥!-miun «Ey>iiJv«?„ 



Men and women in wna 

|ob, Hk4 lhm*e flreflghteni, 
can txpect to g«e ihe sqrne 
pay. N^w the issue Lb pay 
OlltAr«nl Ijobi who$e 
worth compAriMe, 



In I!l6i1, CongreaB 
paiiaed the Equal Fay Act^ 
wfikh amends t)i# Faiir La- 
bor Standards Act by bHF* 
ring Aci'ba^ed discrimina- 
tfon In employmffiiL Two 
f ede ral age ncies — first 
the Ijtbof Department 
and tbfln the Equal Bm- _ 
plDymGnt Opportunity 
CommisBicjii — have betn giv^n the taak 
of eonibatting such dtMrimination. 

Cdngre^ pursued uppareaUy iilti- 
pjle goal: equal pay fnr the same work. 
Th4? iden that if. my, a wonmn btja 
driver and a male bus drivel" work for 
the same employer, perform tbe same 
dutj^ xmd have the iame ^*^cpe^M?nee on 
the jobp their pay ahould be «|uiiJ. 

KevertheleBifi, applyin^^ thai priatiple 
k not wy. 

Laat beemnher in San FraiiciiiiN>, a 
fi»d^ml appeals court ruled again At 
mmi^ women Enguraii^ agents; they 
had &ued tJieir empbyer b^use maEe 
agfintii wure paid higher wajjeni. In set- 
tini^ each ageni'^ ^tary, the company 
had taken mto account die apnt's ^la- 
ry himtury. Tht WDirton argu«d that thh 
wmft diiS4.'rtEiiinattiry under the Eqaal 
Pay Act because men's salanefl have 
hlitorkftlty been highf?r than thoMif of 
womwn dfdng tht- Piame work. The ap^ 
pejjf^ court di*agnw?d- Wit^lT 

*The E!qual Pajr Art entniHtfi employ- 
era, noi Jtjd^, with makini^ the ftften 
uneurtiiin dtn^iiiion at how to al^cornpIkHh 




bus=;inet^ objectives A factor used 

to effi-^tiiaU some biminefts poiky is 
doi prehibiied lEmply becaiifle a wagie 
differential eKtsta/' 

If "equal pay for equa! work" re- 
[tmuiA a isiipper^' cuncL'pL. that is even 
more true of th* related cortcept of 
*^equal pay fpf job^ of comparable 
wsirth." 

THF ™mpakablk woftTH mnt-ept de- 
mands mfjtk than pay i fig an equal 
wagte to people doing the mm^ job. It 
demands that a workt^r m one category 
I wortl proceaaing, fiaj) and a worker in 
another pb category (a weMcr^ for ex- 
ample l» working for the imme company t 
be paid equal wages if both are pei^ 
forming work of cQniparabk! viilue t^ 
the employer. 

Strictly i^peakingp the sex of the 
workeni im^olved ib Erri^levatit; but Ufltl* 
aily the siuppoaed inequitkj^ involve sei 
dil^riminatkan. 

The compitrable worth iaaue has sut^ 
fac<^ only in nicent yeara, aa more 
Womon have entemj the WOffc f^Jarf*. 





iJitiro worn en's fmups have been orga- 
f^isi^d and fflort woiTii-Tk liavt^ be<*n elecl- 
^^'i to ConirroRft- 

fftlL three House Kubro^niittefs 
h¥]t\ ftiiif ijf jiAnx hegirm^^ rm lJi« 
CQtnpaj-ablo w^irth italic. Tlw* lij&Etfifijfa 
*ef^' chnirvd by Lhiw cnnifft'Siswom- 
Reiis, Patricia Schroeder (DOiloj, 
Gtr^Mlnf F^rmm [0 ajirf Mary 
Rti^+i Osfcknr (D't)hio). Rhelurit! waft pto-^ 
fiiHe, charts num^tom and aBT(*&" 
i^^'JU wuN LLTt£i.i3ir]i.cni^ ibtiL wagt' du- 
^TiminiAtiott trtjtweeti th« sexe* doe* 

Bi3t no ?i|?n!^fTit!iit sn fs^liey to mmc- 
f^iidi AJlL'irt-d diicL-riminEitj^Ei iume oui 
the hswinii, iind lliv re^n fur thsil 
'''tH!Hme cjcar tht first dny. €oinparablt 
;*'^»^h, like beauty, fc Iti tiM* By« of llw 

"The tiiitiTit iftNue is sjverftfKflmifig/' 
•^iii tiEO€ rhjumifin Clurtrt^e ThoniBi, 

fleviflopui^^ a policy f>ii K»minirab)e 
■^'^rth, he i'x|tlakTt«d, "becimiwi tht* law 



Many wome^ compWn fhit >Dtii 
MdlttonAlly iiald by men pay 
mor» tfwn om*r jo&» of tc|yii 
valut th«i tre ii^rlcf try womvn, 

BesnkKH be added, wui^^e dii^nminii- 
don "lA byjit ijiU> tlit tntii^ w&ge-f^l- 
ting preceRn in ih^ ^c^nsofny""— by ™- 
pkyur* who segsefflLU; ocf^uiukljpii^ by 
seic, by msleB who in lonie cases n^use 
to work with ftmalea, by ^mpU^ym 
who 'diflcnmi ria?j(5 in ardiT tcF fiiaSi?e I'sco' 
Domic btfnefits (since wojTieii'5 biirj^iiin- 

miiii'stp by job deseript^on^ timl cuIJ for 
m^ji ur wi?im!Ji applic*f*t9, wid by preju' 
dite jti boardrooms, 

"'Both mii^i And women tetid to vmlue 
mfiTi more highly Iho-n women/' U^ti- 
fwt\ T"?v'rhnloje'ipt Aran X Viviaiso □/ 
P:. 

. . -,t>4 att the tieariiijfs iaw 
piy jiu^quitiefi for jobi of eotnpazublis 
worth i^iHAfipt'iirin^ only if dl job* v\fm 
m hn^^t thoii|;hL fit m '*vmmti*m jphi*' 
cif "men's jabs.'' A tunii-term propoij' 
lion, all ajjrwd. 

A shorter- If rni Miluiion hM tM.M!fi of- 
feffd by thi^ Njatinnbl AcAdirmy of Sd- 
mom, nn indcprendfnl mwch ui»fi~ 
tytE cofnmliflii^ned by EEOC lis 
inviiiiLigiite whfther n^propriitie jkib 
m^iaiiurpmentF can ' pied. 

Th*^ amdemy it ebch cin- 

pi i Aini^k- iyJ> vv^iuiLtiofi iiys^ 

It ii :i.irfn iiriti<rk thi&l cbH be u«ed 
^ iriuu^uri' the value of Jill ^mploytn' 
jfibH. "A fling]*'^ *iyii,um ivotild toU^r fa- 
ciiitjite th« cGnipajiADii of Jobs whet^ 
{fim[wiM^ worth is an is*\»?," it said, 

atlij-nnay nfid fomier Lji' rtrti^nt 



only one fi^asibl^ wny for Confresa lo 
rii^al with ccimprmbi« worth: a fedeml 
iat^tutje requiring ismployerfi Lo bdopt 
^ucb a sinjafle job evbiuatkm avsteRii 

But, kn umys, wme quwitiorte mmi 
Btill be &fidF«S3sed before Lhiit CDurse ii 
iidoptpd: "'^'hat w^ould the effect of 
•d ffHiendty martd^tad job evatusidori 
Rysljem, for example, on Lhe laggini? 
IjrDducth-ity we are fuciaif ! Ajid whM 
Bythority or expertise dr>ee the Eede^J 
gijveTOnn^nt have to prtMribt ih^ pr- 
Bonnd find compeniAtion polkiefi of &t 
raoflT ev^r^' (employer in the country?" 

WmllN m£ FtDEMAL govemm^^nt 
ii^i^lf, the agency that adnuni^- 
itT'; the civi] servici* S4ays it 1% tdready 
[itmcising wiige diiicrimifiatjon through 
a job ev&kution lystem, Donild J. I>c- 
director of thfl Offke of F^rsomiel 
Mjinagtmenu sftyit 0PM i& dj'oppjr^ 
the oB njurrtttivo djeM^iptions of spedl- 
ic jobs Knd i» initeed usigning i^umciri- 

tttriitks in of^^r to d^etifmiioif gmde 
l€y«fa ftnd comptiutatiocL 

ThAt may Ri^iind progress! ve^ but 
0PM Koi into troy hie with ^mit worn- 
en'i §T«nipfi rticrcntly whun iL iHodL'fci|fn4»d 
job qiuilificatifjiifi for lihrariiin^i— stnjh 
pm^ tfe jtilf of snme uf itfi i-retipm i^I 
r^yirenn^nt^ and propoBin^ 11 lowt'r ois^ 
tr^'.l^?ve| grade, Gbn? iB&tend of A 
iowered grail-^ would have meant u low* 

entrv pnv J^vcl. 

tiar: . ■ lil 

a[?l;iiie«l to tmi ttervhrit^ with educaL»ori- 
al requirenii^ntA companible to thoso of 
libmriaiijg— «ych m chemlaiH und for- 
esters ^ proles&ion£ doTniiiHted by men— 
0 PM vowi?d lo revkw it* proptM^. 

So even the eidgption of h plan prth 
moted oji a c:ure for diticnminuLion 
i* mi without pitfalta.^ 

Somi skeptics fiuggett tinit M ftueh 
efforttj EUtay b« addresAing & problcn^ 
ihfit do^ei not really exmt. 

Smvs Aiihur F. Hoii#Jif«!ld, m khftr 
kw tttftniey for th* U^. Ch f 
Commerce: "It tm» fM he^n c • i 

that the diji^i&rity between vn'tm nn^n 
and women earn m caused by «ex lii^ 
crimimitioTi*" 

Equal opportunity and aHlrtnativ^ 
£ftion fmf^fm "hav^ made tranen^ 
dous irtjid^ in er^tioR ^mT hot^as" 
lo job£ by trieii and women, RoBenfeld 
aayp. Wbrcn wom^n can bi^me plumb- 
i§ri afl rfr&dtly at they ran beeom# 
noni«i^ ht conltnucg., women have no 
ground for compkuit whi!n ihey choojur 
Jobfli that uiv l«r£ft highly waiuinl in t)i« 
marketplace, 

"If mnm i«k Wig fit compiiiiible t«i 
plumbigm' wag^," he t&yip "hi tham 

« 



THE ENTREPRENEURS 



In the Vanguard of the Van Revival 



Goon TOIK5< Irtc,, of Arlington, Te*.^ 
was ftbdul Ld go under. Etobert O, 
Itihaut diiddi^d he could the fjmi'B 
pjight by residing hm position— presi- 
dertt— be^ii9# the owner couJiJ no 
g«r afford to p&| his salary. 

The owner hnd a difforent idea: Why 
didn't Bob buy tJi^ cDmpuny? 

Ishajn, & certified public accdiiiiLatit, 
knew all the Tiumberi^ surd thoati num- 
beri definitely said no. He had Joined 
Gomi Times three ymi^ earlier, in 197*^ 
m its- contnilter axid hsid ieen the corr^ 
pAity decline. Lnft^d of biiildtnf ?aah 
refiprvefl, Lhi? Minpany, which sped&i- 
ized io converting unftnifth^ vmt to 
rdmfortAbEE recreationAi vehidefi, 
ihv^^Xjtd \\3 pr&fiia in atripper oil welisp 
a hydropcnjc vegetable farm, and long- 
horn and quiarlerhorte raiuibes. 

So when riahig guBoline prices de- 
prenaed sales of the gas-jrysEs^iinji? vans. 
Good TiiTMia h*d no reserves to fail back 
or white it rtide muit the downturn and 
adjusted Ijo tht chajiged market condi- 
tions- 

hlmm and J&ho Rushing, arrotber of 
the ompasr't ex^t^utives, d^dded to 
take Ibe plunge. They were confident 
that mmcrteA v^jia— outfitted with a^ll 
&ortd of lujMry appointmenla and made 
iKipijlar by Cahfomia aurfem and hi[> 
pies in the eirly 197Cto^wire not going 
to becMinne mu-wum pi«<ca despite esca- 
lating goA pncen and the vans' notoi^ 
oualy tew mileage. 

With ^OQ.OOO erf their Dwn mon^ 
liham and Rubbing bought the assets 
of tbe vtiin division ( mostly raw materia 
ak, haMi uk»1s and. office equipment]. 
They a S3 miltion kmn from a hca\ 
liank to buy the tinconverted! vajis 
the company had in tt« inventory. 

With 20 i^mploye^ iind reoCcd apace, 
Tra-Tech staji^ bii&itiesa in July, I9?9p 
working van at n time. Slany 

tin^ during th^ c(]mpany\^ dariy dttyB, 
lahm was at hi» bsink £ Joor firat thing 
in the fnomin^ to harrow bo fin- 
ish on^ vpn- Then h& lumed ifito a saieB- 
utan., and if all went welL he wa^ at the 
bank Ibe fplbwtng imlmuiig to rnake i 
Hmdepmit 

talmin and ftu^hin^ figiirwJ right- 
today van □wT^cfs come from alt 
watkn (iT life, mi the vehicka are ufi^ 
for a wjde rtnga of scttvitiee. oonm^- 
and recreational 

The new ecini]uiny, TraTech, (flhort 
for tTTiimportnlion technolo^) broke 
even the ftrat year with tales of 




WTi«n g^voE^ne pdces frkyroc^he!^, mjiny people fnoclght vana wou^d loon dluiipiiar, 
but Hotierl (aham disagreed and itartad a van cdnveraton firm lii Tanat. 



miilkin. The following year s^e^ were 
$3.8 miUbn. Kuj^hing retired in IBiiiS. 
laham became sole owner, and ftalea 
climbed to SI 9.1 million. This year 
Uham es^pecta sslefs to approach 
miUioiL 

''I have to thank Detroit," aay^ 
tsham^ who puint^ out that Afiteritan 
auto manufBcturera, in their leal t& 
make smaller can, e^isentiaily abol- 
ished the large sts^tion laiigon. ^TTtere 
ia no alternative [o the van if yoia want 
to move seven or eight people," he 
aayi. '^^Downaiiing, which we thought 
wauld hurt the van indifstry, ictualty 
biH^nM^^ our salvation/' 

Twby'i vAns Djv *'n far ciry from the 
hippies' ihiuis of the TTfe/' say^ Ishaim. 
vhoffw company has adopted the tflchr 
niqufis ain^^t manufActiu^ni use m 
making plaattc panek for airliner inten- 
ora. He laynH "Hie of pljintjcfi and other 
weigh t-aaving techniriuea ht^i resulted 
tn it weight rcKluction of lii^cmt 40 ptif- 
cent^ and Lhat hm incri^p^ed mW^ 
age eignificantty— from II tmlv^ per 
gall&n to 17." 

The coDVtrted Chemilet, GMCp Ford 
and Dodge vana are mlA only to deaJ- 
en. Hat k (tan of the mntrajct Tra- 
T«h hat i%ned with tl^' automaken, 
whoso ^na arrive h'\B plant with 
Wooden cratea in place tjf fteata. A ftua- 
toniixed Tra-Terh van m\ht to coneum^ 
m for between Si 6.500 tmd mfiW, 
depending on the hec^t$j^n^. 

TrnTixKA Fori Wonli plant tnmfl 
out W cnnv^erte>d t^ns k day. Pknia in 



Adimlri and Pc^ntific^ Mich., in whiph 
Isham iu a pa^'tner^ eaeh prctduce fi\*e 
vani a day. Pla^^tie paneiei far the v-aa 
mterior^f? all niade in the Fort Worth 
plani; which empbyi 88 workers. 

TUG ISHAM^ and theEr three children 
Hve a few mites i^uth of DeMtlir, 
Tex.p where Bob kham pursues hti 
hobby, Texas hliti^ry. His home ia mod- 
eled sifu-r a wivsilrj' officer^s quarttEfs 
of the iSnOs, 

laham, 44. grew up in Hem an early 
oil boom town b centniJ Texst?. where 
his faifiily had seLth-Md s^ion after he was 
boni. He got a dirgree in accounling at 
the Univoriiity of TeXas at Arlington, 
married the dean's daughter and 
earned hm CPA. Hi^ went to work in 
Fort Worth fqr a national a^^cj^unting 
firm; 10 yean later he became a part- 
ner in the accounting firm of Eohertss?^ 
md Itiham, and from then? he went Ui 
Good Ttmeft. 

liihiLm no Innger has be at hb bank 
when Lhe dournpenfl. m he c*an bort^jwa 
day's worth Qt dperating funds, tits 
tonapaxiy in the largest van <!onver3ion 
operation In the United States and hM 
made him a wealthy man. 

''ft waa a terrible situation," he aayi 
of Tra-Tech'a earlle&t day». i had n^^' 
er tieen ^ saieflifiAn, h^X 1 bi^came one 
T^ery quickly." And one of tl\e by*t^ if 
volume is my proof— hi^ comer of th*? 
market hua increased tenfold m thr^ 
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TUNISIA 



An Anaent Land's MMem Glow 




AduiDwIedgftPitflftl 

N^TSDN'S BuSfr^ESS expfSSGSS its 
(henks a/id apprecfatron \q Hm Ejc- 

i™), Ambassador of the R-^ybHc 
of Tunisia lo Iho UnitEKJ Slater. Hi^ 
a^siBtanc^, £f^'icati[>n and ctiop- 




TUNICA HASr Btm a roaltRig poi for 
many dwlizations over ihousarrcfa of 
y^ajna. It oombinsa traditions with mod- 
ern poEential and has lot^q b^en a sym- 
bol of openness, 

Today. "Freedom, Order arnd JiFSEice'* 
IS the coMfitrv's motlo. 

There arg Scorts of rfifl^rtS why 
ArRerlcaiis should solect Tunisia for the^r 
investrnenls .and taJenis: 

■ R^markE^bla poliltcaE slabllily. 

• Strong p^fformartce of its eGonornte 
sectors, 

• Atlffl tliv# reg utali of^s (ot irtvesiment 

• E)tcell$nt location, cfos? lo Europgp 
Afiican CDuntrhe^ and th« Arab 

■ Economic, soDal and commercial 
conditions conducive to smooth busJ- 
fte53 op^f atoo^. 

• Modem infrastructure. 

■ Shiilod wod^ors, roasonabl^ ^bor 
erfangenno^nt$ and wQge$. 

• EK^ling agreemenis mlh mterr^- 
Bonal organizatkiins and most African 
and MIddkti lastmn couniries. 

• International guarantees for foreign 
investments. 

• Plea^rtL living and worldng condh 
lions. 

• Dynamic und fo^^ard- looking gov- 
tfnment. 

ft^osE PmpoFtani, Tunisfce Js on^i of 




BANQUE DE DEVELOPPEMENT ECONOMIQUE DE TUNISIE 

THE FIRST DEVELOPMENT BANK 
IN TUNISIA 

LONG TERM HNANCING 
EQUITY PARTICIPATIONS 

CAPITAL: 20,000,000 DINARS 

EQUITY PARTICIPATIONS: 18,180,000 DINARS 

LOANS, ADVANCES AND BONDS: 359,282,000 DINARS 

68. AVENUE HABIB BOURGUIBA, TUNIS TELEPHONE: 245 600. 
TELEGRAM: BDETUN. TELEX No [2382 ^ 

5^ NATION'S HUHIN Etiti ' JUS K ll*"" 



AmerHja's b^i iriartds artd irad^rrg pari- 

Political ^tabdity 

Unde* ii^e ttadefship ol PreBident 
Boiirguiba &nd ^nc6 the oonntry s inde- 
perrdeoce m 1956. Tunisia's potniiDal 
bily has tieerr an sssel leading to a 
thriving economv- Its poH cy haa been 
fnendBh^p and coaperation m\ti aN coun- 
tries 01 ltt& wcMld. especially Arab and 
African countriM, and pfogresa tkirough 
an erarfcomic, politkcsl and ftodaf syatem 
bmaad on mdiv^du^l freedom, incentivQii 
and r(>sponsibi1M¥. 

Strong econqmlc p^rforrnvrice 

AJUiouflh vvorldwlde inOationafv and 
rocegsiH^arY tf sndfi have ied lo & steady 
wofMfimg ct the economiea oi many 
UrS tiadifig panners, Tumsia's economy 
enteri^ 19B2«ihe beginning Qi its ^y:\h 
fSva-ye^r dflvefopment pFan—wiih s 
auong economie portormance. Tj^e 
growth rate? of tFw gross national prodiict 
(at risked prices) rMcned 6.3 p^cenl. 
and the prosp&ets tor the Tunipsn econ- 
omy aia igvorats^O 

The ccxjntry's new rtv#-year dewlap- 
rn^nt pEan onvisagfl^^ total inveslm^nts 
01 a.2 billiort Tuni^n dinm% tU-S.SlG 
billion). This plan ^ expected to yield an 




average ann^aJ G.N P gn>wlti rale of 6 
peicant in real lems and a majot im- 
provemenl m ^ivins standards. TIt« ptan 
asid^n^ top pnonty \o tha industrial sec- 
lor and lo Loijnsm. 

The manufaclyring industries have 
been allocated 1 .6 bilHon dmers Empha^ 
sis has bwn put on th© rrrechanical eloc- 
Irtcat and XgkU\^ indtistfl&a- Allocations fof 
the manufacturing sector accouni tor 19 
pafi^ent ol Ihe i^&veloprr^nt plan~$ lotal 
inveatmants. More itian 109,000 jobs are 
ex[Mctad lo be Greatsd — aboul 40 per- 
cani q1 total jobs planned. 

Todsy Tunisia is linked wilti all Euro- 
poari. West African and Middle Eastern 
countrte^ thfough a nwdern, aytoniated 
communications system, thus making it 
an efilc<enl location for manufactur^fs 
MnUng to ^all itieir products overseas. 

However, TuniiSia'^ Impofts had to In- 
CfB&ao in recent yO^rS 10 m^t its d@v^- 
opm^nt pians. Thia g6nerata<] in 1M1 a 
deficit in the baJance of trade tolahng 
66^.000 dinam (abdul Si blNiQn, with 
poris ol S2 billion and imports at S& bH- 
Ron). This deficit is lihely lo §tay al the 
aume iovei in I9ft3, dosplte an ^at^maf^ 
ed 4C p^rcunl irrciease in imports, 
thanks tu an incr^^ in qxport^. 

The major eaufoes of forejgn currency 
in Tunksia in 1962 were as CoHowa 




Wuimirrii contam Ftomar^ moiMiiii^ii, 




Orrurt* dooTB nrt ■ nahonal msdrtlion. 



• Si bliion IrofTi exports 0^ pelroileum. 

• 5950 million from expons of agrioul- 
turaS and industrial products 

• S500 milhon from toui^m 

• $300 million from remtttartoes by 
Tunl^lan^ wort<:ir^ abroad. 

Investmerht )nc«ntlve« 

To ensure ihe suooess oi foreign in- 
vestors, ihe Tunraian government ore^t- 
ad a number of $pGcialii^ corpci^ationi 
and goyernment agencies lo assist taus^ 
ness people in all ocoTOmic seolors. 
Such corpor^tiOni include: 

• Agency for the ProrrKJlian of invesf- 
mentfi (APF) and Ihe Industrial Raai 
Estate Agency (AFI) for the induslrial 
sector. 

• Miljonal Office of Touft:fem (ONTT). 

• Afficuityfe ^nves^menl Pfomotion 
Agency (APIA). 

• TlinFs^an Entarpfise lor Pelfblaum 
Aclrvitjss. 

M«nufaetiirlfig iiipdustrl«* 

The govornmenl essu«k1 two laws for 
th^ manu^dymTg mdustnea Putjiic Law 
72-38 C^^^ed th^ Agency fOf the ProrrH> 
tbn d investments and bitroduced spe** 
m\ incontjve$ for $)^HDrt-ori«nted indus- 
tries Putilic Law ei'5S, Jt/n-e, laflt,, 
introduced hivestmenl Incentives in the 





Port &Kai¥lttoiii tin ■ tmmmc goir coyrt*. 



TUNISIA 




CAPITAL: 1 00 milliofi Turtisian Dinars {US DLRS lf*J million? 
HEADQUAJtTERS: AVENUE JEAN MURES, TUNIS 
TELEX: 

The B T K.D, a devekipfTieri: bank owned cquaJly by Ti^ni^ton snd 
KitWtiiti imstftutian?. Sluffed with ;i [f^nm of well-e^perieiicejJ ^jigiiietrs 
tcummm^s mil riyiiiiigal by a uilenkd Btiiard q{ Dimwicsr^. 

If you ha^e she kjwu-haw prlhc capital lo mvi^it: 



B T.K.D. will: 

— ^ pTPvide nc^eiied ^tiidi^ 

— finance ytnir pro|i:ct!* 

— assifj y™ as a pormi^r in jflinl 
vcnlLircii 

— pnjviite equity Jiml long- term 

BT.K.O. witt itc) wiih ii Enie 
pii ™cf lipirit icj supp^ir ami *tC€uw 
>unr imlusiriiil nr ogrk^ultuniJ in- 
ititiljve tn Tuniiig. 




Binp de Tinisie et des bninli dlnvEslissaiieiil 

TtmUian cind Emirat^^ InveBtmeni Bank 

Capital: sojmotxj 

Central Bank of Tunism: 50^ 

— Ahu Dhnhi Ifivi^mi iin-ni Authority! 50*1 

M bfuikt-r, investor or jciifit vtmwe piutiiL-r, BTEI providi^^s all 
investment wrvices in Tuni^ and Amb markets. 



5 bfe. Bonlevajpd Philippe Thomiis ~ TuJiis um 
m: 282.31 L ae.53f, mSlfiB ^ Titles: ISSJW BTKI 



manu^factLmnf indiislnes artd put m plara 
the basts for industrLai diewntralijslion. 

The Agertcy for tne Promotion o( In- 
vesunenis was created in ApriF, 1 97?, a$ 
a government igancy tinc^ tlie a^gLa 
the Ministry of National Ecofiomy. \l 
amines propos^ils for iocfustrfaS pfojectSi 
d«$j$t£ ^ntrepj-^nBura wrih irnpiamenling 
Iheir proJeciE^ ^onducls sludheB and acts 
m itm soF^ int^m^diafy t^tw^^n the 
govefnfneni and the investor This agen- 
cy handles alt investment requests and 
s*ioukj answer them within a n^nih. The 
agency oHers ihe services ol £50 
3pec<ai<$t3 ir0O of charge. 

FfOffl 1973 to leai, more than 6.5Q0 
indystrrjil projects repre^nting invest- 
ments of over 2.7 bHIion dini/s were 
auihohzed by the ager>cy: 3QQ of ihese 
projecits are luHy e^porf-ori^nted, and 
about 1 3S wf^re wtI!i we^t Germar> irtves- 
lors The APi's board of directora inciudes 
repreaertiatives ol the Pf?nne Mmasiry and 
the MjnFslnes ol Economy, F^ngncs, Agn- 
cylture, as well as the CenrraE Bank. For 
that re^^on, She endofsenienl ol APi's 
boe/d of directors means Ihe go-ahead oi 
ali government deparfments 

Public Uw 7^ 3B kntroduc^ed th^ fol- 
lowing if^vesiment inceniives for €J(port- 
oriented indtistries: 

• Ex^mnptron trom Income tax ror Ih8 
first 10 years fwiiicti is 40 1 percent oi 
net prolit) ar>d a reduced Incorne tai rate 
of 10 percefht for the neil 1 0 year^ 

• E^empEkjn from cystoma duties for 
gili raw materiaFs and s&mifinisiied mer- 
chandise necessary tor prgdocHon and 
axporr of the finisl^ products. 

• Ffeedom lo iranefer all profits and 
capital 

• Opporiunitv lo choose a manuf^c^ 
tunng location anywhere. 

• Foreiigri irtvotlor^ may own 100 pef- 
C^nt o( equity- 

Putrilc Law St 56 encourages The prts- 
duction ol ni^Etufac^unsci p/oducts and 
the decenEfalizfiUon of ir^dustri^s. ttie 
law enccwjrages torepgn parljcipation in 
th# transfer of iKhnriqgy and tii^ eis- 
Piin^aion of foreign markets afrft tdquira^ 
^ n^immum of 50 percGnT of the tnvesttsd 
capital to b^ Turti^tan Incentives varV* 
depending on Ihe numlier ol jotJS crpat* 
ed and the liocalion of p^o^octa within 
five industhfl] zones (from ^one 1 , whtcf^ 
incFudo§ the nrta|Oir Oltie^ Tur^is— the cap- 
ital, shown on page 55— Sousse and 
Sfflx, to the other four Zones, wiiicli cF'" 
vide the re^t ot the country}. Incantivi^^ 
inq^ude: 

• Incorne Ea^ exemptions (rom 40 to 
90 percarTt, bas^d crn the number Ol jfi^^ 
crested, and for 5 lo lO y^r^, depend^ 
ing on iihe indu5i:riai lono. 

• FulE payment of infra^lruotur^ cOSt^ 
by th^ govemment tor alF projocls that 
are tocaied withrn the afe^as airesdy de- 




VBlQp^d by |he lndu?tnal Estal© Agency 
(AFI^ |-| pfdject^ ara lo be loc^sl^d out- 
ride the AF1 areas, pnor approval is 
rwsd&d from Ih0 agfinty lo have Jnfrg- 
stmctuf^ costs paid by thm gov&rrnnenT. 

* An iRvcstmerii grent gl 500 \o 1 ,000 
cSrws f&r each job ore-ated. 

» Tftxation of prgfits at a reduced rate 
Ql £0 percent for cQrp&rate Income lax. 
This incontrve i5 applicable to the per- 
□enl^p Ol th& overall profile 0qu^ (q 
Ihe percentagd; of axport sales. 

• Ex^mptign (rom Ou$^qjtis duty for all 
pfodtictlon equipmeni 

Taurlfin 

Record progress haB been made in 
togri$m in the Last £0 yeef^. The number 
^\ hhotel b&d$ hia:$ risen from 4,000 m 
ia«2 ro over 80,000 In and thw 

numb&r gf tourists has Increased l^'om 
40,000 So 2 million dyrin^ the s$me p6n^ 
od. Tourism provides 30^000 |Obs ^^^rec^ 
ly. M all sLjpporl indu^trlHas, such a^ ^gn^ 
cu^tumn iranapoflatMin, ceristrucuon ar>d 
bandlcrafts flr# included, ovar tPO.ODO 
iTior-e jobs indirectly benefit. 

Alihough aso hotels exist in Tunisia 
tod^yr, Ihfl 19l3?49S6 ESewlopmpnl pl^n 
esiimatea that more lhan 40.000 addi- 
bonsl l3eds will be needed. The govern- 
ment begian to dgvekfp Jouriam in Ehe 
l ^^Qs by conslrucCing hotel $ and en- 
Cour^gif^g partlcjpation af t5ie prtvfit# 
sector, which h^s now taken the \&&d 
and owns 90 percent of the hoteJs 

Th^ Hannibal Pataco Hotel and Port 
B-Kanldoui are ouLat^ndng ex^mpJes of 
cooperalion between Tunssla and 
Saudi Arabia^ Kuwait and tb# LlriH.ed 
Areb Emirates in developing resort com- 
plexes. The Hyatt Hotel CorpcxaTion is 
also d-ev^lciping pro]OCt$ in Turasta 

To aid poienljul investora, th& Tourism 
R^ai Estate Agency, a nonprofil GrgaJii- 
S^tkin, was created undar Iho Ministry of 
Economy. Its major f&sponfiibil^ty is to 
provide investors with np^ed land and 
^ as a Balwn with the gqvemmant. 

To encourage investment, ihe govarn- 
^enl issued severai Jaws arid r^gula- 
ttons in the early 706. They apply e^iuai- 
'y to Tunisian and toreigfi jmestors and 
have lo do with the loiiowing: 

• Uikd. &jn» irweslors In the tourtsm 
^ctof need large afo^s to build thaiT 
'QcjirEi^, M was decided ihal tbe waiuH oi" 

land should nol exceed & percent of 
^ promt's totaj value, A n^ximLPm of 
L^SSlO per square meter is cbarged lor 
bs^ bcAlionfi. 

* Infra^trMctufe. Provided Tree of 
hsrja by Ihe goYenimont, (t includes 
^ad;^ arnl airpons, S^wgjge sysl^^. wa- 

Q^pctrhc^ty, toldphons and lelex To 
'oiQc! Tur^lsia'a valuaJblo beaches, gti 
|e !!»ysifiHTT» are dtfoCtod towards 
interior A maximum <A « ot^hour 



EXPAND YOUR MARKETS FROM 
TUNISIA 
A PROFIT CENTER FOR 
MANCIFACTaRING INDUSTRIES 



Through: 

• Tax incentives and Free Customs Duties. 

# Free Repatriation of Profits and Capital. 

# Higlily Skilled Labor and Competitive Wage Scales. 

• Preferential Trade Agreements with European, 
Middle Eastern and African Countries. 



For mare irtlormaton, ("oniact 
Agenc^ 4e Prottiotion des Invutlsscmenis (API) 

7, Rye du Royaurne de L Arabie S^udite 
1002 Tunis Betertere 
Ttintsia 

TEU2a2.155 TELEX: 13166 APREM 

API b a of^e-stop, fre«'S:«rvke govtmment agency, dftdkated to 
pfomoUng industrial Investments in TunEsia^ 
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WE HAVE SET 
RECORDS IN 
CUSTOMER 
ASSISTANCE 

BIAT... 

one bank... ideas 
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It il good to be near BIAT 
because BfAT^ a serious partner^ 
knows to well tlie marHet 
you are in* 
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TUNISIA 



dfrve conr>Bt:t5 any of Tuni- 
sia '5 five int&rnatjonai m- 
porls wiih any lourmt Aim 

• BnancSng. Accof^fing 
to Itie law, investcr^ mysl 
prmnde st l^ast 40 parent 
ol th@ in^esied capAal, and 
fiO parceint can b« fi- 
nanced from TurasJan of 

ship can be 100 percem 

• Financing eoridj- 
llonL Loans in Tuntsja am 
long-term {14 ^ears). vmth 
12 percent int@r#at ^nd 
two years grace period. 

pefGem wUII be paid back by i!h6 gci^^m- 
meni to the inveslo^, ^ acMtlon to aJ4 
^Kpsfis^ for f 9a;^i4i^y ^tucf ios (prov^cted 
lhay wem cor^dwcted by a Tuns&an con- 
sulting rkrm), The Jaw reqiiires a Tunisian 
consulting ftrm and (Wtr^of. 

• Traa^f er of capital ami pr of1|«. In* 
vaslof^ are guaranteed transfer of all 
llietf invests c^pilai And pfolir^ without 
tirnilations. The C^nTral Bank authorrzes 
such. trans.fOfS wifhoul any detaysu 

In addition <o tbess mc^ntiv^: 

• A budQ^ oF fTKX^ (tian S7 mN^i^Oln is 
dllO^tM for ov«r9«i& propnotion Of 




Many f orvigimi af^Dy T^iian hutv^a. Thi* w*n* ts it 



operating in Europe and elsewhcH'e. 

• Tunista is a signatory la Ihe World 
3ank'$ agTBeiTii&nt guarant^^amg toretgn 
inve&trrienlB and id a biJa serai agr&a- 
meni with IHe Ov^seas PrrvaEe Invest- 
rn#nt Corporation 10P\QI 

■ Seven bote! schools and hnslilulions 
provide thd induslry with htimjred^ qI 
graduates every year. 

Banking 

□unrig the lm\ decade, Tiimia has 
€9s^d Its exchahge eohtfo4 tyat^m, 



strengthened ihe capitfif 
base of ewstmg commer- 
cial bank& artd create^ri frv^ 
Jgml [ja^elDprnent banl^ 

Thahks to the coynlty's 
poiiiices stability, sound 
and careful managemenl; 
oi foreign ctetit and foreign 
^xchangs reasrvera, Tunn 
fia enjoys a prime risk rat- 
ing in the internalionaJ 
business cCMTimunity. 

TJie minimum cipitai ak 
lowed ^Of oommofcia] 
banks IS now at 5 million 
dinars sxnd wHI rabed IQ 
10 million dinars belore the 
end of 1986. 
In ackjitron to lile cornmercial banks, 
flight devekipmanl bar^ks operate loday 
in Tunisia. They specialize in equity par- 
ttelpaliong and medium- and long-lefTTT 
loans to pi^ifc. semipubtic and private 
promts. Three banks are Tunisian: Bari- 
qya da Qavalopmant E^oiiomiqu^ de 
Tunisie (BOET), Compagnie Financiera 
Immobiliefe eL Touri*t*qiue (COFPT) and 
Bank for Agncultural De^elopnwnt Frv^ 
are psnnefships bstween Tunisia and 
mch of the f pi lowing: ^audi Arabia, Ku- 
wait, Uruted Arab Emiratesi, Qatar and 
Aiaeri^ □ 



INDl S TRIES MKCAMQl l^S MAGHREBINES 

JN Aii.Sin<. JATUi% UITH 

GENERAL MOTORS CORPORATION 
WORK FOR THE tlTLfRE OF INOUSTRV IN TUNISIA 




A rACTOKY F(JK ASStMBLINC: ISUZL1 SMALL TRLICKS ANI> OI'EL CARS 
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• CAFITAL: 5 MIIJJDN DINARS 

^reigtfE ALITO . 

—CM.., 

— I5UZU 

— TUNlfi KlWArr 

DfcVElXlPlrlEJvT BASK 

V'NION iW INTTIRNATIONAL SaNKS, 
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- L NrrBD BANK OF 
CaMMHRCi:- AND INDUSTRY 

• PRODUCTION 

-^^..(MMMJNITS EN 

— l5.IMIUL!Nn"S IN I^^J.-HH 

_2,tX»WOISKERS 
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UNITED STATt^ 

TAX COURT 



Where 
Taxpayers 
Square Off 

IWifhThe 
Collectors 

JRS can be sued easily 
and cheaply (unless you 
lose) in this tribunal, and 

more and more peopfe 

It 

THE TAX yKDUcnoN 4^mrd reaeon- 
aliitf DTI nil to B.C. ^nd Kari^n 
Cole, wlw w^fu about t*> like over timn- 
^ICcTiSt^nt of % store Ln £l iiuiiimf?f reRorl 

ot".. - I buSiEiesbi^M (IQ Uie W«rsL 

then rJtNlurird iii» i bmln^fts hk^ 
l^^^nst. thi?ir Si,3tS0 ill tnivi-! conts. 

The Iht^mal li^vtfnuc S^mc^ did rmt 
^^fce that itka and hit the Coto with a 
notice <if tait ^mtt^. BuL thL^ Coin* 
stu<5k to ifiinn and, lfkt« mort^ and 
^^5*1*5 Uxp»:^i!r^ thet^e dnvfr, turned Up 
•^hi' l: S. TiijL (!i}urt for n duddsbii. Tht 
<^^^^^j:H|ik^d with IRS. 

"Whili? wi- c<9m|i] indent iH'CiticinerA on 
(:hpms**|vpa of even,^ apporljaTii- 

'''^id in Ki.ilsriJOtryt turh- n<st purmund' 
' tliftt bui^incaifl wm thf priTiiur)^ pur- 

''"'^NY Mjvniiw iff Mc« 5]«^nmi! Cmtt 
/^purler fiMF Gsfflw^/f iVj*«Jjt Srmcf. 



By Tony Mauro 




year 30,775 taxpiiyfiTi like th** 
Coles took a trip to ih^ Tajc Coyri in ^ 
battle to bent IKS or nt leits^t make U 
ri|?:hl fur t^viiry dimp it j;et$. Thiil m 
jiiTirly dtjublt? the number that sui'd in 
th« court ft mcfi^ faur y«eLfs tLgo; 
tncremw lnw led to a backlojc ro*^'"? 
Lhnii SO^OOU peTidjji^ c^i^B. 

TTicae togjaiTim&d ' irwre 

than $T. 2 bHliuTi in unpu i d Ihk- 

«. If fu^r iiAtt^rnii hold, litS i vt^nLuii!- 
ly will iift^ver aboyt 30 iffipct-ril of that 

T^e niuiiei of the lEUfnauA di^d not-io^ 
rarriiiitLB are b annolet of the court 
Actress Klisabeth Tsiylor ami '^happy 
htH^kifr" Xayierttt Hoibnder havii f ought 
allL'^ed ta* fkfidenries thL-n?, o^t havu 
civil righyi leader Kdj lunh and nt'ws- 
matt Mtke Wdlae^. 

r^arjMiirBtt' tnjipayeTR tftk^o thdi' cmm 
Ivittott the eourt ai wall. Tl-wf Rayitiotid 
Bertolirio Truckinj!: CoTfipany, «if Akron, 
Olsio, rt^eently di^R^ndt^d m unUiUal 
bUtiitiesii dedudLiOfL it hud lukrm in 1977 
and the mow? UiUi Si^iO.iUMl it had 
paid ill kickbnrkR to unn a }kJiij![n|^ snd 
ifXCia^'atloD cotitmc t for a kk^l nhopijing 
rt^nter. The Tax C4nirt «aid mch piy- 
nwntu oQuki not he d^ucted from in* 
&(jniv beoudiie ib^ mm^ny had not 
vihowm the^y werl! ''oiNjjoary or e^uh tern- 
ary/' 

Exatii! or rtmxine, nil cmm at tht" 
ct:»urt £tiirt Oiif a«Lni0 ^ay— wHh th« 
iaancc of an IRii tiodo^ #f dtofiei^cy. 
Thoetf rtoUct'pi u.'^ually *rr iftawtfd only 



Tannenwild. Jr, i BK^fll 
I lax law I will mM to Ills 
criisJii at Xfm Tii CoitrL 

I nfu- ■ app^^abi and 

jLi.-^i . procedureii 

have fsjled, hut th^ty do 
not [Tioan tha^ 1&& has 
pfiven up hope of ^tlin^ 
with the tJtJ^yer. 

In fu^p iboul ^ p€i^ 
ci;nt of the suiia filed at 
the Tax Cflurt are nettled 
I before they ri^ach trial 
imge^ And the uycpayer 
iiNiial}y dcKE better by e^i- 
ilmf^ Court Alatifitits 
4m\v that, sn ^?;L>fi h^iIpcI 
li-'f «n In:"! IRS r-.-'^Vi r::. 
Hi L-i'^^ i ii;:- . i fliu: .'lU 
jiffrceiit i:if the im mmt-y 
il claiJuK; at tria], IRS do€!i 
better, pgwoverin^ clost to 
yif. 

Ninety ptETGotit M all lit- 
igated iMX difipubet go 
fnn^ the 1*ai Coart You 
nmy fij^ht IRS iJl a Ui?. 
IHstriet Gcmrt ^r in i;bi? 
^r^,i^^Hmi„g CquiI of CiftiniH„ bat 

there m a hit^b. Ai those 
i^iiriB yoa rnii]«t piy tin* tax firsl arwl 
then liUe far a rt^fuiid; at the Tax CourL 
you sue IKS withaut paying fint. 

Folc YEARS, wbt*rj IRS chafi^'d low 
tnieresl ratds on ovc^nlti* taxe«. 
them U'a* a vxrm^ incentive tn go to 
the fojc. CoiirL "When the govf^mraent 
inte-rest rate wa* lower tlmn thf pre- 
vailing intereil nln^ in a it paid 
nol t^ pa.}- yoar Laxes a^nd to to tht^ 
Tax Cyuirt insteadn" says A ltd re w Sin^- 
<?r, tux c3qM*rt at thr- WiifthirpTLon law 
finn of Codington & iturlin|c aiiil u fuj^ 
mer Tai Cbttrt Law ciprk. 

Sinee m] JRS ha* been chargin(f lli 
jiertent int^^reiit: Singer tbkki titai thi^ 
iffccentivir Ui am- ha* thu& I'M?**!! dimin- 
iiJi!t?d uad that fQini^t w'Al uipt^r <iff. 

But either unique feature*^ 'Jf the Tme 
Court make nalnj? IRS ca&y: 

• Tht court i?omes t^o yon. Th« c^ourtV 
19 permanefil jiidR^*^ and 10 sp^^ial tri- 
Hi] judges AIT' hH-HiMl in thv nation'^ capi- 
La] by I tmve] t€ lil2 dli^ aroubd thi^ 
Pouirktr>' to hold tmla, 

• 1 El caMea lnvolvimp f«5,DHI or in 
diMpytt'd lax««, «uing c^lieap (it cmt£ 
HQ U» file), and triaU lEfe infcrmai. 
Bays longtime court clerk Tharlef C** 
mm: ''Strirt rule* of i^videnci^ wrn not 
lEnfjoMid in »mal] timm. A hi^h ^itirL-fnt- 
aife of the tJiKiJn3"erff ruj*re^c«ni 
fielvef^, and tht'j' arn <?iirrii]rEi>_'Hl ifn 
so." The filing fs# lisc* lu StRl for cafei*s 
iavolvini; more than i>,(MK), 

• Utitkr nilea Uuit Utke tffi^ later 
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PRODUCTIVnY SUCCESS 
IN JAPAN 

A SFCCIAI. WCCimVC SEIHlflAR ArtD PLANT TOtJR HICiMLlGHTING 
JAPAriESE METHODS. TECnMOUXilES AflD MATlAatMEf^T STfLES 
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it^ey do M Can wt sprite ihe 
from tlie rptslilses? Art (.hi; lapanc^^ fas! 
becoming I h e most prtKhjcfiv? natwn i n 
the vfljrIdT 

The U.S. Chamher beEia^i there are 
leiionH 10 tier ieaint^d frmn an inlemivir 
sbdy ol Idponesi" pcr5onnfl inanage- 
mnE and labor Fp!atiof?5 st>'Ns.5. and pm- 
iIucLioTi comLral and tcc}iTiDlar|!y sysiems 
such ^ K^Dban, mhotK^ and an^ncied 
aiitomatioji. 

Be U S. Chemher. in conjirncirjctia 
wilh Ibe Japan hrmlucim^ ' ^lU 
€ficti^ccMMhH:EarKi/o^ rial 
study ratfisiofl (0 Jafiiin. The ^i^d) 
ioa will iBcia* a f pedal "lifivajf ' ... a 

or bu^iiae^s as mil the i;apat»^e laa- 
iua^ wrtl prijvidc "eaperif need inler- 
pretatiCTi" qI ih^ Japanese busiFie^ per- 
spe<-[ive. Imf pankipajits mil; 

« M^^t mih l)Sr ^mbMS^ offkials 
E^iij t3 c4!iitLvi» wiih t}i€ Ameriw Ch^jii- 
bef d Commerce m Mfm. 



m Visit With execute* aJ3d bLbor 
leaders Irm a cross-sectJon of ib^ Ji^pa- 
ne$t bkksJnes& comtnuniiy 

• Meei itr thi? field with Vhmt^i flhe 
JapAFtf^se Cti^ifedefiilion d Lalwf J ^rtd 
'liikk'iri^ti (thti Japanese Fedi^raUnn of 

■ \H.<iomiiO'nsJ [o discuss QC 
u! . ' .gd^re4:tit"""upi^JKactivili^s 
and oUier tnulhate personnel 

and TFiainEiiin edetlivi: tobDr-manafe- 
merit communicaHcMW, 

• Take a fim-hancl lijok at JapBf]4!:^e 
"sEati^-of-lhe-ar*" plan la utiljzini; prti- 
ductinn esnlroj syslemF., CAD 'CAM, !he 
EEf'xihJo ni^nufacturiiig sysEe?jii. Mlti- 
mated assembly lines mi industrlai 
robots. 

In addJtion m somtnara and toofy 
visits, ihery will be OTpk cipportunily 

totir Tokjo, KytHo and Nara, Japan '^i an- 
dm capEiaL 

Fflr mtire infprrnalioEi. lantt: 

Dr. Jshn Voipe 
Director. Productivif)' Center 
LI4S. DwEbef of Commerce 
JfilS H SrreeE, NW 

01 Efrlephone <202) 



thte yeafp tftxpMyers wh& wtn theie 

case* ^iiii^l- IRS can have their stttor- 
neje' fee^s piiid by Ibe gcivernmtnt. 

Why has the tax Court, established 
in 1324. become aq pppulnr? 

Mick from the e^i* of filang, and Ut^ 
nttraetioji — until reeentl^,. nt leaBt— t)f 
nol hfiviTiij to pay while thei cu^e 
pending, aom^ experts dt* th& compkx- 
ity of tax laws mi ^awomk hard 
lifTie&. 

The Tajt Coiirt'B chief judge, Theo- 
dore Tannenwsld, Jr.. told QingnesA inc- 
<^ently ihitc "the gifo wing disj^tisf^etion 
of citi^en^ wkh the tait sysltm arnl Lhe 
pressure upon them beeftUse of Lhe tUT- 
rtnt ecDnomic aituatiotr liave resulted 
in more !RS ii-oticirs of rit^flrieney lind, 
therefejft^, more suits in his caurt. Tan- 
nenwald predicts a new spun as dis- 
pxite* arise fnsTH IBSl and 11^ t^^c oiea- 

ANOTHCT FArrow h the pr^sliferatien 
I rjf liix shellera, Fully JiO |.*n:*tpt 
lh9 c&iirt'H backlog, according; to 
sftJEM. inv^^!veB diaputei between tax- 
p&jem and IRS oi'er the legilimBCy of 
I^K nhelterB, One judge al^ne han; l.fiOO 
caB^ or hift doehet kilvoKing Ihk impll- 
ration^ of sci-efllled "L(j»don option" 
t'omnuHlitj tax stmddks. 

Id tax tftr^dhfsf, ai Sinpfer i>atpkln^ 
it, an investor makes what m esaentiatly 
a paper i™iffliactinn. purchafsing opUonlf 
to buy and Jtell a £?ornniodit};. Me 
ci*9s one optioTi in one yenr^ Eo elaim an 
ordnmry loas for tax purpo^eR, then ex- 
etciseii lhe olher ujilion th^ next year, 
to post a Kdn TTie advantiii^v la that 
for the mtervening- ymr^ h*? ImB use of 
money thai wDuld otherwise have gfme 
to IRS. The Tax Court m wn^hinjii, how 
thease transiictionB s^hautd be elaBsifted 
for tfijc parpQHesi. 

Tax proteflltiffs wh<a chalh-nf^e the le- 
ptiniaey of the inecjino tux itiMtIf ac^ 
eount iuT more than 5^000 cuMs p^jid- 
ing before the eourL 

Recently Liiwrenca JJajiruire of De- 
Imil hrougbi one isuch »tiit, ehnll^ngifig 
the tax ^3n hie |i!13*Hi unnutil niciom^ p« 
^ etnpbye of the Grnnd Trunk Wenl- 
em RaUj^ad DprrifMiny. He cttAiPiied hie 
income wnis not taaab)^ becau-^' beini 
pjlid money for labor rf?presentfl an ex* 
dianKe uf property of ttiuitl vaiue, with 
no gmn on f^ither jiirJi?. The court nfled 
e:urlly: "II well Hellled thtit waKe*» 
ree«j¥ed in exehflrtjfe for f^ervicas eeii- 
di^red eaiiBtitut^ taxabls" mame. Tfl »*T 
any more an thhl tBSUe Would repreHen^t 
a WMti* of ihm court's re^ureeit." 

SEni^er Uiimkis penpie are hooked 
gointc Tm Cou^et, m matter what \ht 
i&aue. 

*'PeQple liliU Ui} in the™ trying t«> 
ducL their cats and dogJ^ aa dfrperi- 
denti^^" he JiayH "Taipsiyenft Jtre h^ 
afraid to R|jht thiin Lhey lj^nJ to be; 
Kbw they want to nay th^ir two 
worth and tell the government off." ^ 



The WHIe Phone 
at the right price. 



H you aren't a bus^rig^ with an 
eye (or consdefabie Qro^. 
you can stop reading now 'Hus 
arnaflftg tetecomrnunkallofis 
aystBrn IS d^qined to add a 
vwhole new diiT>en9Kin to 
the facilty with wtiich 

cciadiijclis business. 
It's a syaiem thai 
Wrtt&s al Ihe wne 
ftne you tglh. 

Connecl with new- 
bund eosi efficiency 
and productivily with the 
*'4-Sjght'' Conneclor 
0^ system t& caied me 
Lms^tOOl Each tfltephane in 
^ Syslem contsms lis own 

QnlV four smslt wires ere 
requfned to conrwsci entire 
aySftem They provKle vo<C^. 
ftafta, powQf and conlFa< ssgr^^ 
Mng. ki every inslrument. Every 
BcmnoclMn is macte with th* 
^aiTie modulflf ccinnedor 

TmsF\B you can mo^e 
any teiephorke, any a^e(rKiBnt 
^<3in50ie, ony data phona. sny 
^finnirtfll anywhere JustpkiQ 
^sn TNnk of Eh^ lim© 
^nys, cfficJency and 
Wgani^alion. Thmk how 
^*«y It i& tD enterge csr 
^'^^lanqe yisuf aysfem as 
^ Qj^™ and ycMJ" needs 
That's wh/y w« aiff 
^tf^M-agrr Connector 

Turn a single 
pN>rfe number 

^iimiiisUTXiooi 
^^um pfdvides yoij wi^ 

?*Tptenymttef. E^h 
^^Hone In every orfflce 

of capacity and usa^ 
^ start CTi better eqpo with 
2P|J^"iyrica!tam ^ cufllomBrii 
oon t gg( u^^^ signafe, becaufi* 



profVhded tiy the system 
softwafe wimoLrt 
addl1x>nef cos i 
byou 




V^r _ 

phone compiiny can bi one 
nirtbdf tor the f ivf!i llog^ yOu 
use. Vou sav£ 

Ntiw here's another ewdlirtg 
ieaEure yx)u don'l of 
om'^ respond to a cal, Une 
U'D^-IOOl automatoiy 
tcrwards it to another Slatiori 
or you- cN3*ca^ Nq Ofw e& 
l€# hanging. 

YDur system ha& twice 
t ho capacity waiting in 
Ihe wings. 

Equipment 
Gobnet ttiat 
IS in!5et5lfed as 
■rn- hut) ot your 
UTX IDO' 
sysiom 121 
nwv^ TTiofic* 
up to 50O 
KnEi capacity 

;K:h^aiy 

ffi^fiOefalQf 
Ho(AMi pane43 
msidemake 
QiyStoiTiizgJton.MP- 
Uiaijrfig csf rripEifr easy Back-tip 
systems take gve*r in Qm0 Of 
CDiwri6n;aEi pc3wflf inii^nt^tiE^ 
arid ayslam shiJMown 

dnrjlDsad calls. When your 




growvlti 
pfieases the 
need tot adtitKjr^ 
unes, fii ttiarii neediH] is a 
second cabfiiar ii txjtionain 
w^fh !t>e frsi to gwc? 
^qithfif SOO Ines an tt« spcrt. 

Choo&a trom a 
compfe^« selection 
ol station instruments 
with a wide rang^of 
capabilities. 
Tber^? are Ne ptoie umls .1 
A-! ""^jse Vou canoe? 
• ., L < :>tf¥t30^ Features 
: lijs an gpddtonai 

in fDut 
system 



WtieniiSjng 
aLITX tO€ l 
phone, ihsrearefw 
conpicated ood@6 ov 
prDCQdyre^ b ramefTibef . 
SinpIV loiidi a dwly labcied 
=key The syslwn does the rest 
You wen dal wiffioift lifting 
theharKteel ConlniKwi^ 



citief taiks until your party 
answers Ihec^ 

Here ^ a brief andown on 
phon^ types av^atie The 
LX'? pfpvtde$ane or two 
corrmi^iiicstons ines, 
^ - ^^leven Ptexbto featufe 
rt'iysarid'ii^syalindl- 
ciation of csi $ti^u& 
TT^eDC-Sglvesyou 
up to fh/e lines. inducArig 
cnEeroom. Assign .gidfifTSBdn 
numl>@f% foir^ al pt !he Jive 
Ines M sBid before, iWs 
fiv^ firm ter prtce d one 
□iBi «peed dial Without Itft^ 
the hmcbat Tha LX457fl(- 
leenlif^es Mowasecrelery 
has messaoe center capebily. 
Al cafe In a depeftrnent cnn he 
antswwed. Thef« s also 1 
ipaiHaf b(JHn Ttw U( AC is 

tho artf E}ndi^ con^Oift- ft is a 





feadout. mciudinQddiJrte. 
nt^nbef of caJis warling 
andthelirrt& Itajlomfilicaaiy 
handtes pNorHi^ caia f^st in. 
first out TtieLX-DATA Phone 
Ju^t pJyg a lemi«iAl tnto It 
^mywhttre \n yotjf oporalon . . . 
witirx5ui sotiware chaiQea. 
Trwwvt voice or data or bo^ 
^Mttawxjsty. 

IT aU add» up to the Wrte 
ptione sft the rtghf tiro at tw 
righftpricaCal today? 



■H UNITED 

t#l TECHNOLOGIES 
Kidi COMMUNICATIONS 

U i Jj tr J* . ' i,'jii-J f L. jiVI k'jiii a^D . ' i>i * I - ■ 



MISSION: COMMAND A 
INTELLIGENCE SYSTEMS^ 




The Tiaticin with the most CGTtipkte 
and timely inteLligf nee. plus ihe 
ability to il quickly, has a 

GrwJyear Aetiiiapace helps attain 
that advaTitajfe. Hij!b"re^>[iJtiEin 

versaarile tmap collection amd 
tai^eting system operable day and 
night in all types of weather. 

GtuHlyear dt^ignird and mariulac- 
tLiretl wjdt*-hafid data-links can relay 
inlt!liigence (mm a multipiicity rjf 
sensurfi for timely exploilation. 
GtXidy^ar inti;lligencii information 
Mploitaticin ceUs incorporate a 
ii!iHability invoKing human factors, 
equipment layout , maintainability 
aiid reliability developed overyears 
of practical field experience. 
Automated inierptftatiGn pruddes 
the u^ble inttiillsgerice thai ptitfi you 
in coiTimand itnd omtrol. 




Today: 



AI>VANCHD SHELTER AXD 
TRANSPORTER CONCEPTS: 

• Nudear hardened. Armored, EMI/ EM P shtelderf Access 
Denialp and CBR resigt^it capabUitii!^. 

• Rs-lucatable. tran&p<?rtable« and mobile. 

• Wide nnge of techniqEieii and materials to meet the 
spedfic systems needs at lowest cmL 

• Vulnerability redttctioti and survivability impmvement for 
crttical weapon jsy^ems and C-" eqLiipriientiii. 

• Appticable to all types of survedlance systems, 
cammumcadons, maintenance and per^nnnel 
deployment need^^ 





ND CONTROL... 
BY GOODT E AR 




^tlVANCED RADAR CONCKFTS: 

* S€]f gt-ntraitd illumin^iliun for day/nighi, all weatfitr 

P time onboard proceis^sing utilizing high speed cysFtomiied 

' t^^mi^lant scale, high-resf Juti(>Ji, Teiikime inlelligenra imagei. 

* l-rjii^f ' range standoff capahility when ttsedinside-lwiking nf*^ 
Adaptablt! to forward Uiuk in r mvdt^ for reamrai^na?, 

I«^idancLM>r targetinfi.. 
^ tunipi^nienEnry to mher imaging sensoni* 
Inapplicable to dfemnnding envir«nmenlsas wdl is 
p^"guraiiEins requiring ttghr packaijing. 



frCKidvi'ar At'n>f^p«celiWBi:i>T|K>mtif 
cortiuiitmertl iirrypiLiI iqvv^itmc'ffl* 
toof^irure hueteiiH in ih^jfear^ ahead. 
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Sen :\d\ Anced 

NEW INVHSTMENTS 
SlPPORTIiNG 
IMPROVED 
PRODIC TI VITY 
OBJECTIVES; 

* Itma^ Pn ceding and Eiptoitidon 

* liidar InteriJreiatitjn/TTMning 
Ftidliiy 

* Flying Radar Test Bed 

* Autdnamous Target Keo:)gnitiun ^| 
Re^arch Laboratory 

* Laser Staimer l^boi^taiy 



GOODYEAR 
AEROSPACE 



1 



ALL THESE LOCAL BUSINESSES THOUGHT 
THEYCOULDOiny AFFORD NEWSPAPER ADS 
UNTILTHEY DISCOVERED MNI. 







Despite appeoranoes, this is no ordmorv gruup ol magazine ads 

The/re hJl-cobr ads for local insurance companies, cor dealers and menswear retailers 
thai oppeoted alongside messages f ram corporate giants in Time 

Ads for neighborhmd banks that benelited {rorn the Sioberreepectability ol Business Week. 

Local real estote brokers who addressed a clientele within g S-fnile radium in the glossy 
pagfes of House Beautiful 

How^ Media Networks. Incorporoled fMNl) inserts your local ad into over 15 prestigious 
national magazm^ only where your customers hve. That makes the ad ef ticienl and 
the national maga^in' iable 

For fiir^her ir;fcT: . . roiitoct Kh<=ridt:in at f312] B28-9810. 



TheW 




How well does your health care 
coverage measure up? 

There's the CFO— your company s Chief Finaneia] Officer- 
telling you to help impnwe the cash flow. Putting you, the health cane 
beneHts manager, and your health care insurance company to the lest. 

His question: *'Can you arrange for flexibJe payments so we 
don't have to pay a lot of money when we can aflbrd it le^st?" 

Talk to a Blue Cross and Blue Shield Ptan,s representadve. 

We have one of the most advanced teleprocessing systems in 
the industry It lets us ofifer flexible payment arTangements that help 
your cash How, Exactly what your CFO appreciales and wants. 

Call Blue Cross and Blue Shield al 479-6500. Learn how we 
can keep your managemeni and employees happy with tlexible 
financing iurangenients; minimum paperwork; customized benefit 
pr<^ams; and morQ, 

Call now— hif ore your company's CFO puts you to the lest. 




m 



Blue Cross 
Blue Shield 



Groyp HQipltilliatlof^. In^., Medial Setvte* ot D.C« 



Looking better all the time. 



Read between these lines 



And yQu will discover 8S good reasons io protecl large, dead trees. Each bird list^ here 
nests in cavities formed {n dead and dying trees. Wtien these trees are removed, natural 
iyst«ms are distur bed. Often, th« mom adaptalrie cavity- nesters» siieh am starlings and 

Ji^migincx^^, EIF @9^?^d ^ Hpol^ qwl ^f^l EiM whi^ i^l, Diimrury siAi>i, Vajil twill, OaC^I^Vfy'^ai'^d Im^n. C^mrnon thck^f, 

house sparrciws. move into man-in»d«strtieturm. Ihit om^rv^ such u Muebtrds and 

wood peckers* will simply be driven away. 

Traditional forest management removes old trees (foresters call them "snags") from 
woodlands. In cilies. parks departments normally cut them down anti haul them away. 
Subitrbanites often consider them eyesores and qylckly prune them away. In 1 m!, ther« 
aren't inttny plana In Amarica where these decaying relics are tolerated. And thet% one 
of the reasons why so many c^vtty-rrestirtg birds have disappeared. 

Their loss is more than an aesthetic undoing. The great majority of cavity-nesting birds 
are insectivorous. They are Important In controlling many nuisance insects^ such as 
mosquitoes and f iles — and they also help to protect forests by dining on gypsy moths and 

ms-gar^E-f Ccximmn rntryiififtw tun*u^ '.i ■ r,\i > ,,■ .- ■,V'^i^^*^ll■:..■ 

woodborfiq bMties^ FurtharmoretCawlty-MStlng birds tend to he resident species rather 
than migrants, so we benefit from their presence all yearlong. 

Mother Nature recommends that large, dead and dying trees should be left alone 
whenever possible. They are vital not only for birds, but also for other creatures which 

depend on them— from squirrels and raccoons, to 
1^ soli itself, which bene tits as ttie tiM gradually 
decomposes, the way Nature intended, So if you have 
one of these old-timers near your home, and It isn't 
threatening to fall and cause da mage » let It be. 



Friends of Anmafs also believes thai there am mariy other 
thmgs that Americans can do to protect Nature. If you 'd like to 
leam more about us and our projects, just sand □$ your name 
and address. 

FRIENDS OF ANIMALS, INC. 

A Hon- Profit Organization 

1 1 Woil 60th St.. Vbrk. NY 10023 




Welcome 



to 




USA 
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Super Attmctiom. 

e/se mil you find 
takes. .132 goif corses 
^oerfe und^f the Btm . . 
'^^^^ty far\k^d fBsisiumnts... A 
^ u to(Bign country just I 

^h^m etea but Sup^rOtyUSAf 

^JfperCiiyUSA has style. 
^ QQOfs^ af ffte Morttfeun DBtrat fntemadonaSjBzz 
^^ivBi S^iKJSte on Lake Si Cl^r A 67-y^fd 
^hd<Mn pass Bt the Pontic &h/erdorm^ An opm^'^if 

in sight ot dcwntMn Detrort, it 's a sf^, a tidr a 

you onfy gm in SuperOtyUSA. 

^ Super CuidB to SuperCityUSA. 

^ you C3n find out w^\o fo took tor. . wf^ai^ for dinner 
^hi^m to may ^ . ^nd txm to en^oy Sip^rQiyUSA 




. wf\€ther tor bustnessarpfeaEut}- t^anOy 
coupon f^f^taw Hf\d feci^v^ an ini^ - ;utde to 

C^mefv mrs Bureau 



I Free! Super Information! 



1 D>£me. Ml 4aM3 Oft, 



Greater Detivit is iSu 



USA 



I 



r 




B&cijuiie his rDeliriijiiiii z&quirer 
hcHifs uri htmd wdrt it tizifa^ up to 
three tiiTiJfs bnger for the Nth-i^y 
Big&low D^gn GtOup to ctreKite a 
piece at line Atr/tic f umilure. 

' Them & j us! no odw way feo 
dp if'soysleffre'y 

qnd btigirii^ssjri' . Jok hjs ^imoci 

and created pjece^ exhibited cif 
The ftenwick Gdikries. 

"I Hijgn cmd dcft^** every pi&o& 
not bacCTUse I think of them art, 
but bwE?use Vm satudi^ Eh^sy om'l 
tie done any better " 

Ke'3 opening a shcwmodi at 
the D C DfS^n Center and doy- 
bllng hlis stall to 20 emplorywa A 



1 wi&nt with a mall bank in 78 
ondlikfedil BuHt wo:^ sold ond I 
wfis Etude with strangers who kww 
nothiivj abou! my business, 

" Al The Bugin€ea Bcmi^ ycu 
know up front they're going tp be 
invulvi^d The day ciHer w# mel, 
Pfet&, thfiil presidsnt, ranifi out, 
spofce stmighl trQin ihe cuif and 
iinpreasad ihe b&ll out o! nm. Ffo 
saw my Emanc^ lieeds better 
than I did 

"It's mt^ to be oblfi to go one 
on one wtlh Tfie Saiifer Not some 
guy !ivH linka down thti chain 



Our apotixich la this b ufiin* 
b an old^woiid philoesphy applie 
tii 13 TTiEXlem tnsdiuiTi. Do a perish:! 
(ob on o limited level. You oti t ba^ 
all things to all peopb. ^ 

"ThKii s the* way f see TTte Bwni' 
itess Bank.. Ttiey dan"! want &wty- 
one'^ biiEin*:*3E? And l hat's a 
r&OBon to give Ihsm my bufflness " 

Call Ptete Jewell, Preaidenl art 
The Biisinefia Bank lod^oy. 734-0070- 



Ihe Business BaiiK 

fieoDgntzino cr need And 1 11 ling it^ 



TO YOUR HEALTH 




Summer Remediess Not So Hot 

The truth about five ideas we grew up with. 

By Gabe Mfrkin and Mona M. ShangoFd 



SErMMblitiM£ nit^anB futi and r^l^x- 
u\hm for monl of m, btit if we 
chotJHe tti^ wTOng method of adiApting 
ti> high L^mper&tt]re3&, we caji run into 
troobie Umy nf m up with em- 
nuoua fdiffi^ about aumiAi&r heMOi and 
toinfan. Tti^e aro i?flme of the myths 
thai JihCkuld tw put to ri?$t: 

Mylh No. I: You @houJd tdte salt 
Mihk^ts to r&ptaci! the aak loi^t in perapi- 

Fact: Salt tnhlats are dangers ui, 
even for people who exerciie heavily 
and pempire prpfus^ly. 

Compared wIlJi blood, pffBpiration 
cfintiikfi praporticJTi^t^ily tmrn water 
l-han unit A« a rcsultj Ih^ salt cDncert- 
tmtmti of your blootJ rL«<^ wht^Ti ytiu 
P4>i^pjf^. Taking^ salt tabloids raii£^ this 
?:oiicentmtioii even hiffhtip, thifkeriijig 
yoMr blood atid increa^ini^ the rak of 
bbijd elf^iA. Siich idiots mn ^ii^ h^juri 
^itMk, &tmke, kidney fjailuieep hltndness 
even death. 

Occuj^loiially, your bidy will cnivi; 
salt if yoy hmd more than ytm have, 
ttnd you can remedy that by eating' 
^!ty fpsrfs likt eheeiw, iirackere and 
frPGijteh. Hnwever, fMBt i*favlng» for 
»alty fn^dds are not a sfigria] of JsaJt defi- 
tifincy. Usijollj, you get more thM 
""fifjij^h saJt in your normal dctft In fairt, 
'rKjst of us consume far tott much salt, 
ithfcl udding mon^ to the diet may predial' 
p«JBv aome of 11& to develflp- 
i^lE high l/lood prttPflyro, 

Mylh No. i Lying in the 
ean prepare ft^f ten- 
ni* i^r other hot weather 
*poryi by helpin(j: your body 
»rfapt to the heaL 

TwU Inactive heat eipo- 
*Mri? \Mon'X wurk. HeaL aCicli- 
^imtioB t& ih& procesfi by 
H'hich your budy «daijtii to 
weath^r^ Ytiu want yfjur 
^art fal^ and liody temttefa- 
^f*^ to IX' main lower during 
^^ternjiaii? jti Lhc hiit^X than they 
^iJuld have befoff? thk ada{> 

^^'o/es,^jr of (fb^tttrifn and 

^Rai' I r 1 N El U S I N 5 



tivt p/d[S&&A to^k place. Yoii aim waitt 
ye UP ht^dy td begbi sweating prisoner as 
ypur U*mp*tratuFe mm and to continue 
sweating at a faster mte throag^hoyt 
the exerdi«p in onkr mot y^w b^y 
morft. 

The best way m adapt yourself h 
limply td do whatever ym nonimJly 
would— bkycie, jog, pky tennk or pad- 
dieball or do any exert^i&e thai causea 
you to pfT^^piri^ ffiolf may mn Iw ar tiw 
^£ioaghj The ndjujatment penod Ufiually 
takeii fcijur to eij^ht day^. 

If you plan to head south fer a l^nnin 
vacation n^t mdl^Tp you. can get ready 
for exercise In a hot climatc^ In thi? 
weebf before you go, we^r ejccesajve 
clothing when you run or dfi tilher exer- 
einf , The obj<?ct k ta make yourself fii 
hot aa ydu w{}J be m thi^ elifnat^ to 
which you are goin^. 

Myth No. 3: Drinking eflld waij^^r can 
cause atomac^h ciramp^. 

Pad: Cold water is tfn* best driak for 
rL-^pl^einj^ fluid \m\ in penipiratkm, 

WatA^r ifi absorbed montly from thfe 
int^tinep md the speed at which it ii 
taken into your bls>qdstreain dr^T^nds 
on how faiit it reacheji yoiir ititetitiue. 
Your itomacb corLtrocts m soon aj cold 
water reaches it. The cuntracli&n 
puKbe!! the waier inLo your fimull tntefl" 
dne, wh^re U k immediately absorbed 
into ypur bloodstream. Becaa&e warm 

Sitting tiDwil liown li ■ quick way la cool aft 
whnn you are inking pan lin hohwaaibflr ■rhlitln. 




waler \Mkm longer kava your atoOh 
hch, k k mofis likely to cause cramps. 

Mylh No. 1: Sitting m a cold druft 
frnm an air cronditHiner or open winduw 
can lesd to a stiff ncfck nr a hmA cuid. 

Fact: A cold dntft ain cauiwe tdmp<> 
niry phyHical d'mcomfan but poae» no 
mi'dtLml lia^rdi. 

If you feel eh tiled from a cold draft, 
you may tighten cemui muscled UJ 
Eivoid the i*ir s^ummt or m fadlitate 
shivering, whicls rwij#e* tht Um- 
peraturi^ und warms y^u. The tension ia 
such muscles can l^nd to soreness. 

Brealhing dry ^ make^ the respira- 
tory tract tnorv sujc»plible to iofee- 
tjQinJi, bnl air condttioning does not low- 
er the fiurnidil y eMUtlg'h to cn^te thil 
probknk. H^swyver, the cold air pm- 
itu^ed by air condstEoning dooa inir^e 
mucus produ[lion, which tnany people 
mip^ke for a 

[fa coworker alreudy has a culd^ vpu 
will be exptJsed tt> the virus ihal can 
ummff jtuch an irifei-tifm. Cold u^irtm iini 
aprtiad through the air by snit-jte^ and 
qiOugbfi>, But cold air, in the absence ef 
luch a lertn, will not infect ycu. 

Myth No^ Flaring an lee bag on 
ymr neck is the quickegt way to cool 
off in the summer. 

Fact: Yuu can Cfiol off tnore qukkty 
by wetting your skin, 
EvupyratiM pf watt?r on the i^kin ear- 
rfes away heat much faaier 
thfiLTi melting Ice. So If you 
g^t too hot pKsying soflbal] 
at the pffice picnic, run 
through a spriiikipr or take 
a quieJc dip in the fMHt] to 
makf youmdf comfortable 
agsiin. 

perspiration on your skin 
wdrkK very well to accum^ 
^ll^h cnrtthnjf, (j^, as long fti 
il d to till? air- Many 

ay ■ fab rich prevent 
evaporation. At the off or 
outdoonif you will be t^l^t 
if you wear hm^y Uitin^ 
ckithing of natural f^ihrk*, 
such ^ cottiifi. 

J ft B vi^ry dry envifoniwnl, 
p**r?ipimtion msy evapttruLe 
HO quidkly thut you don't n^ 
IM>; It in *tfjing an c*ffw.'Uvft 
job of ifMilin^ yt^u neverth^ 
leaJiL ' O 




^^^^^^^^^ AniAt^ C£m\m ^nd 

Cart (mnM^W rninytra of cor 
new^ cpvcitige . cwnbtnlng taleni i 
^cnsfve iwws and budineK e^tpcfiaio^ lo bns ig ^^i^y 
dtaati^^ ypto'thfi-minirte insighi and InlOiimtKin on 
worldwide f^Jils ^ery ^Amrlong 4^ 

BIZNET NEWS lO- 
IW b unjqiie. foaming oti news with ifie greenest busi- 
ng and ecofwnir ImMci Pfie^^ntirh:; ^elij?=iw Inler- 

theia^ ..... ... .. ... - . u.J 

forcc^ting €<ioncimjc changes arid labor dcv^Iop- 
m^^is . . al with a fresh, new appronrh fraiTi th^ husi- 
n^ pcfspedfve 

ElZ- 

NET NEWS TDIW ajmfeinte the talents of metre than 
SO bfoadcasf pmfe5Slonals--if%ih^ €;xpeil€nced 
in every aqieci of broadc^etst joamaUsm md prDduc- 



tibn- Plus BEZNET NEWS IDDiftY utffizes the e^^p^^ 
tiBC of mofe than 70 US. Cham! ^ " mm^^ issue ] 
speSaOsls — a vduiabl^ iiifo n™ : irc^ on j wide | 

range of busint:^, ^ovemmerii i-onsumef 
jects, ftom Intemaitonal trade to Sodal Secsiriry l:^] 
nudeai i^nergy 

MERVLCOMEFtsal 
skffled and rrapcdcd tntervlewef/modcmior for The | 
AiTOricm> BtisincK Network An Emmy flward win- 
ning produoer £ind Joumafist, GDmer eaccds ^ models- 
lor of th€ successful public aflalts program IVs >tour j 
Business," 

CftRL GRAffl is a ta!en!€d icIevfciiDn news ewonlve, 
with a full knowledge of business and aovemmcnl. A 
fiedptent of mo A^od^K^d Press Awards. Gmnr ctm^ 
tributes more than 20 ye^irs ejq^erience ir ^ 
mws. public aflaifs and commtmicattons t ^ -i^T 
NEWSTODffif 



TTw ^Jiwion Business Nfnworit 
US . Oumocr of Cafmrierce 
WSHSXTecLNW.\X/'asNetgtan.D.C 20062 
(202f 463*5808 



Federally Linked 
Lenders Under Fire 



AVCittNC COMPUTE STPROAU^ and 
Kis wifL\ LimJ of dxy Mit, buy n 
f^rnfc hcitne and e half dazii^n acre^ near 
a tin>' hstmli^t in iM:iiil±w«*t Virgink. 
Tbey pay for the prap^rty with & 
*S2,00il lynn from n fiideral land bufik 

fn thi? Midivest^ a furmer flies hi$L 
Pirivftu? twin^iiginr! Ces^iij^ to a d^- 
^hi'ri> thii offkeK of anc?thi.'r ftsdyfiilly 

tkb^ BLicc^eftB fully with ih& PC A for i& 
Si mitlioti loan for his jtmni cattle and 
opnratiniD. 

Mi^an while, fedifrally chiLriter^ 
bankjs for cooperatives are making 
™ns iQ farmel'■o^^1ed cooperative. 
The tMjrrtiwiTs mug* In ^i7Jt fram ^ 
yfed-and-fi?t«d L'nu.'fprise «c'rv1iig a few 
ao^en ffkrmtpa ta such monolith* ■» 
Gflldkii^t nnd Ijind O'Liikeii. 

All of xhem ItJinriers are piu^ of the 
'Tiiimmoth, fecji^mJly croatfhd operotid-ii 
ItTiown am the Kam^ t'redlt Syfitem. Ahd 



Interest rates charged by 
the Farm Credit System 
and similar organizations 
are a good deal for 
borrowers. But what 
about everyone else ? 



dl of the borfoweFfi are pajini; luw^f 
inter^t mim than thejr would pay- 
Ingr If they hud borfawed the monej' 
from, sii>'p n ci^inmcrcjsl bank. It's a 
gos^d d«al for thi3 tairrfTwerH, hut— tlic 
Offio^ u{ MjiEiupmErnL i].nd BiidgiH c^it- 
tofiidifi--^ bad dieal for everj'on*? 

The qooperiitive. fcmDcr-owr^ed Fann 
Cirdk Byatetii \e tht* nQtion'ti larg^t, 
ijfrieultum] lender. Farm Credit nuiM» 
■bout 8100 bLllifjiTi ini licnin fundj ev^ry 
ymr by Asllm^ ?4^curitiei». Thme s^rcuri- 
tleii are Frtirctuu^^d by individimlii and 
by irtsitTLi tiling like c£3mmertiHl biejijb 
fiLtid cTL-dit biition& 



F^rm Credit' A nifeuHtiies ^itu sat 
^U£jirAiite<^d by the fedei^al irownment^ 
lisifj tftjc dollars are no longer uaetl in 
the Fajm Credit SysiltrnV tfpemtknH. 
But 0 MB believe* dial gcwremmeni ties 
pvi? Farm Credit — litai scun^ 0th«r or- 
i^iS!:iitbtt9i--ai] unfair edgs river its 
htrii^tly pHvAie cMip«tit«r» in the na- 
tion'a money mark*! tfi. 

Ijt^l s^iir. 0MB liild Preaideiit Rea- 
g^n'?^ cubii^E't iNiuiicil on umrHimii^' iif- 
fidrm that "^ovt^mment MpotisorehSp hm 
provide tbrae enterpnse^ with advonh 
tage?! in t:hi+ m'arttiefl niarketa that 
complrttcly private; itintilijtkKnfii do n^jt 

Bond uJe>BinerT SI 00 binion Ifi 

Farm Credil s«curltjiia evary 

^ m^r*^ r4lt4i) i* ler^l to f amiW 



have. Thfs i^fiabte thetn to 
borro'w at rules only 

III lather ward*^ tit 
Fnrm Cfedil Syatem Isokag 
like a better ri^k than 

almoi^t as j^ooH a risk ae 
the ti.S. gDV€mniDnL And 
sincfi Farm Credit Li pay- 
ing kss to borpaiiir jiKifney, 
it can. diargCf low^ inter 
eat r&lefi on the moti^y 
that it knd^ t^a fBriTiisrB^ 
with & c^nsequeAL tti- 
cr*a«ie in demand f&r 
Farm CnMiit \wns. 

With Ful™ Cmiit and 
s^v^^^al other quasi-gav- 
ernnlenlai agenciesi sQp' 
jmg. up HO miith &f the 
a?mi!ab1e credit, strtcUy 
pirlvate borrowers must 
compete hardef for iht 
fnndb thai are kft in the 
kndEni^ pf5&l They Enusit 
pay hifchcr mxerml mlm 
m tluit {n<in«y, 0MB nr- 
gugg. ami thoM hig^r rit^ cc>nirjbdt£ 
to inflsdon imd draff the ecorniniy 

but 0MB h^ ^l£o hem i^yelfig 

* The Pedemi National Mortgage 

A^cktitm. Widely kiiE>wn ^ ''Fanni4? 
Ma^/' this IS i federally tharter^dp 
aharehoMi?r-owned corporation thut 
purchases mortf^ages from lenderSp 
ihufi rppleni?ih3n}^ th^ l#nd(^ni' supply of 
martnge money. 

« "nte PedfraJ HorDe Loiin Banks. A& 
mup^rvifiora of thu federal^ chaitered 
^tifigs^ and loao ftASodlttibl^^ tim^ 
banks pt^vMe them with rcsf^rvi; credit 

* The Federal Hnme Uian HQfig^ge 
Corporatism. Owned by the Federal 
Home IjOftn Bmk^, FHI.MC pufchaaas 
mortgagci^ frDini fttderEtlly chaflii^rfrd 
Bavin]^ and loans und other tn^titutirin» 
vith federal [y loai^f^ depmitB and re- 
Siflk th^ mortgaiKes to invefltor*. 

* The Sludent Umn Markt»iiriK Aaw- 
cmton. It al!to i3 in Uie secfindEry mar- 
kei^ purcha^irig ^Lud^nt Idans made Utl- 
rkr a f^dera^^l program; like Fannie Hi^ 
imd FHLMC, it jprovtdea 1ead)erA with 
canJi ui malce more loans. 

All of these farganixationv were 
bfdiught into bfbg by die federal 
emTTieRt tfi meet app<:irK needs— prn- 
ride (mda for agrit:ultyrL% htju^jsing afid 
edu^^aikin. 

Fi>r i*xample, the Fnrm Credit Sy^i- 
lem's fedieral land banks wene jzreated 
in IdlB beeaii&e eomme'rcial lenders 




Ttvs Stu0er!l loan MarkiiNng /^d$pCiiiEion. Uk^ Fzirni Cre^^^ 
hat govarnmvnt lJe4 Ehui hfflp in attling Hi vecuritlea. 



were ml maJiiiig enough idog term 
loani^ to meet the n^^eds of farmers and 
rMcher^i Tbt aystem was ^ijpmided in 
the Depreasion yi^ara of the BSQs 
through the creation of federal int^rme- 
diatr credit b^mb* and pri^nqtjon erti^dii 
Asaoif in Lions, boLh of whkh make short- 
term leans. The bartks f rjr C04>i>L*mLiveB 
w<^e famied Ui- mjike losms to fsrmer' 
owned i^mpemtive*. 

Although the»e inatitutiona began op^ 
emting with fedeml dollaJTi. all of that 
monay has biH'n repaid, artd Lhe Parm 
Credit System operates now m private 
fundii hIqim!. 

Evi^n FftjTn Credit eoniend^ Lfmt it 
muit mmii som* tfe* lo the federal 
ICDvemment or it will be hiunpered in 
doing what Congre*ii crmted it to dc^ 
provkif' mn adequal£ supply of <^reiJjt to 
ffinnef^ at a mminable cmL If all of 
OMR's prepoiate were implemented. 
Farm Credit niiiinLaioBt the cffctctn 
would be devaitatiug- 

Thofse pijre sofne of the I I prQ|K^aab 
that would— to use OMB's t4?rni— ''prf- 
vatiiie" the Farm Credit System fmiwt 
would require [ogtslntjon}: 

■ The wofd '"federBr' w^ijld be 
dropped from the names cif federal land 
banhQ and federal i£it«rmediat4f ^vAli 
bankii. 

* Commercial hnnlijs couM not mvett 
motv than 10 pertent of their aasets in 
T^rm Creriit sef^untiV.^^:. This wnuld sub- 
je<?l Farm CrediL Id the rule ndW iipph'ed 
to moat other aectirtLiefl. 

* IrtcDim^ fnim Pann Cr^it sflcixiri- 
lies would no longer be ejcempt fmtn 
jitate and had mcM^me taxes. 



• Ferti+ral land hank a 
and federal inti^rmeduite 
credit banka would Iob* 
their tax-ejcempt stJiti^K'^ 

• Partis Credil aeetiri* 
ties could no fonger serve 
as i:ol lateral for Trea- 
fiury d(fpi->i«it8, 

• Federal credit uriJonB 
and FavingB and loan 
cmiiot\M wauH be baii^<^ 
from invefitinff in Farni 
Credit System securities, 

UMB "iipeaks of ending 
the "privile^trHi"' that 
F^rm (Credit SysHjm en* 
joys, but Farm Credit of ft- 
ciaifi counter that tho 
"privileges" are niseded to 
mrtke up for restrictions 
on the system's ability to 
raite capital— for escam- 
pk% Farm Crtxiit ciinnot 
accept depoeits from its 
member*. 

Farm Crudit's compete 
tnra in the money markets 
have not taki^n publir 
jitandfl on the 0MB prc^^ 
posala^. Privately, some argue that the 
effects would be mixed. Fam Cre^Jit 
might be hllm[«Jf4^d^ huL on ihe qther 
hand, the commercial banka weuEd bSr 
too, because of the new limits on their 
investmenL's in Fsirm Credit nqciiritieii. 



OXE COl^MERaAL BANKER say^ 
if Qmgreiis ariopLEii OMB*s rec- 
ommetidations, il would probably make 
up for that by giving Faml Credit new 
poweni— permitting it to acrept depotf^ 
ItA, for eKiimple, or broadening its Imi* 
tng powers. Farm Credit rnight wind up 
a^an even more formidjkble cGm|)eUtpr. 

0MB 5 prop^iwals have already run 
into iitiff pppoKitHin m Capitol Hill 
publican Sen$. Uoward Baktrp Jessf 
Heltiis. Robert Dole ^d Pete Domeniel 
fljikttd Tnrajiury S«ef«lar>' Donsld Re* 
fan, who heiuk the fabinet couiscil oci 
economic affali?, to abandon the pre^ 
posabK 0MB itnelf nt'.spo Ended to a flur 
ry of Inquiries from C^irtgrets* anci lbs 
pivfi«i by Baying that Jt& ppoijoiiate were 
on the '^baekest of bflck burners/' 

At I he White House, the curre^it 
thinking apprars to bv* thiit the Faim 
Credit System and the olher agencies 
dimply havf- too many iKililiical alties 
mske an aiUick on them profltitble' 
Farm Credit in particiLlar would be ^ 
formidable foe, 

The LSBUe ha^ not j^one away; Rtg^^ 
did not disavow the 0MB projwumls a* 
the ^enatar:^ aaked. But a£ Ihin^ 
fttaird, it seems a safe bet thai 
Cmdii and the iJther ^i^i^mm will con- 
tinue to enjoy their quasi-gove^^nm^ntpJ 
status. 0 
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risi] Kansas Ctl^, Md., hdiel mcty 
111! ar ynusual plac** fiar u frarmiT prcv 
of wiUhrppGlogj- lo fiiict whut he 
deitcrilm m an inusreatin^ ^oup of 
primitive people. 

But lh*ire they w^r«^-Camb<idlan 
dain!ors in rijitivii wtumo. ridinjj up 
B.ud duwTk, uuuble 111 det;id:if whkh ficHur 
^ras the labby, 

Phaiip N. Huivkes. who idir^ti the 

ht^tped ifit: (^]^bixluin« find tbe righi 

HawheR, who mug^ht ai Cittfemk 

thifetiii&iidi of "ftrelittmu*'' politi- 
cal refugees whOf iLku i\m CuinbcMiiBiiB^ 
bfiffli^d hy a dEffer«?nt culmr«. 

L.njjstB of coring for nuch e5cap^49^ 
from for«if^ji ilicUilortihip;is hsivis imeiE* 
(xictfMJly ballfiqrked. As ^ ro^ult, the 
FU'^tgmi L^dmiiiktmU.un hmt^ ^xii- 
^ni^ back cm welfare nefvict^st ts thfim. 
1 1 h]iJ5 be<*|] putting more emphi^i^ on 
vtalunteer organ tZHliotifi that Qffer 
America's newest resident h eh^nct' to 
woi-k h^rd Ui BchievL* ^t^ctiHty. ^ pa&l 
IC^neniibfLs of iirinii^mnls hAve done. 

Between Hawkts' flffk<' iu the De- 
partmeni of f^lLh and Htumin Se^ 
vicesi and the bureau of nefugeo sTfairs 
at iiw Stutt* T)epartjnent, liJi. refiijfet^ 
s*fltfltaxn*e prog:mjiis during the currenl 
fectij yeiur are ccatifiR es^tinuited 
tL(i bilHon. 

Airibai&adorat'largi; H. Eugene 
'■>otn|[taii, U.S. coordiEfltor ft>p rafiigee 

fairs, breaks dimn the costs thit wayi 

■ ijilTi) nnJlion for pnirii^iiiTig, tr^flJi^ 
iiKirtJ^l^, trajning ovurseas ojid plftemg 
SHI L-atimat«d 9S,tlW) mw refugees in th^ 

« ^^'^ million in cajih, ftiedical iuid 
^t^lfiire BsHtRiaiHTi! to thefl*? refui^^^es-^ 
^,tHXi s>f tht^m f ficFm SoUtheiast. Asia. 

• $3tM* rp^iiNoti in mi tu in fl lion?, 
T^fuj^ui^A and diiip]ac€.Ki [HHipIc* iv}tfj iimy 
^i?VGr i^ficli tike [Jnited States. 

■ S90l> million in hi^alth and welfan 

have foyiid u^ytuni here in recent 
^i5ant, Moiit of thop*^ r^fugwa are from 

l^T'jj, esp«,4r5alty fruiru VktiMm. 

U i$ ih^ fike of thai eJCpefidj^- 
tiifie^tha Saoo tniltiori, most of it gmng 
^ the Vifct^a^^uAl^— that Lh cautinj^ tho 
|Ti&&ttJem*nl |iro^ram moai of its prob- 

iTiert* t4> sait, tiumereua Viet* 
ji^niijiie ^ucceaB BiorieA in Americsa* la 
OninjfiJi County, tlalif.,, whifre nifiiny 
^ ii?tn4m(?sis hnv^ settled ^ refujr^ 

^i^d ItQtels, irii:!! biding' ihi' lifH^ft^at Intt'r 
"^tkjnal Club Eifit^iifcmnl in HoLiitoti 
^ the TOO rooin €artef HttteJ in New 
^«J^t City, nfiiiri»h u^rom the wHmtry. 

NATION'S mimHm^ * JUNK 



WORK, NOT WELWtE 



The High Cost 
Off Helping 

Washington wants volunteer 
groups to do more to get 
refugees off to a fresh start. 

By S«th Kantar 
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lui Huynh ncapnil IroTri 



For tw© ywrt Tai Haynhp an de^ 
tdciiin Jji the South Vleliiflmeii? 
Cowsi of Ha Th^h *^riV"?d all he could 

At bsi ho boii^'i.L :..dJI bouL EiRrlf 
in 1979 he loaded Z7 felaUvi*s into it 
wd Mil on- the Golf of Smm 

onadiia^' irney. 

After i>i ij4ji>i.i ilie biiflt n^hed a 
Thai port. TltmliLnij wils m pglitiml 
^meiu^ry, hut h turned ml nut to 
be Biifd. WitterfFont plmtes threat- 
iHAd (0 rape womtin and girls In 
ll^]fiih^5 jKirty ufili] he bought uff 
tine thtjg^ wfLli hill \\f^^^ luiiingTi— ft 
few gold pieeefl and e4>in^ cumi^y. 

Eighl nfionlK.'* l^!f*r tf oynh and hii 
famil)— hin two yoang 

Chndf^n arnMi. orphaned 
likjcos^were fiown frtim u crowdpcf, 
cheerli?i55 refikfeif CM4iip in. ThjiiHand 
td Amiirtfm. Uw^ks to a io^n fur th^ 
air fa»^ {mm Church World Services 
iri K«w York, 

A Cinnmjttiep nt 
termn Chtirrh of ^ - 
had VJiliirLtGc^r^ to iponipor th* ne- 
s^uJeim.>nt af Ji facmljr of h<mi p^pbe 
in AiBflri^ft. *'We had skcpleiis 
ni^tiL^ «jf worry before the Huyoh 
f amity arrived/' Hiya ArliRt Lo- 

Lomuso n»Sii thai, thti: Hiiynb 
fftrnily ^pfwortid "Hranirsji but hijiw- 
taut" ii£ they iitep|Hid off the phit^ 
«t New York'rt Ki?nn*<Jy Air^wrt late 
on a bleaiE Decfinber lllg^^t. ""Actual- 
Jyp we le$im<Ml tot*r, thwy weiv in- 
tcniiL^ly f r ! 
"Aa we lii 



lht?y taw, for th« tint titiie m fch^ir 
lives, tfee» that had fic Ipavhs. Thi^y 
thought thi*y had b^n jnent m n kind 
rfSiieriA." 

HuyTii i! 1 lite fan^Ily had nmmin 
to nAivi? about more Hiao 

weathrt ^ .ii-y spoke in> iCnglish and 
iirfiv^fd with <in3y tht? clfithies they 
Wore. Howevt^r, church voltintiMi'J 
providjed moneys clothing sind ho^use- 
bald gCHKlg to g€t Lhi^rti R^lUed. 

A month afl&f \m arrival, Huynh 
gqt n job in iwarfey Htniiif Did at Pit- 
tsey Boweti' posaiage meter lU^fijemhly 
de^^itrtrrii^nt, whcre^ "h*r did yv^jry- 
thing ^Kpc^tttKl Elf him, and iiH3r&,*' 
accord LiJi; to CarUiitie Bmc^ia, a eu- 
prviflwr. Tfwiay Hnynh, ill. liandk*3 
jaineaie repaiiit on electrotiie me' 
u?r^ Pstney Bowsi co-worktr? to 
i{?rit>e him as if iikk and dediL'ated. 

H<* worV* days; hii wife worici 
nightu; H unotli^ ciQTnpany Ttiey 
havi! two boanten in thd $8^,000 
hornfs thry art' buyin^^ and Hyynh ia 
diiivlng a new car. 

Tbriiygb th* church, whwb th«y 
attend ihtiugh they remain Buil- 
dMets, tht? Huynhif have obtAined 
IcmnB M. fuvorabhi ratx» t£i help them 
huy the h<iu*e and att. Tbty hve fra- 
^]]y, howevt^r. Tl^ey drive ta Mwi- 
hoitan'E Chinntown section i}u^ tV^ 
^ry twti monlhs to buy all their food 
iti vcrlumtf. 

"A drt^m is cominjr true/' uyft 
fiaynh, Onv of tJie b^t parts nmt 
h\f> tmx spring In Ccinnt^icut, when 
! 'y LhnL Lhit Irijcii really dtd have 



Quang Trtm wm a wetd^r In Seattle^, 
Wash.^ eight ytiani ago, and today he 
Ofjena^!^ hi 8 uvra maltijnilfiori-d<?ltiir 
shipbuildinf and repair 
ciompnny. Mgt3jeii Huy Han 
b^gan in America in 
19^5 EJt ^ welf?ire recTpienti 
and n&w in Ponliac, Mich., 
h€ Dperat^K n restAuranL 
that hoa ahEired more t}han 
4H)0,(M)0 of its proflt-s i>ver 
-K?^— ~i iWj years by driving r^-batefi 

^" "^'ff ^^^^ ^"^^^^^^ 

^m^l But mnny other Vietnativ 

^^^3 have nev^r gotten i;?ff 
wislftm?. Huwkei^ ^ayi rt'fu- 
fmm rjthor i-<jiirktries 
l ly lakt advBjnr 
:.>-v i: L.,L U.S. welfare 
eiy&tem, but thi^ real prob- 
[em i£> with the Vietnamefiei 
IjeoiUAe there are m many 
them and bee^use of 
their attitudes. 

"'We have fitf^nn^'d to 
thym thm you don^t g^t ex- 
inerienire on wi^lfare/' say* 
Haw ken. *'Y<su iisn work 
yuuT way Up in America* 
But this i^i r^ot readily done in Soulh^a^t 
Asifl. They often don't undenitand you 
can g*t adviincvd tmining, Th«iy don't 
underat^-nd the rsIJitioiiKhip between 
emfjinycrlmd employe." 

Hswk*?!! Q^iyfjIniFiF that until April 
1362, f^fu^eeti haid aecess to 2spi^c!^ 
fpdflraJ fli3pph?mefital t-ash iind mtirfScal 
syfHiF^iance thuL EiniPUEited to £IU a day 
for up to tiiPL^ ycartt oo top of other 
weif^n? bc^nefiu. 

Wurd gnt around the Southeant AaM 
rf!fug#e camps that the U^, gtjvertt- 
ment would support Immigrimta for ^ 
manthB. So H^wkes' office cut the al- 
bwahle period for supptemontal sid in 
half, U} IS monthft. 

li result, mariy Vietnamese ai*e 
hitter aayn Hawke^i, "Thi»y i^laim w*?'v^ 
gdne bA£k on our commitniii-nt ui them. 
flspKalJy after v^t bst their war.'' 

Dive^Frrifi thk cutback in federal 
rundfe, finftneially trtJuMed refu- 
gees zistill have aec«Ee to state welfare 
proeranwand m ftuch siuindard f^^ieral' 
1y funded pro^raniH S3 Mi^diLiiid anil 
Aid to FamilieB with Dependent Chil- 
dren. 

have betrn giving tliM group e^' 
erythfcng," Bays H^wki)^. '"Fn?v30iijft ^fcn- 
ertiiion^ of immigranti^ had to sink of 
swim, but in eur tfffRrl to b« JiLiEimpe^ 
worldwidts we've created s situation 
when* wi? can't affcjpri to bf» humane/' 

jEuneii |*urc^kl^ whti dlrectn the Stat* 
Departmj@nt's bureau of refugee af- 
fnirs, ngrees. "We were sjmply intrtn 
dudng ihom in a had «^motio^a] nlate tJ> 
a welfare *yRt<3cn,'' sayu Puree! I- "Ouf 
costs kept i^^ing jp. People wesre not 
gettini: off welfare/* 

Adda Ambsi£iador PaugJu: "TM^ 
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of mvnIkyLlty of fod^fd fundii 

<if consultants who wercf anslysinif and 

TTifowinp jnoiTflj' al tht^ jjfubiiim in ml 
the jfioluLioii, hi* say^, "but volufitoiism 

lJt4:u]iur to the Utilbed States, and it 
shuuld be stepped up." 

Purt'CiT] :ind Hawkes ufirrtse that botfi 
PKfc^tT.lrnHfTit ard Liffjustment shoyjd be 
b LfjL* hai5d^ i.if m^ii^ifiiif, Dnr^ntst^liofut 
atiii kieal coiDmunitieH. 

Vfllufitary g[roiips, iiicikidii]g gmupe^ 
n;iTi hy rfifugees wbo have b4?tojnfr ta- 
tablii^hed thLs i:4^»tmLry, hRve mtti^ls4' 
r*d in hdpinif mmiv bowildeped Imm^ 
Krttnts j^et a fresh ftt^rt. The 
lfid<«!hin*?siL' Servirt' CVjiier in Harrifi- 
hvit^^ Pa., hiiis a utt^ni hers hip of SM)0 ref- 
uyree familiefe^ sknd only 10 p^^rcent of 
the fldylLs sune tieceiving any w^lfart 
More thiin EW) area religitfii^ i^rgBLnijta- 
tioRfl prfHide finanf^iiil c^ontributions 
fend volunlarj' serYlces to the cmil&T, 



MERiciA *eouNii8 with voIuDteer 
ngentji^H, muigmg from the TqI- 
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Hlay Fcmndalion to the Iowa Refiig«: 
S«;ni'tLit* tVufjt'r, ih^t hf«1[j ^n.lf rtfth 

fH*& in srruall j^nd targe communEtiiiH. 
he lo^a centern ftponaored hy that 
stati?, reeetikd 2^S5S mprrlif rt of ^ lit- 
tt&'knfjwn i^T^up from l^iosi, trailed tht* 
Tfli OaTTi. Virtually all thv Tni Dajn in 
the Frotf W&rld havff beeti refi«it1e<l in 
Fratici? Md 30 l4iwap wh^rt* only about 
S60 requirt any cash nr medieat welfiire 
aid. 

The Tebti^y Foundalbft was fsetaV- 
JfehHl in hy Lhi! you n^resit daughter 
*f th^ fanted KuHEian auLhor Lea Tol- 
Urn^i! daya it hdps nmjay Potefl 
»ltid AfKharj*t. Tht* fudt-ral ofFiof of rvT 
^l?ee wet^lth'tnent. h+mdtjcl by B£iwT(oSh 
jMppEle^j Tfiairhinj^ i^ranLs nf up to 

^tion ami to flisE otbtT ntttiona] Tollin- 
t42tr orphan t/.at]enH that aki in Lhe reset- 
'-^'^ni^snt of [leapk* wh*^ have fltd 
FlJJtitii^al pejrseeution In sije}| plajC£3i as 
^Htern Eumpe, Iraq and Ethiopia. 
fl-(*rnl im'I (ije HKi^Tit-y prnvid^'d 
niillion in mUitrhinjf funds , 
Hawki*7ii pidnLsi. uiit thm many rt^fy- 
*f(Hra Hri? iKiinR Inin^^planti^d to varioHjn 
^^tatisii, ejipi't^iaUy Lo rural area*. Qm 
"^^ph: A churrh placod 41 Viutnam^i^* 
Kimna.^ ^'ommunityp w[iei^ he wiis 
J^tihappy, w^^rkinis in a «lE»tj>|fhtj(^rhoaA<*r 
^nit man had Im'ii a fij^hithnHii in VWl- 
•^m, I'lniJ III? iH'iian lo lhfivt> when ihv 
^"wrch rel^^cat^d him to l#oyi«iana, 
^ht?n. hf hHik yji nhrimping^ 
VolmiLei-r jfroupa in Chkago, Bonlon 
a^vr Yark hav*^ Ywm fens^unjf refu^ 
?ei!n jhf Knifliiih his^fuagr skiad urban 
^'1 ■ rkan i^i^mnin. At tbi? State bv- 
nniiu. ^ffi^risdsi tKHievi* i^iimilar pn^ 
|<nMim tnay ev^ntusilly help mral 

1 ijn*t to the tijfnpo of hfe 



Nation's Business 
mHRKET 

Makes National Advertising Affordable! 



frE^M^ MARKET holds down niriaway ad cmts^ hy electing et^m' niher 
suhticriber label from \ht total nationwide circy lotion o! Naf ion's 
Business. With S^fM^l MARKET ytiu can ^ntn nalionaJ mi^ia. or twt a 
new seltiiii:; apprfMCh, al a IrcLcbon o1 the ct^l af irmifit natirnijii 

S E M I MARKET Saves You Money 

Even as a hall ftin ii( Nimon s Bmmf^m yr>ur advertlst^rnt 111 reaches 
37S,0tiy husiFtess decisit^n makers acrtms lh« counitv .*i ,t siirprisingly 
Idiv cosi] 

If yoti"d like more informalion on how SrE JW l M/M<Kl. I v*in put your 
product or service in tiie ifatic^nal timelight— tor Jess nwmey than you 
thought possible— wr ire or call Brett Perrine. Advert isinj{ Dir^^ton 
Nurmn s Bu5me:i.%. 711 Third Avenye, Nevif Yaric, IHV lUt)l7 
{212>37« 1440, 
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OrdBr your 
personal copies 
of the^e 
timely articles 
today! 

Her^ey S "Now " 
Inrgredi^nt 

Now 10 Qbi \tm M^sl 
Out ol a Consuitan! 

How la Kmp a Bnng 
ftony Bat:hfirlnf| 
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Request our FRE£ complete 
new rtprinl caialog. 



Pregnant 
Executives! 




CI4II1C EJiAifiess ttothfrt^. fr^EjitidrrViif^ 
Hyli?^ for itiff pf pijrwit rifcotivp 
must mamain 3 pror*'</jQryii (mjug*- 
(tTfougfiour ' ^^<y Si/iirwi^ utti 

For cjrjiogue {y/r^ 6- f 4|! nxkannq 
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The Other Prevailing Wage Laws 



Ct>nstriiction pay mles in most states pick up 
where the Davis-Bacon Act leaves off. 



THE TOWN of LeJLbg:t{3fl, MmS., WM 
pj^nin^ io install ni»edt*d street 
curbing:, and city affkiajdf thflughl chey 
foulfJ get the work done for ^^fiipO^il^. 
But tbtn Uicy learned that ihc city 
would havt to pay tiree Llmta as much. 
They decidtHJ tJ^ey had no choice but 10 
scmp the projtfcL 

Masjsafihusettfi requlfps ihat prevail- 
ing wsges be paid by cflnmwiflrs when 
ttfi citiei aiid towm ^poid tax doLkts ojel 
public workfi, with pi^^'ailirif; wag^ dj&^ 
fined a* wages a^t by ^lollectiv* bar 
gaining a-gr^mtiiils. The Saw hidder on 
the Lexington project hadp however, 
med local nonunk^n wb^€s in hifi csJcu- 
kticms. Wh^ Ihie bid rec!aJculaled 
with union wages, it came lo $il8,9Q(V" 
mOrE? Lhan thy city cay id Hifford. 

The law liiai left p^rts of Lejsiiiiftciii 
curbiess wm paasM in IB 14 — IT yeitre 
before Qu^gT^ th$ Davifi-Ba- 

con AcL Dai^ift-Bicon requires llmt pr«H 
vailing foal wig*js— in effect, unkHi 
vrngei— be paid when federal rnoi^y ie 
spent on public worki». Alt together. 
^t3rle» the District of Columbia 
have prev3.iliDg Wag'c lawn gnveming 
the expenditufe of ftdtufedonil public 
fiindfi. 

MassaL-hu^eit^' Isw 
mi the ukieat; K^n^ 
srted the fir^t one, in 
followed by New 
York id 1897, Idaho in 
mi, Ar^na in 19l£ ud 
New Jersey m lil3. 

Arixonji'$ Court of Ap- 
pejils ruled in tffTS tiial 
the istate'ii reliance on 
union Wnge rates Was an 
unconi^tJtiiUDniit delega- 
lion of legislative power, 
acid Ari£«>iiA i£ now i-4>nHid- 
ened nne of IS states that 
do not reij^uirs the pay- 
ment of t>fevAj1tng wtge^^ 
The ijstherj^; Almbama. 
Florida^ Georgia. Iowa. 
Mmtestppip North CaroiinaH North Da- 
kota, South C4ifolina, South Dakota, 
ITtih, Vermont afid Virginia. 

PtwiiMjig ih^ge kw« have k>ng bctea 
attacked by business gr^upfl Jw^d other 
org^nizaliona doiteemiKl with the inflaL- 
ad cott of public works. To dalep the 
IMvia-Bacon Act haa be«n the prindpa] 
targeti on the theory th«i if it w^re 
fvfHmied, mmy itate bwn eould be tip- 
pled in a domino effect But now that m 
changing, im* the magnitude of the pitch- 
es 



lemB cauaed by the estate prevaiiing 
wJ^ge lawt becomes cle^r, 

A few years ago the Merit ffliop 
Foundationp Ltd^ <now an arm of the 
AjiJ^^eiiited Buiiden^ and ContrmOtors) 
fulfilled a survey Lboae lawa. Annand 
Thiebalt, Jr., Univen^itj^ of Maryktnd 
faculty member who conducted thi^ ^ui^ 
vey. saya: 

*'We found an incredibk la^k of simi- 
larity til the laws. ... In purpcffif^, in 
specif icattonSp in application, in method 
of determining the prevailing wage 
mte^, En enfortrement prOcerfuies and in 
anythiiag aaBoclaEed with chem. thie 
atftte acts varied tremendously," 

(The laWB vary tremendously even in 
tength. Kentucky's is ttie longest, ac 
^mi wordfl^ and €olo- 
rtiiia^a the Bhonest^ 
at only W word».) 

Some laws contain 
odd proviaiona; for ei^ 

Laws In 37 siaias 

ii'UHhidMA, in (ffi^it^ 
its I oniori wag«a bfr 
paid pn coniimc!^ 
peo^i^ HneiKje^l 



Where Public Works 
Covl More 





ample, Alaska's law allows Oie tnandat- 
ed prevaiEing wage to change during 
the life of a contract, making? a mill- 
t^ear contract a ki^&]iJoii« undertak- 
ing for an employer. In Mass^crhusetts, 
the bw applicfi not juKt eoniitruction 
projectfi but to fo<jd services; firms i^up^ 
plymg meat sind meat products to abate 
ageocieR miuii pay their butcheri the 
prevailing wa^e. 

Thirteen of the state lawa do not 
have a threshokl — a mifiimum contract 



amount LhaL triggeo the prdvailbg 
wage requiretnenL Maryland and New 
HampahJre have th^? hf§|^at thriEaholdA. 
|^.0€4> in i^ach ^mte. 

MiiHaachiiaeltii \^ one of the states 
without a Ihre^hoid. The cantraet 
amount "t^an l-^e 10 cents'* and the (aw 
still applies, complains Stephen P- 
Tocce, eiecutave director of the Masflft- 
chusetts /Rhode Island chapter of the 
ABJiocldted BuiEdcn^ und Centmetoni' 
Toeco's j^roup is prominent m the Com- 
mittee for L^icai Option on ConiractSi a 
cnalition who!%e goal ts to pvertum Lhe 
Mafliiachtijseti^ hiw. 

Last April In Bo«ton„ a state legi^la^ 
tive ccTmmittee held a hearing on a mefr 
sure to repeal the prevailing wage law. 
The hearing look place in 
a OO-aeat au d itori li m 
\mtk^ii with iiiiiDn mtm^ 
berH, After seven hours of 
often stormy tentimonyf 
the committee gave the 
measure an unfavorable 
fe^ommeEidationr in effe<it 
preventing the legi^iiaLnfO 
frfjrn voting on it. 

^^0ut we'll bt5 hack," 
proodses State Rep. Ste* 
phen W, Uomn of Leaioe" 
tnn. 

Siays To<*co: '^Preoious 
funds that could he fun- 
^t'h^d Lo shore up vital titv 
ser\4^^es iUCh ^ police, 
fire protection and educs^ 
tion are instead chokfd 
off from Inching ihos* 
areas. The money emiH nP 
swelling an already blost- 
ed municipal conritruciEJOQ 
bill" 

A erurrent ejtample is i 
^hool tibrarir in ReadjnUi 
MiLfiS- Thy pfojttet is being 
fundtd [octtlly; hut the 
state's prevailing wags 
law applies, and so the 
town munt pay w^g^A abaut us high ^ 
thou paid in Boston. The project woiild 
™t around SMO.OOO if kjcal wages were 
paid, but instead will cdhI ll million^ 

So far, Ma^aacJ^ujelts is tha stat^ 
wh^n? repeal of ft previuTing wage 
m being parstttd most vigorously. But 
similar efforts seem likely in ntheJ' 
states, aa more lowne hke I^jtingtn'^ 
rebel againat being told hqw ih^y mi^^i 
spend iai^masingly scarce tajc dollars. ^ 
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TBZ CTNiYEB^AL tudkidual Retire- 
mt'iit AceimitiL opati to nil t^tn- 
ployosn has beem a re^un^g ^lacq^ss 
sirice it waa m\m4uwd i>n dm, I. 19B2. 
The Intenml Rev^fnue Service lhat 
thnn 10 million Ammoift^ report' 
f^d putting i^QiM^y inti^ IftA^ on thc^ir 
l{tS2 retuma— tkree timf^fi mOt^^ 
than for 19«1. 

Bent^fit Rii-sWiftr^h InstittiCe, deposits iti 
IRiVft and Keijgh a^ouELtA — lRA-tyi% 
li-dcDuntH .%ct up by milf^inplayBd p**!^ 
tam — rQ&^ from |25.7 hillksn on DL?t. 31, 
1961 {when mly ecnp]oy#« not t:iivered 
by eniplQytr jjteiifticm piarps wered^lihf) 

SSBJt billion Ht the end of \mt je^r. 

[EtA dcpostts B.I savings and lonn us- 
sociatJdM, the lendinj^ TEA rep<7jsi- 
torfeft, ifOSi^ frrsm $9.2 billion In |?L7 
biMiDn dufinf thoM 12 mQiitbK. C&m- 
nierda] b&nk ilep^^^iitfr al^u more ihem 
doubLt^d. tmm IT billion to biUion. 
B^pcpiita tti mutuEit tavhif& banks iti- 
cftesRfd 8S pemtst, from i^A bniiun &3 
hfllbri IRAn wiDprwd i»ily ^dO 
milljun of total ffMkrmI er«dlt iinbi] afi^ 
^Ijs Uht tb« vnd uf 19Sl but h£id jumped 
to mo milltoii by tht end of 1^2, The 
mutual fund mi ifiaumnce bidustriei 
rL*port(?cf similar t^^piirls. 

Why hiive I ft As h«eanie m attmc 
tivtf? Primarity for tan rwaflon4J, t-p to 
$2/lDG dt^puiiitixl annyiiily in an TRA eaJi 
be dediicted from taxable irtfioim. 
The compound interesl e&rned each 
yw <ai IRA depctsits ba also tu-tiljL^mpt 
until retEfemimt 

mu^ iiiti:imt rat«i, often in <buble 

At thrifts and bank.'i, the conventk>na] 
rf»lrumenEJ aiv Tked- acHl variable-mte 

70 



The IRA 
Boom 

As public investment 
increases in vehicles for 
retirement savings, 
tt>e number of vetiicles 
is ir>creasing« too. 



IKAJi tjed to iho rales on various certifi- 
tatea of deposit. Most intitjlutioiis at- 
krtowledge that the fixed-ratie IRA m 
still the most popular. 

For example, Sooner Fed«;ral S&L in 
Tulia offers a pi^rerred-rale [RA thnt 
li a meld of short- ami long-term Treei- 
sury biTls aitd fioeurStltA. Bat^ says Ann 
Metcair vice prefiklt^nt of advettisinjs 
and mlm pmjnoli&n, cuj^tornenj still 
tlcKik to the fixed-rat^ TILA bt^cause at 
ufffu^ stability. 

At Con tineri till Illinois Katbnal 
Bank, of Chicajjo. IRA assela tripled 
between Uareh, 1^2, and Mikrch. Vm, 
euifiomers iTeeame moffi familiur 
i^Mi IRAs, nay El !^*mJ HalUirnu. vin* 
pf^kfti'iit of p<*nKtnat li^tkkin^r HHL.'rvk-eh. 
Hatierujl litljeves thilt us the neWTieise 
nf [RAs wyara off^ the bankiriM indus- 
tjy will have to offer a widu f arrny of 
fin:cncial products in rtrrft^r to atiract 
the IRA imasiQt wha ia more wilhng to 
lake nuka. 



s 



oMI^ Bi^Nks have iiLri^ady taken the 
piuRl^e to upp^^] Ui Aueh inve^- 
UjrH, in New York, Cjtibunk offiiring 
tti tHA ffU^^toEnerh thu opportunkty ^ 
ill vest tn iHirtfpliQg of ^^liodL and bondti 
throuiifh a aerif» of commingltid iruat 
fandM. CiMlorneo have the iiption of 
inveif linK m a pcMsl of comnion Htr^kii^ a 
babtnt-ed mix of ei|Uitigs and bondji, in 



{!omi!-generHting aecuritieii or shnrt- 
term morvoy iiistructii?ntis. Thia innova- 
tive offt^rinji 13^ beini^ tlhiillenKed in 
CTUrt by the mutual fund indu>^trj?, 
whieh chimM it is afmply a rnutTiul fund 
and an such ^^it^ktea tlse rederal law 
sepanUSn^ rflfmrif^irial thanking and in- 
vEMlment banking. 

Clark Gak^&. directyr of ihe bennfst 
plujis divisfcon of DreyfuB ifert-jce (^or 
fToratioTi, a NeK' York mutual fund 
firrtj, (ynviaions bank-E' becoming cltenls 
of mutui^i fund^ that will creaie and 
manai^e the Imnk^* IRA prtiduct lineH. 

Dr^yfw km plarm to opuri store- 
frtint ope rations to attract IRA cufitoni' 
ets for itj^ rnutueil funds, Chlthoa^h 
GatLhh adiFi[tii. that many [wxtpltt ''feel 
mon.- ^mforUiblu wulkiig into a boil 
branch office than phonini?/' Fidelity 
Grtiup, of 6osl^>n, on ih^ inh^r hand* ia 
"trying tu be acrci^mmLMlaLin^ in ibofi? 
whu like tej be able t<j walk inta a byild- 
in^ md pyt thtir mnney down/* say* 
Etah Btr^t-'lfscii. director of curpora^ 
relations. Fidt^lity ha* such op(?mtionfi 
in Hoii^tfin^ New Vork and Soeton and 
open them stoh in Cbieago and one 
or mtim CaUf-nrnizi ritien. 

Some large m^aamnei? eompiini^^ also 
are aggressively prrjmrjtLng IRAm. PrU- 
dtintiBii, xhi nation' A lar^feit life and 
h^Uh inaurfir, sold more than 350,t3C3€ 
IRAn Inat year^ genciratin{[ iiiXl$ miltlo^ 
i:n premiums. 

C'Qiti^refis haft hetfn impr*is&tpd by thi* 
enthuMasm for [RAsi, to the paint that 
mmn members bav*2 y£femJ bill& that 
wuuld expand the lim <iif FRA* and aa- 
LboriRy similELr acreiininifi for purpofilS 
other thun retirtfment. 

Rep. HenAOn Moore (R-Lfi.) hm intfo^ 
duced a bill that wmli [lerrnit addition' 
al nondeducdhllG coiitribiitionifi to an 
IRA nf up til S'J.llCiO 41 year, pluji atielber 
mjm ovtr liie tih of the »cc«unL The 
adi!iti{^]Dal cciiitribuborLa could not be d^ 
du.cted fn>En grows taxable ineome^ hilt 
the inu-rcflit ^'amtHl by the additional 
cQHtribuLioiui would in* tELx-exenipt- The 
biU would Jiliow an indi^'idaai to with- 
dmw up to iliim^ without pemHy 
fnmi an I RA ff>r purehii*!'' of a luiuse or 
IMvnkunt of etdlej^i^' tuition. (Withdrnw- 
aEfi ure now tased &t ordinan,^ income, 
with a 10 p«!rcent penalty addtd on.) 

In the SenaU'. Jameei Met ■lure (R-tdii- 
hfj( ha& offered n biI3 Lhttt wouIhI [w?rmit 
tui individual to dt*|wn^rt up to ^ 

n>tu rn) in :i y-cpamie I HA «*arinitrked 
for buying a Ijoobe. Aceount contrSbu- 
tions wt>uld be eiigibie for a 125 pi^rceiat 
tux credit 

OthiT bills have l^een introduced" 
and morr <atn be es,pi.»<tpd, IH A R be- 
come an increBitniriy iiopnlar and ac- 
repted ft^tun? of the Amertean finan- 
eial landi^iafte. 

— Maiy^Marperet W^l^^ 
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Alternate Voice/Data Private Line. 
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Vbicecomrriuntcatiort and data TTartsmiss^on ir>an 
iriternalbnal t^lophpn^ eonnEcttcin dedKatcd toyDut u^c? 
only Thai's the latent ^mt^ ffom your most ccimpleti? 
initi]rriatbni3l lolocomrnurncsfsons source. 

Ho on€ gives you more ways to do biJ5in«?5S wof 
wid<^. Dedicated Ime^.. Facsimile, d^ta and voice trans- 
mission. And no one giv^ yoy BeH fdiabihiy. Now we're 



gcing afl out to give you a competitive i?dgE^. In p-nce. tn 
service. In te^hnolcigic^l innovaiiori Call on when- 

internalfonal tet€<omirnunicataon4 can answef 
your n^dSi^ 

Fof more inlormation about EeflU Alternate 
Voice /Data Private l<ne Service, contact your 3d I Account 
EK^uLrveor call 1 SOO B21-797S. 
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Static Over Deregulation 

The FCC thinks radio stations 
should be ruled mainly by the 
marketplace; not everyone agrees. 



Wmi A rvscH of a cnr miih'n but- 
ton f>r a ium m a diaJ. radk? audi- 
ences !^Tid a c]e^r message to ^tatiOTi 
Crpenktcurst Givi^ m what we wuril lo 
li^ar, OP we won't listeiL That biistr: fsjct 
of th** auditory murketpluce is at thi? 

In 1S81 the Fetfcrul Cc^municiLtioEis 
Oimniifiiikrch tiNegu lifting regultations it 
consides^ unmUifitic, giym that lim 
radio nurket k fiercttly c&Tnpetitive: Bjad 
pmvM«s ft gimt diversity of pnlgnim^ 

Thpfn* wn? no nes^ to lin. use 
^vt*f3 tr> comnierdals, thE* F'^ .. . ire- 
ciy&e liitenm would tiot toterate 5t&- 
tionjs jammed with advertive&wntB. J<fc>i- 
ih^T Mht^tild AtiattLDuA be feijuired to 
offer specified aruouDt^ of newii and 
public ftffHjn^ shawit iim t^mmmiQn 

programing atKiul 1^1 taeues. 

'The ocauioiuJ g^uy who dii^parU 
from re^fHamibk dpcmUfln. of hi* 
twdki staLiofi will fall prey to ^mpeti- 
tofB wtto do it riifht/' says Donald 
Wear, gi^n^rtaJ miuuiger i)f WFIP in 
Harri&burg, Pa. 

Wt-ar a^i^erts th&i neither WHP aor 
any of the fAh^r r^rlirs ^mtkinfi in 
tliC liniUjd Scuc^ ahoyld be required hf 
tbe FCC to devote hundj^eds <tf ht^m of 
staff timr^— and thnuftands of 
dollan^— to pravind tb^y mm^i 
sLnndajidi. that tbe mJ^rketfikH? 
nJneady i!nftFree*. 

■ ' M OS t b roadc Li H terii k now 
ibat thtf onJy w^y to be sucwss- 
fu] lA by immersioii in tifieir ^am- 
irii - ^' ■- " Wear my^. 

ebminated the 

tion's operator demonstrate that 
Cfirnm unity Ifudrni aJ*e being" 
imnvaiMFed tta d^temiin* wbptber 
the gtatiisn w providiriu Iht' qMil- 
Ity qrf progrwibfC they eipeicL 
In atiditipn. tbt FCC: 

* Dropped ihij! r- ^ii-ni 
UiRt a s^tation k^ep - . ' f 
ifVerything Ehtit WaA : 

* i^inipliHi^d tht prix'-LMkLprf.-^ 
for n?nrt'wiog s atfttion'a i>pi$rmt- 
rnpf license. 

* Stop|M?d rniuirinj? Aiatio^ 
to file tnnual fmaDcial rqaort^. 

« Made it eaaicr to sell ib radio 
iittttioi%. 
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0(jpori*?riEJ3 of dtn&p^iilatiQTi, who fear 
Et will barm pJ^Knim quality , filed law 
RUiLs cimllengiiig all uf the KCCfi dere- 
gulutory Btepg^p gnd broadciistenfi a]!- 
p<;ak'd ta Congress to ralidEiti? the 
Ff^C's deeisblLH by rnAkinfr them law. 
Aft^r two years of wrmj^E^ling, iht* Si^n- 
atf ' " i;"iry 17 upppoved le|^i-.H]alfcon 
thai . ■■ ..ii AasodatiDo Elf llro24ticLij&l- 
lobbyist Cttrol Randies culh "won- 
derful." 

The SeTiJ3it4^ kill is built on the princi- 
ple that radio statiotis^ and Dtlitfr 
sources of informmticin ir^* plunUfnl 
ibrioLlpfh to eiiiiurL' thai the put lie inltT- 
est be prateeted wiLhrjut ijovem- 
mmx interference. It basi^Dy OEjctifiKS 
the FCC's litregulatory actiom, 

Key Hou^ ntembera &re fltill ^keptt- 
cftl abont the nn^rl for m^h a hilL Rep. 
TiuTothy WIrth (U-CojoJ, chairing i>f 
the* Teltfeoittmimleaiiojifl Subcommittcre, 
hu£ Bm6, 'The legislation ts not lif^ or 
death for th« bnwid^tinic industry and 
m pot nftw critical to bringing the piiblicr 
a broad dii^ersity of proK>^t^lJiJ^ 
WIrth says he is open to s 
rompmmise that wfli €ri- 
coiimgc more divt-Vrtiity. 

Bimdles saySp hiiwf vfir, 
thit compeTition w ai- 
rcfady lo inuin&je that "ra- 
dio iE outperformini? what 



ih^ FCC re^ulntionji requsmi" bi^fuw 
deneg^latioii gtit min^T way. She addfi; 
There ate always bad uppleg, but tha 
^ ttPt majority of brciadcaBtera do th 
job;^ 

Not eirm'one agrees. The PCC a 
proach to dep&Kulaikm ig^nore^ eftsi*n 
tinl intL' rests of tho tifiti?iiers.. warns 
Sam SicBdnSp director of the TeJetom* 
munioitlons Research iind Aeiion Coaii 
tion, a group d^ydicttted to promoun 
psiblic acceiift tii the media. 

"Radio entrepreritfurs go for the big* 
ger buck and the i^lieajiest wny t« gut 
it," Simooi! in^istf. 'Thersr ta no ^urdisni'; 
of great bJix^mmg infi>rTmiLioi] [juL]et&« 
Thf^ piihtic is bdn^ ill^yrved m m muny 
wnyrt in prtigrajiiiog. Now thert- m iw 
obiiiption U> be cotiuerned abotii ioea 
now ft sinrt there ifi v^ry little quality, 
pubiii! uffairK pnigniming." 

Rot^erta Wi^sner, a member of tbe 
HouBe Telcccimmunicationa Snbeonirnit- 
tii^e^s staff, jUiys some i?ons?r4='a?^mpn arc 
coneertied ih^l mmorities are underriftp 
reftpnied in pruny jsitialler marheta. The 




\m n li^tcnfir'A hand 
m the d^jil tli# irrost 
pow^rTuI himl ol 
radiio regaEaiion? 




.Sfjlutiiisi. sh(.i my^, mtky 
drsswing a line lietweun nmrk^^^: 
that are truly tom[jeLitive *nd 
thfjse that are iwL P^rhftp, *he 
s^n^smnH, FCC reijfulntionflt: 
s-houid not upply In urbati Mreaft; 
with n doTvt^n or more Ntatltmi** 
but cmly lo ^miillar mEirki^tS' 
whert^ diversity pf proj^raisiinll: 
i!l ml etmi unleiifi Uw FCC^ 
■iMtresi it _ 
lfnft?fl« iKime jiuch compromi^ 
reaeherj siooti, the now-HifKsl- 
derinjf iimue of radio Hi^rt^gi^' 
Iton may flmre u]i when th^ 
HoiiLK*f turoji to it later yepu-^: 



** We increased programmer productivity 
and protected our software investment. . 
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using SAGE technology.^' 

During iHl- M^rly pImL'-s rjf uur ^ifipliiiaMun Jv!iij(fi, 
Aren't apahlc vf handlmri Ehe cumplex DB/DC 

And* with today 5 rapidly chanftinil Jechnnlogy, wc 
^dtfd si Maiuliun Thiil wr>ul J ^1 Inw us Irj. Ukt adviint^v 

future iufhvart and hardwjirt: advaniLTs— without 
risking ^ anily lunvidLsjon. 

We m let t L»d SAI;E a A PS :i n d WTO praducli IwaiMft 
I hey wi^f^ ^he unly prrxiluiti Hal mcl both of our 
''^^tftJifrmunts— inirtast'd productivity nrld ^jftwiire 



SACE's APS is a pwerful pri^ductMty *upp«*il 

(acinfl. compitt DB^DC iipplk^ioni. Sprcificittly. APS 
re^lyce^deiiAn^ ccKlin^ and itf^L time by 25 40% ;ind cuts 
\ik cyclt* maintenance £oit£ in half. 

MTOi iin ^dd^on canipfmenl Ui AHS, support* the 
dex'clopTnent of ^mplicistions that are DB'DC and compiler 
independent. MTC) uiiiMUi'ly pn^ttct^^ ihe system 
inve^lment by atl^iwing ^prittt^tion^ tii hi: t^rij^ted acmsi 
multiplr. di^iimilar iip^r^ting i?nvircmm«nit&--with4Mil i 

CaU oj write for &€E^i Ljr^ff^rm^tiun 
porffutio hefnri! you build ytmr ni^xl 
m^m syirtcm. 



^jlhl M^^rU^ ^^l}mvdiMimn\ii Ll0h9h6 till SYS I KM 



STAY WITH US IM MEW YORK ON BUSIMESS. 
YOU'LL RETURIi FOR PLEASUREI 



Malloran house, we offer the business traveier an 
uin beatable cQrirbEnatSon of mid town convenience and 
East Side ijlegancer our r.?iecudvc Service PfoarAm Is 
^ poJIshed as our I Lallan Fnarbte, E^n^ish oak and 
native American brasaworlil 

Tour pr« -assigned, (u^urloujly apFnoKnted gui^lroom 
provhd^ executive-level amenities, often induiJlng 
&ur n^ Qym-Mate exerciser Yaur mom in g newspaper 
and tontifi^ntaf breaKfast are complimentary, and our 
concierge Is at your service for tr^veJ plans. Ih^aiJ^ 
tJfikctS and sightseein g arrajigpments. 



we'll wine you . dine you and cntertatn you In sty!c. 
At Morman whtre international cuisine Js v^ours 
am^d liieaura oi ^ gracIouitflwniicHJse. Ai Birf'Si Place, 
for dancing arid enteirtainment in a setting reminiscent 
of a frohibftion-era club. Or in th€ mor« casual 
atmdnphctre of our U*bby Sar or the Qneen Thumb. 

tndeed. we liopeto make you fe^l so welcome, you'll 
tome back and bring the family I 

Tor more Cnformetiort on qiialifTcation^ for our E^xecu* 
live Service Program, contact fiathy Qfrard, Director 
of Sales, at (112) 755 *000. Toll l^ee (BOO) 
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M5 Lexington Avenue at 49th St,, new Vm)f.. KV IQOll 

IT IT rELT LIKE A HOTEL. WE WOULD tlAVE CALLED IT OHE- 
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Where I Stand 



Federcalize Workers' 
Comperisation System? 

ErTip!tJy€?r coeta for ^larfcei*' cbinpen- 
fliitTun hiiv^ beeti echarinj? (see page 1*0). 
Rut xher^ tire propomb to rafat ihmn 
i'vtjn furl]>fir, by ftMliTBlb-inji tht* exist- 
it^K flysitj&m of si-tfllje progruini* that 
quire imymtnt^ in cases of jab-relatcd 
iTijurie^ or ailmentfl. 

Utidor a ff?fienilkcc{ fiysttnrip aji eiriT 
pinyep might have t€ pay as ranch as 
t?!25 a week in a warkerB' cDiiip case. In 
ttioMi fitates~and depending m tb« 
^tate— mvtjnige cofllis wauld rise be- 
tween 500 pC'Wnt. 

Labor ynfcma flay that, general]?, 
conip l^wH on* n&w IiMclfS 
quftt€ Iti what ii^i vf-TOi3d af^ a first fltep 
t^iwartl [>rf>Bdfjr fedora ti;m titan, thfly 
JS^k l4;^gislatian to fed^iistF pfiyriwnta 
^r oceupiidDiisil diseftae. 

Opponenifl of federaHtation Bay that 
*tate$ art! in the bi-st poflitinn to dijtier- 
the proper nmcsirntH of workers' 
^mp. As for occupation d tlln*?ss^ thdy 
miti* that all j;tat#$ provide trt^vf rni^e? 
ni>w-^bi]t thii wfprktir must b<? disabled 
^ CDHtTt b«n(]fiLs. Thisy add thiii feder- 
"Jl^sation undoubtedly wtmld foe-ee pay- 
f^ta for nonc^ccupatioiiEit health prtb- 

Should tho workerii'' iroitipetisfltfoii 
*>^t^?m be fedefiiJixed? 

QVti DNo □ Undecided 



imploY^i' Heolth Coveroge 
For Laid-Off Workers? 

Aifainfit & backdrop of iorne 11 mil- 
]fon Americanft unefnp toyed, a move ts 
afoot tQ est^nd health ii^i^ran^ to pro- 
tect the joble^mi 

CuriKrez^siofial bill* would require em- 
plo^erii to provide an "fjpen mmm" in 
whiicb all eniplnye^ irould get family 
toverajife. Aliso pnii^posed: titati' he^lh 
inBuranc€ pi^ls, finan(**Hl by empioyer 
and employe lasitH, and a requirement 
t}iat taidK^ff wc'rk<?rA b*; carried in em- 
ployer insurance plaiii for Lbree 
fnonthi or more. 

It k arfnifHl that mth ftteps need- 
ed to ht-dp pwple who oLherwkse would 
iack ndequatp medical care. 

Buninfjisit witn«BJ?fls. howe^Wi aec M 
jugtifk^ltkti for a new fedtr^l proKx&m 
whofie burdens wiiutd fnll hi?avily my 
small firmj^. 

They point out that nmr]y all employ- 
er^ mm^ hei^lth cdVf^rA|fe for W 
days or more to laidniff workers and 
that moKt mploy^ra provide for eon- 
vi?rs3?in tnm ^Tmj\ to mdi^idudly paSd- 
for cdverage. Also, they stay, Iheri^ iunf 
other iources of help, inekding fnmilj" 
Tnembera' imitirani;c and, for Ore truly 
ti^y, Mt^cuid. 

Should employ or^ have to fitianc^ 
health itiHuraTice for the johtes^i? 



Lift the Ban on Work 
At Home for Profit? 

E^perkn^nting f^rcipbj^ra report big 
productfvitj' icaios from certain work- 
era who fttay hojm and coinTi^untcuto 
with their ofrieiifl by computer. 

Such experiments are only the begin- 
oing. But if labor unioniits haw their 
w^y, the future of work at honw Mil be 
fitrictly limited. Forty-year-old Labor 
Department rcfn^lation^ ban home 
wort ort a piecework tviHte in six jjar- 
ment-fiiakinj? iTtdu»^rLif«. iA han tm ?«iich 
work in a ieveuLb was lifted sn lf*SI.) 
The Intiriiatlonal Ladies Garment 
Workera Uniort ia jtmmng for a hroad 
e^panskiEi of th^ ban. 

Buainesseii want the baa Hfted. 

Union badien mj houwwirea or 0th- 
en who agTw to be pntd by the pits*! 
for embroiderj'. for eKampie, are aub- 
jeci to eitploltation without mmimunv 
wage Of ?>vertinK proiectifjn- 

BtusEneEKt^s^ Bay thai luch p«>aple are 
ladependf^nl eontractora wh" >'n 
a chajtM^ to dbtain incfsmc c*. ; iy 

and Lhal tlw ampunt of inconti^ tU'|nNiiia, 
proprly, on comj^etJlivi! fDiYei. The 
real union motives ar^ protection of 
hi^-^ost ioN and dedn^ for mort* dues» 
btifltD^iH charft. 

Shoufd the ban on woriie at home for 
prrsflt be lEflt^? 



Ye% urn r Undecided ZYw □ No □ Undecided 



Vardlctf Reform Federal 
Pension Systems 

Shoqid federal sn.'ij}<.ioii byiiii'iiiii Ik? rE."fun?ied! NATION '& 
^L'AtNKSK 4gked r*.adt?rH diat queitton in April. The attawer. 
"y ft mELTK'in of 10 to I, wa-i yea. 

"fOpohentt uf refonns iirgue that the peiifikinia are ov^ej^ 
prn*ri>Li5_^p the good fortunff of retireej^ and thu mbfor^ 
of tite laxpajring pubticr. The ani<junta workeri in the 
pitnary c5vil &i;rvic*= retiremont ftystiem pay toward thtEr 
^EjfiHifjnH cover only n fratrlion of Is age und ] nert^a.^ing f^t«. 

Lk' pt!EiiiJOi3ii^ even wlitfn inflation js rapng. rise 

iLh the eonaunier [iri^ indt'-x^^hik moat priViiLe pemiona 

Y?**l^and often j<o U) rwli±tive|y younp: reLirt^cs:. 

^PP^menlK af rijforms deerj^ whwt ihey ^^y rn a it'iNknt^y ta 
^akf! whifipifii,? hrsyn out of eivil i;«rvant^. Tliey ar^rui' that 

'-/■''i^ii itfi pcnaioo^ to rwruit good ciireeri^yi. 

'^Jtai't t^^ih-i^tiOii WAS askeiJ. €uci|rn'!^« has [■■ ■ ' 
»Vbi'^ fftteral worktfrti in the Mly 
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Nation's Suainess 
1615 H Street, N.W. 
Washington, D C. 20062 
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How To Keep 
A Firing From 
Badcfiring 

Here are 10 ways to reduce 
the lisks of a lawsuit. 



TiMK when ftriiiigi? weri^ nnim- 
dalij pamf 111 only for einpJuyu^. lo- 

p1oyi>s are suinr— i!!otleciiDf 
f rum— former employers. Wh?Llfwr eh 
empkhye mn r^mnf dep^iidn m who 
wiii fired Md whyp ^fld oji whieli kw 
applies. 

Federal law iiul nrnny slit* Law* pnh 
Wbit ii^raniEiaiJn^ f^}m(H>ne b&eaufs?r of 
rac^p EfeiC, n&tidiiii] of if; in, phjrskul 
bandifap, uniori activity or trm age 
fb43tw^^n 411 nod TO undi^r I^l'ti^ k^l 



AVtr' yVjrA- Cit^ ttffd ^nxktnjffQn kiw 
firm of Farkfr Chapin FMfuu ^ 
KHmpl *pediiliteg in repfuseniing 
mnmfff^m^^jft in tabor and employ- 
mrni law rmt^ 



By Pater M. Panken 



with ilMle bymnri Hghtg a^geTidc^ 
the fedemi Ecjual Employ m^rit Oppor- 
tunity CormmiftaiQn. If ih€B^ ageiicwis 
don't help^ an employe's luw-yer cnii 
briiii? s^uii- 

In sfiPTie states — Nifw Jio^ritiy, CuJifar' 
it Eld MicihigAii among Lht^m— the 

pay and AUEni-tlmeii ^vcn d^ag€£ for 
emodona] injury, if thf?y df?ctdtr that aft 
employe's discharge violated public pol- 
icy. For cxj* tnpit, ■emplayt^Si hive wnis 
on alkgnlionB that th^>y wene 
fsrtd for filfnif workers' compt^nsatioti 
cisima^ sEfi'ing jnrN?-^ or ne/uistng to 
(mrtidpat^ m piui-tlcos tlti^y C{];Jinidered 
urjprofeAtional, uinc'tJikal or i]]eK:4il. 

In some ^inieA, \ik^ New Vnrk; if the 
e^rmkmtifd i^mployc conti^nd^ ih^i a 



per^nnel mafnia] or floineb&dy in nu- 
thority ssid thai em[jkiymufit would b« 
"permnneiit" or thm L&rmi nation woidd 
be only far "jtist cau&e/' the emjjloyt^ is 
i.'ntjtl«d Up h trial to flt'ttrmSiii? whethor 
tht r^a$on for the LerminaLiat] wfi» atif- 
fici^nL In a few statifa, tike Massichu- 
Rcttij and New Hampahirt. cvf^n if aothr 
hig b sj^d in tht-^ moniial theng h ilh 
implied ohiifration to sw;t m good faith in 
tt^rmiimting timptnyes. 

ALL This K^m that every termbU' 
k tioTi pf m emplnye or jp^oup nf 
i;mpkyi>Et him Lq be trgaU^d m if it C!t>ulfi 
b« attacked En court. Once in court, Lhe : 
eirpbyer must pre^nt a reason for Lhe 
tii^rmttialion that is not inconEji!i.tenL 
wiUi any statut*? or [mhlk po-ficy, Utir- 
if]|^ that liUgHtjon the cunipany'R n?^ , 
cord& oti this empby*- and othet^ tn jjint- ^ 
flar ttituadoiu can Ive lir<»UKht intfl cauri 
and wfjl haw to iHi plain i>d to a judflit* 
or jur>' who.s*; dtH]isior will turn on 
%Qme notJon of faini*^fui and justiee. 

The timi? to dofL^nd a|Q|^aiiKst siirh ter- 
niiiiFition suitj* bej^ms? befiire an i*m^ 
pii>yt' is hired. Mostt iHmpliiytTS do not 
pyflUsii^ that when Oiey hirv s<3mt?oni?P 
th£*y enter into a eontract of employ- 
ment with thwt person. That conuract 
nmy bu odil (typic^iEy, whiit ia diM- 
ciissod are wages, hours nhd ^stt^ci 
benefits liki? medical irn-umnce, hcpli- 
da.y-:i^ and FaoiticinN), but. rt m neverthi^ 
binditii; m th«f empby^f . 
If Jin entployer w&nta to retain the . 
prerog^adve «>f termfnating^ an mploye 
for any retisoa tothiir than thoH^ that 
are contnu*)' to a siatutt? or, in some 
states, tn public policy 3, that had bt^tt^"^ 
be ^ipcilled fiut in writing and signetl by 
tJw employe before or at hire. Tb^ best 
plaec in in a niicned employment applic*' ■ 
tioa. 

Great care ahoy Id alao be tak^o 

review per^nnni^i maTiuajfl. employ*' ! 
biilletinti and other doc:unient!3 tha^ 
state terrn.s of ernpli>yment. 

Just a few months aijo^ Nm I'ork's-.i 
highest Ktflte crourt, the Coart of Ap- 
peals, held thjit a fciUAtemeiJl tn Md^ raw- 
HUrn f-mjaloyf manual thut ^mpUiJ^^w 
wi^uld tie dirichar^i'irJ anly for "juRt ai^d 
■eiif fifiynt i:autte?'' bevame" u term of i^ai' ^ 
|!.|'>yprit-ni ttmi in^ilri form \iw 
kiwsml by &oin<i>oiLe liie publishing fW^^ . 
fired. Me<J raw- Hill wit] mw hiive to 
pw\i* at tria! that the rtiajfoii frir U-rmj' ; 
nnlion fit* within iht^ vagut! ' juit aiid 
iuf ficient cauae" standard. 

An <''mp]oyeT fthould conflider ih* 
risk* hefnrt- UrrniiriiilJn^. It k mofit iijj' 
fNjrtant to be iurt' that thi.w is a gom* 
unavailable baslnf^sj^ r^anon— surh 
a docuTntfnted reL4*ni of pofjr jK?rffl^ 
itiunet* Aif ftXpe.'<Kivii absi-EiU^eism^f^J 
aay terminatk^ni. That n^a^oa i^hoaai 
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^■te jwiewid and estabtiAbcd before Ui^ 
jjH^ploye is lei go, mi After. 

H^ivtHi a atirptining answer. See pafis TilaJ 

Involves & ifljifcjr empioye who received 

^^Kcf^ckiinftl f Fi^ {lontnLnB n<i written warn- 
^K^p. One cky ^meone rieeideti that u 
^BofiTnariy ac(N9ptsible level of p^rfi>r- 
^■manee 15 icmdctjuete. So the employe is 
HP%T]<:er&ninrrioai!i!y fet jni. Jf the t*mploye 

f5rtniintH^ ajid ^evcti a fie^Honahli* Oppor- 
tunity u> [mptTove, the employer would 
Wvi* a tjc-ttt^r coee. 

Anuthcrinvatiitjon to it tpw^uit Dfriji^ 
^h^ift Lheru nrt^ s^vtmi em ploy ci with n 
*^hroi]ie prublcHti. (like abstirnet'tfl-m). but 
Ujf ri|fJ*>r iTfiployE* thp fSrfit on* fiTT@d, 
In HTi Eli[i{!rinDli^Rtbn nuit, ihe« 
Pliiiiatiff win sliow thM youfaifer people 
"^hh similar obfteTiEoeiFini probl^s 
y*iTif not Uirminatetl. Iejn*tng' A fftrong' 
1^ infers nee t hiit ihv rtJil reui^citi for li?mii- 
l^^tioji wits sfe But if ilios^j with th* 
^"irwt HtTf^^ntf^BlBrn m.i>rd!t Hre tjerini- 
ftnttMj first, espt^iflJIy afttM" wmrnint^ii, it 
^J3 be hPifd^r ta provq thftt ajie the 
lH^'^^erlybg nawon for temlnntion. 

I-^VING OFF n jn*oap of impltiy«t« for 
eeancFinic reasonis is etTtaicily ter- 
■^^iiuUN^ri fu^ ^md mm^. But thnh diief> 
^'>t mpotii thut ifidivicjuaisi who ars laid 

will be um.ibk tP prove thcy 
*P|i><niHl l^aUMe of iheir afe. rftce or 
An i-rrifiloyi^r milerllnu on merit 
^"3*t bave prcper pniof. 
I lender moi^t ilLHcnriimcitiun Blaliite«, 
j^-M-ycifff? bLL-^ii'd iiifi *4 bfmn fidi? *if nifjrity 
BP*5'Jit*>ni art' uct'tjptHbl*?. 0ul onc^ th# 
^'^Hil'iycT bejcins in deptrL from the 

itt \mi hirt'd, firfst fired, the 
J*"^^ t^nx-lsa GBii h^ Hubjii^ ti& nlrkt 

^^'btu, th^^n^ ^hom!d you^ fui ftn em 
ptoydr, do befcihi, dyrinK p.th1 aftrr ter 
pATiopj'^ tius I NRSS t ,1 iridic iuk:i 



mfnatipfi to protecl ypursH^lf 
apiifist agency admmi&trft" 
tjvf pro^edings attd bw- 
auita? 

Here are Ifl ways tc? reduce 
youj- mkfli 

1. Before hErinfs!, review 
AjcymentB, like #inpbym*iit 
iip(i!iriitbi]5 and rw^^ntid 
manui^E^^p thatar« be 
involved in a tj&fnii . . ■ -. :.iW' 
Auit. Be aur« that ihey gay 
what you wml them to my 
and tJiat you tire prepared to 
live wjtJr them in Iftigition. 

2. Be Siure m tme m 
thDfily tnakea promi-^ft ytiu 
do not intend to keep. 

3^ After hiring, efttatiliab 
«k^f, written work ruJe& aitd bdif^tf 
thut infractaons can lead Lo dkdpline 
arid dLEch8.rge. Be &yre every employe 
hfCeives^ n dipj and me|^ fpr it, 

4^ If di^i^ipHne ia necessary, deal 
witJi the worifii offenders RraL 

Use plDgreSiiive dlfldplbe— that 
v^i give a4i emplciye an uppcifiunity to 
corrert unacceptabte behftvior^ Thia 
might include b written w&rning or two 
acknnwled^eiii by the employe and per- 
hii- • ■ ■ u sujjpeTiiifjrj befof*? icrminft- 
1 1 1 ■ . ; ■ ! . ! 3£ aerio he of f**njie^. 

6h ilflt iht eniploye'ii side of the 
ry ill front Of witnesses andi if possible, 
in writing ftigtied by the mplnye. Then, 
sheek tt nut bef&re you act. It h b&Al to 
recfjgui^ fuctunj wealrajwes fn ymir 
C4tse before it i& loo bbe. If you nmljy 
don't want the empbye OQ the pay^ll 



uratil tha facts are clear, impend the 
employe during your inTestigation. 

7, Be ^ru(ifit«nt in dl^eipUine — simi' 
la? InffECtlotis sh<^uld receive siinilar 
puni«hment. 

& Review the employe' i per^otin^l 
file with an eye to fairness- Ask yeur- 
tft]f haw yoo wnuJd refiei if you wei* on 
an ampftrtitl \ury. For eicbmple, em- 
tiloyes with longer fienic?rity merit more 
oppoitunidi^s to cforr^rct thEir action^ 
than newly faired people. 

If you muat fTre someone and you 
think yoti are going to have a probtem 
with the term j nation^ consider buying 
out thf claim with acvtranee pay. Not 
the severance pfty Or vacfltion pay that 
you give to iinyorie who ta terminated, 
bqt Rdditio^nBl comp^niOition in ex- 
change for a rel^a^e from any claime 
Lhiit might arise from the lormiiiaUon. 

\<L r>on"t stand in the way of the 
tiflrminaLed empbyt's^ fuluh* empby- 
iftcnt. Alt empbye who haa a new job k 
leaa likely bring a lnweult a^ain^t a 
previoii* empbyer. Bad reference* can 
lead to eKpeniive lawBuiu. But pwd 
referraces are an admission that there 
was not C&UHO to terminate. So« adapt a 
polky of tiimply c^snfirtning iiai«a of 
ejnployment. 

Td these general nales add one more; 
Know wbkh bwa are ippticable m your 
juriidicibn. The lawps are changing 
quickly and often vary from iLate to 
Klate. O 
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Are *n'roifblemokers" 
A Blessing in Disguise? 





A COMPANY that k quick fire n 
*^troubl^maker" may 1q*h; oim! of 
itfi trioBt vuiuable — and loyal — em- 
ployee, conlifnek DfivkJ W, Ewing, wt^ 

right£ miA raiLEiigemf nt pr^rttipfttiveft. 
In hb fti?w b^uk. "Z^s % Wag or 

Ewlh^ showA how romti&fiy afler eom 
pftny ef>u1d have ^aved money and 
Kvoidi^d b^eJ publicity by listening in 
employe liHrniiijrs about fmad, prodiitt 
Eiafpty^ sexuiJ harassment «nd other 
matteni- [j^rtKl by uTiperwm ar U>\A to 
keep qukt, si^^sn^^ nf ike ^mpiaym m 
deEperation UKik tlwir coses to ek^'ii 
□fficiaSs or the press. Aliri'iTAt aJway$ 
they were fired. 

Dy-n't cnrporntf dffi»id«ntfl tflfid to be 
mdic£ilE7 Hii.rdlyp sni^were Kwing, m 
vdit^r who a Jjiv d^|(ree Jifid teieh- 
m ai HarviiH Univfirstty'i! gradtia^je 
buHint«?E BthooL PrequtMitiVr they Kfe 
miJdle-of-the-rDad4?rB or coriiermtnrefj. 
The Am\di^f\t 'ulmtnl alwnVK beliijvc'ii 
in rules of csrder, pmp«rty njzhtii, Ktii- 
bility, thrift, pri^^k* ijafestmeni, mdm- 
immmm" he writes, Oft&ti, such tm- 

eloycB become ubjRfctori or ^'whlatJe 
lowert" mi of cwncem for the tomg^- 
fiy> wtfll-brmg. 
AmQfi^ e^aj^ptes Ewifig describe: 
* T}ife+i t'nicitwepi! wert fired by the 
S*n FrT^pci^^i.^o Rny Ar^ ftflipid Trariilt 
DbitrieL after Lznticistng: tke or|ni>iu%i^ 
tkn^. They had wiLfn«d muppriurs tMt 



BARTft approach ta planning could 
leaf J to system failure and {mt ri^erfl In 
dani^er. The engrpetrs sued; subse* 
quenLly BART prtiEKiaed on yui-ofniourt 
settlement lhat wan occt-pbicl 

• AfUfT rif^jsiivjt repe^tted ad- 
vmiicefi hy her boas o^ef a taeriod of 
p^vira] yeard. a Dimv^r woman was 
fjftHd despitt* an <?scell*5nt performnnce 
re^ryrd. Tht? can^ went bo courts where 
!ih^ wm^ awarded back fiay and lout 
bsinefrlH. 

* A West Vir^ain bafik empioye 
le&m^id thfit hie: institution web willful- 
ly Eiviirchiirjfing c^rUiin cuHiomeri. Af- 
ter blowing the whidtl^tp he wd£ rirt!d 
and rehired, then demoted and ha^ 
r&?.Red in nther wayn. A jury fiveiitustHy 
awarded him $125^000 in dunmges. 

Di^cimoss in th*JS^ itnd othifr reci&nt 
ca^f^s^ have etLUm awny stt the old 
"'eniploynient at will" doctrine that 
gat e employ er^ the ri{^ht to rire at any 
tijTfie for any reason, Ewlng ob&er%^es. 
He we]E!omeii the dian^e ThuUKh ho 
dt?fend±» the rj|^ht of TuanugfirH to man' 
ap> find tu Ttre for reiyMina that are 
just, be einphftBm*ii Uial faimt'i;^ is tht- 
mua. He aj^rees with astimate!^ IhHt hi 
leojit hnlf a nullion employed are fired 
unfairly each year, and hr- cnu^hm that 
m^na^efs c^n nij hmj^-^ir "muno^rit with 
AbuWfOfi/' 

"The flMmbtr of of c'mploye ot 
jecturs hE£ bv^n zoofntni^ in the' haAi 
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yeAr/' h^ said In m InKerv'^w, ^ddln 
tliat the number ot m^ei^ Ims increA;»e< 
tenfold in t}M^ k&t three or four yesif 
He pre^Jidbt, \n hm bf^tk, thatdi^iden 
will f^ntinue tt> gpi>w. 

One rejison ts that there are mori 
prgfesjilqnai and teebnical emplLiyti^^ 
such as cheTny tA and t ngirieer^, u hoMi 
''irreverent, freely itictuiriTtjir spirit'" ofi 
ten etjnflictfi with "the more cynimitt*MJ 
tndn^ ehaji^tieled npiril of the tnnnageritJ 
mind. , . . 

"What Ib maj:^, tddjiy th** prafcssiofi^ 
nh are becoming increaaingly "profe^*^ 
«ionar; their atj4f!giaiic'v tn tb^ir dt^cli 
plinth and profe^u^ianal ug^cieiutionFi ^ 
beiy?minff ever ^reaterp tjvtTBhftrfuwini 
miiTT thrtn before ilieir Allej^iiinee Ml 
any enipJoyer/' 

Corisnrate du&senters do havt oblig*** 
tim^p Ewintf aayau Amc^nf them: coTi; 
cifming thenuiShtviss with appmprinia 
Rueft, nuch m imppopnetiejs of trm^ihN 
ctftngtg'rg; ^nnlyxIniE the fxifU* cnrefulZj 
tH^fisrp makin^r jin ui^i^LiHiiiion; ainf 
po6^ible> confmlng their tirott-st tn 
pnnite channvl^. 

What can curporatkinN dn? They 
set np prpcertuf^fi to hi'^r entployeoiiH'^ 
pUiint^ prnmptly mi fnirly_ And thi^ 
can eiicQU|ni|fe early criticiBm of tt (ifi^^ 
produce iir iifiw^i-Eih; dsjinic thm n«H flBT 
^Tjestows mcjri* di|piity un I'mploi^M 
Kvh^^^ jmlv^, but can ako help nvm 
ci>Htly iTftirJi. 
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^4rr/ Oorman (auncFi^d ^ fanl-growLng high 

A New Kind Of 
Keyboard VirtiMso 

Muny hot young compAnieH have 
Vntnyi up Lo m^i ttit* n^yd* t>( high- 
^"^^h kiidusitry. Otw of Xhxm ^t^riJtsd mt 

two teflfi-ajiira' scrten-printing busH 
eight years PonuM Ba^don* 
l^ff, of Atidovi!!'. Maeu^.^ ih a mijiltj^i]- 
IjOTi dollar ejiteq>nijG thsil today 
*mploy& lite pwpl^ and makes 
"i^m? keybftards^toiJch puneb— for 
'*l&tTjrorii? muchtnc?^ mid tpim^^ft. 

ttiM ^vhen, he prarJiifltoJ from I'hiJiips 
4<^thrEiij' in Andovor hi 1975, lip wm 
^nt!d of lehgi^l iind Ikiid dorick^rl lu tikkt^ A 
i^r off Irtpf ore mdcliniut cotk^'*". hud 
*n Jcsy i*d H i I k tree' n i f tjf t: o i j r i^*n i it 
^^liiifji^ So. ' with tht* intniii tif mnkin^ n 
little mottwy." ilorman rf<3i|bp he JLiid ft 
Wtnd, F'^'liir HoitdiJttoff. hegm iilk- 
pctttfln iwid T-*itiirta in tht 
^^nwnL of DDrtn4n*& jmraiJlH' home In 
^^>^foRl, Mas*. With a IfU]*? Siiccftfifi an- 

theiir bi?lt,Nr Diirrrijin wayPr, Klwy "de- 
^u<^d ty take a fuU-flt'df^t.^rJ pluTiir*-- inttj 

i'mmui^^is wi' lifi? in iinw' — uppfyinp 

'T^* niovG iJie company inio its pjima- 
SliTodupt in \vni, Ilom^nn mtR^d 
^'^IJMWJ, buck^Hj by loftti (fiiHiKtntet^fi 
l^tfi hii^ psiruiit^. Sokft tluit yiaif wi-re 
™'J.*><M). Lii^eii yi*jt.r thi*y wpn? mil I inn. 
^'^d Ijormun ifl Iqfikini: for a iiiiisimum 

^' i^He 17 mifiioti to iS milljon mtif[e'' 



ic kvyboarili, 
ech nrm. 



lim yt'iir, CtistJotti*j-n5 huve included Xe- 
ft}%t CdbcoViaK>ii^ Tcxuft lEUitrumeitU 
find HaifEiavojc. 

A meinbraTje keybcMird is a kfind of 
hig^h'tt'ch "tiiindwiGh."" Cirvuitft of silver 
or other eufKJucLivf irn.^E&l& iin^ prlnlizd 
on tfie infiidc* cjf fcop and bottom layen^ 
uf thin pib»tiL'. Thtw twc» !a_yef^ arv 
separat^^ by a thm kyer iiiRiiiatiiig 
n^tcnalp which ha^ holen m it when 

A touch of the fii^;er foras* th* Uap 
und hottom liiycrR tcsjnethnjfr iitfisa'n^ n 
^M^^liLL On L«p of Uw "feajidwich'^ lii it 
■-rfnl rivt^rliiy with |>riritifd keyi- inrJi- 
J ii^g where th** ^lirtutte ani. Such flal 
k^^bwillsi ar^ in rommqiii 
tue on microT^ave ovejiB 
and faMt-f(Mi«l n'^tauranl 

Mtfrnbrufii; keybnirds 
art' mon^ rdinbk thm 
their in«ihiiii}<^ tfoiif&tiiT- 
pans b^ufrc the>' have 
fi'w or no m^viii| [uuts, 
Dc^rmuii say»^ iddiiig t!bnL 
Lhey alio hcivi> it lon^i^r life, making 
thom more coat-c ffft ti%'?. 

But Dtimmn B^j^dnisoff i% not a fiJiL*- 
produel coinpuny— Jt is orivnl<*d new 
producl development Donnan empha- 
BiY^, On^ !if w produf!t foxwimmin, 
the f irtn V inid^^rtifiuk fnr li» vefrsian of A 
iTfl^pHnMit keyboard. Toychscreen it 
baeirally a membrane keyboaRl, com- 
{AeVt WitJi. cronduetor^p but you h^c 
richt thrtiugli it li cnii pbei.iJ 
ty on » cetnputcr Bciwn, albwin^ the 
ua^r to ^'toik'* to t^c computer without 
UHlnt^ a tnnditiiiiiial typ^ 
w ri t*? r- K ty i e k^^ylm ar d . 
Dorrvian espJainfi. Boeing 
U makinp; uel« of thr 
TDU'e!h:^riHin in iQfi PS nnl^ 
lary arr^-rtift. 

By thi^ lim^ Feu t Boj? 
ilnTioff Itjfl tht* firm h. 
iWtg ifi purs^^i- ' 
etitK, flormjii 
hfld fiisrlcd to hmUl 
mm&" So thtf comfj^iny 
idll bear^ the Boi^dorMff 
name. In th^? hiRh tinh 
world, where to tnany 
rsann-ft c*Pid in "ik" or ^soum- 
othi^r rutyris.tiiC! i^^31Jil'l. 
Drjlmsfctt ihiuks "lk}T^^B.^\ 
fk>Kiionofr' ^iMid^ tint 
ifl thifnkmg of l:w 
tb^: firm imblk in a e-".^ 
yuflfM, Tlhfti attaint maybs 
not, *'Whntei"er i^ iiom' 
hiiN to make Mt\M for thi- 



Adding Dental Care 
To Shopping Usls 

Thrw ff^i^ft makfl their bii9ine94€t 
iiucctfS.^rijl. many mXmUm rliiini: Ic^Ci' 
tion, liKiition and locfttioTi, 

So it is with n d<^nti^t"K caffke, cshi- 
iKiidA Cuiiii 0. (judEtiuncl^on, a Minnie 
apotis entrtpr^D^ur. He is convinced 
that ctuitniner Gonvenienc* in the key to 
during for the n^idon'^ te«lh profit- 
ably— m CMvin^^ed iheiL he and his 
lonfT^me partner, denti&t Willtani IJ.C, 
MatLison, hfiVE? ilEJtel ItotAil D^ntAl 
t>ntyrft, one of ih^ firmi pknwering in 
dental fiwichiiinic, (When the Amcri- 
cm Bentd Asfiiscialion last looked in 
19^1 a ipokdETwoman Raid, it f&und onty 
ci^ht fr^nchiAini^ ^yAt<^m$ opaniting 
dentul offke» in LI st^te}?,) 

RDC's guiding Idea: {mi the fnin- 
tlijs)eji in biiAy alwpplnf^ malls, wberi^ 
they benefit from di^p-ln traffit. 

Many dt^ntistB* biggest jinihlem, says 
(jLidTPLicMbjiin. 37, ih lack of psLtitinU. 
Yei» hepoiatAOUi, hiilf cifail Anii.man:» 
do ml regular dertt^fc! i:are. He sjivn 
tim '^^h^t^r mzi} of ilw marki't ^iniJ 
itmndanci^ ot 4ttiUA\A" cambined with 
two other factoFB to lay the ground- 
work for HDC. The crtfotr factor*- in 
tht? U J. Supi^fnr Coiitt lif ted m* 
atrkitions that once kept denlkta and 
other pfofeji,siiQnoJfl from idpienmng. 
And in reiipnl yi'Bxa dental ifti^uninc^ 
hafr becom*5 more widely ai^aiiable^ 

In addition, Godmundson sayi^t den- 
tal ftclifialfi hflve i3ot leriven thf?ir Fitii- 




CuflJ* Gudmun4ion gayi ftho^in9 m#l1»" ^OOl IrmilK 
will mttkm hki f mnchJieiS denial c*Fi1«r» thrivw. 
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that tnany iieiitia.t£ ean iiae the bu^itieoA 
^zpertiHf that RDC prgvndefs. 

E^iLfore I^u^tl^hif3g RDC m 19§0, Giid^ 
mundson, an economist by tnunrngp 
work^ with M^t&DTi, 52, m % dtntml 
mAna^mtnl tan^ultatil They fotind 
th&t yie tocatkpn of m nffioe nrnde a bii; 
diffj^tiise in how qiikklj a ijentiait"* 
business grew. "Foot traific, vkibility 
uid eiposurt utie im]wmjit m a prae- 
tiee," iaja Gucbniindson, who m RDC'i 
prflfihleiiL A itudmotiai ndzit tnny gel 
10 1^ 15 n#w pftd«nt§ s month, he ob- 
A^rv^, but ftDC ce^tjer^ wfth ta 
Uil ettvifoninetit, gatim 75 to 100. 

Th€ ^ppFfiximat^ cost of a frartchfee 
ifl |10O,O(W. The typicaJ b^yi^^. an tsUi ■ 
Uflhed dmilkt who pui'i^h^iii^ei: it on 
inTeitmnt He eontiimes his practiee 
white dthet— aftfin yoangEr—dentiatH 
tt&ff the fraEichi»e, Idcntined aa 'RDC 
Dental Center"' in a man, a fmnchise 
fsn hring in «s mtich 9s SBOO^OOO a jear, 
Gudmui^fton says, 

RDC has sold 13 fronchi&se so far— 
nine in Mimiea{H>iw> tw<9 in Chkag-o and 
twri in KsjiBa^ City— and ruegotifitiNr:^ 
under wmf fof me other. Cudmunil 
mn e%p^tftB UDQt which h^ u&ys will 
start turning a pir^fit for the first titne 
in the fall, to go public thm year, and bt 
bopea 1^ huvL' 2fX) Lo 300 frmn{!hi£ea flold 
Di the neit thre* year^. 

t^tknta' f«» are 10 piifrc^nt to 25 
pmei^t kmet ibfld average, Cydmund- 
ion layip but RDC is ^llin^; conve 
nieace, not diieoimt dentistry. Th& of- 
fice lu^ apen TO hount m w&ifk^ lOi? 
mall ihopiu Piarentii can iii^p in the 
mall whiie a y^oongitjeT la in the den- 
tbt'ii ^hsiir. When the ekijd ifl rtady, 
Mom or Dad is pa^ed on a beeper pj^ 
vided by RDC. 

Gudmunilfion nate« that dentljitit, in- 
jit^^ at ffjl lowing reiaOefft when tiiey 
fnovcd from downtown centers ttj sub- 
hirhun iTLBJis, ^locst^ m out-of-the-way 
'-pff^f^iloul'^ btiiliiings. Now, he ^ays^ 
''{tentis!^ *m getting back intn the re- 
tail ^tion where ilwy b#]img. That is 
wh^re the people are and that's whtm 
h^alUi car* should b# di'livur^/' 

Ifce Gray Flannel 
MatMlty Suit 

■ 'P reg nn n t E xecu tir etn ' ' Th eat* 
woitbp in hi|f type in littie adv^rti&e^ 
mmis in a ntmibAr of businm pubti^- 
tinfuii hwve btm cati^hioff th« eye 4>f a 
□eiF market. The ads arv pitching Mnth- 

m 




I 

I 



FlfibfrCCB M-^lltitftt' firm ii enjoying a r^lgh dE^iriQ^d 
far itB execull¥« malemity clothei. H«re, MatthJai 
wirara ■ liidbig dvaJgn, i taUarvd bLiiJnon lulL 



em Work, a Philadelphia mail onkr 
firm offeFinjr "ctafftie bUiiiinMa'* ma&ei^ 
nity wear. 

Pr^Bidu-ne Reb«^ MaLthiais discov- 
ered the msj-ket firathaijd two ymts 
ago when she needed a wardrobe th&t 
wnqhi carry her throuf h her fir^t preg- 
Eiancy and her r^)Mina]bilitie» m fi- 
nance director of 5M)LVatJon, ftic, (for 
fioEvbig' ButomntiDii problem^)., a sma^j 
cumpjler {Sompaity iti Wakham. 
'The stores where I u»uel)y shopped 
dicl not carry maiflmity clothe, and Ibe 
nuait^mity ahops did ml earry busbe&s 
cioibe^p" ihe saja, Slw realiited thai in- 
creasing niJEtiberm of wqmen sharBd her 
prufdit^umtrnt. 

Uatthin^, hIO, taunchi.'d Malhtrti Wcidk 
early la^t yifar, s^vora] months after 
■on Imuic wae bom. Her huaba/id, Dan, 
^ho alfso worked at SOEA^atbn, quit hi» 
Job to btirome Mother Work's inarki*t^ 
ing vice preiident, and the couple 
movHj thejr bia«ineis to Pbilaiklphia in 
Aufjjnt. The tmw lification offered ih^sn 



the i^uppiier^ they needed 
plus Ii chance to be near 
Rebecca's family. 

She has sinine hired her 
father, Leon Criine, t(? 
hiindle fiiiptilEers. An enfih 
ni^er, he had just retired 
frQin hia 9Qnfi' r^a] esliite 
buiifinei^s. 'i gave him 
about two weeks to got 
hfjref], Einii then I snatched 
him Up," KayB ^lHtthE£i!t, 

Moth^ria Work^j* firet 
t^taki^ WR6 really a ij^st, 
After it wan published, 
the firm contacu^d a Aelee- j 
tion of women who had or^ B 
dered it to find out wheth- 1 
*!r it* offeriiigs rnet their 
needs. "They wanlod 
mare noits." MbtthiJi$ 

Tb« ktcat ^tabgp mor^ 
oti target, was published 
in Jan hi and another id. 
schwluli-MJ for Julv. 

^'The Suit,'' a V^ieck 
jumper with a tailored 
jcickr'i— prffed at juflt ovef 
generates the msal^ 
interestr Matthias ^jty* 
But the beiit-i^ller ip a |oT 
iLavy crepit dresa with * 
ned silk lie. "It is the kiirf 
of dreM that can be worn 
in Juj^t atH}Ut any cltmaU^'L 
just about anywherei'* 
Mutthiai^ <ixplaina> 
Mothers Work desigti* 
aboot hELlf thff gannollts and cimlra^:^ 
them oat for manufattLiring. The res^^ 
are bought from eiotl-iiTj|^ man uf act tar- 
eni« 

The company hiia outj^rown th*^ 
thfw-imii townhotue it shares with tho; 
Matthiaii and Cnne famiiieii, nH^ 
Matthi&H ii search mfjf for ei war«huuA^ 
where Mothers Work cjin 3 tore fUiEih*?* 
jpirmonts Jind mw material. 

■'We began U> make a |arofit for th* 
fmi dmfl early this year," she say^i 
Eiddin^ that sha expects the year a& fl^ 
wlinte to be profitable. Matthias ^ 
shooting for the *J million mark 
sales Lhifi ^Htal year^ 

The firm hn* grown so fast^ she s*y** 
that it needsi to sl4ibEli7,f! Hi^r Koal »»^- 
LA "to Mlowly expand and have a verf 
profjlable company/' 

Mat.lhimi had a swind baby, Joah^^ 
ijci April. This time aroartd, iilie di^^ *" 
worry about having ihf rb thing sjj* 
needed She wore her iiomppny's pf*^ 
net*. ^ 

^ATlO^'m 309tNM3 * JUNK 
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CON GRiSSIONAL AiERT 



Issues Hurt Could Af fecf Ibur Business 

. , . and what you can do about them 

Th\^ N*ATinN'^i RT'siNEiSSSS feature ndvi^e pfiaderB hots- they mn TTiftk<? thqir 
and . ■ ' . ' -JH(TC?!SS eta be nent^ithiir V.S. SpiiRt*>, WiwhmfFttm. 





PAiAntfal Immc!^ 
On Bitslfiess 


Contact And 


FY lie4 Bud9el/Tax^^ 


Rale and ^angtJi ol ecof^omK: 
ccfvef^ wMJ b8 set try congresBional 
ai;rtlOrr$ on fir$f tHidg^t ro^luliion 
snd ippfopnatfeort bills. 


Members ol the House and Stinale: 
Oppose lax incrsases. Keep Ihird- 
yaai Lax cut and JrKi^ng, ime bud- 
get and appfopnations pr oceaasn to 
cut red<^ral spendihgi 


Jmmfgration 


Ptopossd Senate tirN wxild plice 
undue paper ytot^ burden on ■s^naJl 
business; Hcjuskj venswn makes 


Senatorr Support language, tlni^ 

to that coniain^ in bill, thai 
removes paper work burdai^ ori 
small businesa 


Natural Gas DeregulatiDn 


OnlV lotB] decorvtrol wouid Iwd to 
lowest prices and adequate sup- 
ple. Also^ cufrent law hjia reBUtc* 
lions on gas ust? and prioB that are 
unfair \o btis^nssa»& as consumarfi- 


SpnetOTS, House Inargy and Com- 
mefce Gorfiitritlae" liffa ^jppoft of 
total deregulation of price and sup- 
ply by a fme<i dale 




Queiitionabifi regu^auons would 
raise costs to imall buslne^s^ifi, re^ 
suH in incre^^ Uttgalion. fi^q^^ 
exce^srve piper work witnout any 
kncreased enwonmental l)eneflt. 


Hduse Energy arud Cc^tnerM Cotrt- 
1 mfTt€ie unci Senate Environment end 
Publrc Works Comflnitlee: Ret|tiif« 
study of cerium small tiusiness das- 
sit^oatlons, seeli n^e a»qurlabla ap- 
pfoacti. 




Cgn^rners wih anticipated future 
inoti^ms woiird find Kling ol Imnk- 
njplcy mcire diffic^M Th<ts<9 who can 
pay detsEs M^ouid lace ificreased 
presSLiir# to do BO. 


HoL^ Ji^dary Qsmmitl&e: Suppoil 
effort to hall abuse of national bank* 

1 ryptcy taws, require coda to snciiude 
lylure income provision 


Bmn AdrnlnifitratNxi Am 


Ran&Mir^ and strengthening ihis im- 
poftant trade act would facilitate 
port salos, put Ariwicans back to 
1 wdrit, imprcw^ tjatenc* ol pgymftnta 


Members ot (he Houie and SenaiK 
Support attempti to remote ambigu- 
ities in current law, r^Hjuce unintend- 
ed c^t» IP U.S. eeon&miy, sharpen 
locus ol e^cpori coriwols. 


'^^th Insurance tef Unomployed 


Legitlaiion woM add ^ions of 
lafB lo yearly labor pQitB^ wak^ 
ouf iniemftliofrti comprtWve po^ 
tion. rofc* fftany fmrm to reduca in^ 
^ance to current empfoyes 


Members ol the House and Senate; 
Cont^^ntiiatf! on eeonomk: mcovmy. 
not on adding lo already high entitle^ 
mants and lavss; addir^g to el 
labor will not put pdO^« back to 



EDITORIALS 



An Entitlement Program 
For Anteriea^s Ibxpoyen 

A SAVINGS af $54 billion would oi*rfroar0y be 
cynnid^red a ftucal Hf^hievetnerLt of heroic 
pmptprtions. But it is a r^lfltiveSy few drops in 
the fedemi budj^^c^t bucket these dajrs. When the 
S^iigbe Budget Committw moved recently to 
reduce gpenciiog fof entitlenYent programs by 
that amount, it mprs&eiit^ a reduction af le^ 
than 2.5 percenL 

Entitkment outlay which to^t Soekl Seeu- 
rfty, fotjd 5tampa. welfare and other tax- 
financed paymenta to individuals, are projectfi^d 
it ^ ^otal of ti2 tnlliQH for the 0scal yearss 1984 
to 1988, Undef that spending preissure, annual 
federal deficits over the same period are eji- 
pected to total ILl trillion. 

In th£ face of aaeh numbers , some members 
of Congresfi nemertheleas are press in |; for istM 
higher outlays for the eDtitlement pnjgmtms, 
which derive th^jir name from the workingi* of 
tht laws creating them. Anyone who meets di- 
gibihty critei^ la entitled tn the henefits, with- 
out reg^urd to hurigel limitatiomi. 

Many of the propofiala for higher social 
speiiding are being offered, deapiie the expand- 
ing rmivez^, as antidotus to thu recession and 
its impact on Individuate, 

It is obvious, jujst from the rticitation of the 
numbers above< that Congress hm m inescap- 
able obligation to b^pn containing the growth 
of the ntrtaivay entitJement programs. As the 
i^eeovcry takes hold, there is neither economic 
nor social justification for driving Xhmm oultay? 
stOl higher. 

When GeYemment Is Hie 
Problem^ Not the Answer 

IN A flErCENt SPEECH to an audie^nw of labor 
leaders. House Spmk&r Thonmis P. O'Neill 
contested his political philosiophy with that of 
PreRsdent Rettgan. 

His own belief, O'Ndll Raid, is that '^thi? fed^ 
eral gov*!mmerit has thf^ responsibility for 
ing to it that our etrnnomy iB prosp^run^ and 
thgi all Qwr citiJEens are enjoying the material 
rewards of democraey/' 



The President* the Speaker continued, 'be- 
lieves that government is the problem aiui that, 
if it m reduced in size and limitiK! in its eon- 
cernB, prosperity will resulL" 

Given the nuture of hia andknce, O'Neill m* 
if^umeii that the cofupjiriaon would rfiftert favor- 
ably on hiniselt But in drawing tlie phlbsfsphi- 
cal contrast he showed that he fttill tackle a 
grasp of fundamental sronomicfi. 

Govemme^nt doe* not have, and it cann«Jt cre- 
ate, the resources to aasure a prosptirous econo- 
my in which all citiKenn ghare the rewards. The 
only reji^ouree^ available U> it are tho«^^ it takes 
from the private aefctor, from the conipaniei> tmd 
individual who baV€ eamerj them. 

The more resources that government lakes, 
the le$s incentivu cJsere k for the (^ffbrl and ri&k 
needed to replenii&h th^m. And the greater ia 
the threat to the very aystem that creates those 
"material rewarttu" of which Tip O'Neill spoke. 

When gDvernmejiL polit^iess bec^ini^ confiNica- 
Loj^. then govemtnent really k the problem. 
O'Nejll would do well to come to ffripa with that 
reality. 

Congress Has a lot To 
learn Abovt Small Finms 

Da YoiT BFJJRVE that Congr^»*^ has adetjuate 
knowledge of the ^ntreprent^uriatl n^eds 
and problen\s of small husines^H T' 

That question was po^d at the recent anniia! 
meei.ing of th^ U.S, Ghana ber of Commerce* 
whoige membership is made tip prt^dominantly 
of smaikr firms. Eiffhty percent of the hu^sine^a 
people amiwering the guestion dtd in the 
negative. 

That overwhf^ltninf; vote af kick of confidence 
in congresaionai ability to deal with the* problems 
of itTnall businffijE should be a matter of concern 
to all memben* of the Hou^o and Stjnate. 

It ihould make them consider whether they 
are out of touch with the sswtor of th^j Anfmrt- 
can economy that offt-rs the greatent fKJtential 
For growth. That *L^tor also deservei^ atU'ntion 
aa the embcxihnent of the spirit of individual 
entrepreneiifsthLp on which the entire market 
syHtem i^ based. 

Whw It com^ to small businefss, Cotxjjre^ 
obviously has a lot of eat^hin^r up to do. O 



Goodbye, 
Mr. Pitn^. 

So long, 
Mr. Bowes. 



The IMS/Hasler. 
Absolutely, 
Positively, 
A Superior 

Postage Meter. 



™xial ^^tAttniriiciii rxi^in?* Fur rlit-tirs* 
^teter, 1 9*^3. the Lasiur 

i }ii nm' p in^j^v mtlt-T pter n'*^™- 
^ ^V'n? Riiliung (in lilt- li^^Lkr 

1^" 1 JUE hi oiid 1 1 rc kfnpny witli ;i! ami 
^"tJiiiH ^un: erf ihu ni^trkti. n.-ilizc 
^ ^ij^M sirnpK ru ]y s ni; ^ mir luuntr ^ 

Mnxluctv 

*J^ pt^^ -IR ilrJin^iSiCallv 




Independent Research Shows 
8 Out of 10 Prefer Urn IMS^Haslern 

Tlx* iwic JnlcmiUii ™l ^tutii^ SvMtm^ 
ttm Ix' Am iimi li;ir ti ly rw 
llun^wiDlx' iSOkitLisc mil" l^■ i 
pc r^igc mtier rralling niiKhint- < Jttm 
(bHUJt>. ijidily .iikI pfiLlJijJii^Ju |ujsi ami 
find rhwiKT L" 

Check Out Our Conopetltion 

A4i tlx' [XI fill- 111 ytitir nuillfi ■,hii 
ahtiia >if PUT preiiiil pwi;^* rm*tcr to? 

kiSi [Uiie v^; . . ii jlcclicckii^ Aiit 

cxiit'nmii* ink ?^iifki>r dii^iiliJTitr 

( )| sc.T-Ht'^ I nif n VI i| it'E iti ir^ I %. 
meicr ytrd nwki: ua^ir imii (ULltj^LTrwrrii 



QetThe^swers 

If rhc pt^ ^ slier ii i yx w nim In h im ikm i 

idl>iMiikii IMS hah £itfK-.ibt ii3i dinil 
fumng mil pn fcbkni^ Ain.( wfRm i luir rtp 
re^-iiMlht' k'li^ \i Jti Ltb HJl Ihij IMS"! l;tsk*r 
iuh-jniii)^*, )ii II iq^riLV ili^a c jur 

Ittst ri«»rr infiTrnistkin, writr to us tfxkr^' 

ijr.i^U. lUIJ IKI^^ i H4MI J 

Ici tinmci titbit, tiill oilktl. ^.^^ IH^ I , 




International Mailing Sy*itenis 



Warnirg, The SurgeDn General Has Dmrmmed 
Thai Cigareiie Smctking k OanQcmus :d f oi^r MealTfi 



SOFT fJ^CK m ^ r Jirifl. .MtMllOL: ^ nij, . u.i nt^ rvttsm 
m, m [^luliy FTC iMiltnl. 

ConiieiitHeiii taMiiii rtAu BSia sia Qgt 'S nCRe^Of nCiDishal 
NOW IWE LOWEST Of AU BRANDS 




±mBn ^ 5ing 



The proof is all around us. 




Nation^s Business 



Sex^Neyfral Insuronctr 38 

.^niu]iK and buHi?i<*fi!ifj] differ 
ijM : .! if AeX'bu^etl tublles in setLing 
hmkh and auto ins^raiice mte^. 



Littlt Davjir-Bacon Ada 68 

MiJ^j. -UiLiM hwH that* liki" tii*:' 
fecienil DLivts ltiic^oii AeU ftiis** oji^Ha of 
publicly fiffcihiiced QisnstJuctiDii. 



Cover Story 27 

Thoiisnndfl of firms of ail Eti!K*a- an* tar^ 
S*ta fur Moscow's aetrel-ste3.!eta. 




Vfemert's Peniiont 

TKfJiij^rh y,'VfT\wn workeRi live longer» 
JUlinction& in benefjti? are tsnd^r firt 



■htt*" acontti 



Knipic^yi-r^i' imul ft>r injured workur* 
k«ep mming up. Tbey don't hjiy<? t/^ 



VWbr of the Words 36 

hmU\ CQtign^m linn I ifm FTCV pow^ 



Th& FTC afid Ihe Coniym«r 38 

L- rider & L-onscnatJVe eh^rmati^ thfr 
Fecd^ml Trade (kirnmisi^ion has chMigied 
itA apprauch tn c<oniiLnnt.T prDtyctiDn. 

Ha«lth Cost Thrtot 40 

FedL'nt! li'iHuks to be set on hmpXMk* 

shif La tli^tt hurt oinpb>*prs. 



The IRA Booffn 70 

Aa inTe^lii!i.|r incTi^giaEsi in ih^e vebijcli!a 
tot rttimntfnt ^mvings. th^^ namb^r of 

Rddio OereguJotion 72 

Thti FCC Lli].iil-L'7 i-iiim EittttJaiiB nhould 
be ruletJ ma inly by tlie nmrki'iljjLBEN^. 
Not <*iyqB« street, hi*^tf evtrr- 



Adding Adi et H^imhey 





M-'i--!h^v <."KU Wiiliarn Dwirden 

• . . :ven his* co^npmny 1 ''rH?w'' inJf^l^d^ 
liEiL. The coropany advertises n<j%\ 

How To Uh Consultafits 46 

if you ehy<i^ wiaoJii^ s^l ihv 
pn3pert>' itiid It^ep yuiir ego wi of iKe 
way, outBidefB can help your firm, 

Ftdoral Speiuling Rell«f 49 

A Hmall amiy of bmincms v^luntnej^ ts 
offering preiicripticinH for incrmR^d 

Tliomy Wfigre luw 50 

ShyuliS ihv ri"i|LJsri"Tfienl of equal pay 
fur tH|uii] wfirk Im: uxteiide^t tch difffitint 
jobs of coni(J!aniblt' wopth? 

In llw VangiKird on Vom 52 

Roti*fFt Isimu liLiw wJ-Lfctt utiK'fs did riroL 
about the road Hhi''ad for cdDV^rAiOiiA of 

T^xpaywfi' Day in Courl 59 

A IkhA fit [i trihmiiij whm^ you i^iue j 
the IiUiTUJi] Rh'Vi.'!sye Sil*r?ii2e emif — 
niid ^tie&plj^, unjess you Imc. 

F#d&r«lly LinJced Loiid^n 63 

The Parm Crt^dit System and iimilar 
org^ni/.ationa have pri?i}ieg:B« thut are 
fsubjtKlJi of erintrov^eniy. 

A Fiwih Start for RefugsM 65 

Wushinifton wcmtti volyntiHiT icnnj|ra la 
clfj rinpfi' tij ewt the hijth cmi of firifiitiK' 
etai[Mei from epproMlocI ^broftd. 



42 Firings Thof Badcfir? 



74 



Mare 3ind nmre riJiiiKtled workers are 
mlnu and ettlkicthg. H^.r^ ar*^ wayw tu 
ledtice tho risk^ of a EtkHr-niiit 

Diiiidont Emp^loy&s 76 

"TrQtilp]tiiiflk«fs" lEi yuMr work force 
nwiy b^: among the mmt vatuabb people 
th^p a refteanrher reporlB. 

Congrewiqnal Atei+ 79 

Major le^klative issues tlmt could af- 
fecirt your biiBin(*sfl und bgw to make 
your vipw5i abCiyt them kntiVti. 

Uto^rtfiiMlt 
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Padipb ifi Syiirwii 


77 
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